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Preface

8FCL UPGRGLE RFC NPCD?AC RM RFC QCAMLB CBGRGML MD C.?PICRGLE *K
2SGPIfQ KGJCQRMLCQ *L D?AR UFCL * QR?PRCB 2SGPI ?2JKMQR RUCJTC WC*
?LMRFCP MLC MD KW AP?XW CLRPCNPCLCSPG?J ?BTCLRSPCQ * F?B JGRRJC
UF?R 2SGPI UMSJB EPMU GLRM RMB?W

5FCPC ?PC ICW KMKCLRQ RF?R QR?LB MSR DMP KC ?Q F?TGLE QF?NCB 2SGP
HMGLGLE MD $P?GE 3?U ?LB +?LGLC $?PNCLRCP ?LB RFC CVNCPGCLACQ JC*
MSP DGPQR C K?GJ ?NNJGA?RGML GL RFC C?PJW B?WQ MD 2SGPI ?Q RUM M
MLC GLAGBCLR RF?R QR?PRCB ? HMSPLCW DMP KC NCPQML?JJW GL  ? D?
L?KCB $MJIGL 12JKCP GLTGRCB KC RM EGTC ? R?JI ML C K?GJ K?PICRGLE ?R *
?PICRGLE "QQMAG?RGML @PC?ID?QR *R U?Q KW DGPQR PC?J NS@JGA QNC
2LB * U?Q QA?PCB UGRJCQQ @SR * F?B ? JMR MD DSL

#SR GR U?Q $MJIGLfQ LCVR GLTGR?RGML UFCL RFC CBSA?RGML @SE PC?JIW
KC RM JCARSPC RM FGQ RFGPB WC?P #SQGLCQQ 4AGCLAC .?PICRGLE QRSB
6LGTCPQGRW MD $?NC 5MUL * F?B @CCL GL RF?R TCPW AJ?QQ MLJW RUM W
@CE?L RFC JCARSPC UGRF ? KGV MD LCPTCQ ?LB CVAGRCKCLR 5UM RFGLE
CLB MD RFC JCARSPC RF?R AF?LECB KC 5FC DGPQR U?Q RFC OSCQRGMLQ L
4MKC UCPC C?QW @SR QMKC PC?JJW AF?JJCLECB KC ?LB * DMSLB KWQCJD
GL U?WQ * BGBLfR CVNCAR 5FC QCAMLB U?Q ? QRSBCLR UFM A?KC SN RM K(
KC DMP RFC JCARSPC RCJJGLE KC QFC F?B JC?PLCB QMKCRFGLE T?JS?@JC
MD RFC EPC?RCQR CVNCPGCLACQ *F?TC CTCP F?B

4?BJW $MJIGL N?QQCB ?U?W ? DCU WC?PQ J?RCP @SR * JC?PLCB ? FSEC ?KI
RFC RGKC RF?R *ILCU FGK ?LB DMP RF?R * ?K TCPW EP?RCDSJ )C QFMUCB }
PCU?PBGLE GR GQ RM EGTC QMKCMLC ILMUJCBEC GR U?Q CLIJGEFRCLGLE

'PMK RF?R B?W ML * U?Q FMMICB * ?K N?QQGML?RC ?@MSR MLJGLC K?PICR(
U?LRCB RM RCJJ RFC UMPJB ?LB F?TC RFCK QF?PC KW N?QQGML 5FGQ F?Q.
K?LLCP MD RC?AFGLE CVYNCPGCLACQ DPMK ?UCQMKC NMQREP?BS?RC K?PI
JGIC 3CB ?LB :CJIJMU GL $?NC 5MUL RM AMLDCPCLACQ ML RFC MRFCP QGBC |

O0TCP RFC WC?PQ 2SGPI F?Q AMLRGLSCB RM EPMU ?Q ? @SQW ?ECLAW KC?
@CAMKC KMPC ?LB KMPC QA?PAC *TC LMR @CCL ?@JC RM CK@P?AC ?Q K?
QNC?IGLE ?LB RC?AFGLE MNNMPRSLGRGCQ ?Q * UMSJB F?TC JGICB 5F?LIDS
F?TC GLDCARCB K?LW MD RFC 2SGPI4R?PQ RM A?PPW RFC RMPAF UGRFMSR
@CAMKC ? AMKN?LW UFCPC UC ?PC ?JJ N?QQGML?RC ?@MSR QF?PGLE MSP
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4GLAC 2SGPIfQ GLACNRGML UC F?TC @CCL QRC?BGJW @SGJIBGLE ? FSEC 2
GLDMPK?RGTC AMLRCLR ?PMSLB RFC T?PGMSQ CJCKCLRQ MD MLJIGLC K?PI(
GLRM MSP C.?PICRGLE QCPGCQ ?LB QS@QCOSCLRJIW RFC DGPQR CBGRGI
CQQCLRG?J ESGBC RM MLJGLC K?PICRGLE 8FCL * PC?B ?@MSR RFC ONCL &E
%CAJ?P?RGML GL 4CNRCK@CP  *ILCU CV?ARJW UF?R 2SGPI QFMSJB BM 8
R?IC ?3J MSP ILMUJCBEC CVNCPGCLAC ?LB CBSA?RGML?J AMLRCLR ?LB AP(
RF?R UC AMSJB QF?PC UGRF RFC UMPJB @W JGACLQGLE GR SLBCP $PC?RG
ONCL &BSA?RGML %CAJ?P?RGML U?Q QGELCB GL $?NC 5MUL ?LB GR ?GKQ R
CDDMPRQ RM NPMKMRC MNCL CBSA?RGML?J PCOMSPACQ RCAFLMJIMEW 21
2SGPI F?Q ?2JU?WQ @CCL ?L ?ECLAW D?L?RGA?J ?@MSR MNCL QMSPAC RCAI
QCCKCB ? NCPDCAR DGR *RfQ ?JKMQR ? ASIKGL?RGML MD CTCPWRFGLE UC
AMKN?LW

The Third Edition

8FCL UC NS@JGQFCB RFC QCAMLB CBGRGML ?RRFC CLBMD  UC RFMSEFF
NPGLRCB CLMSEF @MMIQ RM J?QR SQ ? WC?P ?R UFGAF NMGLR UC UMSJB |
TCPQGML UGRF LCU AMLRCLR 5UM WC?PQ J?RCP RFC QCAMLB CBGRGML F
QSAACQQDSJ MTCP NCMNJC F?TC BMULIM?BCB RFC @MMI DPMK MSP 8¢
GRfQ SQCB GL K?LW SLGTCPQGRGCQ ?PMSLB RFC UMPJB

4M GL RGKC DMP RFC  DGPQR QCKCQRCP MD RFC "KCPGA?L ?A?BCKGA W(
NS@JGQFGLE RFC RFGPB CBGRGMEIRIAKCBRASBUGRFCRINCL QMSPAC
RCVR@MMI MPE?LGX?RGML GL RFC 6LGRCB 4R?RCQ 5FC @MMI GQ ?L SNB?F
CBGRGML ?LB AMLR?GLQ ? @P?LB LCU AF?NRCP ML APMUBQMSPAGLE

6LL?KCB 1S@JGQHEKHI RFC QCAMLB CBGRGML MD MSP @MMI ?LB ?Q RFCW C

ML GRQ FC?B d 5FCGP RC?K RMECRFCP UGRF RFC 2SGPI4R?PQ PGEMPMSQ.
BCTCIJMNCB RFC @MMI RM CLQSPC RF?R RFC AMLRCLR U?Q SN RM B?RC GL
2LB MD RFC FGEFCQR QR?LB?PBQ

Why We Wrote This Book

"R 2SGPI UC JMTC JC?PLGLE 8C RFGLI ILMUJCBEC K?ICQ RFC UMPJB ? @CRR
UFM BMCQLfR U?LR RM BM RFCGP @GR RM K?IC RFC UMPJB ? @CRRCP NJ?A(
NMLBCPGLE ?LB UMLBCPGLE UC DGESPCB RF?R RFC @CQR U?W RM BM RFC
MSP MUL WC?PQ MD NP?ARGA?J CYNCPGCLAC RM EMMB SQCb@W QF?PGLE
RFC UMPJB GL ? LC?R ?LB MF QM NPCRRW DMPK?R QM RF?R QRSBCLRQ ?LB |
CTCPWUFCPC AMSJB @CLCDGR DPMK GR
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5FGQ GQ RFC @CEGLLGLE MD RF?R NPMACQQ RF?R LCCBQ RM GLTMJTC WM
GLTMJTCQ SQ 8C F?TC ?2JPC?BW F?B K?LW QRSBCLRQ ?LB CBSA?RMPQ QGEI
?LB AMLRPG@SRC RM RFC EPMURF MD RFC @MMI ?LB GD WMS F?TCLfR BML
UMSJB CLAMSP?EC WMS RM BM RFC Q?KC 8GRF GRQ $PC?RGTC $MKKMLQ J¢
GQ ? AMKKSLGRW PCQMSPAC ?LB UC LCCB WMSP FCJIN ?Q MSP AMKKSLGRW
GRfQ ?Q SQCDSJ ?AASP?RC ?LB PCJCT?LR ?Q GR A?L @C

4M MLAC ?E?GL FCPC UC ?PC UGRF ? @MMI RF?R *fK RCPPG@JW NPMSB MD
QCAMLB CBGRGML GRfQ @CCL KSAF F?PBCP RF?L UC RFMSEFR RM NSR GR |
K?LW J?RC LGEFRQ ?LB KGQQCB BC?BJGLCQ @SR CTCPW KGLSRC F?Q @CC

'PMK RFC @MRRMK MD KW FC?PR * U?LR RM RF?LI KW RC?KELBIREE RC?K ?F
1S@JGQBEM F?TC FCINCB RM K?IC RFGQ GBC? ? PC?JGRW 5FGQ @MMI GQ 7
23J MD 2SGPIfQ ILMUJCBEC ?LB RM @C ?@JC RM MDDCP GR RM ?JJ UGRFMSF
JGKGR?RGMLQ GQ ? NPGTGJCEC * A?L MLIJW FMNC RF?R MRFCPQ DMJJMU 2,
CBSA?RGML ?LB SLBCPQR?LBGLE * @CJGCTC CBSA?RGML GQ RFC MLC RFGI
RFC UMPJB *RfQ SN RM RFMQC UGRF ILMUJCBEC RM BM UF?R RFCW A?L RM|
MD MRFCPQ

1JC?QC CLHMW MSP @MMI ?LB QF?PC GR UGRF MRFCPQ"

a3M@ 4RMICQ
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Introduction to eMarketing



$F?NRCP *LRPMBSARGML RM C.?PICRGLE

1.1 Introduction

5FCPC GQ LM BMS@R ?@MSR GRbRFC *LRCPLCR F?Q AF?LECB RFC UMPJB U(
@CDMPC F?Q GR @CCL QM C?QW RM ?AACQQ GLDMPK?RGML AMKKSLGA?R!
RFC EJM@C ?LB QF?PC ?PRGAJCQ TGBCMQ NFMRMQ ?LB ?JJ K?LLCP MD KC

S5FC *LRCPLCR F?Q JCB RM ?L GLAPC?QGLEJW AMLLCARCB CLTGPMLKCLR ?L
*LRCPLCR SQ?EC F?Q PCQSJRCB GL RFC BCAJGLGLE BGQRPG@SRGML MD R
RCICTGQGML P?BGM LCUQN?NCPQ ?LB K?E?XGLCQ .?PICRGLE GL RFGQ Al
CLTGPMLKCLR ?LB SQGLE RF?R AMLLCARGTGRW RM K?PICR GQ C.?PICRGLE

&.?PICRGLE CK@P?ACQ ? UGBC P?LEC MD QRP?RCEGCQ @SR UF?R SLBCPN:!
C.?PICRGLE GQ ? SQCP ACLRPGA ?LB AMFCQGTC ?NNPM?AF RM RFCQC QRP"

8FGJC RFC *LRCPLCR ?LB RFC 8MPJB 8GBC 8C@ F?TC CL?@JCB UF?R UC A?J.
RFC RFCMPGCQ RF?R JCB RM RFC BCTCIMNKCLR MD RFC *LRCPLCR F?TC @
RFC Q



$F?NRCP *LRPMBSARGML RM C.?PICRGLE

1.2 A Brief Timeline in Internet Development

LEARNING OBJECTIVE

%CTCJIMN ?L SLBCPQR?LBGLE MD FMU RFC *LRCPLCR CTMJTCB

5FC DMJJMUGLE GQ ? @PGCD RGKCJGLC MD RFC ICW CTCLRQ RF?RJCB RM |
*LRCPLCR ?Q GR GQ ILMUL RMB?W

A 1958 6 4 "BT?LACB 3CQC?PAF 1PMHCARQ "ECLAW "31" GQ CQR?@
JC?B QAGCLAC ?LB KGJGR?PW RCAFLMJMEGA?J BCTCIMNKCLRQ

A 1961 .2QQ?AFSQCRRQ *LQRGRSRC MD 5CAFLMIMEW NS@JGQFCQ
N?NCP ML N?AICR QUGRAFGLE RFCMPW

A 1961D693CQC?PAF GLRM GLRCPAMKNSRCP AMKKSLGA?RGMLQ ?L
GQ MLEMGLE

A 1969 "BT?LACB 3CQC?PAF 1PMHCARQ "ECLAW /CRUMPI "31"/&5
AMKKGQQGMLCB @W RFC 6 4 %CN?PRKCLR MD %CDCLQC EMCQ
SLGTCPQGRGCQ AMLLCAR LCRUMPI D?AGJGRGCQ DMP RFC DGPC

A 1971 3?W 5MKJIGLQML APC?RCQ RFC DGPQR LCRUMPI C K?GJ ?NN.

A 1973 1PMRMAMJIQ RM CL?@JC KSJRGLCRUMPI *LRCPLCR MNNMPR
BCTCIJMNCB DGPQR GLRCPL?RGML?J "31"/&5 AMLLCARGMLQ ?PC |

A 1976 )CP .?HCQRW 2SCCL &JGX?@CRF ** QCLBQ ?L C K?GJ

A 1978 'GPQR QN?K C K?GJ GQ PCAMPBCB

A 1980 5GK #CPLCPQ -CC BCTCIJMNQ PSJCQ DMP RFC 8MPJB 8GBC 8¢
APCBGRCB ?Q @CGLE RFC c8C@fQ D?RFCPd "J?L &KR?EC BCTCJIV
QC?PAF RMMJ ILMUL ?Q ¢"PAFGC d

A 1982 4R?LB?PB LCRUMPI NPMRMAMJQ ?PC CQR?@JGQFCB RP?LQ
AMLRPMJ NPMRMAMJ 5$1 ?LB *LRCPLCR NPMRMAMJ *1 AMKKML.
RM ?Q 5$1 *1

A 1984 +MGLR "A?BCKGA /ICRUMPI +"/&5 GQ CQR?@JGQFCB JGLIGLE
CBSA?RGML GLQRGRSRGMLQ BMK?GL L?KC QWQRCK %/4 GQ GL

A 1985 " AMKN?LW L?KCB 4WK@MJIGAQ @CAMKCQ RFC DGPQR PCEC
AMK BMK?GL

A 1987 6 4 /?RGML?J 4AGCLAC 'MSLB?RGML GQ RFC A?R?JWQR DMP
DSLBCB UMPI GLRM RFC *LRCPLCR LSK@CP MD *LRCPLCR FMQRQ
QGELGDGA?LRIW GL RFGQ NCPGMB

A 1988D19905UCLRW CGEFR AMSLRPGCQ QGEL SN RM FMMI SN RM R
4AGCLAC 'MSLB?RGML /CRUMPI /4'/&5 PCGLDMPAGLE GLRCPL?RC
*LRCPLCR NMRCLRG?J

A 1990 6 4 4CL?RMP "J (MPC AMGLQ RFC RCPK cGLDMPK?RGML QSN(
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A 1991 8C@ D?RFCP 5GK #CPLCPQ -CC PCJC?QCQ RFC 8MPJB 8GBC ¢
888 UGRF QAGCLRGQRQ DPMK RFC &SPMNC?L OPE?LGX?RGML D}
3CQC?PAF $&3/

A 1992 "KCPGA? OLJGLC "0- GQ J?SLAFCB ?LB P?GQCQ KGJIGML G
DIJMR?RGML RFC NFP?QC cQSPDGLE RFC /CRd GQ GLRPMBSACB
1MJIW RFC 8MPJB #?LI EMCQ MLJGLC

A 1993 .2GLQRPC?K KCBG? ?RRCLRGML GLAPC?QCQ ?U?PCLCQQ ML
DGPQR *LRCPLCR NS@JI@ATREMLML Q?JC .MQ?GA GLRPMBSACQ
DGPQR 8C@ @PMUQCP UGRF EP?NFGA?J SQCP GLRCPD?AC ?LB G
MD /CRQA?NC /?TGE?RMP DGPQR MLJGLC QFMNNGLE K?JJQ ?LB T
CKCPEC ?Q BMCQ CTGBCLAC MD QN?K DGPQR AJGAI?@JC @?LLC
GQ QMJB @W (IM@?J /ICRUMPI /?TGE?RMP RM ? J?U DGPK

A 1995 "K?XML GQ J?SLAFCB @W +CDD #CXMQ RPG?J BG?J SN QWQI
"0- ?LB $MKNS4CPTC J?SLAF AF?PEGLE GQ GLRPMBSACB DMP BMF
L?KCQ QC?PAF RCAFLMIMEW AMKN?LGCQ QSAF ?2Q "JR? 7GQR? *
&VAGRC ?LB .CR?$P?UJCP P?NGBJW ?NNC?P

A 1996 :?FMM GQ J?SLAFCB ML RFC QRMAI CVAF?LEC ?LB QF?PCQ ?
LC?PJW NCPACLR ML GRQ DGPQR B?W

A 1997 .1 AMK GQ DMSLBCB RFC NFP?QC cQC?PAF CLEGLC MNRGKC
SQCB DMP RFC DGPQR RGKC GL ? 8C@ DMPSK

A 1998 9.- CVRCLQG@JC K?PISN J?LES?EC GQ PCJC?QCB RM CL?@:.
AMKN?RG@GJGRW @CRUCCL BGDDCPCLR AMKNSRCP QWQRCKQ
@W -?PPW 1?EC ?LB 4CPECW #PGL

A 1999 1CRCP .CPEMJX AMGLQ RFC UMPB c@JME d

A 2000 "0- ?LB 5GKC 8?PLCP ?LLMSLAC RFCW ?PC KCPEGLE N?W NCI
11$ A?KN?GELQ ?PC GLRPMBSACB DMP RMN RCL QC?PAF P?LIGLE
"BSMPBQ J?SLAFCQ AF?PEGLE DMP ?BTCPRGQCKCLRQ ML ? AMQF
$1. MP AMQR NCP RFMSQ?LB GKNPCQQGMLQ @?QGQ

A 2002 6, MLIGLC KMLRFJW AMLQSKCP QFMNNGLE @PC?IQ RFPMSE!
@GJIGML @?PPGCP (MMEJC "BSMPBQ AF?PECQ ML ? 11$ @?QGQ
$1.

A 2003 &#?W RMNNJCQ "K?XML ?Q RFC KMQR TGQGRCB 6, 8C@ QGR(

A 2004 $% 808 JMQCQ AMSPR A?QC ?LB PGEFRQ RM QMSPAC AFC?N
BGQAQ $%Q MSRQGBC RFC &SPMNC?L 6LGML SLBCPKGLGLE RF(
AMLACNR MD RFC *LRCPLCR

A 2005 *ACJ?LB JC?BQ RFC UMPJB UGRF @PM?B@?LB NCLCRP?RGM
GLF?@GR?LRQ NCP F?TC @PM?B@?LB AMKN?PCB UGRF  NCP
6LGRCB ,GLEBMK

A 2006 (MMEJC @SWQ :MS5S@C DMP ~ @GJJGML "?2AC@MMI KCK@¢
MNCLQ RM ?LWMLC 5CAFLMP?RG AMK LMRCQ RF?R ? @JME GQ AF
QCAMLB MD CTCPWBRAE?XGLC L?KCQ ¢:MSd ?Q NCPQML MD RFC"
BSC RM MLJGLC ?ARGTGRW

A 2008 'GPCDMV  J?SLAFCQ UGRF MTCP CGEFR KGJJGML BMULIM?
RUCLRW DMSP FMSPQ *LRCPLCR SQ?EC RMNQ UMPJBUGB

"#PGCD 5GKCJGLC GL *LRCPLCR %CTCJIMNKCLR
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A 2009 "L COQRGK?RCB ?PC SQGLE RFC *LRCPLCR UMPJBUGBC
MD %CACK@GPLGU?RRQ .?PICRGLE (PMSN c*LRCPLCR 6Q?EC
4R?RGQRGAQ d *LRCPLCR 8MPJB 4R?RQ +SLC
FRRN UUU GLRCPLCRUMPJBQR?RQ AMRAPZRQUERKSLC

"#PGCD 5GKCJGLC GL *LRCPLCR %CTCJIMNKCLR


http://www.internetworldstats.com/stats.htm
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1.3 1tOs All about Being Connected!

LEARNING OBJECTIVE

6LBCPQR?LB FMU ? BMK?GL L?KC UMPIQ

*L GRQ QGKNJCQR DMPK RFC *LRCPLCR GQ ? AMJJICARGML MD AMLLCARCB |
JWNCPJGLIQ ?PC UF?R AMLLCAR RFCQC BMASKCLRQ

5FC *LRCPLCR GQ ? UMPJBUGBC LCRUMPI RF?R 2JIJMUQ DMP GLDMPK?RGN
@CRUCCL SQCPQ ?JQM ILMUL ?Q cLMBCQd 5FC 8MPJB 8GBC 8C@ GQ ? QS
RF?R A?RCPQ QNCAGDGA?JJW RM 8C@ QGRCQ

"FWNCPJGLI GQ ? TGPRS?J JGLI DPMK MLC BMASKCLR ML RFC 8MPJB 8GBC 8
*R GLAJSBCQitfedn resource locator (URL) MD RFC JGLICB RM BMASKCLR UFG
BCQAPG@CQ UFCPC ML RFC *LRCPLCR ? BMASKCLR GQ *R GQ UF?R WMS CL
@?P MD RFC @PMUQCP @CA?SQC GR GQ RFC ?BBPCQQ MD RF?R BMASKCLR

" 63- NPMTGBCQ GLDMPK?RGML RM @MRF @PMUQCPQ ?LB NCMNJC 63-Q GL.
L?KCQ UFGAF RP?LQJ?RC RM *LRCPLCR NPMRMAMJ *1 ?BBPCQQCQ &TCPW
AMPPCQNMLBQIRBtret protocol (IP) address UFGAF GQ ? QRPSARSPCB QCPG(
BMRQ ?LB LSK@CPQ GLBGA?RGLE UFCPC GR GQ NFWQGA?JIJW JMA?RCB 8F
GLRM RFC ?BBPCQQ @?P MD ? @PMUQCP RFC %/4 PCAMPB GLBGA?RCQ UFC

S o e e b RE2R WMS 2PC JGLIGLE RM .2LW BMK?GLQ A?L RP?LQJ?RC RM RFC Q?KC *1 7

MD ?LW N?PRGASJ?P N?EC
8C@ *R AMLR?GLQ ?JJ RFC
GLDMPK?RGML PCOSGPCB RM JMA?RC

2 PCQMSPAC GLAJSBGLE GR%MLDSQCB -MMI ?R RFC BMK?GL L?KC ?LB *1 ?BBPCQQ DMP 2SGPIfQ 8C@ QG
NPMRMAMJ SQS?JIJW FWNCPRCVR

RP?LQDCP NPMRMAMJ <)551=
QCPTCP BMK?GL L?KC MP *L N Domain name FRRN UUU OSGPI @GX
?BBPCQQ DGJC N?RF BGPCARMPW A |P address

?LB L?KC ?LB DMPK?R SQS?JJW

FWNCPRCVR K?PISN J?LESIEC

<)5.-= MP AMKKML E?RCU?W  » BMK?GL L?KC JMMIQ QMKCRFGLE JGIC RFGQ
GLRCPD?AC <$(*=

6QCB RM SLGOSCJIW GBCLRGRW 2
AMKNSRCP 2LB QWQRCK ML FRGRN . UUU BMK?GLL2KC AMK
*LRCPLCR




5FC SLGOSC L?KC RF?R
GBCLRGDGCQ ?L *LRCPLCR
&TCPW BMK?GL L?KC AMLQ
MLC RMN MP FGEF JCTCJ 2l
MP KMPC JMUCP JCTCJ
BCQGEL?RMPQ 5-%Q ?PC C|
ECLCPGA MP ECMEP?NFGA
5-%Q GLAJSBC AMK
AMKKCPAG?J LCR LCRUM
CBS CBSA?RGML?J MPE
MPE?LGX?RGML?J NS@JGA
LMLAMKKCPAG?J EMT
EMTCPLKCLR?J KGJ KGJG
@GX @SQGLCQQ GLDM
GLDMPK?RGML?J L?KC
NCPQML?J NPM NPMDCQ
?2CPM ?GP RP?LQNMPR ?LB
?2TG?RGML AMMN @SQGL
AMMNCP?RGTCQ QSAF ?2Q A
SLGMLQ ?LB KSQCSK
KSQCSK 8C@ QGRCQ
(CMEP?NFGA BMK?GLQ BCQ
AMSLRPGCQ MD MPGEGL Q
BLGRCB 4R?RCQ DP 'P?LA
6LGRCB ,GLEBMK ?LB QM N

"BMK?GL RF?R GQ N?PR MD ~

J?PECP BMK?GL

5FC RMN JCTCJ BMK?GL
SNNCPKMQR GL RFC FGCP?
BMK?GL L?KCQ
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#SR ? JIMR KMPC GLDMPK?RGML A?L @C GLAJSBCB GL RFGQ %MK?GL L?KCQ
DMJIMUGLE GLDMPK?RGML

QS@BMK?GL BMK?GL RJB BGPCARMPW

>

Domain 5FC PCEGQRCPCB BMK?GL L?KC MD RFC 8C@ QGRC

A Subdomain " BMK?GL RF?R GQ N?PR MD ? J?PECP BMK?GL

TLD 5FC RMN JCTCJBMK?GL SNNCPKMQR GL RFC FGCP?PAFW MI
L?KCQ ?JQM ILMUL ?Q RFC BMK?GL CVRCLQGML

Directory " DMJBCP RM MPE?LGXC AMLRCLR

>

SFC 5-% A?L GLBGA?RC RFC AMSLRPW GL UFGAF ? BMK?GL GQ PCEGQRCPCE
GLDMPK?RGML ?@MSR RFC L?RSPC MD RFC BMK?GL

.com 5FC KMQR AMKKML 5-%

.C0.za, .co.uk, .com.au 5FCQC 5-%Q EGTC AMSLRPW GLDMPK?RGML
.org 6QCB @W LMLNPMDGR MPE?LGX?RGMLQ

.gov 6QCB @W EMTCPLKCLRQ

.ac, .edu 6QCB @W ?A?BCKGA GLQRGRSRGMLQ

QGRC
5QRQ MD
B MLC

> > > > >

GRFCP
(QOMIEAGL L?KCQ KSQR @C PCEGQRCPCB ?LB RFCPC GQ ? DCC DMP BMGLE QI

KEY TAKEAWAYS

R?PWA 5FC *LRCPLCR GQ ? UMPJBUGBC LCRUMPI RF?R ?JJMUQ DMP GLDMPK?
QF?PCB @CRUCCL SQCPQ ?JQM ILMUL ?Q cLMBCQd 5FC 8MPJB 8GBC

GML?2) QS@QCR MD RFGQ RF?R A?RCPQ QNCAGDGA?JJW RM 8C@ QGRCQ
AGTGJ

£QQ
PCBGR

=)

\

A 5FC ?L?RMKW MD RFC BMK?GL GQ ?Q DMJIMUQ QS@BMK?GL BMK™?(
BGPCARMPW

GEL?RC
SAF ?2Q SQ
c sl

AL

%MK?GL RFC PCEGQRCPCB BMK?GL L?KC MD RFC 8C@ QGRC
4S@BMK?GL ? BMK?GL RF?R GQ N?PR MD ? J?PECP BMK?GL
5-% ?JOM ILMUL ?Q RFC BMK?GL CVRCLQGML RFC RMN JCTCJ
BMK?GL SNNCPKMQR GL RFC FGCP?PAFW MD BMK?GL L?KCQ
%GPCARMPW ? DMJBCP RM MPE?LGXC AMLRCLR

"N 9%MK?GL L?KCQ KSQR @C PCEGQRCPCB ?LB RFCPC GQ ? DCC DMP BM
PAFW MD

)

"DMJIBCP RM MPE?LGXC AM

LRCLR

*RfQ "JJ ?@MSR #CGLE $MLLCARCB



1.4 How Do People

" DMPK MD *LRCPLCR ?AAC(
SQCQ RCICNFMLC JGLCQ 5
AMKNSRCP MP PMSRCP SQ(
?RR?AFCB KMBCK AMLLCAR
? RCICNFMLC JGLC RM BG?
*LRCPLCR QCPTGAC NPMTG
*41 LMBC RM CQR?@JGQF {
KMBCK RM KMBCK JGLI UFG
GQ RFCL SQCB RM PMSRC *
NPMRMAMJ *1 N?AICRQ @Q
RFC SQCPfQ COSGNKCLR 2l
FMQRIQ

3CDCPQ RM RFGPB ECLCP?
KM@GJC ?LB UGPCJCQQ

AMKKSLGA?RGML ( QWQR(
NPMKGQC D?QRCP
AMKKSLGA?RGMLQ QCPTGA
GLAJSBGLE TMGAC D?V 2L
*LRCPLCR ?LWRGKC ?LB

2LWUFCPC UGRF QC?KJCQ(
PM?KGLE

"LW MD ? D?KGJW MD UGPC
?PC? LCRUMPI -"/ B?R?

QR?LB?PBQ *&&&  SQCB
D?GPJW S@GOSGRMSQJIW
AMPNMP?RC ?LB FMKC

AMLLCARGTGRW "JQM 2?72
FMRQNMRQ GL NS@JGA ?P(
A?DCQ ?LB ?GPNMPR RCPK
CGRFCP DMP DPCC MP DMP
RGKC SQC AF?PEC MP
QS@QAPGNRGML DCC

" UGPCJCQQ UGBC ?PC? LCH
8"/ QR?LB?PB *&&&
BCQGELCB RM NPMTGBC NN
CTCLRS?JIW KM@GJC UGH
@PM?B@7LB ?AACQQ 4GLE
8G."9 ?LRCLL?Q A?L NPMTGE
AMTCP?EC MTCP J?PEC NF
?2PC?Q K?IGLE BCNJMWKCL
NMRCLRG?JJW TCPW AMQR
"JRFMSEF LMR UGBCJW ?T?
2QMD  GR GQ QMKCRGK(
AMLQGBCPCB ? NMRCLRG?|
AMKNCRGRMP RM A?@JC K
?LB BGEGR?J QS@QAPG@Q
%4- DMP PCQGBCLRG?J
@PM?B@7?LB

P

JC[(_'\),Q_
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Access the Internet?

ORF?R LEARNING OBJECTIVE

FC SQCPfQ
cQ 2L

6LBCPQR?LB RFC T?PGMSQ U?WQ GL UFGAF NCMNJC A?L ?AACQQ ?LB

CBRM  pFC*LRCPLCR

) GLRM ?L

BCPfQ

AF
ROEMIRIC AMLLCAR RM RFC *LRCPLCR ?LB ?AACQQ AMLRCLR GL K?LW BGDDCH

RUMICQ RM RFC NFWQGA?J AMLLCARGML RM RFC *LRCPLCR RFC K?PICR NPC

BiRreMLQ
RGML
A Dial-up
KQ ~ 3G RFGPB ECLCP?RGML KM@GJC ?LB UGPCJCQQ AMKKSLGA?RGI
co N Wi-Fi ?LBWIMAX
3 ~ Broadband
N

ADSL (asymmetric digital subscriber line)

D EIM@?2J

"LB RF?)R JGOQR EMCQ ML 5FC BCTGACQ NCMNJC SQC T?PW DPMK KM@GJC N

H BHZIB BCTGACQ RM NCPQML?J LMRC@MMIQ 2LB BCQIRMN AMKNSRCPQ

RF?R NCMNJC ?PC GL UFCL RFCW ?AACQQ RFC *LRCPLCR ?JQM BGDDCPQ
DMP

5J2@JC ?2Q A
£2Q QSAF ?2Qr
5L?2JQ
? MLC

"R FMKC

"R RFC MDDGAC MP NJ?AC MD UMPI

*L JIG@P?PGCQ ?LB CBSA?RGML ACLRCPQ
*L *LRCPLCR A?D\Q ?LB AMDDCC QFMNQ

N

N

RYNR MLIW BM RFCQC CLTGPMLKCLR?J D?ARMPQ ?DDCAR FMU NCMNJC SQC F
;%L%CBFCGP PC?QMLQ DMP SQGLE RFC *LRCPLCR A?L F?TC ?L CDDCAR ML F

VIPR™:
c [C

JC

?/%MR)@MKC NCMNJC GR GQ NPGK?PGJW ? AMKKSLGA?RGML AF?LLCJ ?LB RFC
R GQ DMASQCB ML RFCGP C K?GJ GL @MV UFGJC DMP MRFCPQ GR K?W @C ? |
GC JeF BEPAF CLEGLCQ NJ?WGLE ? J?PEC PMJC GL RFCGP MLJGLC CVNCPG(
- BGTCPQC ?SBGCLAC KC?LQ RF?R RFCPC ?PC K?LW AF?LLCJIQ ?T?GJ?@JC RM

) GR AMKCQ RM C.?PICRGLE
MBCKQ
P JGLC
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4M UF?R BMCQ RFGQ ?JJ F?TC RM BM UGRF K?PICRGLE .?PICRGLE GQ ?@MS
?LB RFC *LRCPLCR F?Q @CAMKC ? FS@ MD AMLTCPQ?RGMLQ 5FC AMLLCARC
*LRCPLCR ?JJMUQ SQ RM DMJJMU ?LB RP?Al RFCQC AMLTCPQ?RGMLQ ?LB N
DMP ?JJ N?PRGCQ 8F?R DMJIMUQ GL RFGQ @MMI ?PC U?WQ MD AMLTCPQGI
CVGQRGLE ASQRMKCPQ SQGLE RFC *LRCPLCR

KEY TAKEAWAYS

A 1CMNJC A?L ?2AACQQ RFC *LRCPLCR GL ? T?PGCRW MD U?WQ

A 1CMNJC ?AACQQ RFC *LRCPLCR GL ? T?PGCRW MD NJ?ACQ

A 1CMNJC SQC RFC *LRCPLCR GL K?LW BGDDCPCLR U?WQ CE DMP CK
PCQC?PAF

EXERCISE

.?PICRGLE GQ ?@MSR AMLTCPQ?RGML -GQR ? DCU CV?KNJCQ MD MLJ
AMLTCPQ?RGMLQ WMS F?TC LMRGACB ?Q ? SQCP /?KC QMKC MD RFC
F?TC QCCL CLE?EC GL MLJGLC AMLTCPQ?RGML

"L *LRCPLCR AMLLCARGML RF?R
BCJGTCPQ ? PCJ?RGTCJW RGEF @GR
P?RC RF?R GQ ?LW @GR PPRC ?R MP
?@MTC  IGIM@GRQ NCP QCAMLB
I@NQ $?@JC KMBCKQ ?LB |%4-

?JJ MDDCP @PM?B@7?LB
AMLLCARGMLQ

" %4- JGLC UFCPC RFC SNJM?B
QNCCB GQ BGDDCPCLR DPWMK RFC
BMULJM?B QNCCB 6QS?JJW RFC
BMULJIM?B QNCCB GQ KSAF
EPC?RCP

)MU %M 1CMNJC "AACQQ RFC *LRCPLCR
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1.5 References

%?TC $PMAICP c&K?GJ )GERRRWUUU JGTGLE*LRCPLCR AMK CE&ERKCB
?PAF

3GAF?PB (?W "J?L $F?PJCQUMPRF ?LB 3BRAed@&keting: A Customer-Led
ApproachOVDMPB &LEJ?LB OVDMPB 6LGTCPQGRW 1PCQQ a

1CRCP .CPFMJX c1J?W UGRF :MSP 8MPBQ d NCRCPKC AMK .?W
FRRN UUU NCRCPKC AMK ?PAFGTCQ FRKACQQCB .?W

3?AFCJ 3MQK?PGL cONCL "?ACeavhds4ICNRCK@CP
FRRN UUU DMP@CQ AMK D?AC@MMI MNCLQ SN AV>PP> D?AC@MMIF

2AACQQCB +SLC

%?TGB 4GDPW c4R?RC MD RFC #JMEMQNFCPC "NPGJ  1?PR OL #JMEMQN
4GDPWfQ "JCPRQ "NPGFRRN UUU QGDPW AMK 2JCPRQ ?PAFGTCQ  FRKJ
2AACQQCB .?W

8GJIG?K 4RCU?PR c¢-GTGLE *LFHREN.CBUU JGTGLE*LRCPLCRAMBQCB +SLC

%?LLW 4SJJGT?L c8FM *LTCLRCB RFC 5CPK e4C?PAF &LEGLC ONRGKGX?RGM
&LEGLC 8?RAF +SLC  FRRN DMPSKQ QC?PAFCLEGLCU?RAF AMK
QFMURFPC?B NFN RAACQQCB +SLC



http://www.livinginternet.com/e/ei.htm
http://www.peterme.com/archives/00000205.html
http://www.forbes.com/2006/09/11/facebook-opens-up-cx_rr_0911facebook.html
http://www.sifry.com/alerts/archives/000432.html
http://www.livinginternet.com
http://forums.searchenginewatch.com/showthread.php?t=78
http://forums.searchenginewatch.com/showthread.php?t=78
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E-mail Marketing
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2.1 Introduction

"R GRQ AMPC C K?GJ K?PICRGLE GQ ? RMMJ DMP ASQRMKCP PCJ?RGMLQFG
6QCB CDDCARGTCJW RFGQ CVRCLQGML MD NCPKGQQGML @?QCB K?PICRG
RFC FGEFCQR PCRSPLQ ML GLTCQRKCLR 30* MD ?LW C.?PICRGLE ?ARGTGR
K?GJ K?PICRGLE GQ ? DMPK MD BGPCAR K?PICRGLE RF?R SRGJGXCQ CJCAR
BCJGTCP AMKKCPAG?J KCQQ?ECQ RM ?L ?SBGCLAC *R GQ MLC MD RFC MJB
MD RFC KMQR NMUCPDSJ MD ?JJ C.?PICRGLE R?ARGAQ 5FC NMUCP AMKCQ |
GR GQ RFC DMJJMUGLE

A &VRPCKCJW AMQR CDDCARGTC BSC RM ? JMU AMQR NCP AMLR?A
A YGEFJW R?PECRCB

A $SQRMKGX?@JC ML ? K?2QQ QA?JC

A $MKNICRCIW KC?QSP?@JC

'SPRFCPKMPC C K?GJ K?PICRGLEfQ K?GL QRPCLERF GQ RF?R GR R?ICQ ?BT"
ASQRMKCPfQ KMQR NPMJGDGA RMSAF NMGLR UGRF RFC *LRCPLCR RFCGP
K?PICRGLE GQ ? RMMJ DMP @SGJBGLE PCJ?RGMLQFGNQ UGRF @MRF CVGQ
ASQRMKCPQ *R QFMSJIB K?VGKGXC RFC PCRCLRGML ?LB T?JSC MD RFCQC /£
QFMSJB SJIRGK?RCJW JC?B RM EPC?RCP NPMDGR?@GJGRW
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2.2 History

LEARNING OBJECTIVE

6LBCPQR?LB FMU C K?GJ BCTCIJMNCB GLRM ?L GKNMPR?LR C.?PICRGL

& K?GJ GQ NPM@?@JW S@GOSGRMSQ RM WMS @SR RFCPC U?Q ? RGKC UF
K?GJ

& K?GJ ?ARS?JIW NPCB?RCQ RFC *LRCPLCR ?LB U?Q DGPQR SQCB U?W @?A
DMP SQCPQ MD RFC Q?KC AMKNSRCP RM JC?TC KCQQ?ECQ DMP C?AF MRFC
APCBGRCB UGRF APC?RGLE RFC DGPQR LCRUMPI C K?GJ ?NNJGA?RGML GL
SQC MD RFC c!d QGEL ?LB RFC ?BBPCQQ QRPSARSPC RF?R UC SQC RMB?W
SQCPL?KC!FMQRL?B&TC $PMAICP c&K?GJ )GQRMPW d

FRRN UUU JGTGLE*LRCPLCR AMK C&EKRICB .?PAF & K?GJ U?Q

SQCB RM QCLB KCQQ?ECQ RM AMKNSRCPQ ML RFC Q?KC LCRUMPI ?LB GQ Q
NSPNMQC RMB?W

*RU?QMLIWGL  RF?R J?PEC LCRUMPI QCPTGAC NPMTGBCPQ QSAF ?Q "KC
?LB %CINFG QR?PRCB RM AMLLCAR RFCGP NPMNPGCR?PW C K?GJ QWQRCHE
@CE?L RFC J?PEC QA?JC ?BMNRGML MD *LRCPLCR C K?GJ ?Q ? EIM@?J QR?|
QR?LB?PBQ RF?R F?B @CCL APC?RCB GL RFC NPCACBGLE RUCLRW WC?PQ |
?JIMUCB SQCPQ ML BGDDCPCLR LCRUMPIQ RM QCLB C?AF MRFCP KCQQ?EC

5FC DGPQR Cepa@IB?RCQ @?AIRM  4N?K GQ BCDGLCB ?Q SLOMJGAGRCB

AMKKCPAG?J MP @SJI C K?GJ *L D?AR KMPC RF?L NCPACLR MD ?JJ C K?GJ

/ICR ?PC QN2K?PPCL 8?RCPQ c4N?K OTCPUFCJKQ & K?GJ .BRQREGNEGJ
FRRN LCUQ @@AAMSI FG RCAFLMIMEW _ ?AQRIQQCB .?W

%GPCAR K?PICRGLE F?Q JMLE NJ?WCB ?L GLRCEP?J N?PR GL K?PICRGLE A%k
FGEF AMQR KC?LR RF?R MLJW J?PEC AMKN?LGCQ UCPC ?@JC RM NSPQSC G
RFC EPMURF MD RFC *LRCPLCR ?LB RFC SQC MD C K?GJ RM K?PICR BGPCAR
K?PICRCPQ F?TC DMSLB RFCQC AMQRQ BPMNNGLE ?LB RFC CDDCARGTCLCC

& K?GJ QCLR RM QMKCMLC UFM
F?Q LMR PCOSCQRCB RM PCACGTC

GRbCTGJ


http://www.livinginternet.com/e/ei.htm
http://news.bbc.co.uk/2/hi/technology/7988579.stm
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KEY TAKEAWAYS

A & K?GJ U?Q DGPQR SQCB ?Q ? U?W DMP SQCPQ MD RFC Q?KC AMKNSR
KCQQ?ECQ DMP C?AF MRFCP

A 4N?K GQ BCDGLCB ?Q SLQMJGAGRCB AMKKCPAG?J MP @SJI C K?GJ 2L
Q?GB RM ?AAMSLR DMP NCPACLR MD 2JJ C K?GJ

YGQRMPW
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2.3 How It Works

LEARNING OBJECTIVE

6LBCPQR?LB RFC BGDDCPCLR RWNCQ MD C K?GJ ?LB FMU RFCW ?PC &

*D WMS AMLQGBCP K?PICRGLE ?Q AMKKSLGA?RGLE UGRF ASPPCLR ?LB NMR
WMS UGJJ QCC RF?R CTCPW C K?GJ RF?R GQ QCLR DPMK WMSP MPE?LGX?R
AMLQGBCPCB ?Q N?PR MD WMSP FMJGQRGA C K?GJ K?PICRGLE QRP?RCEW

JGRRJC AMKNJGA?RCB $MLQGBCP ?L NARRMCIRIRXCNGIMQ ARNNMQ GQ

2L MLJGLC QFMC PCR?GJCP 8F?R ?PC RFC U?WQ RF?R ?Q ? ASQRMKCP WM
K?GJQ DPMK ;?NNMQ

N Transactional e-mails 8FCL WMS NJ?AC ?L MPBCP RFCPC UGJJ @C ~
LSK@CP MD C K?GJQ RF?R WMS PCACGTC DPMK AMLDGPK?RGML
LMRGAC MD QFGNNGLE 4FMSJB WMS LCCB RM PCRSPL ?L GRCK \
BMS@R AMKKSLGA?RC UGRF ;?NNMQ TG? C K?GJ

N Newsletters 5FCQC ?PC C K?GJQ RF?R ?PC QCLR RM NPMTGBC GLD
?LB ICCN ASQRMKCPQ GLDMPKCB 5FCW BM LMR LCACQQ?PGJW A
NPMKMRGML @SR GLQRC?B CLQSPC RF?R ? ASQRMKCP GQ GL PC
UGRF RFC @P?LB 5FCQC @SGJB PCJ?RGMLQFGNQ ?LB DMQRCP F
ASQRMKCPQ ?LB RFCGP AFMQCL @P?LBQ

N Promotional e-mails 4FMSJB ;?NNMQ F?TC ? QSKKCP Q?JC RFCW UC
QCLB ?L C K?GJ PCJ?RGLE BGPCARJW RM RF?R NPMKMRGML

5FC DMJJMUGLE ?PC CV?KNJCQ MD MRFCP C K?GJQ QCLR @W ;?NNMQ

N E-mails to suppliers
A Communication with affiliates

"JJ RFC AMKKSLGA?RGML QCLR MSR A?L @C SQCB RM AMLTCW WMSP K?PIC}
&TCPW RMSAF NMGLR UGJJ K?PICR RFC MPE?LGX?RGML )MUCTCP FCPC UC
AMKKCPAG?J C K?GJQ

5FCPC ?PC RUM RWNCQ MD AMKKCPAG?J C K?GJQ


http://www.zappos.com
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Promotional e-mails 5FCQC ?PC KMPC BGPCAR ?LB ?PC EC?PCB ?R
CLRGAGLE RFC SQCP RM R?IC ?L GKKCBG?RC ?ARGML 5FCW ?JU?
A?JJ RM ?ARGML ?LB ?PC BCQGELCB ?PMSLB ? QNCAGDGA EM?J
Retention-based e-mails "JQM PCDCPPCB RM ?Q LCUQJCRRCPQ RF(
GLAJSBC NPMKMRGML?J KCQQ?ECQ @SR QFMSJB @C DMASQCB |
GLDMPK?RGML MD T?JSC RM RFC SQCP EC?PCB ?R @SGJBGLE ? .
PCJ?RGMLQFGN UGRF RFC SQCP

"Q UGRF ?JJ C.?PICRGLE ?ARGTGRGCQ A?PCDSJ NJ?LLGLE GQ A?JJCB DMP
?LB CT?JS?RGLE QM ?Q RM MNRGKGXC WMSP PCTCLSC & K?GJ K?PICRGLE }
AMQR CDDCARGTC @SR RFC AMQR MD ECRRGLE GR UPMLE A?L @C TCPW F

KEY TAKEAWAYS

N 5FCPC ?PC RUM RWNCQ MD AMKKCPAG?J C K?GJQ NPMKMRGML?J C K
PCRCLRGML @?QCB C K?GJQ

N & K?GJ A?L @C A?RCEMPGXCB ?Q DMJIMUQ RP?LQ?ARGML?J C K?GJQ
?LB NPMKMRGML?J C K?GJQ

EXERCISES

4C?PAF RFPMSEF WMSP C K?GJ GL @MV $?L WMS DGLB ?L CV?KNJC Ml
LCUQJCRRCP 0D ? NPMKMRGML?J C K?GJ 0D ? RP?LQ?ARGML?J C K?G
6QGLE ?L ?BTCPRGQCP MD WMSP AFMGAC UPGRC KMAI AMNW RF?R K
CGRFCP ? NPMKMRGML C K?GJ MP ? LCUQJCRRCP

"Q GLBGA?RCB ?@MTC RFC AMQR MD ECRRGLE C K?GJ K?PICRGLE UPI
TCPW FGEF $?L WMS RFGLI MD ?L CV?KNJC UFCPC RF?R K?W @C RFC .

.MPC BGPCAR ?LB EC?PCB 1R
CLRGAGLE RFC SQCP RM R?IC ?L
GKKCBG?RC ?ARGML

"JQM PCDCPPCB RM ?Q LCUQJCRRCPQ
RFCQC K?W GLAJSBC NPMKMRGML?J
KCQQ?ECQ @SR QFMSJB @C DMASQCB
ML NPMTGBGLE GLDMPK?RGML MD
T?JSC RM RFC SQCP EC?P{B ?R
@SGJBGLE ? JMLE RCPK
PCJ?RGMLQFGN UGRF RFC 5QCP

)MU *R 8MPIQ
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2.4 Nine Steps to Executing an E-mail Campaign

LEARNING OBJECTIVES

6LBCPQR?LB UF?R RFC LGLC QRCNQ MD ?L C K?GJ A?KN?GEL ?PC
-C?PL FMU RM NPCN?PC DMP ?L C K?GJ A?KN?GEL

-C?PL @CQR NP?ARGACQ DMP CVCASRGLE ?L C K?GJ A?KN?GEL

-C?PL UF?R QRCNQ RM R?IC ?DRCP RFC AMKNJCRGML MD RFC A?KN?G

SFCPC ?PC LGLC QRCNQ RM CVCASRGLE ?L C K?GJ A?KN?GEL NPMNCPJW 5F
QFMSJB @C AMLQGBCPCB @CQR NP?ARGACQ DMP C K?GJ A?KN?GELQ *D DI
K?PICRCP A?L CVNCAR EPC?R PCQSJRQ

5FC LGLC QRCNQ ?PC ?Q DMJIMUQ ?LB UGJJ @C ?BBPCQQCB GL RFC DMJJMI

4RP?RCEGA NJ?LLGLE

%CDGLGRGML MD JGQR

$PC?RGTC CVCASRGML

*LRCEP?RGML MD A?KN?GEL UGRF MRFCP AF?LLCJQ
1CPQML?JGX?RGML MD RFC KCQQ?EC
%CNJMWKCLR

*LRCP?ARGML F?LBJGLE

(CLCP?RGML MD PCNMPRQ

"L2JWQGQ MD PCQSJRQ



$F?NRCP & K?GJ .?PICRGLE

Figure 2.1Steps to Executing an E-mail Campaign

Precampaign
Step 1: Strategic Planning

5FC DGPQR N?PR MD ?LW C K?GJ A?KN?GEL QFMSJB GLTMJTC NJ?LLGLE ?PM
U?LR RM ?AFGCTC 5FCQC UGJJ NPM@?@JW @C GL JGLC UGRF RFC EM?2JQ M
C K?GJ K?PICRGLE @CGLE SQCB ?Q ? RMMJ RM FCIN WMS ?AFGCTC RFMQC [
GISF?NRCP  8C@ "L?JWRGAQ ?LB $SMLTCPQGML ONREBRGXZREZLGBC ML RF
key performance indicators (KPIs) DMP WMSP A?KN?GEL ?Q UCJJ 1PMKMRGML?
K?GJQ UGJJ SQS?JIJW F?TC ?L GKKCBG?RC EM?J

N 6QCPQ K?IC ? NSPAF?QC

*JOM ILMUL 2Q ICW QSAACQO A 6QCPQ BMULJIM?B ? UFGRC N?NCP
GLBGA?RMPQ ,4*Q RFCQC|FCIN?L " 6QCPQ PCOSCQR DSPRFCP GLDMPK?RGML
MPE?LGX?RGML BCDGLC ?LB
KC?QSPC NPMEPCQQ RMU?PB

MPE?LGX?RGML?J EM?JQ /CUQJCRRCPQ RCLB RM DMASQ ML JMLECP RCPK EM?JQ ?LB QM WMSP ,1*Q |

5FC NCPACLR MD C K2GJQ GKNMPR?LR FCPC ,1*Q GLAJSBC RFC DMJIMUGLE

BCRCPKGLCB ?Q MNCLCB MSR MD

RFC RMR?J LSK@CP MD C KPGJQ A
QCLR Open rate

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL


fwk-105454-ch14#fwk-105454-ch14

$F?NRCP & K?GJ .?PICRGLE

&VNPCQQCB ?Q ? NCPACLR
PCDCPQ RM RFC RMR?J AJG
JGLI BGTGBCB @W RFC LSK
RGKCQ RF?R JGLI U?Q QFM

5FC P?RGM MD AMQR RM NR
CV?KNJC MD RFGQ GQ ?BT(
QNCLBGLE ?Q ? NCPACLR?E
PCTCLSC RF?R GR ECLCP?R

1CPKGQQGML EGTCL DMP
@C QCLR RM WMS

PEC RFGQ
AIQ ML ?
@CP MD
L

~ Click-through rate
"N ISK@CP MD C K?GJQ DMPU?PBCB
A Return on investment (ROI)

30* A?L @C ? EM?J MD RFC A?KN?GEL ?LB GR A?L @C SQCB ?Q ? ,1*

"QSAACQQDSJ C K?GJ A?KN?GEL GQ KMQR JGICIJW RM @C RFC MLC EC?PCB
APC?RGLE ? JMLE RCPK PCJ?RGMLQFGN UGRF RFC PC?BCP

,LMU WMSP ?SBGCLAC RFCW UGJJ BGAR?RC RFC GLRCP?ARGMLQ 'MP KMPC
UPGRGLE DMP WMSP ?SBGCLAC N$E?RRCFCDOPIBUC $SMNWUPGRGLE

Step 2: Definition of List

3SLLGLE ? QSAACQQDSJ C K?GJ A?KN?GEL PCOSGPCQ RF?R ? @8®GLCQQ F’
in B?R?@7?QC 5FGQ B?R?@?QC RFC JGQR MD QS@QAPG@CPQ UFM F?TC 7E
AMKN?LW RM QCLB RFCK C K?GJQ UGRF K?PICRGLE KCQQ?ECQ GQ RFC KMC
MD 7L C K?GJ A?KN?GEL

1CPKGQQGML KSQR @C CVNJGAGRJW EGTCL @W ?JJ NCMNJC RM UFMK C K~
$MKN?LGCQ RF?R ?@SQC RFGQ A?L NSR RFCGP PCNSR?RGML GL HCMN?PBV
AMSLRPGCQ JCE?J ?ARGML A?L @C R?ICL ?E?GLQR AMKN?LGCQ RF?R QCLB
K?GJbQN?K

(PMUGLE RFGQ B?R?@?QC UFGJC ICCNGLE GR R?PECRCB GQ ? ICW D?ARMEF
A?KN?GEL 5FC B?R?@7?QC LCCBQ MLJW MLC CLRPWbRFC NPMQNCARfQ C K?
DMJIJMUGLE QFMSJB ?JQM @C AMLQGBCPCB

'GPQR L?KC QSPL?KC ?LB RGRJC
%?RC NCPKGQQGML EP?LRCB
4MSPAC MD NCPKGQQGML
(CLBCP

MDGR "L $MSLRPW

> > > > > >

PRGQGLE " SCICNFMLC LSK@CP

CMDRFC " %?RC MD @GPRF
cQ

K?GJQ RM

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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&TCPWRFGLE QCCL ML RFC
AMKNSRCP QAPCCL DMP ?

N?PRGASJ?P 8C@ N?EC UGE
LCCBGLE RM QAPMJJ BMUL
WMSP APGRGA?J MP KMQR
GLDMPK?RGML QFMSJB JG(
RFC DMJB GL MPBCP RM CL
K?VGKSK CVNMQSPC ?LB Rl
CLRGAC RFC SQCP RM PC?E

"A?JJ RM ?ARGML GQ ? NFP
UPGRRCL RM KMRGT?RC RH
RM R?IC ?2ARGML CE QGEL
MSP LCUQJCRRCP @MMI A%
RMB?W

LE

'GCJIBQ QSAF ?Q L?KC QSPL?KC ?LB RGRJC QFMSJB @C QCN?P?RCB GL WMS
QFMSJB 2JQM E?RFCP B?RC MD @GPRF ?Q MNNMQCB RM ? NPMQNCARIQ ?EC
B?R?@7?QC A?L QR?W SN RM B?RC

%ML 1CNNCP ?LB .?PRF? 3SMECPQ PCDCP RM E?RFCPGLE GLDMPK?RGML M’
RGKC ?Q cBPGN GPPGE?RGML d QGLAC GR LCGRFCP MTCPUFCJKQ LMP N?I
NPMONGHAR. 1CNNCPQ ?LB .?PRF? 3MEBRIhg Customer Relationships: A
Strategic Framewo)pM@MICL /+ 8GICW

JMUCTCP BMLfR @C RCKNRCB RM ?QI DMP KMPC GLDMPK?RGML RF?L GQ PC
GLDMPK?RGML K?PICRCPQ A?L E?RFCP RFC @CRRCP RFCW A?L ASQRMKGX
KCQQ?ECQ )MUCTCP RFC KMPC GLDMPK?RGML ? NPMQNCAR GQ PCOSGPCE
?NNPCFCLQGTC FC UGJJ @C ?@MSR N?PRGLE UGRF RFCQC BCR?GJQ 5FGQ
RFC F?QQJC GLTMJTCB ?LB GL N?PR ?Q ? PCQSJR MD DC?P ?PMSLB *LRCPLC
RFC GLGRG?J QGEL SN DSPRFCP GLDMPK?RGML A?L @C PCOSCQRCB MTCP

5FCPC ?PC ? KWPG?B MD U?WQ RM ?RRP?AR NPMQNCARQ RM MNR GL RM ? E
QGEL SN DMPK ML ? AMKN?LW 8C@ QGRC GQ ICW 7GQGRMPQ RM ? 8C@ QGH¥
CVNPCQQCB ?L GLRCPCQR GL ? AMKN?LW @W AJGAIGLE RFPMSEF RM RFC 8
MNNMPRSLGRW RM BCTCJIJMN RF?R GLRCPCQR DSPRFCP

5FC @CQR NP?ARGAC DMP QGEL SN DMPKQ GQ ?Q DMJIMUQ

1SR RFC QGEL SN DMPK UFCPC GR A?L @C QCCLbMlakavePW N?EC
the fold G C ML RFC N?EC UFCPC GR A?L @C QCCL UGRFMSR QAF
BMUL
4R?RC WMSP ?LRGQN?K QR?LAC CVNJGAGRJW ?LB @C AJC?P?@
T?JSC QS@QAPG@CPQf NPGT?AW
N 6QC ? AJGM to action

"3 A 5CJJ QS@QAPG@CPQ UF?R RFCW UGJJ ECR ?LB FMU MDRCL RFC
GKNMPR?LR *LAJSBC ? @CLCDGR QR?RCKCLR

2@MTC " &LQSPC RFC C K?GJ ?BBPCQQ GQ AMPPCAR @W AFCAIGLE RFC Q\

ﬁspc " 5CQR RM QCC UF?R UMPIQ @CQR

RFMSR

KMPC

»TCPW GLRCP?ARGML A?L @C SQCB RM ?QI NCPKGQQGML RM QCLB C K?GJ(

C PC?BCP
SN DMP
P FGPC

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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)5.- C K?GJQ SQS?JIW AMLR
EP?NFGAQ ?LB A?L @C
GLRCP?ARGTC

~ ODDCP QMKCRFGLE T?JS?@JC DMP DPCC CE UFGRC N?NCP EGI
RP?Al ?LB ?Ql GD RFCW UMSJB QGEL SN RM WMSP LCUQJCRRCP
RGKC

N "BB ? QS@QAPG@C @MV RM RFC AFCAIMSR NPMACQQ MD WMSP |

N 6QC GLRCP?ARGMLQ ?R RP?BC QFMUQ RM PCOSCQR C K?GJ ?BBP

ONR GL ?LB BMS@JC MNR GL RFC GLRCEPGRW MD RFC B?R?@?QC A?L @C
? BMS@JC MNR GL NPMACQQ "L C K?GJ GQ QCLR RM RFC C K?GJ ?BBPCQQ
RFC SQCP F?Q RM AJGAI ML ? JGLI UGRFGL RF?R C K?GJ RM AMLDGPK RFC(
5FGQ KC?LQ RF?R BSB C K?GJ ?BBPCQQCQ ?PC ICNR MSR MD RFC B?R?@?¢
RF?R RFC SQCP F?Q EP?LRCB CVNJGAGR NCPKGQQGML

Step 3: Creative Execution

& K?GJQ A?L @C APC?RCB ?LB Tgtert Pearkup language (HTML) e-
mails MP ?@xt e-mails #C?P GL KGLB RFMSEF RF?R QMKCRGKCQ )5.- C K?G
2PC PCLBCPCB ?Q RCVR C K?GJQ

5CVR C K?GJQ ?PC RFC NJ?GL MLCQbRCVR MLIJW ?Q RFC L?KC QSEECQRQ *|
8GLBMUQ AMKNSRCP ?LB WMS MNCL SN /MRCN?B ?LB RWNC RFCPC RFCL WI
APC?RGLE ? RCVR DGJC 5FCQC C K?GJQ ?PC QK?JJCP ?LB NJ?GLCP 8FGJC A
GKNMPR?LR GR GQ N?PRGASJ?PJW APGRGA?J GL RFGQ A?QC ?Q GR GQ RF
GLRCP?ARGML

)5.- C K?GJQ ?PC RFC C K?GJQ UGRF 2JJ RFC @CJJQ ?LB UFGQRJCQ 5FCQC C
AMLR?GL GK?ECQ BGDDCPCLR DMLRQ ?LB FWNCPJGLIQ *RfQ NPM@?@JW L
KGLB RFPMSEFMSR RFGQ AF?NRCP UFCL UC F?TC PCDCPPCB RM C K?GJ K?F

Parts of an E-mail

S5FCPC ?PC QGV K?GL N?PRQ MD ?L C K?GJ

?GL

Header 5FGQ F?Q RFC cRM d cDPMK d ?LB cPCNJW RMd DGCJBQ 5FCQC ?PC
MNNMPRSLGRGCQ RM @SGJB ? PCJ?RGMLQFGN RFPMSEF APC?RGLE ? NCP/

SCVR C K?GJQ MP NJ?GL RCVRMRFCP UMPBQ RFC PC?BCP LCCBQ RM NCPACGTC RF?R RFC LCUQJCRRCP C

K?GJQ BM LMR AMLR?GL EP
MP ?LW IGLB MD K?PISN

)?Q RFC cRM d cDPMK d ?LB
cPCNJW RMd DGCJBQ GL ?L

NSRSRFCK ?LB QCLR NCPQML?JIJW @W RFC NS@JGQFCP 6QGLE ? NCPQML?J
K?GJ ?BBPCQQ CE RPCTMP!AMKN?LWL?KC AMK DMP RFC cPCNJWd DGCJB

D?KGJG?PGRW ?LB @SGJBQ RPSQR UGRF RFC PC?BCP 5FC cDPMKd ?BBPCQ
C K?GJ

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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RFC MPE?LGX?RGML{Q L?KC " KC?LGLEJCQQ cDPMKd ?BBPCQQ RF?R RFC PC
GBCLRGDW MLJW QCPTCQ RM AMLDSQC RFC MPGEGL MD RFC LCUQJCRRCP

Subject line  5FC QS@HCAR JGLC AMSJB @C AMLQGBCPCB RFC KMQR GKNME
C K?GJ 4S@HCAR JGLCQ ?GB RFC PC?BCP GL GBCLRGDWGLE RFC C K?GJ 2L
PC?BCP RM MNCL GR 5FC QS@HCAR JGLC GQ ?JQM QAPSRGLGXCB @W QN?
2TMGB UMPBQ JGIC ¢cDPCC d cUGL d ?LB c@SW LMU d $MLQGQRCLR QS@HCA
L?KC MD RFC AMKN?LW ?LB RFC LCUQJCRRCP CBGRGML A?L @SGJB D?KGJC
PC?BCPQ RM QMPR RFCGP GL @MV "Q UGRF CTCPWRFGLE MLIJGLC RCQRGI
JGLCQ UGJJ JC?B K?PICRCPQ RM RFC DMPKSJ? RF?R UMPIQ DMP RFCK

Personalized greeting 8GRF ? B?R?@?QC RF?R F?Q CLRPGCQ DMP PC?BCPQf
NMQQG@JC RM NCPQML?JGXC RFC EPCCRGLE MD RFC C K?GJ ¢)G ,GK .MPE
@CRRCP PCQNMLQCQ RF?L c%C?P 7?2JSCB $SQRMKCP d @SR GR GQ NMQQG
EPCCRGLE UGRF NCPQML?JGRW UGRFMSR NCPQML?JGXGLE GR 0AA?QGML
A?L @C NCPQML?JGXCB ?Q UCJJ RM @MMQR PCQNMLQCQ

Body 5FGQ GQ UFCPC RFC AMLRCLR MD RFC C K?GJ EMCQ %MLfR @C RCKN
K?LW GK?ECQ GR A?L GLAPC?QC RFC QGXC MD RFC C K?GJ ?LB GR A?L M@(
GK?ECQ BM LMR JM?B #C QSPC RF?R RCVR GQ LMR ML RFC GK?EC @SR P?RI
UGRFMSR ?L GK?EC @CGLE JM?BCB 3C?BCPQ U?LR T?JSC QM UFCPC GK?EC(
K?IC QSPC RFCW ?PC PCJCT?LR ?LB LMR HSQR QN?AC DGJJCPQ

Footer " QR?LB?PB DMMRCP DMP C K?GJQ FCINQ RM @SGJB AMLQGQRCLAV
ASQRMK?PW NJ?AC RM ICCN RFC AMLR?AR BCR?GJQ MD RFC AMKN?LW QCLE
RFC TCPW JC?QR RFGQ QFMSJB GLAJSBC RFC L?KC ?LB AMLR?AR C K?GJ ML
A?L ?JOM GLAJSBC RFC NPGT?AW NMJGAW MD RFC QCLBCP 0OLC U?W RM EPI
"GBQ RFC PC?BCP GL GBCLRGRBE?EDMPU?PB RM ? DPGCLBd JGLI GL RFC DMMRCP 5FC KMQR GKNMPR?LF

RFC C K?GJ ?LB 2JQM CLRGAQRE® AJC?P SLQS@QAPG@C JGLI
PC?BCP RM MNCL GR

;EECS%RC%LE RF?R GQ ONCAGRfHa i cribe link  *R GQ K?LB?RMPW RM F2TC 2L SLOS@QAPG@C JGLI ML 2JJ

C K?GJQ *LRCP?ARGTC C K?GJQ ?PC @CQR AMLQRPSARCB UGRF JGEFRUCG
8FCPC RFC AMLRCLR MD RAC €JJMUGLE RFC C K?GJ RM MNCL OSGAIJW 5FGQ FCINQ RM A?NRSPC RFC SQ
K?GJEMCQ @CDMPC QFC KMTCQ ML 5FC QRPSARSPC KSQR 2JIMU PC?BCPQ RM QA?L 2l
"NNC?PQ ?R RFC @MRRMK MIKR&IEC?QGIW 'MP KMPC ML SQ?@ GEERIRAPCDBEC@MGRC %CTCIJMNKCLR ?LE
K?GJ LB K?W GLAJSBC AMURGHBQGERFC JCLERF MD N?P?EP?NFQ CKNF?QGQ RFPMSEF @MJBGLE ?LB AM.

QSAF ?Q AMLR?AR GLDMPK?
7LB RFC SLQS@QAPG@C JG EgiéngLGLE GLDMPK?RGML UGRF @SJJCRQ ?LB @MPBCPQ ?JJ AMLRPG@S

S5FC JGLI RF?R ?JIMUQ SQCPQ RM
PCKMTC RFCKQCJTCQ DPMK ?L C
K?GJ RFCW LM JMLECP UGQF RM
PCACGTC 3COSGPCB CIJCKCLR DMP
?JJ C K?GJQ

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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Figure 2.2HTML E-mail with Key Elements Shown

Create Content

3CJICT?LR ?LB T?2JS?@JC C K?GJ AMLRCLR GQ TGR?J RM CLQSPGLE RFC QSA,
K?PICRGLE A?KN?GEL 7?JS?@JC AMLRCLR GQ GLDMPK?RGTC ?LB QFMSJB ?|
NPM@JCKQ ?LB LCCBQ MD PC?BCPQ *R GQ GKNMPR?LR RM PC?JGXC RF?R F
RFC T?JSC MD RFC AMLRCLR LMR RFC NS@JGQFCP

4SAACQQDSJ C K?GJ A?KN?GELQ NPMTGBC T?JSC RM RFCGP PC?BCPQ 5FGC
DPMK A?KN?GEL RM A?KN?GEL /CUQJCRRCPQ A?L MDDCP RFC DMJIMUGLE

)SKMP
3CQC?PAF

*L DMPK?RGML
1PMKMRGMLQ

> > > >

)MUCTCP ?TMGB @CGLE K?PICB ?Q QN?K @W QR?WGLE ?U?W DPMK UMPBQ
LMU d ?LB cBGQAMSLR d

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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Test for Display and Deliverability

"L C K?GJ AJGCLR GQ RFC QMDRU?PC MP NPMEP?K RF?R ? NCPQML SQCQ RM
K?GJ 4MKC ?PC 8C@ @?QCB JGIC (K?GJ ?LB )MRK?GJ @SR RFCPC ?PC 2JQM
QMDRU?PC @?QCB C K?GJ AJGCLRQ JGIC 0SRIMMI 5FSLBCP@GPB &SBMP?
KCLRGML HSQR ? DCU 5FCMPCRGA?JJW RFC Q?KC C K?GJ AMSJB JMMI BGDI
QGLEJC MLC MD RFCQC QM @C NPCN?PCB *L ?BBGRGML RM RCQRGLE RFC
UGJJ N?QQ QN?K DGJRCPQ RFC BCQGEL QFMSJB @C RCQRCB RM CLQSPC R
2Q K?LW C K?GJ AJGCLRQ ?Q NMQQG@JC .?IC QSPC RF?R GK?ECQ JGLC SN
2LB RF?R 2JJ RFC JGLIQ UMPI

& K?GJQ A?L @C RCQRCB DMP NJ?RDMPK ARRN?RGEKSIGRNN 7ARIK
K?GJfQ QN?K QAMPC A?L @C AFRRN.BINRPK?QQ?QQGL ?N?AFC MPE

Step 4: Integration of Campaign with Other Channels

8FGJC C K?GJ K?PICRGLE A?L MNCP?RC ?Q ? QR?LB ?JMLC K?PICRGLE A?KN?
GLRCEP?RGLE GR UGRF MRFCP AF?LLCJQ @MRF MLJGLC ?LB MDDJGLC UGJ]
PCGLDMPAC ? @P?LBfQ KCQQ?EC ?LB GLAPC?QC PCQNMLQCQ

5FCPC QFMSJB LCTCP @C ? BGQN?PGRW @CRUCCL RFC AMLRCLR RMLC MF
UFCL AMKN?PCB RM RFC PCQR MD ? AMKN?LWfQ MDDCPGLEQ *L QRMPC NP
PCGLDMPACB ?LB NPMKMRCB RM ?L C K?GJ B?R?@?QC MP 8C@ QGRC GLDN
QSKK?PGXCB DMP C K?GJ

$SQRMK J?LBGLE N?ECQ ?Q PCOSGPCB QFMSJB @C APC?RCB DMP ?LW NP\
AMKKSLGA?RCB GL ?L C K?GJ AMKKSLGA?RGML

Execution
Step 5: Personalization of the Message

5FC RCAFLMJIMEW MD C K?GJ K?PICRGLE ?JIMUQ DMP K?QQ ASQRMKGX?RGI
K?PICRGLE ML ? K?APM QA?JC &TCL QGKNJC NCPQML?JGX?RGML A?L QCC G

$SQRMKGX?RGML QR?PRQ ?R SQGLE RFC PCAGNGCLRfQ L?KC ?LB QCLBGLE
C K?GJQ @?QCB ML NPCDCPCLAC RM QMNFGQRGA?RCB KC?QSPCKCLR MD
NPCDCPCLACQ ?LB R?GIJMPGLE AMLRCLR RM QSGR RFCK

4CEKCLRGLE ? B?R?@7?QC A?L ?JIJMU DMP ASQRMKGX?RGML ?APMQQ BCKME
NSPAF?QC FGQRMPW #CGLE ?@JC RM PCAMLAGJC @PMUQGLE ?ARGTGRW
A?L EGTC DSPRFCP MNNMPRSLGRGCQ DMP ASQRMKGX?RGML

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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Step 6: Deployment

#W APC?RGLE T?JS?@JC AMLRCLR CQR?@JGQFGLE RFC AMPPCAR DPCOSC
K?GJ DMP BGQNJ?W ?LB BCIJGTCP?@GJGRW 2L C K?GJ K?PICRCP QFMSJB @
CVACJJCLR BCIJGTCPW P?RC $MLQGQRCLAW GL BCNJMWGLE LCUQJCRRCP(
RPSQR ?LB DSJDGJJGLE CVNCAR?RGML & K?GJQ QFMSJB @C BCIJGTCPCB ?F
RFC MNRGKSK RGKC DMP @CQR PCQSJRQ QFMSJB @C RCQRCB

& K?GJ PCNSR?RGML A?L BCRCPKGLC UFCRFCP MP LMR WMSP KCQQ?EC GQ
*R GQ BCRCPKGLCB @W RFC ECLCP?J kit (BeG3énidD t6dders (ISPs)

RFC ?LRGQN?K AMKKSLGRW ?LB RFC PCAGNGCLRQ MD ?L C K?GJ *R A?L PC
Internet protocol (IP) address QCLBGLE BMK?GL MP @MRF 5FGQ KC?LQ RF?R
QMKCMLC QCLBQ C K?GJ SQGLE RFC Q?KC QCPTCP RF?R WMS SQC WMS AM
RFCW QN?K 5FGQ MNGLGML GQ ? PCNSR?RGML QAMPC APC?RCB @W ?L *41
NPMTGBCP *D RFC QCLBCPfQ QAMPC D?JJQ UGRFGL RFC *41fQ RFPCQFMJBC
UGJJ @C BCIGTCPCB RM RFC GL @MV *D LMR RFC QCLBCPfQ C K?GJQ K?W -
DMJBCP @C OS?P?LRGLCB MP @C @MSLACB @?Al RM RFC QCLBCP

#CAMKGLE ?L CDDCARGTC C K?GJ K?PICRCP PCOSGPCQ AMLQR?LR JGQR AJ

*L D?AR KMQR JGQRQ QFPGLI @W NCPACLR C?AF WC?P BSC RM QS@QAPG
? ? ? ? ? ? ?

SEC AMKNZLW REZR G0 N TRBBRSQQCQ 2IC QSPC WMS 2PC BGJGECLR 2@MSR K?GLR?GLGLE ? ASPPCL

WMS UGRF 2AACOO RM RFQ “48ieEA C K?VGKSK BCIGTCP?@GJGRW TG? PCNSR?RGML

CE .8&# "O- ?LB:?FMM

"L CVAJSQGTC LSK@CP RF?R B5GNQ RM FCJIN ? PCNSR?RGML QAMPC GLAJSBC RFC DMJIMUGLE
SQCB RM PCNPCQCLR CTCRW QGLEJC
AMKNSRCP GL ? LCRUMPI

N o* ? ? ? ?
+ KCRFMB SOCE @W K2HMP410 RM 41Q MDDCP T?PGMSQ QCLBCPfQ ?SRFCLRGA?RGNE@RPLB?PBQ (

AMLDGPK RF?R C K?GJQ BM ID sender policy framework (SPF) ?LB %MK?GL,CWQ 6QC RFCQC
MPGEGL?RC DPMK RFC BMK?GL A0SR UGRF RFC MJB GL UGRF RFC LCUbICCN WMSP B?R?@?QC AJC
DPMK UFGAF GR AJ?GKQ RM F?TC A 3CKMT@ard bounces ?DRCP RFPCC BCJGTCPGCQ *41Q BMLfR JGIC
@CCLQCLR @PM?BA?QRCPQ UFM F?TC ? FGEF @MSLAC P?RC

"L CVRCLQGML MD 4.51 RF?R N 3CKCK@CP RF?R ? FSEC @SR GL?AASP?RC ?LB MSRB?RCB B?R?@
QRMNQ C K?GJ QN?KKCPQ DPMK SQCDSJ RM ?L C K?GJ K?PICRCP RF?L ? RGEFRJW K?GLR?GLCB O}
DNPESLERFCCPMKIDECIBQELZL  Bor2@2QC 4RPGTC RM @MMQR WMSP B?R?@?QC @SR BMLIR DN

20 WMS EM

5FC D?GJCB BCJGTCPW MD|CK?GJ A g QSPC C K?GJ @PM?BA?QR P?RCQ ?PC LMR RMM FGEF

AMKKSLGA?RGML BSC RM ?L
SLAF7LEGLE PC7OML JGIC 4 A 3CQNMLB RM AMKNJ?GLRQ ?LB SLQS@QAPG@C PCOSCQRQbLGD G

LMLCVGQRCLR C K?GJ ?BBRCQQ RM @C SLQS@QAPG@CB BM QM
A &BSA?RC SQCPQ Witk st

" JGQR MD ?AACNRCB C K?GJ
2BBPCQQCQ RF?R 7L *41 ?
QS@QAPG@CP MP MRFCP C K?GJ
QCPTGAC NPMTGBCP 2JIMUQ RM
BCJGTCP KCQQ?ECQ PCE?RBICQQ MD
QN?K DGJRCP QCRRGLEQ
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"L CK?GJ UFGRC JGQR GQ ? JGQR MD AMLR?ARQ RF?R RFC SQCP BCCKQ I
PCACGTC C K?GJ DPMK ?LB QFMSJB LMR @C QCLR RM RFC RP?QF DMJBCP

8FCL QFMSJB WMS QCLB C K?GJQ $MKKML QCLQC RCJIQ WMS LMR ML .MLB?
'PGB?W ?DRCPLMML @SR GR T?PGCQ @W ?SBGCLAC 5CQRGLE UGJJ ESGBC

8FCL GQ C K?GJ ?L CK?GJ ?LB UFCL GQ GR QN7?K 4N?K GQ SLQMJGAGRCB
K?GJIbGR KC?LQ RF?R RFC PCAGNGCLR LCTCP E?TC NCPKGQQGML RM @C

*D RFC PCAGNGCLR F?Q EGTCL NCPKGQQGML RM @C QCLR K?PICRGLE KCQ(
GR GQ LMR QN?K 6QCPQ EGTC NCPKGQQGML UFCL RFCW AFCAI ? @MV RF?F
QCLB KC MDDCPQ DPMK WMSP AMKN?LW @W C K?GJ d 5FC C K?GJ ?BBPCQQ
NPMTGBCB RM ?LMRFCP AMKN?LW GD RFC SQCP RGAIQ ? @MV RF?R Q?WQ
MDDCPQ DPMK RFGPB N?PRGCQ QCJCARCB @W WMS @W C K?GJ d

1CPKGQQGML KSQR @C CVNJGAGRJW EGTCL RM RFC AMKN?LW RM @C ?JJV
SQCP 5PWGLE RM E?GL CVNJGAGR NCPKGQQGML GL ? QLC?IW U?W UGJJ ML
?LB KGEFR PCQSJR GL WMSP C K?GJQ @CGLE K?PICB ?7Q QN?K UFGAF QS@C
B?K?ECQ WMSP PCNSR?RGML

Step 7: Interaction Handling

"Q UCJJ ?Q RFC C K?GJQ QRP?RCEGA?JIW NJ?LLCB ?Q N?PR MD ? A?KN?GEL
K?GJQ ?LB LCUQJCRRCPQ CTCPW GLRCP?ARGML TG? C K?GJ QFMSJB @C A
? AMKN?LWfQ C K?GJ K?PICRGLE NP?ARGAC "SRMK?RCB C K?GJQ QSAF ?Q N\
AMLDGPK?RGMLQ ?LB CTCL MSR MD MDDGAC PCNJGCQ ?PC ?JJ MNNMPRSL(
ASQRMKCPQ *D ? AMKN?LW F?Q ? N?PRGASJ?P RMLC MP AMLRCLR QRWJC F
PCGLDMPACB GL RFCQC GLRCP?ARGMLQ 5FCQC C K?GJQ A?L ?2JQM @C ?L V
?BTCPRGQC MRFCP NPMKMRGMLQ RF?R ? AMKN?LW GQ MDDCPGLE

Postcampaign
Step 8: Report Generation

"Q UGRF ?JJ RFGLEQ C.?PICRGLE RP?AIGLE ?L?JWXGLE ?LB MNRGKGXGLE (
& K?GJ RP?AIGLE QWQRCKQ NPMBSAC QR?RGQRGAQ GL ? SQCP DPGCLBJW |

/IGLC 4RCNQ RM &VCASRGLE ?L & K?GJ $?KN?GEL
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8FCL ? SQCP SLQS@QAPG@
7L C K?GJ RFCW MNRCB GL
PCACGTC

5FC NCPACLR?EC MD C K?G
?PC DMPU?PBCB

LE

5FC DMJIMUGLE ?PC ICW KC?QSP?@JCQ DMP SLBCPQR?LBGLE RFC NCPDMP
A?KN?GELQ

N [SK@CP MBmails delivered

N ISK@CP Mibunces 5FGQ QFMSJB @C QCN?P?RCB GLRM F?PB @MSL
QMDR @MSLACQ

N ISK@CP MD SLGE®€ils opened "L C K?GJ A?L @C BCIJGTCPCB @SR
RF?R BMCQ LMR LCACQQ?PGJW KC?L GR U?Q MNCLCB

N Unsubscribes 4GELGDGA?LR MP AMLQGQRCLR JMQQ GL QS@QAP
GLBGA?RGML RF?R WMS ?PC LMR KCCRGLE RFC LCCBQ MD WMSP

N Pass-onrate )GEF N?QQ ML P?RC DMPU?PBQ GLBGA?RCQ RF?R YV
T?JSCQ RFC AMLRCLR CLMSEF RM AMLQR?LRJW QF?PC UGRF MRF
C?QW cDMPU?PB RM ? DPGCLBd JGLI GL CTCPW C K?GJ A?L GLAPC
"BBGLE ? QGEL SN JGLI RM DMPU?PBCB C K?GJQ UGJJ MPE?LGA?J.
MNR GL JGQR

N Click-through rates and conversion 5FGQ KC?QSPCQ RFC CDDCARGT
MD ?L C K?GJ TG? RFC JGLIQ NJ?ACB GL RFC AMLRCLR 8FCL ? PC?
RFPMSEF RM ? 8C@ N?EC RFCQC A?L @C C?QGJW KC?QSPCB?Q°
?E?GLQR LSK@CP MD BCJGTCPCB MNCLCB MP QCLR C K?GJQ *R
AMLRCLR MP NPMKMRGML U?Q RFC KMQR CLRGAGLE DMP RFC PC

ONCL P?RC BMCQ LMR LCACQQ?PGJIW GLBGA?RC UFCRFCP MP LMR ?L C K?
)MU BM WMS RFGLI ? K?PICRCP A?L BCRCPKGLC GD C K?GJQ ?PC @CGLE P(

Step 9: Analysis of Results

OLAC RFC PCNMPRQ F?TC @CCL ECLCP?RCB GR GQ RGKC RM UMPI MSR UF?
PCTC?JGLE ?LB RM SQC RFGQ GLDMPK?RGML RM GKNPMTC RFC LCVR C K?G

8GRF C K?GJ K?PICRGLE QNJGR RCQRGLE ?APMQQ ? FMQR MD D?ARMPQ UG
MNRGKGX?RGML 5FC DMJIMUGLE ?PC QMKC D?ARMPQ RM RCQR

~ ONCL P?RCQ ?APMQQ BGDDCPCLR QS@HCAR JGLCQ ?LB BCIGTCF
ONRGK?J LSK@CP MD JGLIQ GL ?L C K?GJ DMP AJGAI RFPMSEF P?F
coopmk  AMLTCPQGMLQ

RM %GDDCPCLR AMNW QRWJCQ ?LB AMNW JCLERF

5FC CDDCAR MD TGBCM ML BCIGTCPW P?RCQ MNCL P?RCQ ?LB A

>

>

>

JQ RF?R
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'GPQR ?L C K?GJ A?KN?GEL LCCBQ ? B?R?@?QC " NJ?L DMP EPMUGLE RFGQ
RM @C NSR GL NJ?AC .MQR C K?GJ QCPTGAC NPMTGBCPQ UGJJ ?JQM NPMT(
K?L?EGLE RFGQ B?R?@?QC

"JJ C K?GJQ LCCB RM @C RCQRCB DMP C K?GJ AJGCLR AMKN?RG@GJGRW (
NMRCLRG?J QN?K NPM@JCKQ & K?GJ AJGCLR AMKN?RG@GJIGRW A?L @C P(
FRRN UUU JGRKSQ?NNAMKL C K?GJfQ QN?K QAMPC A?L @C AFCAICB ?R

FRRN QN?K?QQ?QQGL ?N?AFC MPE

OLAC ?L CK?GJ F?Q @CCL QCLR PCQSJRQ LCCB RM @C ?L?JWXCB RM NGLNI
EPMURF DMP RFC LCVR A?KN?GEL

KEY TAKEAWAYS

N

N

N

30* A?L @C ? EM?J MD RFC A?KN?GEL ?LB GR A?L @C SQCB ?Q ? ,1*
(PMUGLE ? B?R?@7?QC UFGJC ICCNGLE GR R?PECRCB GQ ? ICW D?ARN
K?GJ A?KN?GEL

'?GJSPC RM M@R?GL NCPKGQQGML RM QCLB C K?GJQ RM ? NCPQML K
JCE?J 2ARGML MP K?W HCMN?PBGXC ? AMKN?LWfQ PCNSR?RGML (?GL
NCPKGQQGML RM QCLB C K?GJ K?PICRGLE RM ? NCPQML GQ ? NPCPCC
QSAACQQDSJ C K?GJ K?PICRGLE FMUCTCP 2JJ C K?GJQ QCLR @W 2L
MPE?LGX?RGML ?LB RFC GLBGTGBS?JQ GL RF?R MPE?LGX?RGML A?L
K?PICRGLE MNNMPRSLGRGCQ

5FCPC ?PC QGV K?GL N?PRQ MD ?L C K?GJ RFC FC?BCP QS@HCAR JG
NCPQML?JGXCB EPCCRGLE @MBW DMMRCP ?LB SLQS@QAPG@C JGL
4SAACQQDSJ C K?GJ K?PICRGLE PCOSGPCQ A?PCDSJ NJ?LLGLE ?LB R(
)5.- C K?GJQ LCCB RM @C RCQRCB ?APMQQ ? P?LEC MD C K?GJ AJGCLF
QFMSJB @C RCQRCB DMP ? QN?K QAMPC @CDMPC @CGLE BCNJMWCE
#CGLE ?@JC RM PCAMLAGJC @PMUQGLE ?ARGTGRW RM ?L C K?GJ PC/
KMPC MNNMPRSLGRGCQ DMP ASQRMKGX?RGML

AN 7?2JS?@JC AMLRCLR QFMSJB NPMBSAC ?L CVACJJCLR BCIGTCPW P?RC
A 5FC GLRCEPGRW MD RFC B?R?@7?QC A?L @C Q?DCES?PBCB UGRF ? BN\

NPMACQQ
$?KN?GELQ A?L RP?Al ? ACPR?GL JCTCJ MD B?R? 5FCQC B?R? A?L EGT
GLRM RFC QSAACQQ MD RFC A?KN?GEL
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EXERCISES

8FW GQ GR GKNMPR?LR DMP NCPKGQQGML RM @C E?GLCB @CDMPC |
K?GJ RM ? NPMQNCAR

8F?R ?PC RFC N?PRQ MD ?L C K?GJ 8FW QFMSJB ?JJ K?PICRCPQ DMJJN
DMPK?R 8FW GQ SLQS@QAPG@C DSLARGML?JGRW GKNMPR?LR $7L
UF?R KGEFR F?NNCL GD ? K?PICRCP D?GJCB RM GLAJSBC RFGQ DC?RS
"Q BGQASQQCB GL RFC RCVR K?PICRCPQ ?TMGB UMPBQ JGIC cDPCC d
2LB cBGQAMSLRd GL MPBCP RM NPCTCLR @CGLE K?PICB ?Q QN?K 8F?
KGEFR ? K?PICRCP SQC GLQRC?B

& K?GJ JGQR AJC?LQGLE ?LB FWEGCLC GQ TCPW GKNMPR?LR RM ?LW
3CTGCU RFC PC?QMLQ UFW GR GQ GKNMPR?LR 8F?R BM WMS RFGLI U
F?NNCL GD JGQR AJC?LGLE ?LB FWEGCLC RCAFLGOSCQ UCPC LMR ?N|
PCESJ?PJW

" JMR MD RCQRGLE EMCQ GLRM 2L C K?GJ K?PICRGLE A?KN?GEL %CQ
QGRS?RGML UFCPC RCQRGLE GQ GKNMPR?LR %CQAPG@C FMU RCQF
GKNPMTC A?KN?GEL PCQSJRQ GL RF?R N?PRGASJ?P QGRS?RGML
8F?R GQ KC?LR @W cK?QQ ASQRMKGX?RGMLd ?LB UFW GQ RFGQ QM ¢
& K?GJQ RF?R ?PC CVNCARCB ?LB PCAMELGXCB ?PC KMPC JGICJW RM
YMU A?L ? K?PICRCP SQC RFGQ ILMUJCBEC RM GLAPC?QC RFC PC?BCP
K?GJQ

8F?R BM WMS RFGLI KGEFR @C F?NNCLGLE GD WMS F?TC FGEF AJGAI |
P?RCQ @SR JMU AMLTCPQGML P?RCQ

8FW BM WMS RFGLI GR GQ GKNMPR?LR RM RCQR BGDDCPCLR D?ARMF
8F?R ILMUJCBEC BMCQ ? K?PICRCP FMNC RM E?GL
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Online Advertising
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3.1 Introduction

A4GKNJW NSR MLJGLC ?BTCPRGQGLE GQ ?BTCPRGQGLE ML RFC *LRCPLCR 0
CLAMKN?QQCQ ?BTCPRGQCKCLRQ ML QC?PAF CLEGLC PCQSJRQ N?ECQ 7B
GL C K?GJQ ?LB MRFCP U?WQ GL UFGAF ?BTCPRGQCPQ SQC RFC *LRCPLCR
AF?NRCP DMASQCQ ML BGQNJ?W ?BTCPRGQGLE MP PGAF KCBG? ?BTCPRGC

8FCRFCP MLJGLC MP MDD RFC K?GL M@HCARGTC MD ?BTCPRGQGLE GQ RM
"BTCPRGQGLE 2JQM ?GKQ RM GLAPC?QC @P?LB ?U?PCLCQQ "BTCPRGQGLE
QGKNJC CAMLMKGAQ MD QSNNJW ?LB BCK?LB "BTCPRGQCPQ ?GK RM QRGK
LCCB ?LB RFCL Q?RGQDW RF?R LCCB

OLC MD RFC EPC?RCQR @CLCDGRQ MD MLJGLC BGQNJ?W ?BTCPRGQGLE GG
LMR PCQRPGARCB @W ECMEP?NFW MP RGKC 0LJGLC ?BTCPRGQCKCLRQ ?F
GLRCP?ARGTC RF?L MDDJGLC ?BTCPRGQGLE 8FGJC @MRF MLJGLC ?LB MDL
@C BGQPSNRGTC GLRCP?ARGTC MLJGLC ?BTCPRGQGLE A?L @C BCQGELCE
QM

OLJGLC BGQNJ?W ?BTCPRGQGLE @CE?L ?Q QGKNJC FWNCPJGLICB GK?ECQ
2LB F?Q QGLAC NPMEPCQQCB RM GLAJSBC TGBCM QMSLB ?LB K?LW MRFCF
RCAFLMIMEGCQ 5MB?W KCQQ?ECQ ?LB GLRCP?ARGMLQ A?L @C AMLR?GLC
?BTCPRGQGLE BGQNJ?W UGRFMSR CTCP R?IGLE AMLQSKCPQ RM ? J?LBGLE

"JRFMSEF RFC *LRCPLCR NPMTGBCQ LCU QAMNC DMP APC?RGTC ?NNPM?AF
UC QCC GRQ RPSC ?BT?LR?EC UFCL UC PC?JGXC FMU RP?AI?@JC ?LB RFCP(
*LRCPLCR ?BTCPRGQGLE GQ 0P RM R?IC GR DPMK &PGA 4AFKGBR $&0 MD (|
*LRCPLCR UGJJ RP?LQDMPK ?BTCPRGQGLE @CA?SQC MD GRQ RP?AI?@GJGI
@C?SRYC@ACAA? -GC@ c*KKCPQGTC "BTCPRGQGLE 5FPCC %?WQf 8BMPRF d
OARM@CP FRRN UUU AJGAIX AMK QFMU1?EC FRKJ N?EC?AACQQCB

2W

History

OLJGLC ?BTCPRGQGLE P?NGBJW DMJIMUCB RFC BCTCIMNGLE *LRCPLCR "LE
GLAPC?QGLEJW QNCLBGLE KMPC RGKC MLJGLC ?LB FMSPQ QNCLR ML RFC*
CAJGNQC FMSPQ QNCLR U?RAFGLE RCICTGQGML RFC KCBGSK @CAMKCQ C
GKNMPR?LR RM ?LW ?BTCPRGQCP


http://www.clickz.com/showPage.html?page=1488101
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*LRPMBSARGML

"AAMPBGLE RM 8GIGNCBG? RFC DGPQR AJGAI?@JC @?LLCP ?BTCPRGQCKCI
DGPKGL @W (JM@?J /CRUMPI /?TGE?RMP )MR8GPCB ?L C?PJW 8C@ K?E?
RFC DGPQR RM QCJJ ?BTCPRGQGLE QN?AC GL J?PEC OS?LRGRGCQ RM ? LSt
MD RFC TCPW DGPQR ?BTCPRGQCPQ U?Q"55 ? 6 4 RCICAMK AMKN?LW UF
GL 0ARM@CPWikipediaQ T c8C@ #?LLCPRRN CL UGIGNCBG? MPE UGIG

8C@>@?LLCRACQQCB .?2W

Figure 3.1

Sourcehnttp://adland.tv/content/banner-ads-tenth-birthday

5FGQ U?Q N?PR MD ? A?KN?GEL RF?R "5 5 U?Q PSLLGLE RM NPMKMRC RFC *L
AMLQSKCPQ ?LB GLAJSBCB RCICTGQGML ?LB MSRBMMP ?BTCPRGQGLE #C.
RFGQ U?Q ASRRGLE CBEC @?Al GL

"Q 8C@ RCAFLMIMEW F?Q BCTCIJMNCB QM F?Q RFC RCAFLMJMEW RF?R GQ !
QCPTC ?BTCPRGQGLE MLJGLC


http://en.wikipedia.org/wiki/Web_banner
http://en.wikipedia.org/wiki/Web_banner
http://adland.tv/content/banner-ads-tenth-birthday

3.2 How It Works

2IGLE QSPC QMKCMLC GQ 7
MD ? @P?LB MP NPMBSAR

$SMLTGLACQ AMLQSKCPQ RH
LCCB ? NPMBSAR ?LB UFW
LCCB GR

"BTCPRGQGLE RF?R CLAMS
?BTCPRGQCP RM R?IC 7L
GKKCBG?RC ?ARGML "JQM
2Q BGPCAR PCQNMLQC

"L MLJGLC ?BTCPRGQCKCLH
DMPK MD ? EP?NFGA GK?EQ
?NNC?PQ ML ? 8C@ N?EC

$F?NRCP OLJGLC "BTCPRGQGLE

LEARNING OBJECTIVE

6LBCPQR?LB UFCL @CQR RM SQC MLJGLC ?BTCPRGQGLE

"BTCPRGQGLE UFCRFCP MLJGLC MP MDDJGLC F?Q ? LSK@CP MD M@HCARC

#SGJBGEANd awareness

$PC?RCGidhsumer demand

*LDMPKGLE AMLQSKCPQ MD RFC ?BTCPRGQCPfQ ?@GJGRW RM Q'
%PGTGegponse ?LB Q?JCQ

> > > >

Building Brand Awareness

.2IGLE NCMNJC ?U?PC MD ? @P?LB MP NPMBSAR GQ ?L GKNMPR?LR JMLE RCI
K?PICRCP OLAC ASQRMKCPQ ILMU ?@MSR RFC @P?LB RFC K?PICRCP F?Q R’
QRCN RMU?PB E?GLGLE RFC ASQRMKCPfQ RPSQR ?LB N?RPML?EC 5FC @CR
GQ RFC KMPC @SQGLCQQ RFCW A?L BM "LB RFC SIRGK?RC EM?J GQ RM BM
QCJJ KMPC MD RFC NPMBSAR

OLJGLC APC?RGTC ?BTCPBRBOSLEBIEPRGQGLE GQ J?PECJW TGQS?J K?IGLE
GBC?J AF?LLCJ DMP NPMKMRGLE @P?LB AMJJ?RCP?J

Creating Consumer Demand

$MLQSKCPQ A?LfR U?LR UF?R RFCW BMLIR ILMU ?@MSR "BTCPRGQGLE LCCE
UARMLQSKCPQ ?@MSR UF?R RFCW QFMSJB U?LR ?LB UFW RFCW QFMSJB U?LR
MLJIGLC ?BTCPRGQGLE NPMTGBCQ ? EPC?R U?W RM AMKKSLGA?RC RFC 641(

FRINKSVRQ MD ? NPMBSAR RFCPC@W FCINGLE QRGKSJ?RC BCK?LB
RFCW

Satisfying Consumer Demand

P?ECQ 2L

LIALAC RFC AMLQSKCP GQ ?U?PC MD ?LB BCQGPCQ ? NPMBSAR RFCW LCCB R
Q?RGQDW RF?R BCQGPC *D @P?LB @SGJBGLE F?Q @CCL CDDCARGTC RFC
A?PRGASI?P @P?LB CVGQRQ "R RFGQ NMGLR GR GQ GKNMPR?LR DMP RFC
REMLQSKCP FMU RFCGP N?PRGASJ?P @P?LB MP NPMBSAR UGJJ @CQR KCCR
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Driving Response and Sales

"JJ DMPKQ MD MLJGLC K?PICRGLE LAEBIRMBBGIZICQ GL RFC JMLE RCPK
)MUCTCP RFC GKKCBG?AW MD MLJGLC ?BTCPRGQGLE 2JQM BPGTCQ RP?DD
QFMPR ?LB KCBGSK RCPKQ 6LJGIC RP?BGRGML?J KCBG? ?BTCPRGQGLE ML
A?L RSPL RFC NMRCLRG?J ASQRMKCP GLRM ?L ?ARS?J ASQRMKCP PGEFR RI
8F?RfQ KMPC GR GQ NMQQG@JC RM KC?QSPC ?AASP?RCJW FMU CDDCARGT
?BTCPRGQGLE A?KN?GEL BMCQ RFGQ

The Key Differentiator

OLJGLC ?BTCPRGQGLE GQ ?@JC RM BPGTC GLQR?LR Q?JCQ ?LB AMLTCPQGN
?BTCPRGQGLE KCBGSKQ RFC AMLQSKCP A?L EM DPMK ?BTCPRGQCKCLR RM
C?QW AJGAI #CA?SQC MD RFC AMLLCARCB L?RSPC MD RFC *LRCPLCR MLJG!
FGEFJW RP?AI?@JC ?LB KC?QSP?@JC UFGAF K?ICQ GR NMQQG@JC RM R?PI
?LB RM ?AASP?RCJIJW RP?AI ?LB E?SEC RFC CDDCARGTCLCQQ MD RFC ?BTCP
?BTCPRGQCKCLR A?L @C RP?AICB DMP QSAACQQ

KEY TAKEAWAYS

A "BTCPRGQGLE F?Q DMSP NPGK?PW M@HCARGTCQ @SGJBGLE @P?LB
APC?RGLE AMLQSKCP BCK?LB GLDMPKGLE AMLQSKCPQ MD RFC ?BTC
2@GJGRW RM Q?RGQDW RF?R BCK?LB ?LB BPGTGLE PCQNMLQC ?LB ¢

A 5EFCQC M@HCARGTCQ ?PC ?NNJGA?@JC RM MLJGLC ?LB MDDJGLC ?BT

A OLJGLC ?BTCPRGQGLE GQ ?@JC RM BPGTC GLQR?LR Q?JCQ ?LB AMLT(

A &?AF BGQNJ?W ?BTCPRGQCKCLRQ A?L @C RP?AICB DMP QSAACQQ

EXERCISES

$?L WMS RFGLI MD ?L CV?KNJC MD UFCL WMS UMSJB LCCB RM @SGJB ¢
?U?PCLCQQ %PGTC PCQNMLQC ?LB Q?JCQ $PC?RC AMLQSKCP BCK?L
AMLQSKCP BCK?LB

OLJGLC @?LLCP ?BTCPRGQGLE ?LB MSRBMMP BGQNJ?W ?BTCPRGQGL
GK?ECQ RM RPW RM GLAPC?QC Q?JCQ *L NJ?LLGLE @MRF LCCB RM A
NJ?ACKCLR QM ?Q RM @C QCCL @W RFCGP KMQR JGICJW ?SBGCLAC ¢
ICW BGDDCPCLACQ

5FGQ PCDCPQ RM RFC TGQGRMPQ RF?R

TGQGR ? 8C@ QGRC

)MU *R 8MPIQ
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3.3 How to Show Your Message

#?LLCPQ RF?R ?PC QFMUL
@CRUCCL N?ECQ ML ? 8C@

6LPCOSCQRCB UGLBMU RF1
MNCLQ ML RMN MD RFC ASH
TGCUCB UGLBMU

5FGQ GQ ?BTCPRGQGLE NJ
UGRFGL RFC MLIGLC K?NN(
QMJISRGMLQ QSAF ?Q (MME

Q

R

5L

LEARNING OBJECTIVE

#CAMKC D?KGJG?P UGRF RFC BGDDCPCLR MLJGLC ?BTCPRGQGLE MNI

Types of Display Advertising

SFCPC ?PC K?LW BGDDCPCLR U?WQ RM BGQNJ?W KCQQ?ECQ MLIGLC ?LB
BCTCIMNQ QM BMCQ MLJGLC ?BTCPRGQGLE )CPC ?PC QMKC MD RFC KMQR

Interstitial Banners

Interstitial banners  ?PC QFMUL @CRUCCL N?ECQ ML ? 8C@ QGRC "Q WMS AJC
MLC N?EC RM ?LMRFCP WMS ?PC QFMUL RFGQ ?BTCPRGQCKCLR @CDMPC F
QFMUL 4MKCRGKCQ WMS ?PC ?@JC RM AJMQC RFC ?BTCPRGQCKCLR

Pop-Ups and Pop-Unders

"Q RFC L?KC QSEECQRQ RFCQC ?PC ?BTCPRGQCKCLRQ RF?R NMN SN MP Sl
@CGLE TGCUCB 5FCW MNCL GL ? LCU QK?JJCP UGLBMidpME PGEFRRCC ?

2U?W @SR UGJJI NPM@?@JIW MLIW @CAMKC ?U?PC MD ? NMN SLBCP ?DRCP
@PMUQCP UGLBMU 5FCQC UCPC TCPW NPMKGLCLR GL RFC C?PJW B?WQ MI
?BTCPRGQGLE @SR ?SBGCLAC ?LLMW?LAC KC?LQ RF?R RFCPC ?PC LMU cNI
@SGJR GLRM KMQR EMMB 8C@ @PMUQCPQ 5FGQ A?L @C NPM@JCK?RGA 71
QGRC UGJJ JCEGRGK?RCJIW SQC ? NMN SN RM BGQNJ?W GLDMPK?RGML RM

Map Advertisement

" map advertisement GQ ?BTCPRGQGLE NJ?ACB UGRFGL RFC MLJGLC K?NNGL
?T?GJ?@JC QSAF ?Q (MMEJC .?NQ

GRC

PCLRJW

?PACB

E

JC .2NQ
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5FGQ ?BTCPRGQCKCLR ?NN
2 J?WCP MTCP RFC AMLRCL

5FGQ ?BTCPRGQCKCLR AF?,
RFC @?AIEPMSLB MD RFC 8
N?EC @CGLE TGCUCB

Figure 3.2Google Map Showing an Advertisement for Holiday Inn

Floating Advertisement

" floating advertisement ?NNC?PQ GL ? J?WCP MTCP RFC AMLRCLR @SR GQ L}
QCN?P?RC UGLBMU 6QS?JJW RFC SQCP A?L AJMQC RFGQ ?BTCPRGQCKCLR
QMKCRGKCQ PCDCPPCB RM ?2Q c4FMQFICJCQ d ? NPMNPGCR?PW RCAFLMIM
?BTCPRGQCKCLRQ ?PC APC?RCB UGRF BWL?KGA FWNCPRCVR K?PISN J?LES
'J2QF ?LB DIM?R GL ? J?WCP ?@MTC ? QGRCQ AMLRCLR DMP ? DCU QCAMLB
?2LGK?RGML CLBQ @W BGQ?NNC?PGLE GLRM ? @?LLCP ?B ML RFC N?EC

Wallpaper Advertisement

" wallpaper advertisement AF?LECQ RFC @?AIEPMSLB MD RFC 8C@ N?EC @CcC
TGCUCB 6QS?JJW GR GQ LMR NMQQG@JC RM AJGAI RFPMSEF RFGQ ?BTCPI

C?PQ GL

R @SR GQ
LMR GL ? QCN?P?RC UGLBMU

LECQ

C@

YMU RM 4FMU :MSP .CQQ?EC



$F?NRCP OLJGLC "BTCPR

"EP?NFGA GK?EC MP ?LGK?
BGQNJ?WCB ML ? 8C@ QGR
?BTCPRGQGLE NSPNMQCQ

"L CGEFR @GR NCP NGVCJ

GK?EC DMPK?R SQGLE ? N?
SNRM BGQRGLAR AMJMP
?JIMU GK?ECQ RM @C AMK

DMP D?QRCP BGQNJ?W RGKC

"DGJC DMPK?R AMKKMLJW
DMP AMKNPCQQGML MD
NFMRMEP?NFGA GK?ECQ

"BTCPRGQCKCLRQ UGRF UF
SQCPQ A?L GLRCP?AR 2Q M
RM QMJCJIW ?LGK?RGML Gl
N?EC DMPK?R 5FCQC
?BTCPRGQCKCLRQ A?L @C
CGRFCP QGLESJ?PJW MP G
AMK@GL?RGML UGRF T?PG
RCAFLMJMEGCQ GLAJSBGL
JGKGRCB RM QMSLB TGBC]
'J?QF ?LB UGRF NPMEP?KK
J?LES?ECQ QSAF 2Q +?T?
+?T?24APGNR ?LB BWL?KGA
FWNCPRCVR K?PISN J?LES7?
%)5.-

GQGLE

Banner Advertisement

Figure 3.3Some of the Most Common Banners, Shown in Proportion

RGML
C DMP

aGRiamner advertisement  GQ ? EP?NFGA GK?EC MP ?LGK?RGML BGQNJ?WCB ML
ICBRIeNBTCPRGQGLE NSPNMQCQ 4R?Baph@8linernaee format (GIF)

Q i@oint Photographic Experts Group (JPEG) GK?ECQ @SR @?LLCPQ A?L ?JQM
FERNSBIieh media  QSAF 2Q 'J?QF TGBCM +?T?4APGNR ?LB MRFCP GLRCP?A!
RCAFLMIMEGCQ *LRCP?ARGTC RCAFLMJIJMEW ?JIMUQ RFC TGCUCP RM GLR(
SQUERFGL RFC @7?LLCP #?LLCPQ ?PC LMR JGKGRCB RM RFC QN?AC RF?R RFC\
@7?LLCPQ CVN?LB ML KMSQCMTCP MP UFCL AJGAICB ML

GAF

NNMQCB

L ?28C@

8FCL MLJGLC ?BTCPRGQCKCLRQ A?L @C GLRCP?ARGTC )MU BM WMS RFG
SQC8QCB RM GLAPC?QC RFC CDDCARGTCLCQQ MD ?BTCPRGQGLE

L
MSQ

E @SR LMR
Vi MP

GLE

EC

YMU RM 4FMU :MSP .CQQ?EC
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KEY TAKEAWAYS

A "BTCPRGQCPQ F?TC K?LW MNRGMLQ UFCL GR AMKCQ RM FMU RM QFN
KCQQ?ECQ

A .MPC ?LB KMPC MNRGMLQ ?NNC?P ?Q RCAFLMIJMEW BCTCJIMNQ

EXERCISE

&VNJ?GL UFW GLRPSQGTC ?BQ K?W @C ? EMMB AFMGAC DMP ?L ?BTC|
MD ? QGRS?RGML UFCPC ? SQCP K?W QCC ?L GLRPSQGTC ?B ?LB F?TC
CVNCPGCLAC UGRF GR %M WMS RFGLI RF?R AMSJB AF?LEC ? SQCPfQ
RF?R @P?LB *D QM FMU

YMU RM 4FMU :MSP .CQQ?EC



3.4 How to Pay

5FGQ KC?LQ RFC ?BTCPRG(
C?AF RGKC RFC ?BTCPRGQ
?NNC?PQ ML RFC NS@JGQR
N?EC

$MQR NCP RFMSQ?LB ?B
GKNPCQQGMLQ "L ?BTCPR(
N?WQ C?AF RGKC ? RFMSQ?
GKNPCQQGMLQ MD RFCGP
QFMUL

5FC LSK@CP MD RGKCQ ? 8
N?EC MP ?B GQ TGCUCB

8FCL ?L ?BTCPRGQCP MLJW
UFCL RFCGP ?B GQ AJGAICE
EGTGLE RFCK ? TGQGRMP R
QGRCbRWNGA?JJW DPMK ?
CLEGLC GL N?W NCP AJGAI
K?PICRGLE

5FC AMQR MD ?AOSGPGLE 7
ASQRMKCP 5FC ?BTCPRGQ
N?WQ UFCL ? BCQGPCB ?AR
2AFGCTCB QMKCRGKCQ A?
AMQR NCP ?A0SGQGRGML

$F?NRCP OLJGLC "BTCPRGQGLE

LEARNING OBJECTIVE

6LBCPQR?LB RFC BGDDCPCLR RWNCQ MD MLJGLC N?WKCLR KMBCJQ

Payment Models for Display Advertising

"Q UCJJI ?Q ? T?PGCRW MD KCBGSKQ RFCPC ?PC ?JQM ? LSK@CP MD BGDDC
KMBCJQ DMP BGQNJ?W ?BTCPRGQGLE

Cost per Impression or Cost per Thousand Impressions

Cost per impression (CPI) KC?LQ RF?R RFC ?BTCPRGQCP N?WQ C?AF RGKC RF
?BTCPRGQCKCLR ?NNC?PQ ML RFC NS@JGQFCPfQ N?EC 5FC KMQR AMKKML
RM RFGQ KMBGst@E mille (CPM) MP AMQR NCP RFing@&sdons RFC

JCRRCP . GQ RFC 3MK?L LSKCP?J DMP ? RFMSQ?LB MP KGJJC 5FGQ GQ FMU
LMPK?JJW NPGACB UFCL @P?LB ?U?PCLCQQ MP CVNMQSPC GQ RFC NPGK?F

Cost per Click
DCP N?WQ

gﬁg& per click (CPC) KC?LQ RF?R RFC ?BTCPRGQCP MLJW N?WQ UFCL RFCGP
?BTCPRGQCKCLR GQ AJGAICB ML @W ?L GLRCPCQRCB N?PRW $1$ ?BTCPRG
?2QQMAG?RCB UGRF N?GB QC?PAF K?PICRGLE 2JQM A?JJCB N?W NCP AJGAI
L9 LCPQ AL @C NPGACB RFGQ U?W UFCL RFC ?GK GQ RM BPGTC RP?DDGA
LIKCRFMB QMKCRGKCQ SQCB GL ?DDGJG?RC K?PICRGLE UFCL RFC ?GK GQ R
PRTPG 8C@ QGRC

C@ost per Acquisition

NAWRFEost per acquisition (CPA) KMBCJ RFC ?BTCPRGQCP MLJW N?WQ UFCL 2L
I\?WFCPRGQCKCLR BCJGTCPQ ?L 2AOSGQGRGML %CDGLGRGMLQ MD ?A0SGC
Q@é% 2LB K?W @C ? SQCP DGJJGLE GL ? DMPK BMULJM?BGLE ? DGJC MP @
NE@ONRFC @CQR U?W DMP 2L ?BTCPRGQCP RM N?W @CA?SQC RFCW MLIW N?\

F?Q KCR GRQ EM?J 'MP RFGQ PC?QML GR GQ ?JQM RFC UMPQR RWNC DMP F
L 2BC MLIW PCU?PBCB GD RFC ?BTCPRGQGLE GQ QSAACQQDSJ 5FC NS@JGQ
CAMLTCPQGML P?RC MD RFC ?BTCPRGQCPQ 8C@ QGRC QMKCRFGLE RF?R R
GHMMBRPMJ 5FC $1" KMBCJ GQ LMR AMKKMLJW SQCB DMP @?LLCP ?BTCPRGQC

VEBL CP?2JJW 2QQMAG?RCB UGRF ?DDGJG?RC K?PICRGLE
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" DGVCB AMQR NCP KMLRF
PCE?PBJCQQ MD RFC ?KMS
RP?DDGA MP GKNPCQQGML

*KNJGCQ ? JCTCJ MD GLRCH
?LB GLRCLR DPMK RFC SQC|

Flat Rate

4MKCRGKCQ MULCPQ MD JMUCP RP?DDGA QGRCQ AFMMQCRM&EII @7?LLC
RF?R GQ ?R ? DGVCB AMQR NCP KMLRF PCE?PBJCQQ MD RFC ?KMSLR MD RF
5FGQ UMSJB ?NNC?J RM ? KCBG? @SWCP UFM K?W @C RCQRGLE ?L MLIJGLC
R?PECRQ LGAFC K?PICRQ

Cost per Engagement

$MQR NCP CLE?ECKCLR GQ ?L CKCPEGLE RCAFLMIJMEW GL UFGAF ?BTCPRG!
PMJJMTCP ?BTCPRGQCKCLRQ NJ?ACB GL TGBCMQ MP ?NNJGA?RGMLQ QSA
?2NNJGA?RGMLQ @?QCB ML RFC GLRCP?ARGMLQ UGRFER§AGRABTHCERGQCK(
GQ ECLCP?JJW BCDGLCB ?Q ? SQCP GLGRG?RCB PMJJMTCP MP KMSQCMTCI
? QSQR?GLCB ?BTCPRGQCKCLR CVN?LQGML OLAC CVN?LBCB ?L ?BTCPRGQ
AMLR?GL ? TGBCM E?KC MP MRFCP PGAF AMLRCLR *R F?NNCLQ UGRFMSR |
SQCP ?U?W DPMK FCP NPCDCPPCB 8C@ N?EC ?LB K?PICRCPQ MLJW N?W UF
GLBGTGBS?J AMKNJCRCQ ?L 2ARGML

5FC UMPB cCLE?ECKCLRd GKNJGCQ ? JCTCJ MD GLRCP?ARGML ?LB GLRCLF
*D WMS UCPC SQGLE RFGQ RWNC MD ?BTCPRGQGLE FMU UMSJB WMS KC*?

$1. D?TMPQ RFC NS@JGQFCP UFGJC $1" D?TMPQ RFC ?BTCPRGQCP 4MKCRC
RFC RUM N?WKCLR KMBCJQ GQ NSPQSCB

5WNGA?JIW FGEF RP?DDGA @PM?B ?SBGCLAC 8C@ QGRCQ UGJJ MDDCP $!
&V?KNJCQ GLAJSBC 8C@ NMPRERRDSARRODW?EFMM ANKLCUQ QGRCQ JGIC
FRRN UUU LCUQ AMIGAFC 8C@ QGRCQ UGRF ? R?PECRCB ?SBGCLAC ?PC k
RM MDDCP $1" ?BTCPRGQGLE RM ?BTCPRGQCPQ UGRF ?L ?NNPMNPG?RC NP
D?JJ SLBCP RFC SK@PCJJ? MD ?DDGJG?RC K?PICRGLE

)MU BM WMS RFGLI WMSP A?KN?GEL M@HCARGTCQ UMSJB BGDDCP GD WN
?BTCPRGQGLE A?P GLQSP?LAC TCPQSQ MPE?LGA A?R DMMB 8F?R QMPR N\
WMS R?PECR DMP C?AF

R MD

Q

?ARGML

P

)MU RM 1?W


http://www.yahoo.com
http://www.news24.com
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SWNCQ MD ?BTCPRGQGLE A?L @C QCCL ML ? QA?JC DPMK KMPC GLRPSQGTH(
NMRCLRG?JIW ?LLMWGLE RM RFC AMLQSKCP RM JCQQ GLRPSQGTC *L RFC
KMBCJQ A?L @C QA?JCB RM RFMQC RF?R D?TMP RFC NS@JGQFCP RM RFMQ
?BTCPRGQCP 8FCL NJ?LLGLE ? A?PKN?GEL GR GQ GKNMPR?LR RM ILMU FMU
UGJJ @C N?GB DMP ?LB UF?R IGLBQ MD ?BTCPRGQGLE ?PC MDDCPCB @W N¢
A?L @C QMJITCB @W SQGLE ? AMKN?LW RF?R QNCAG?JGXCQ GL ?BTCPRGQC
NJ?LLGLE ?LB KCBG? @SWGLE

KEY TAKEAWAYS

N "BTCPRGQGLE A?L @C N?GB DMP GL ? LSK@CP MD U?WQ GLAJSBGL
DMJIJMUGLE

$MQR NCP GKNPCQQGML $1* MP AMQR NCP KGJJC $1.
$MQR NCP AJGAI $1$

$MQR NCP ?A0SGQGRGML $1"

'J?R P?RC

$MQR NCP CLE?ECKCLR

N &KCPEGLE RCAFLMJIMEW ?JIMUQ DMP ?L GLAPC?QCB JCTCJ MD GLRCF
?L ?PBTCPRGQCKCLR ?LB DMP ?BTCPRGQGLE RM @C R?GIJMPCB RM CLI
KCBG? QSAF ?Q MLJGLC TGBCMQ ?LB QMAG?J LCRUMPI ?NNJGA?RGML

EXERCISE

8FGAF NPGAGLE KMBCJ BM WMS RFGLI UMSJB @C @CQR QSGRCB DMF
A?KN?GEL 8FW 'MP ? BGPCAR PCONMLQC A?KN?GEL 8FW

)MU RM 1?W
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3.5 Ad Servers and Advertising Networks

LEARNING OBJECTIVES

-C?PL UF?R ?B QCPTCPQ ?PC ?LB UF?R RFCGP PMJC GL ?BTCPRGQGLE
-C?PL UF?R ?BTCPRGQGLE LCRUMPIQ ?PC ?LB UFW RFCW ?PC CDDCAR

Ad servers ?PC QCPTCPQ RF?R QRMPC ?BTCPRGQCKCLRQ ?LB QCPTC RFCK
"B QCPTCPQ A?L @C JMA?J PSL @W ? NS@JGQFCP RM QCPTC ?BTCPRGQCK(
RFC NS@JGQFCPfQ BMK?GL MP RFCW A?L @C RFGPB N?PRW ?B QCPTCPQ R
?BTCPRGQCKCLRQ RM 8C@ N?ECQ ML ?LW BMK?GL "B QCPTCPQ D?AGJGR?F
RP?DDGAIGLE ?LB NPMTGBC PCNMPRQ ML ?BTCPRGQCKCLR NCPDMPK?LAC

"L ?PBTCPRGQGLE LCRUMPI GQ ? EPMSN MD 8C@ QGRCQ ML UFGAF ?BTCPRG!
NSPAF?QCB RFPMSEF ? QGLEJC Q?JCQ CLRGRW *R AMSJB @C ? AMJIJCARGNM
RFC Q?KC NS@JGQFCP CE "0- $// ?LB 4ANMPRQ *JJSQRP?RCB ?PC ?JJ MULC
5GKC 8?PLCP MP GR AMSJB @C ?L ?DDGJG?RGML MD QGRCQ RF?R QF?PC ?

5FC ?BTCPRGQGLE LCRUMPI ?ARQ ?Q ?L GLRCPKCBG?PW @CRUCCL ?BTCPR
NS@JGQFCPQ ?LB NPMTGBCQ ? RCAFLMIMEW QMJSRGML RM @MRF "Q UCJ.
ACLRP?JGXCB ?B QCPTCP RF?R A?L QCPTC ?BTCPRGQCKCLRQ RM ? LSK@CF
LCRUMPIQ MDDCP RP?AIGLE ?LB PCNMPRGLE ?Q UCJJ ?Q R?PECRGLE

The Benefits of Ad Servers

3?RFCP RF?L BGQRPG@SRC AMNGCQ MD C?AF NGCAC MD APC?RGTC ?BTCP
5FC BCIGTCPW MD 280 @w| »YBHSEBG? @SWCP WMS A?L QCLB MSR ? JGLC MD AMBC RF?R A?JJQ SN 2L 2
RM 2L CLB SOCPIQ AMKNSRCFERPCARIW DPMK RFC ?B QCPTCP C?AF RGKC 2L ?BTCPRGQCKCLR GQ QAFCE
UFGAF RFC ?BQ ?PC RFCL | ?ECLAW JM?BQ RFC APC?RGTC RM RFC QCPTCP MLAC ?LB A?L KMBGDW PMR

BGQNJ?WCB @W ? @PMUQCPYRS Ry ML RFC DJW UGRFMSR LCCBGLE RM PCAMLR?AR RFC TCLBMPQ
A?AFCB "B QCPTGLE GQ LMPK?JJW

NCPDMPKCB CGRFCP @W ?8C@

ety Gl 2 SFCTBAEERE QCPTCPQ NPMTGBC ? UC?JRF MD B?R? GLAJSBGLE GKNPCQQGMLQ ¢
CK@CBBCE GLREC N2EC MP ?BTCPRGQCKCLRQ AliGkBBugh rate (CTR) LB AMQR NCP AJGAI $1$ .MQR
QCPTCB QCN?P?RCIW MD RFC 2B QCPTCPQ 2JQM F?TC RFC ?@GJGRW RM NPMTGBC NCPDMPK?LAC
5C LSK@CP 7L8 NCPACLRAZCARGTGRGCQ QSAF 2Q Q2JCQ JC?BQ BMULIM?BQ MP 2LW MRFCP QGRC @
PCAGNGCLRQ UFM AJGAICE MIBTCPRGQCP K?W U?LR RM KC?QSPC

N?PRGASJ?P SLGDMPK PCQMSPAC
JMA?RMP 63- GLAJSBCBGL?LC
K?GJ ? 8C@ N?EC ?LB QM ML
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" AJGAI ML ? JGLI RF?R JC?B
?LMRFCP 8C@ QGRC

8FCL QMKCMLC AMKCQ RM
8C@ QGRC RFPMSEF 7L 7B
A?KN?GEL JC?TCQ RFC QGF
RFCL AMKCQ @?Al J?RCP @
2LMRFCP N?GB AJGAI ?L MR
AJGAI RWNGLE GL WMSP Sl
PCQMSPAC JMA?RMP <63-=
@MMIK?PI MP QMKCRFGLE
2LB RFCL AMLTCPRQ

R

"B QCPTCPQ NPMTGBC ? AMLQGQRCLR AMSLRGLE KCRFMBMJMEW ?APMQQ |
CL?@JGLE RFC ?BTCPRGQCP RM E?GL ?L c?NNJCQ RM ?NNJCQd AMKN?PGQM
?APMQQ RFC CLRGPC KCBG? QAFCBSJC UFGAF GLAJSBCQ KSJRGNJC 8C@ C

5FC ?B QCPTCP ?JOQM ?JIMUQ QMNFGQRGA?RCB R?PECRGLE MD BGQNJ?W ?
Tracking

5FC RP?AI?@GJGRW MD MLIGLC ?BTCPRGQGLE GQ UF?R K?ICQ GR QM QSNC
NGARSPCQ ?PMSLB RMUL GL ? @GB RM @MMQR WMSP @P?LB "L ?BTCPRGQ
FMU K?LW RGKCQ ?L ?BTCPRGQCKCLR U?Q QCCL GKNPCQQGMLQ @SR ?JQ
RFC ?BTCPRGQCKCLR U?Q QSAACQQDSJ GL QCLBGLE TGQGRMPQ RM RFC ?I
AJGAIQ 5FC RP?AIGLE LCCBQ RM AMLRGLSC ML RFC 8C@ QGRC RM BCRCP¥F
QSAACQQDSJ RFC ?BTCPRGQCKCLR F?Q @CCL GL APC?RGLE KMPC PCTCLS(
AMLTCPQGMLQ

"Q UCJJ ?Q RP?AIGLE ?BTCPRGQCKCLRQ @CGLE QCPTCB ?LB AJGAICB ML 7?E
LCRUMPIQ A?L ?2JQM NPMTGBC GLDMPK?RGML ?@MSR RFC NCMNJC UFM Q?L
?Q UCJJ ?Q RFMQC UFM ?ARCB ML GR )CPC GQ QMKC MD RFC GLDMPK?RGMI
NPMTGBCB

$MLLCARGML RWNC

#PMUQCP

ONCP?RGLE QWQRCK

5GKC MD B?W

*LRCPLCR QCPTGAC NPMTGBCP *41

> > > > >

8FW BM WMS RFGLI ILMUGLE RFC AMLLCARGML RWNC ?LB @PMUQCP MD W
GKNMPR?LR 5FGLI ?@MSR RFC ?BTCPRGQGLE RF?R KGEFR @C QFMUL GL
4R?RCQ TCPQSQ RFC ?BTCPRGQGLE QFMUL GL 4AMSRF "DPGA?

QO RM

WAV 2B QCPTCPQ UGJJ QCR ? AMMIGC ML GKNPCQQGML MD ?L ?BTCPRGQCK
click-through QM GR GQ NMQQG @d@mMdRPésions UGRFGL RFC AMMIGC
*ONEBGMB

wW

E?LGA

SRPRFC @CQR RFGLE 6QGLE RFGQ GLDMPK?RGML RFC ?BTCPRGQGLE LCRI

QNJI?W MD ?BTCPRGQGLE FCINGLE ?BTCPRGQCPQ MNRGKGXC A?KN?GE
DPMK RFC ?BTCPRGQGLE QNCLBGLE

"B 4CPTCPQ ?LB "BTCPRGQGLE /CRUMPIQ
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6QCB RM SLGOSCJW GBCLR
AMKNSRCP ?LB QWQRCK ML
*LRCPLCR

5FC LSK@CP MD RGKCQ 2L
BCJGTCPCB RM RFC Q?KC @
GL ? QGLEJC QCQQGML MP
NCPGMB " QGRC A?L SQC A
GL MPBCP RM K?L?EC ?B
DPCOSCLAW

5FC LCRUMPI A?L CLQSPC R
SQCP QCCQ ?BTCPRGQCKC
N?PRGASJ?P MPBCP

&LQSPC RF?R ?BTCPRGQCK
DPMK BGPCAR AMKNCRGRN
LMR QFMUL ML RFC Q?KC N

"JIMUGLE ?L ?BTCPRGQCP ¥
NCPACLR MD RFC ?BTCPR
GLTCLRMPW ML ? N?EC

OLJGLC ?BTCPRGQGLE F?2Q
2@GJGRW RM R?PECR K?PI
AMSLRPW NPMTGLAC QR?F
MP XGN AMBC ?LB A?L CTCL
RFCK BMUL RM QMKCRFGLE
QNCAGDGA ?Q RFCGP *LRC
NPMRMAMJ *1 ?BBPCQQ

"B 4CPTCPQ ?LB "BTCPR

GQGLE

$MMIGCQ ?PC QK?JJ RCVR DGJCQ RF?R ?JJMU ? 8C@ QGRC RM A?NRSPC G
SQCP " AMMIGC NCPGMB GQ RFC BSP?RGML DMP UFGAF ? 8C@ QGRC UGJ.
GLDMPK?RGMBHBIRCP "DDGJG?RC .?PIBRBIIEBCQAPGNRGML MD AMMIGC

Targeting and Optimizing

"BTCPRGQGLE LCRUMPIQ QCPTC ?BTCPRGQCKCLRQ ?APMQQ ? LSK@CP MD !
RP?AI ? SQCP TGQGRGLE 8C@ QGRCQ GL RFC LCRUMRISE@LEIHAMIGCQ MP
(IP) addresses 5FGQ KC?LQ RF?R ?BTCPRGQGLE LCRUMPIQ A?L MDDCP ?BTC
DMJJMUGLE

N Frequency capping 5FC LCRUMPI UGJJ JGKGR RFC LSK@CP MD RGI
SQCP QCCQ RFC Q?KC ?BTCPRGQCKCLR GL ? QCQQGML

N Sequencing 5FC LCRUMPI A?L CLQSPC RF?R ? SQCP QCCQ ?BTCPF
GL ? N?PRGASJ?P MPBCP

AN Exclusivity 5FC LCRUMPI UGJJ CLQSPC RF?R ?BTCPRGQCKCLRQ L
AMKNCRGRMPQ ?PC LMR QFMUL ML RFC Q?KC N?EC

A Roadblocks 5FC LCRUMPI UGJJ ?JJMU ?L ?BTCPRGQCP RM MUL
MD RFC ?BTCPRGQGLE GLTCLRMPW ML ? N?EC

GDW ? P

L RFC

°B GQ
DPMUQCP
RGKEPGT?AW GQ ? @GE BC?J ?LB RFC GLDMPK?RGML AMJIJCARCB TG? ?BTCPF

MMIGERILWKMSQ $MMIGCQ ?PC LMR MLJW SQCB @W 8C@ QGRCQ DMP RP?AIG|
2JJMU 8C@ QGRCQ RM cPCKCK@CPd ? TGQGRMPQ NPCDCPCLACQ QSAF 7
JMA?RGML 8FCPC ? TGQGRMP UGJJ LMR ?AACNR RFC AMMIGC DPMK ?L 7B’

F?RECRUMPI CGRFCP @W MNRGLE MSR MP @CA?SQC RFCGP @PMUQCP BCJC

LR ARUMPIQ UGJJ PCIW ML RFC *1 2BBPCQQ MD RFC TGQGRMP RM RP?AI UF(
TGQGRCB &TCL RFMSEF RFC GLDMPK?RGML GQ ?LMLWKMSQ RFCPC ?PC

CLR@M LMR JGIC F?TGLE RFCGP @PMUQGLE F?@GRQ ?L?JWXCB QM RF?R @CF

PR @€ QCPTCB RM RFCK

RM MUL
GQGLE

5FC ?BTCPRGQGLE LCRUMPI A?L 2JQM R?PECR ?BTCPRGQCKCLRQ @?QCB M
Bg%D@R\;VFC ?BTCPRGQCP MP @?QCB ML RFC NPMDGJCQ MD RFC SQCPQ
;C AGRW
BPGJJ
?Q
PLCR

A Geotargeting OLJGLC ?BTCPRGQGLE F?Q RFC ?@GJGRW RM R?PE
AMSLRPW NPMTGLAC MP AGRW ?LB A?L CTCL BPGJJ RFCK BMUL |
2Q QNCAGDGA ?Q RFCGP *1 ?BBPCQQ

GQGLE /CRUMPIQ
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GQGLE

ONCP?RGLE QWQRCKQ QSAF ?Q

.GAPMQMDR 8GLBMUQ .?A 04

-GLSV ?LB 6@SLRS A?L @C
RM R?PECR K?PICRQ

#PMUQCP RWNCQ QSAF 2Q
*LRCPLCR &VNJMPCP ?LB 4
A?L @C SQCB RM R?PECR K

6QCPQ A?L @C QCEKCLRCB
R?PECRCB ?AAMPBGLE RM
*LRCPLCR AMLLCARGML RW
CV?KNJC UFCRFCP RFCW S
@PM?B@7LB MP BG?J SN
AMLLCARGMLQ

"BTCPRGQCPQ A?L AFMMQ(
RGKC MD B?W MP B?W MD R
UFCL RFCGP ?BTCPRGQCK(
QFMUL

8C@ QGRCQ E?RFCP NCPQ)
2@MSR SQCPQ ?LB RFCL Q(
C?AF SQCP UGRF R?PECRC
PCJCT?LR ?BTCPRGQGLE

5FC ?BTCPRGQGLE LCRUMR
RFC NPMDGJC MD ? SQCP
UGRF GLDMPK?RGML ?@MS
NPCTGMSQ 8C@ QGRCQ TG
BCRCPKGLC UFGAF
?BTCPRGQCKCLRQ RM QFM
? EGTCL TGQGR /CRUMPIQ
@?QC RFGQ NPMDGJC ML A
ML *LRCPLCR NPMRMAMJ *1
?BBPCQQCQ

5FC ?B QCPTCP GLDCPQ RF
MNRGKSK ?BTCPRGQCKCLR
QCPTC @?QCB ML RFC AML
RFC N?EC

SQCB

GPCDMV
PD?PG
PPICRQ

2LB
RFCGP
NC DMP

QC

RFC
FC UCCI
[LRQ ?PC

VL?J B?R?
LPTC
3 ?LB

1 SQCQ
DSGJR SN
R

QGRCB RM

U BSPGLE
A?L
MMIGCQ MP

~
N~

QRM
RCLR MD

N Operating systems and browser types

.?PICRQ A?L DSPRFCP @C
R?PECRCB TG? MNCP?RGLE QWQRCKQ QSAF ?Q .GAPMQMDR 8GLE
-GLSV ?LB 6@SLRS MP @PMUQCP RWNCQ QSAF ?Q 'GPCDMV *LRC
?LB 4?D?PG

Connection type 6QCPQ A?L @C QCEKCLRCB ?LB R?PECRCB ?AAMI
RFCGP *LRCPLCR AMLLCARGML RWNC DMP CV?KNJC UFCRFCP RI
@PM?B@7?LB MP BG?J SN AMLLCARGMLQ

Day and time "BTCPRGQCPQ A?L AFMMQC RFC RGKC MD B?W MP E
UCCI UFCL RFCGP ?BTCPRGQCKCLRQ ?PC QFMUL "BTCPRGQCPQ.
UFCL RFCGP A?KN?GEL QFMSJB ?GP BMUL RM RFC KGLSRC 5FGQ
BCNCLBQ ML RFC AJGCLRfQ M@HCARGTC DMP RFC A?KN?GEL MP
GRQCJD

Social serving 8C@ QGRCQ E?RFCP NCPQML?J B?R? ?@MSR SQCF
QCPTC C?AF SQCP UGRF R?PECRCB ?LB PCJCT?LR ?BTCPRGQGLE
"?AC@MMI UGJJ ?2JIMU ?BTCPRGQCPQ RM QCJCAR QNCAGDGA AF~
SQCPQ UFM UGJJ @C QFMUL ?L ?BTCPRGQCKCLR

Behavioral targeting 5FC ?BTCPRGQGLE LCRUMPI SQCQ RFC NPML
SQCP @SGJR SN UGRF GLDMPK?RGML ?@MSR NPCTGMSQ 8C@ Q
BCRCPKGLC UFGAF ?BTCPRGQCKCLRQ RM QFMU BSPGLE ? EGTCL
/CRUMPIQ A?L @?QC RFGQ NPMDGJC ML AMMIGCQ MP ML *1 ?BBPC
CV?KNJC RFC LCRUMPI K?W AFMMQC RM QFMU ?BTCPRGQCKCLR!
GLQSP?LAC ML ? LCUQ N?EC RM ? SQCP UFM F?Q TGQGRCB RFC N
?LGK?JQ QCARGML MD ? ECLCP?J KCBG? QGRC NPCTGMSQJW
Contextual advertising 5FC ?B QCPTCP GLDCPQ RFC MNRGKSK
?BTCPRGQCKCLRQ RM QCPTC @?QCB ML RFC AMLRCLR MD RFC N
CV?KNJC ML ?L ?PRGAJC ?@MSR KMSLR?GL @GIC FMJGB?WQ GL «
LCRUMPI UMSJB QCPTC ?BTCPRGQCKCLRQ DMP LCU KMSLR?GL @
?BTCPRGQCKCLRQ DPMK RP?TCJ AMKN?LGCQ MDDCPGLE DJGEFF
NCPF?NQ ?BTCPRGQCKCLRQ DMP ?BTCLRSPC RP?TCJ GLQSP?LAC

"B 4CPTCPQ ?LB "BTCPRGQGLE /CRUMPIQ
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$MLRCVRS?J ?BTCPRGQGLE A?L @C NPM@JCK?RGA 'MP CV?KNJC ?BTCPR
)JGIJRML FMRCJ AMSJB ?NNC?P LCVR RM LCUQN?NCP PCNMPRQ MD ? 1?PGQ
"BTCPRGQCKCLRQ DMP W?AFRQ QFMUCB SN LCVR RM AMTCP?EC MD )SPP(
/CU OPJC?LQ

Figure 3.4

Contextual advertising can be humorous.

Advertising Exchanges

"BTCPRGQGLE LCRUMPIQ ?PC 2JQM APC?RGLE ?BTCPRGQGLE CVAF?LECQ U
NJ?AC SLQMJIB GLTCLRMPW DMP @GBBGLE 5FC GLTCLRMPW GQ QMJB RM R
?BTCPRGQCP (GTGLE ?BTCPRGQCPQ D?P KMPC AMLRPMJ RFGQ RWNC MD 7
N?W NCP AJGAI 11$ KMBCJ MD N?GB QC?PAF @GBBGLE ECLCP?JGXCB QCALl
?SARGML b@SR @GBQ ?PC DMP ?SBGCLAC NPMDGJCQ ?LB QN?AC P?RFCP R
2JIMUQ NS@JGQFCPQ RM DGJJ SLQMJB GLTCLRMPW ?R RFC FGEFCQR ?2T?G
QK?JJCP ?BTCPRGQCPQ ?AACQQ RM RFGQ GLTCLRMPW

"B 4CPTCPQ ?LB "BTCPRGQGLE /CRUMPIQ
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KEY TAKEAWAYS

N "B QCPTCPQ ?LB ?B LCRUMPIQ NPMTGBC RP?DDGAIGLE RP?AIGLE 7
PCNMPRGLE QMJSRGMLQ RM @MRF ?BTCPRGQCPQ ?LB NS@JGQFC
?JIMU ?BTCPRGQCPQ RM R?PECR BGQNJ?W ?BTCPRGQCKCLRQ @?
N?P?KCRCPQ UFGAF GLAJSBC RFC DMJJMUGLE

6QCP NPMDGJC JMA?RGML MNCP?RGLE QWQRCK @PMUQCP ?
AMLLCARGML RWNC

#CF?TGMP

'PCOSCLAW ?LB QCOSCLAGLE

&VAJSQGTGRW

$MLRCVR MD AMLRCLR

N SP?AIGLE TG? AMMIGCQ GQ ?L GKNMPR?LR N?PR MD MLJGLC ?BTCPRG

EXERCISES

&VNJI?GL RFC PMJC ?L ?B QCPTCP NJ?WQ GL ? A?KN?GEL 8FW GQ GR C
8F?R K?W F?NNCL GD RFCPC GQLfR ?L ?B QCPTCP

%CQAPG@C ? QGRS?RGML GL UFGAF AMLRCVRS?J ?BTCPRGQGLE UM:
RM ? A?KN?GEL

$?L WMS RFGLI MD ?L CV?KNJC UFCL ?L ?BTCPRGQCP K?W DGLB ECMR
SQCDSJ 8F?R ?@MSR R?PECRGLE @W B?W ?LB RGKC

"B 4CPTCPQ ?LB "BTCPRGQGLE /CRUMPIQ
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3.6 Putting It All Together

LEARNING OBJECTIVE

6LBCPQR?LB FMU ?JJ RFC CJCKCLRQ MD MLJGLC ?BTCPRGQGLE UMPI |

LMUGLE RFC T?PGMSQ RWNCQ MD BGQNJ?W MNRGMLQ ?LB N?WKCLR KMBC
FCINDSJ @SR WMS KGEFR @C UMLBCPGLE FMU RM NSR RFGQ ?2JJ RMECRFC
A?KN?GEL 5FC TCPW DGPQR RFGLE WMS LCCB RM BCRCPKGLC UFCL NJ?LLC
?BTCPRGQGLE GQ RFC EM?J MD WMSP A?KN?GEL "PC WMS CK@?PIGLE ML ?
A?KN?GEL OP GQ WMSP K?GL DMASQ BGPCAR PCQNMLQC

)?TGLE BCRCPKGLCB RFC EM?JQ MD WMSP A?KN?GEL GBCLRGDW RFC ICW |
GLBGA?RMPQ ,1*Q RF?R UGJJ JCR WMS ILMU FMU WMS ?PC QSAACCBGLE ,1
RF?R GLBGA?RC FMU QSAACQQDSJ WMS ?PC GL PC?AFGLE WMSP EM?JQ $J(
AMSJB @C ? ,1* DMP ? @P?LBGLE A?KN?GEL UFGJC DMP BGPCAR PCQNMLQC
ML AMLTCPQGML P?RCQ 'MP KMPC BE2NRCPCBC@ "L?JWRGAQ ?LB
SMLTCPQGML ONRGKGX?RGML

OLJGLC ?BTCPRGQGLE GQ ?L ?AOSGQGRGML AF?LLCJ *R BMCQ LMR PCOSGF
QCCI ?L GLRCP?ARGML ?Q N?W NCP AJGAI 11$ ?BTCPRGQGLE ?LB C K?GJ K
GR GQ APSAG?J RF?R RFC ?BTCPRGQCKCLRQ ?PC NJ?ACB GL DPMLR MD RFC
JGICIW RM AMLTCPR

*LTCQRGE?RC WMSP R?PECR ?SBGCLAC 8F?R 8C@ QGRCQ ?PC RFCW JGICJ!
JGICIW RF?R RFC RWNC MD APC?RGTC WMS K?W SQC ?LB RFC N?WKCLR KM
@C J?PECJW BCRCPKGLCB @W RFC 8C@ QGRCQ ML UFGAF WMS UGQF RM ?

IGAFC 8C@ QGRCQ UGRF ? QK?JJCP @SR NPM@?@JW KMPC R?PECRCB ?SB(
AF?PEC ? DJ?R P?RC DMP BGQNJ?W ?BTCPRGQGLE MP ? AMQR NCP ?A0SGQ
AMSJIB NPM@?@JW @C DICVG@JC GL BGQNJ?W MNRGMLQ RF?R RFCW EGT(
R?IC GLRM ?AAMSLR RFCGP @?LBUGBRF AMQRQ GD RFCW QCPTC RFC ?BTC

)JGEF RP?DDGA 8C@ QGRCQ UGRF ? @PM?B ?SBGCLAC UGJJ KMQR JGICJW Al
KGJJC $1. @?QGQ 5FCW UGJJ @PMICP RFCGP ?BTCPRGQGLE GLTCLRMPW |
?BTCPRGQGLE LCRUMPI MP CTCL ? LSK@CP MD ?BTCPRGQGLE LCRUMPIQ
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,LMUGLE WMSP EM?JQ WMSP R?PECR ?SBGCLAC ?LB RFC DMPK?R MD WMSH
GRfQ RGKC RM @PGCD WMSP APC?RGTC RC?K RM CLQSPC RF?R WMS F?TC |
DMP WMSP A?KN?GEL

:MSP MLJGLC ?BTCPRGQCKCLRQ UGJJ LCCB RM BM RFC DMJJMUGLE

N "RRP?AR ?RRCLRGML
A $MLTCW ? KCQQ?EC
N &LRGAC ?ARGML

4CAMLB ?JJ ?BTCPRGQGLE LCCBQ ?LIanRiVpéeeE ?REE-CRFCP RFGQ GLTMJTCH
APC?RGLERi¢rosite  MP KCPCJW AFCAIGLE RF?R SQCPQ PC?AF ?L CVGQRGLE |
8C@ QGRC CLQSPC RF?R AJGAI RFPMSEFQ ?PC LMR @CGLE U?QRCB (CLCP"
?BTCPRGQGLE RP?DDGA RM WMSP FMKC N?EC GQ LMR ? EMMB GBC? ?Q GR
BCAGBC UFCPC RM EM LCVR

"LGK?RGML ?RRP?ARQ ?RRCLRGML @SR @C U?PW MD WMSP ?B @CGLE MLC
@?LLCPQ ML ? 8C@ QGRC #?LLCPQ QFMSJB LMR @C AMLQGBCPCB GL GQMJ
RFC AMLRCVR MD RFC 8C@ QGRC ML UFGAF RFCW UGJJ ?NNC?P

8C@ SQCPQ PCQNMLB UCJJ RM @CGLE RMJB UF?R RM BM ?LB RFC AMLRCLF
?BTCPRGQCKCLR QFMSJB @C AMLAGQC ?LB BGPCARGML?J &V?KNJCQ GLAJ

A c1FMLC LMU DMP RFC @CQR BC?JQ ML GLQSP?LAC d
" c$JGAI FCPC DMP D?QR FMKC BCJGTCPW d
N c%ML?RC LMU d

8FGJC UC F?TC @CAMKC SQCB RM RFC *LRCPLCR ?Q ? DPCC KCBGSK UFCPC
?LB GLRCP?AR UGRF ?LW AMLRCLR UC U?LR GR GQ RFC D?AR RF?R GR GQ ?
5FC N?EC ? SQCP PC?AFCQ UHEBGSK RF?R ICCNQ RFC *LRCPLCR DPCC 5F?R KC?LQ RF?R ?Q RFC U?W UC

AJGAIGLE ML ? N?GB MP MPE?AWA RCLR AF?LECQ ?Q RCAFLMIMEGCQ CTMJTC QM ?BTCPRGQGLE DMJIMUC
QC?PAF CLEGLC JGQRGLE 5FC

N?ECQ RF?R F?TC RFC KMQR
QSAACQQ ?PC RFMQC RF?R KPRASOCB RM @C RF?R RFC JCTCJ MD GLRCP?ARGML ? 8C@ SQCP F?Q UGRF ?
SN g&'ﬁ%%‘g’;ﬁﬁ‘g"gg&v@ B&¥PCcB @W RFC LSK@CP MD N?ECQ MD RF?R 8C@ QGRC RFC SQCP TGCL

RCAFLMJIMEW QSAF ?Q "H?V ?LB PGAF KCBG? QSAF ?Q TGBCM KC?L RF?R RF¢
-SIJRGN?EC ?BQ ?AACQQCB TEC @ N?EC A?L @C KMPC KC?LGLEDSJ RF?L RFC LSK@CP MD N?ECQ TGCUCB
’;gg’*s'ggg gg‘g@%ﬁ“"&%ﬁ REEHE®Q cCLE?ECKCLR d ?LB RCAFLMIMEW ?LB B?R? ?L?JWQGQ GQ UMPIGLE
NS@JGQFCPQ 8C@ QGRC @SH@36 RM BCRCPKGLC FMU 8C@ QGRCQ A?L OS?LRGDW RFC JCTCJ MD CLE?E

2AACQQ RM KMPC GLDMPK?RG@BCUCP
DPMK RFC ?BTCPRGQCP RFPL ?
BGQNJ?W ?B 2JIMUQ

1SRRGLE *R "33 SMECRFCP
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7GBCM&HRRN UUU TGBCMCEE AMBAF QNCAG?JGXCQ GL ?BTCPRGQCKCLR!
?NNC?P GL TGBCM AJGNQ ?LB "?AC@MMI ?NNJGA?RGMLQ GLRPMBSACB ? N?
NPGAGLE KMBCJ ML GRQ ?BTCPRGQGLE LCRUMPI GL 'C@PS?PW  8GRF RG
SQCPQ ML RFC QGRC GLAPC?QGLE ?BTCPRGQCPQ ?PC ?@JC RM @SGJB KM
RGKC GLRCLQGTC ?BTCPRGQCKCLRQ 7GBCM&EE BCDGLCQ RFC CLE?ECKCI
GLGRG?RCB PMJIMTCP ?ARGML RF?R PCQSJRQ GL ? QSQR?GLCB ?B CVN?LQG
?B K?W AMLR?GL ? TGBCM E?KC MP MRFCP PBRPAMBRIBECEQ c7GBCM&EE
ODDCPQ el1CP &LE?ECKCLRf 1PGAGLE d $JGAI; 'C@PS?PW

FRRN UUU AJGAIX AMK QFMU1?EC FRKJ N?EC?AACQQCB .?W 1?7PR

MD 7GBCM&EEfQ MDDCPGLE GQ RM MNRGKGXC RFC NJ?ACKCLR MD QM A?JJ
ES?P?LRCC RFC PCOSCQRCB LSK@CP MD CLE?ECKCLRQ ?KMLE ?L ?BTCPRG
BCKMEP?NFGA

Figure 3.5

VideoEgg offers in-video advertising. The banner will show a video within the video.

#SR GQLfR @?LLCP ?BTCPRGQGLE BC?B
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"JGRRJC PCQC?PAF MLJGLC UGJJ PCTC?J NJCLRW MD AMKKCLR?PW BCAJ?P
BGQNJ?W ?BTCPRGQGLE *LAPC?QGLEJW AMLQSKCPQ ?PC @CAMKGLE @MF
?BTCPRGQGLE $JGAI RFPMSEF P?RCQ ML @?LLCPQ ?PC BPMNNGLE QM QMt
OSCQRGMLGLE RFC CDDCARGTCLCQQ MD BGQNJ?W ?BTCPRGQGLE 8GRF R
ML RP?AIGLE ?LB KC?QSPGLE PCQNMLQC ?LB CLE?ECKCLR QFMSJB ? AMKN?
KMLCW ML JCQQ KC?QSP?@JC ?ARGTGRGCQ QSAF ?Q c@P?LB @SGJBGLE d
N?WGLE ML ? AMQR NCP KGJJC $1. @?QGQ

$MLQGBCP RFGQ "LCABMR?J CTGBCLAC QFMUQ RF?R @?LLCP ?BTCPRGQGL
RFPMSEF P?RCQ ML AMLRCVRS?J ?BTCPRGQCKCLARIREMBGUCESRTLR
4AMJISRGML d 4CRF (MBGLfQ #JME OARMEREN QCRFEMBGL RWNCN?B AMK
QCRFQ>@JME ___RFC> >QMJSRGMAREDQCB.?W  8F?R BMCQ RFGQ
RCJJ SQ .C?QSPCKCLRQ QFMSJB R?IC NJ?AC ?APMQQ 2JJ AF?LLCJQ ?LB LM,
@C SRGJGXCB GL GQMJ?RGML 5FC @CQR PCQSJRQ UGJJ @C E?GLCB RFPM
FMJGQRGA ?NNPM?AF RM C.?PICRGLE

KEY TAKEAWAYS

N 5FC DGPQR RFGLE WMS QFMSJB BM DMP ? A?KN?GEL GQ BCRCPKGLC ¢
@P?LBGLE MP BGPCAR PCQNMLQC

N *BCLRGDWGLE RFC EM?J DGPQR UGJJ FCIN WMS CQR?@JGQF UF?R W
NCPDMPK?LAC GLBGA?RMPQ ,1*Q UGJJ @C

N OLIGLC ?BTCPRGQGLE GQ ?L ?AOSGQGRGML AF?LLCJ

N -?LBGLE N?ECQ ?PC APSAG?J RM RFC QSAACQQ MD ? A?KN?GEL

A $MLRCLR MD ?L MLJGLC ?BTCPRGQCKCLR QFMSJB @C AMLAGQC ?LB B

EXERCISES

8FW BM WMS RFGLI GR GQ GKNMPR?LR RM BCDGLC RFC EM?J MD RFC
DGPQR

&VNJ?GL GL WMSP MUL UMPBQ UFW ? FMJGQRGA ?NNPM?AF RM C.?PIC
GKNMPR?LR

1SRRGLE *R "33 SMECRFCP
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GQGLE

3.7 The Advantages of Online Advertising

" NFP?QC UPGRRCL RM KMR
RFC PC?BCP RM R?IC ?ARGN
cQGEL SN DMP MSP LCUQJQ
cK?IC A?P PCLR?J PCQCPT?
RMB?Wd

LEARNING OBJECTIVE

6LBCPQR?LB UFW MLJGLC ?BTCPRGQGLE GQ ? NMUCPDSJ C.?PICRGLE

Banner Ads and Their Similarity to Traditional Media

C.?PICRCPQ PCESJ?PJW @CKM?L RFC D?AR RF?R GRfQ MDRCL BGDDGASJR F
?@MSR RFC T?JSC MD *LRCPLCR K?PICRGLE RCAFLGOSCQ 5P?BGRGML?J @
F?TC @CCL AMLBGRGMLCB GL ? ACPR?GL D?QFGML ?LB F?TC AMKC RM SLBC
?BTCPRGQGLE GL ? ACPR?GL U?W

#?LLCP ?BTCPRGQGLE EMCQ ? JMLE U?W RMU?PB @PGBEGLE RFC ?BTCPRG!
?BQ F?TC ? QCR QGXC RFCW A?L JMMI TCPW QGKGJ?P RM NPGLR ?BQ ?LBR
N?PRGASJ?P @GR MD PC?J CQR?RC GL ? NS@JGA?RGML UGRF ? N?PRGASJ?
JMMIGLE ?R GR 5FCW{PC C?QW RM SLBCPQR?LB ?LB RFCW BM RFC RFGLEQ
?BTCPRGQGLE RM BM

#MRRMK JGLC GD BMLC AMPPCARJW MLJGLC ?BTCPRGQGLE @SGJBQ @P?L
GLAPC?QCQ Q?JCQ

Images: Display Can Offer a Rich, Brand-Building Experience

4MKC A?KN?GELQ ?PC @CRRCP QSGRCB RM F?TGLE GK?ECQ P?RFCP RF?L R
11$ N?W NCP AJGAI A?KN?GEL ?JRFMSEF PCACLRJW 11$ GK?EC ?LB TGBCM
@CCL GLRPMBSACB GL RFC 6LGRCB 4R?RCQ $MLQGBCP RFC DMJIMUGLE K
A?KN?GELQ

N Promoting travel packages 8F?R QRGPQ KMPC CKMRGMLb?L GK?EC |
RPMNGA?J N?P?BGQC MP RFC UMPBQ cRPMNGA?J N?P?BGQCd
A Building a brand within a specific sphere  6QC @?LLCP ?BTCPRGQGLE
@P7?LB RFC 8C@ QGRCQ MD CTCPW K?HMP NJ?WCP GL RF?R LGAF
A Running a competition ,CCN RFC R?PECR K?PICRfQ CWC ML RFC NP(
AN Launching an exciting new sports car with a call to action "
fLT'éREC NMQQG@JC A?JJ RM ?ARGML KGEFR @Cc5CQR BPGTC GR LMUdbM
RRCP d KCBG? RF?R FGEFJGEFR ?JJ RFC CVAGRGLE LCU DC?RSPCQ ?Q ?
RGMLQ MTCP QNCAGDGA N?PRQ MD RFC A?P ML RFC GK?EC
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6QGLE QAPGNRQ RM RP?Al
GLRM ?LB MSR MD ? 8C@ Q
2JQM @C SQCB RM QFGCJB
DPMK @CGLE NGAICB SN 2Q
JGLI RM ?LMRFCP QGRC

~ Digital shadowing 6QGLE @?LLCP ?BTCPRGQCKCLRQ RF?R QF?BMU
?@MTC RFC DMJB ?PARGTGRW RM BPGTC RFC KCQQ?EC @MRF ML

Interactivity

4GLAC @?LLCPQ A?L AMLR?GL PGAF KCBG? RFCW MDDCP JCTCJQ MD GLRCF
DMPKQ MD ?BTCPRGQGLE A?LLMR ?AFGCTC *R ?JIMUQ WMSP R?PECR K?PIC
WMSP @?LLCP @SR ?JQM RM NJ?W UGRF GR *LRCP?ARGML @SGJBQ ? @MLI
AF?LACQ MD RFC AMLQSKCP PCKCK@CPGLE WMSP @P?LB RMKMPPMU $MEI
? NMUCPDSJ MSRAMKC MD GLRCP?ARGTC BGQNJ?W ?BTCPRGQGLE

"LGK?RGMLQ E?KCQ TGBCM 'J?QFbKMBCPL MLJGLC ?BTCPRGQGLE GQ ?@J!
RMECRFCP ? LSK@CP MD MRFCP MLJGLC K?PICRGLE R?ARGAQ

A Microsites " DCU WC?PQ ?EM 'J?QF KGAPMQGRCQ UCPC ?JJ RFC P
RFC Q?KC DSLARGML?JGRW A?L CVGQR PGEFR UGRFGL RFC ?B 5
DGJJGLE GL ? DMPK MP NJ?WGLE ? E?KC UGRFGL RFC ?BbLM LCCE
RM ? QCN?P?RC N?EC

A Viral marketing $JCTCP TGP?J K?PICRGLE E?KCQ MP cQCLB RM ? D
DSLARGML?JGRW A?L @C ?AACQQCB ?JJ DPMK UGRFGL RFC 7B

~ Video 7GCUCPQ A?L AFCAI MSR TGBCM NPCTGCUQ MP RP?GJCPQ
RFC 7B

Measurability and Data Gathering

#?LLCP ?BQ JGIC ?JJ C.?PICRGLE R?ARGAQ ?PC KC?QSP?@JC 5P?AIGLE AJC
P?RCQ dUek tracking EGTCQ WMS ?L GBC? MD CV?ARJW FMU K?LW NCMNJC
PCQNMLBGLE RM WMSP A?JJ RM ?ARGML 4MKC NS@JGQFCPQ CTCL F?TC RF
NMQRAJGAI RP?AIGLEbRF?R GQ WMS A?L RP?AlI RFC SQCP ?JJ RFC U?W RM ~
NSPNMQC MD RFC ?BTCPRGQCKCLR

"L OLJGLC 1S@JGQFCPQ "QQMAG?RGML 01" QRSBW GL PCTC?JCB RF?R M|
NCPACLR MD TGCUCPQ RF?R UCPC PCNMPRCB RM F?TC U?RAFCB ? TGBCM ?
RMMI QMKC ?ARGML GLAJSBGLE AFCAIGLE MSR ? 8C@ QGRC NCPACLR Q!
KMPC GLDMPK?RGML NCPACLR EMGLE GLRM ? QRMPC NCPACLR MP ?A
NSPAF?QC NCPACQLKSLC 1S@JGQFCPQ "QQMAG?RGML &SPMNC cOLJGLC 1€
"QOMAG?RGML 6LTCGJIQ OLIJGLC 7GBCM "BTCPRGQGLE &DDCARGTCLCQQ 4R
FRRN PCACRRC MN? CSPMNC MPE QNGN NFMPRRBIFESLC

AJGAIQ
SRC $7L

? JGLI
? @7Al

SFC "BT?LR?ECQ MD OLJGLC "BTCPRGQGLE


http://recette.opa-europe.org/spip.php?article207
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KEY TAKEAWAYS

N OLIGLC KCBG? MDDCP FGEFJW R?PECRCB NJ?ACKCLR MNRGMLQ DMP

N #?LLCP ?BQ A?L MNCP?RC KSAF JGIC RP?BGRGML?J KCBG? NJ?ACKCLR
JMUCTCP RFCW ?PC RP?AI?@JC

"N *K?ECQ A?L MDDCP ? PGAF @P?LB @SGJBGLE CVNCPGCLAC RM ? SQCI

N #?2LLCPQ ?PC GLRCP?ARGTC ?LB A?L MDDCP BCCNCP JCTCJQ MD GLRC
MRFCP DMPKQ MD ?BTCPRGQGLE A?LLMR

EXERCISES

3CDCP RM RFC N?P?EP?NF ?@MSR GK?ECQ 5FGLI MD ?LMRFCP QGRS*
CVNJ?GL MD FMU GK?ECQ A?L @C SQCB

(M RMRRN _UUU UFCCJQ AFMIKBFRRN UUU KQL@A KQL ABFRR
?BTCPRGQGLE A?L WMS DGLB ML RFC DPMLR N?EC MD RFCQC RUM 8C
NPMBSARQ ?PC @CGLE ?BTCPRGQCB ?LB FMU ?PC RFCW @CGLE ?BT(
A?L WMS GLDCP ?@MSR RFC R?PECR K?PICR DMP RFCQC NPMBSARQ

SFC "BT?LR?ECQ MD OLJGLC "BTCPRGQGLE


http://www.wheels24.com
http://www.msnbc.msn.com
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3.8 Disadvantages of Online Advertising

"LW QMDRU?PC MP ?NNJGA
RF?R BGQ?@JCQ NMN SNQ
@PMUQCP

6LPCOSCQRCB UGLBMU RF1
MNCLQ ML RMN MD RFC ASH
TGCUCB UGLBMU

5FC QR?EC ?R UFGAF AMLQ
GELMPC ?BTCPRGQGLE @C
RFCPC GQ RMM KSAF MD GH
@CAMKCQ PCNCRGRGTC

LEARNING OBJECTIVE

6LBCPQR?LB RFC BGQ?BT?LR?ECQ MD MLJGLC ?BTCPRGQGLE ?LB RFC
GLTMJTCB

Technical Obstacles

5FC L?RSPC MD ? JMR MD BGQNJ?W ?BTCPRGQGBIELPQIGIRRSQEIC QM
MDRCL NPCTCLR ?BQ DPMK @CGLE QCPTCB ?Q RFCW UCPC GLRCLBCB @W |
@PMUQCPQ LMUg@pMpé 5SFCPC ?PC 2JQM CVRCLQGMLQ ?T?GJ?@JC DMP R
@PMUQCP QSAF ?2Q "B@JMAI 1JSQ RF?R UGJJ @JMAI ?BTCPRGQGLE ML 8C@
5CAFLMIMEGA?JIJW Q?TTW AMLQSKCPQ ?PC GLAPC?QGLEJW SQGLE RFCQC
?BTCPRGQGLE RF?R RFCW QCC

Connection Speed

#?LBUGBRF A?L ?2JQM @C ?L GQQSC ?JRFMSEF RFGQ GQ ? QFPGLIGLE NPMQ@
A?KN?GELQ QFMSJB @C NJ?LLCB ?PMSLB BCKMEP?NFGAQ GL BCRCPKGLGLE
?LB GLTCQRKCLR MD GLRCP?ARGML 'MP CV?KNJC FC?PR BGQC?QC KCBGA
?NNC?J RM ?L MIBCP AMKKSLGRW UGRF JCQQ KMLCW ?LB QIMUCP AMLLCAF

Advertising Fatigue

$MLQSKCPQ ?PC QSDDCP@&hEDSIMifatigue QM UFGJC LCU RCAFLMIMEGCQ
NPMTGBC EPC?R PCQSJRQ ?Q QMML ?Q RFC K?PICR KMTCQ K?GLQRPC?K G
$MLQSKCPQ ?PC GLAPC?QGLEJW GELMPGLE ?BTCPRGQCKCLRQ

- KEY TAKEAWAY
ML ™7 8C(@

N %CONGRC ?JJ RFC @CLCDGRQ MD MLJGLC ?BTCPRGQGLE RFCPC ?PC
PR BGQ?BT?LR?ECQ UFGAF GLAJSBC RCAFLGA?J M@QR?AJCQ AMLLCAR!
PCLRIW 2BTCPRGQGLE D?RGESC

SKCPQ
A?SQC
2 7LB GR
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EXERCISE

$MLLCARGML QNCCB GQ JGQRCB ?Q MLC BGQ?BT?LR?EC MD MLJGLC ~
WMS RFGLI MD ? NPMBSAR MP QCPTGAC UFMQC A?KN?GEL PCQSJRQ K
GLFG@GRCB @W @?LBUGBRF JGKGR?RGMLQ $?L WMS RFGLI MD ACP
BCKMEP?NFGAQ RF?R K?W LMR @C PC?AFCB ?Q UCJJ UGRF RFGQ KCB

%GQ?BT?LR?ECQ MD OLJGLC "BTCPRGQGLE
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3.9 Case Study: BMW South Africa

#.8 AMSRF "DPGA? F?Q @CCL GLLMT?RGTC GL GRQ SQC MD MLJGLC A?KN?GE
AMKNJCKCLR GRQ MDDJGLC ?ARGTGRGCQ 8FCL GR A?KC RM K?PICRGLE RF
#.8 ILCU RF?R BPGTCPQ MD RFC #.8 4CPGCQ ?PC ECLCP?JIW QJGEFRJW WM
BGDDCPCLR JGDCQRWJC ?EC DPMK RFC ?TCP?EC #.8 BPGTCP 4M #.8 JMMICE
GLLMT?RGTC U?WQ ?Q UCJJ ?Q RP?BGRGML?J ?LB RCQRCB KCRFMBQ RM PC
K?PICR OTCP +SJW ?LB"SESQR  RFCW P?L ?L MLIGLC A?KN?GEL ?GKCB ?R
?2U?PCLCQQ MD RFC LCU 4CPGCQ #.8 ECLCP?RGLE RCQR BPGTC @MMIGLEC
BPGTGLE Q?JCQ JC?BQ

5FC CLRGPC A?KN?GEL U?Q GLRCEP?RCB DPMK NPGLR ?BTCPRGQCKCLRQ F
?GKCB ?R BPGTGLE NCMNJC RM FRRBC@RGRM X2UFCPC RFCW UCPC
CLAMSP?ECB RM CLE?EC UGRF RFC A?KN?GEL )CPC RFC A?KN?GEL U?Q ?L (
GLBGTGBS?JQ RM QF?PC RFCGP GLRCPNPCR?RGML MD cMLCd @W APC?RGL
RUM BGDDCPCLR #.8 4CPGCQ KMBCJQ UCPC NPMKMRCB ? RUM BMMP ?LB ?
N?WMDD JGLC ?APMQQ ?JJ AF?LLCJQ MD RFC A?KN?GEL FGLECB ML RFC BGI
CHSQR MLC d

#.8 R?PECRCB GLBGTGBS?JQ SRGJGXGLE ? T?PGCRW MD BGDDCPCLR ?B DM
?LB ML KM@GJC NFMLCQ 5FCQC GLAJSBCB QR?LB?PB @7?LLCPQ ?Q UCJJ ?Q
CVN?LBCB MTCP AMKNCRGRMP GK?ECQ


http://bmw.co.za/1
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Figure 3.6An Online Advertisement for the BMW South Africa Campaign from 2007

Source: Used by permission from BMW South Africa.

5FC R?PECR K?PICR U?Q PC?AFCB RFPMSEF BPGTGLE ?LB JGDCQRW.JC ?QQN
?BTCPRGQCKCLRQ UCPC NJ?ACB GL AMKNCRGRGTC CLTGPMLKCLRQ ML BPC
ML AMPNMP?RC @JMEQ "Q UCJJ ?Q SQGLE KM@GXGLCQ @P?LBCB KM@GJC
#.8 N?PRLCPCB UGRF ;MMNW ? 4MSRF "DPGA?L TGBCM QF?PGLE 8C@ QGRC
CVGQRGLE AMKKSLGRW ?LB GLTGRC RFCK RM GLRCP?AR UGRF RFC @P?LB

5FC BGEGR?J KCBG? A?KN?GEL PC?AFCB MTCP GLBGTGBS?JQ ?LB BPMT
NCPACLR MD RFC RCQR BPGTC @MMIGLEQ AMLAJSBCB ML RFC #.8 8C@ QGR
A?KN?GEL NCPGMB

$?QC 4RSBW #.8 AMSRF "DPGA?
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CASE STUDY QUESTIONS

$?QC 4RSBW #.8 AMSRF "DPGA?

)MU BM WMS RFGLI #.8 @CLCDGRCB DPMK ?B?NRGLE CVGQRGLE NPGL
?BTCPRGQGLE DMP RFC MLJGLC A?KN?GEL

%CQAPG@C RFC R?PECR ?SBGCLAC MD RFC #.8 4CPGCQ 8FW GQ GR
MLJGLC A?KN?GEL

$MLQSKCPQ ?PC SLIGICJW RM NSPAF?QC ? A?P MLJGLC )MU UMSJB Wi|
KC?QSPC RFC QSAACQQ MD RFGQ A?KN?GEL
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Chapter 4
Affiliate Marketing
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4.1 Introduction

*D WMS PCAMKKCLB ? PCQR?SP?LR RM ? DPGCLB ?LB RF?R DPGCLB TGQGRC(
@CA?SQC MD WMSP PCAMKKCLB?RGML RFC PCQR?SP?LRfQ PCTCLSC UGJJ

@CA?SQC MD WMSP PCDCPP?J 5FGQ GQ cUMPB MD KMSRFd K?PICRGLE #SF
PCDCPPCP BM LMR QCC ?LW MD RFC A?QF @CLCDGR RF?R RFC PCQR?SP?Ll

*K?EGLC RF?R RFC PCQR?SP?LR E?TC WMS NCPACLR MD RFC @GJJ DMP C1
WMS PCDCPPCB RM RFC PCQR?SP?LR 5FCW UMSJB @C N?WGLE WMS ? DGL
ASQRMKCPQ 5FCPC ?PC ? LSK@CP MD @SQGLCQQCQ RF?R K?PICR RFGQ U
DMP GLQSP?LAC NPMBSARQ ?PC ?L CV?KNJC @SR RFCQC PCDCPP?JQ A?L
OLJGLC RFCW ?PC TCPW C?QW RM RP?AI 5FGQ QWQRCK MD PCU?PB UFCPC
@?QCB ML PCDCPP?JQ GQ A?JJCB ?DDGJG?RC K?PICRGLE ?LB GQ SQCB RM |
K?PICRGLE GL ?L MLJGLC CLTGPMLKCLR

"DDGJG?RC K?PICRGLE GQ SQCB UGBCJW RM NPMKMRC 8C@ QGRCQ ?LB ?C
DMP CTCPW TGQGRMP QS@QAPG@CP MP ASQRMKCP NPMTGBCB RFPMSEF
RFGQ ?DDGJG?RCQ ?PC QMKCRGKCQ TGCUCB ?Q ?L CVRCLBCB Q?JCQ DMP.
"DDGJG?RCQ ?PC N?GB DMP NCPDMPK?LAC QM ?DDGJG?RC K?PICRGLE GQ
NCPDMPK?LAC K?PICRGLE

History

-GIC K?LW C.?PICRGLE GLLMT?RGMLQ RFC @CEGLLGLEQ MD ?DDGJG?RC K?
DMSLB GL RFC ?BSJR GLBSQRPW $W@CPCPMRGA? U?Q NPM@?@JW RFC DC
A?KN?GEL UGRF GRQ $1$ AMQR NCP AJGAI NPMEP?K UFCPC GR UMSJB PCU
DMP C?AF AJGAI RFPMSEF RM GRQ 8C@ QGRC

"DDGJG?RC K?PICRGLE KMTCB AJMQCP RM RFC K?GLQRPC?K UGRF NPMEP?
AMKN?LGCQ QSAF ?Q $%/MU GRQ #SW8C@ NPMEP?K J?SLAFCBGL  1$'IM
(GDRERRN _UUU NADIJMUCPQ'SRKMSC@ AMK.B ? F?LBDSJ MD MRFCPQ #SR RF
QRMPW RF?R GQ KMQR UCJJ ILMUL ?LB RF?R CLQSPCB RF?R ?DDGJG?RC K?
K?GLQRPC?K NPCQQ ?PRGAJCQ GQ RF?R MD RFC "K?XML AMK "QQMAG?RCC

-CECLB F?Q GR RF?R +CDD #CXMQ RFC $&0 ?LB DMSLBCP MD "K?XML AMK U*
N?PRW UFCPC ? UMK?L RMJB FGK RF?R QFC U?LRCB RM QCJJ @MMIQ RFPMS
4FC BGB LMR F?TC RFC GLDP?QRPSARSPC RM QCJJ RFC @MMIQ @SR +CDD';
AMSJB QCLB FCP R?PECRCB RP?DDGA RM "K?XML AMK UFCPC SQCPQ AMSJB
QFC AMSJB ECR N?GB DMP C?AF QSAACQQDSJ PCDCPP?J 'PMK RFGQ KCCRC
J?SLAFCB "K?XML "QQMAG?RCQ RFC "K?XML AMK ?DDGJG?RC K?PICRGLE NP


http://www.pcflowers.com
http://www.autoweb.com
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*LRPMBSARGML

3CDCPPCPQ ?PC PCU?PBCB DMP QSAACQQDSJ Q?JCQ RF?R MAASP 2Q ? PCQ

CDDMPRQ 5FC EPMURF CVNCPGCLACB @W "K?XML AMK ?Q ? PCQSJR MD GR

GQ UCJJ BMASKCLRCB ?LB NPM@?@JW ?AAMSLRQ DMP ?@MSR dSEEACLR \

"K?XML 4RMPW d "JG@?@? AMK "SESQRRRN PCQMSPACQ 2JG@?@2 AMK RN\
5FC>"K?XML>QRMPW FRRAACQQCB +SLC

"AAMPBGLE RM &AMLQSARMaNMArketing Networks BuyerOs GuideRRIRB)
Q?JCQ ECLCP?RCB RFPMSEF ?DDGJG?RC LCRUMPIQ GL  U?Q] @GJIJGML
,GLEBMK ?2JMRBMLQSJIR?MfiNate Marketing Networks BuyerOs Guide (2006)
OARM@CP ERRN UUU C AMLQSJR?LAW AMK NS@JGA?RGMLQ ?DDGJG?RC K
LCRUMPIQ @SWCPQBEZGRICB %CACK@CP "LB .?PICRGLE4FCPN?fQ
PCQC?PAF COQORGK?RCQ RF?RGL  ?DDGJG?RCQ UMPJBUGBC C?PLCB  @(
?LB AMKKGQQGMIC)YMJIJI?LB c"'DDGIG?RC 4SKKGR  8P?N 6N
3CNMPRb$MKKGQQGMLQ RM 3C?AF #GJIJGMLGL d.?PICRGLE4FCPN? +?
FRRNQ UUU K?PICRGLEQFCPN? AMK @?PPGCP NFN AMIXRCI(FI%B
%CACK@CP

"DDGJG?RC LCRUMPIQ UFGAF ?AR ?Q GLRCPKCBG?PGCQ @CRUCCL ?DDGJC

A?KC MLRM RFC QACLC GL  UGRF RFC J?SLAF MD -GLI4F?PC ?LB #C 'PCC $I

+SLARGML ?LMRFCP @GE NJ?WCP U?Q J?SLAFCB GL ?LB U?Q @MSEFR @
DMP ?@MSR KGJJGML


http://resources.alibaba.com/topic/191364/The_Amazon_story.htm
http://resources.alibaba.com/topic/191364/The_Amazon_story.htm
http://www.e-consultancy.com/publications/affiliate-marketing-networks-buyers-guide
http://www.e-consultancy.com/publications/affiliate-marketing-networks-buyers-guide
https://www.marketingsherpa.com/barrier.php?contentID=3157
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4.2 How It Works

"L 2EPCCKCLR @CRUCCL RU
QGRCQ GL UFGAF MLC QGR
?DDGJG?RC ?EPCCQ RM DA
AMLRCLR MP ?L ?B BCQGEL
BPGTC RP?DDGA RM ?LMRF
PCRSPL RFC ?DDGJG?RC P
NCPACLR?EC MD Q?JCQ MP
MRFCP DMPK MD AMKNCLQ1
ECLCP?RCB @W RF?R RP?D

5FC ?DDGJG?RC MP NS@JG
K?PICRQ RFC KCPAF?LRfQ
NPMBSARQ 5FC KCPAF?LR
EMMBQ RF?R LCCB RM @C
?BTCPRGQCB ?LB RFC ?DD
RFC KCBGSK RM NS@JGQF
?BTCPRGQCKCLRQ 5FC RC
c?DDGJG?RCd ?LB cNS@JG(
GLRCPAF?LEC?@JC

5FGQ GQ RFC MULCP MD RF
NPMBSAR RF?R GQ @CGLE
MP NPMKMRCB

" QNCAGDGCB R?QI NCPDM¥
SQCP UFGAF PCQSJRQ GL f
?DDGJG?RC @CGLE ?U?PB(
AMKKGQQGML "ARGMLQ GL
NSPAF?QGLE ? NPMBSAR Q
SN DMP ? LCUQJCRRCP MP
? DMPK

ICRGLE

LEARNING OBJECTIVE

6LBCPQR?LB RFC DSLB?KCLR?J AMLACNRQ MD ?DDGJG?RC K?PICRGLE

5FC AMPCdifillate marketing GQ ? QGKNJC NPMACQQ

"L affiliate  PCDCPQ NMRCLRG?J ASQRMHERQ RMST@ QGRC

4MKC MD RFMQC ASQRMKCPQ NCPDHisr? BCQGPCB

5FC KCPAF?LR PCU?PBQ RFC ?DDGJG?RC DMP C?AF BCQGPCB ?AF
DPMK RFC ?DDGJG?RCfQ PCDCPP?J

Figure 4.1The Affiliate Marketing Process
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5FC @MSLRW N?GB @W ? K
RM ?L ?DDGJG?RC UFCL RF(
K?ICQ ? QSAACQQDSJ PCD(C

"DGVCB AMKKGQQGML DMH
N?PRGASJ?P ?ARGML

"DGVCB AMKKGQQGML DMH
G C ?NMRCLRG?JQ?JC

"L 2EPCCB NCPACLR?EC MD|
NSPAF?QC ?KMSLR GQ ?U?FR
"JQM AMKKGQQGML QRPSA
UFCPC RFC ?DDGJG?RC C?F
NCPACLR?EC MD ? Q?JC

5FGQ DMPKQ ? TCPW QK?JJ
RFC ?DDGJG?RC K?PICRGLE
?LB RFC KCPAF?LR N?WQ ?
?KMSLR DMP C?AF AJGAI RR
RM RFCGP 8C@ QGRC

"AJGAI ML ? JGLI RF?R JC?B
?LMRFCP 8C@ QGRC

)MU *R 8MPIQ

ICRGLE

?DDGJG?RCQ SQC RM QCLB ASQRMKCPQ RM KCPAF?LRQ ?LB MD AMSPQC R
A?QF

Action and Reward

"DDGJG?RC K?PICRGLE A?L @C SQCB RM NPMKMRC ?LW RWNC MD 8C@ QGR
@C ?L ?EPCCB SNML ?ARGML RF?R UGJJ PCQSJR GL 2ormbixsia?RC C?PLGLE
%GDDCPCLR RWNCQ MD KCPAF?LRQ UGJJ F?TC BGDDCPCLR PCOSGPCB ?AFK
RFC RWNCQ MD AMKKGQQGML A?L @C QSKK?PGXCB GL RFC DMJIMUGLE

Cost per action (CPA) "DGVCB AMKKGQQGML DMP ? N?PRGASJ?P ?/
Cost per lead (CPL) "DGVCB AMKKGQQGML DMP ? JC?B G C ? NMR(
Q?JC

Revenue share (also cost per sale [CPS])"L 7EPCCB ML NCPACLR?EC
MD RFC NSPAF?QC ?KMSLR GQ ?U?PBCB

Cost per click (CPC) " TCPW QK?JJ N?PR MD RFC ?DDGJG?RC K?PICF
UFCPC RFC KCPAF?LR N?WQ ? DGVCB ?KM3tk thidBgD?ARM
RFCGP 8C@ QGRC

-CRfQ JMMI ?R ?L CV?KNJC MD C?AF MD RFCQC ?ARGMLQ
CPA

)CPC RFC ?ARGML AMSJB @C ?LWRFGLE DPMK BMULJM?BGLE ? UFGRC N?NC
~FAGERGLE SN DMP ? LCUQJCRRCP
C ?DDGJG?RC
PP2J
?
8FW BM WMS RFGLI ? KCPAF?LR UMSJB @C UGJJGLE RM MDDCP ? @MSLRW
» 3BMULIM?B

RFC

B
il
LQ ?

.CPAF?LRQ RF?R MDDCP $1- AMKKGQQGMLQ ?PC SQS?JJW RFMQC RF?R LCC
VSRI? Q?IC MDDJIGLC 5FGQ KC?LQ RF?R RFCW UGJJ ECLCP?JIW LCCB RM £
| KRR?LQ?ARGML MTCP RFC NFMLC UGRF RFC ASQRMKCP MP RF?R RFC NPMAC
DGWARNIGA?RCB *R GQ RWNGA?JIJW GLQSP?LAC AMKN?LGCQ ?LB @?LIGLE GL
PX#5DCP RFGQ RWNC MD AMKKGQQGML

Q RM




$F?NRCP "DDGJG?RC .?PICRGLE

)MU *R 8MPIQ

.CK@CPQFGN QGRCQ RF?R MDDCP ? DPCC RPG?J NCPGMB QSAF ?Q MLJGLC
@SQGLCQQCQ A?L ?2JQM SQC RFGQ AMKKGQQGML QRPSARSPC

:MS KGEFR @C UMLBCPGLE UFW KCPAF?LRQ ?PC UGJJGLE RM N?W DMP ? JC
DMP AMKNJCRCB RP?LQ?ARGMLQ

)MU BM WMS RFGLI AMKN?LGCQ A?L CLQSPC RF?R RFC JC?BQ RFCW ECR 7l

8CJJ ?DDGJG?RCQ NPCDCP RFGQ KMBCJ ?Q RFCW ?PC LMR GL AMLRPMJ ML
NPMACQQ *R GQ RFC KCPAF?LRfQ HM@ RM @C ?@JC RM AMKNJCRC RFC RP
KCPAF?LRQ K?W @C U?PW RF?R RFC JC?BQ UGJJ LMR @C MD ? FGEF CLMSE!
UFW RFCW UGJJ SQS?JJW F?TC AMLTCPQGML R?PECRQ UGRF UFGAF RFC JC
RM AMKNJW ?Q ? KC?LQ MD OS?JGRW AMLRPMJ

Revenue Share

3CTCLSC QF?PGLE GQ RFC GBC?J AMKKGQQGML QRPSARSPC ?Q @MRF RFC
?DDGJG?RC ?PC PCU?PBCB DMP NCPDMPK?LACbRFC KMPC Q?JCQ RFC KMP!
ECLCP?RCB DMP RFC KCPAF?LR ?LB RFC KMPC AMKKGQQGML DMP RFC ?DD(
UFCPC ? Q?JC A?L @C NCPDMPKCB GLQR?LRJW ?PC GBC?J DMP PCTCLSC QF
PCR?GJCPQ ?LB GLOQR?LR MLJGLC RP?TCJ ?ECLRQ ?PC NCPDCAR CV?KNJCQ
MDDCP ? PCTCLSC QF?PC AMKKGQQGML 5FC ?DDGJG?RC C?PLQ ? NCPACLR

Figure 4.2

Amazon Associates is a popular revenue share affiliate program.
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CPC

$1$ AMKKGQQGML GQ P?PCJW SQCB ?LB GQ NPGK?PGJW ? U?W MD BPGTGLE
traffic  SQS?JJW RM ? LCU QGRC "L ?DDGJG?RC UMSJB @C ?U?PBCB AMKKG
AJGAI RFPMSEF RM RFC KCPAF?LR 8C@ QGRC "JRFMSEF RFGQ RWNC MD ANV
NPCT?JCLR GL RFC TCPW C?PJW B?WQ MD ?DDGJG?RC K?PICRGLE GR F?Q (
?@7?LBMLCB BSC RM AJGAI DP?SB $JGAI DP?SB MAASPQ UFCL ? JGLI GQ AJG/
MP QMKCMLC N?GB RM AJGAI MBEZNRTR)CC?W NCP $JGAI "BTCPRGQGLE

8C F?TC QCCL RF?R RFCPC ?PC BGDDCPCLR RWNCQ MD ?ARGMLQ RF?R A?L
AMKKGQQGMLQ @CGLE ?U?PBCB ?LB RF?R RFCQC ?ARGMLQ SQS?JIW QSGF
@CGLE NPMKMRCB 5FGQ KC?LQ RF?R ?LW GLBSQRPW RF?R GQ MLJGLC A?L
NPMKMRCB RFPMSEF ?DDGJG?RC K?PICRGLE

"DDGJG?RCQ F?TC K?LW MNRGMLQ MNCL RM RFCK RM NPMKMRC KCPAF?LR(
@CDMPC UC ECR RM RF?R UC LCCB RM R?IC ? IMMI ?R RP?AIGLEbRFC RFPC"
RMECRFCP

KEY TAKEAWAYS

~ 5FCPC ?PC BGDDCPCLR RWNCQ MD AMKKGQQGMLQ UFMQC SQCQ ?
ML RFC KCPAF?LRfQ GLBSQRPW

$1- AMQR NCP JC?B
$1" AMQR NCP ?ARGML
3CTCLSC QF?PC

$1$ AMQR NCP AJGAI

N S5P?AIGLE GQ UF?R K?ICQ ?L ?DDGJG?RC K?PICRGLE A?KN?GEL UMPI

EXERCISES

"QGBC DPMK RFC CV?KNJCQ EGTCL NPCTGMSQJW RFGLI MD NPMBSAF
RF?R K?W AMKC DPMK $1- AMQR NCP JC?B $1" AMQR NCP ?ARGML 7l
PCTCLSC QF?PC

8F?R D?ARMPQ QFMSJB @C AMLQGBCPCB UFCL BCRCPKGLGLE UF?R A
QFMSJB @C UFCL WMS ?PC NJ?LLGLE ?L ?DDGJG?RC A?KN?GEL )MU BI
BGDDCP DMP PCTCLSC QF?PGLE A?KN?GELQ ?LB $1" A?KN?GELQ

5FGQ PCDCPQ RM RFC TGQGRMPQ RF?R

TGQGR ? 8C@ QGRC

)MU *R 8MPIQ
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4.3 Tracking: The Lifeline of Affiliate Marketing

LEARNING OBJECTIVE

-C?PL UFW AMMIGCQ ?PC GKNMPR?LR RM ?DDGJG?RC K?PICRGLE

5FC ICW RM ?DDGJG?RC K?PICRGLE GQ @CGLE ?@JC RM RP?Al RFC UFMJC N
NMRCLRG?J ASQRMKCPQ @CGLE QCLR RM ? 8C@ QGRC RM AMKNJCRCB ?AR
KCPAF?LR GQ ?@JC RM ?U?PB RFC AMPPCAR ?DDGJG?RC UGRF RFC AMPPC/
PC?JJW GQ RFC APSV MD ?DDGJG?RC K?PICRGLE

4ANCAG?JGXCB ?DDGJG?RC RP?AIGLE QMDRU?PC GQ SQCB RM RP?AI ?DDGJC
GQ SQS?JIW QSNNJGCB ?LB QSNNMPRCB @W RFC ?DDGJG?RC LCRUMPI 0D
RFC ?DDGJG?RC UGJJ ?JQM SQC RFCGP MUL RP?AIGLE QMDRU?PC RM K?IC C
K?HMP BGQAPCN?LAGCQ

"DDGJG?RCQ QCLB RP?DDGA RM KCPAF?LRQnRGIAMBEFUIC IGEMEYS

(URLs) ?LB RFC RP?AIGLE QMDRU?PC ?JJMUQ C?AF ?DDGJG?RC RM F?TC ? S
GL RFC 63- 5FCQC JGLI@®RR ? ML RFC ASQRMKCPfQ AMKNSRCP UFGAF 2JJN
QMDRU?PC RM RP?AI RFC Q?JC

'MP CV?KNJC FCPC GQ RFC 63- MD ? NPMBSAR ML ? PCR?GJCPfQ 8C@ QGRC
FRRN UUU DGPC@MV AMK NPMBSAR

)CPC GQ RFC 63- DMP RFC Q?KC NPMBSAR UGRF ?DDGJG?RC RP?AIGLE

" SLGOSC ?BBPCQQ RF?R

GBCLRGDGCQ ? 8@ QGRC FRRN QAPGIffiatefuture.com "$JIGAI ?QNaffiliatelD=238 merchantID=

214 programlD=3897 medialD=0RP?AIGLE AS@C>UMPJB SPJ HRRNirebox.com/
1?PACJQ MD RCVR QCLR @W el Hefl2dir=firebox&action=product&pid=1201

RM ? 8C@ @PMUQCP ?LB RECL QCLR

@?Al SLAF?LECB @W RFC

@PMUQCP C?AF RGKC GR ?AA ) * )
TR GoPTCh SMMIGC TrE é&:‘& QCC QMKC MD RFC GLDMPK?RGML @CGLE PCAMPBCB *R F?Q @CCL

DMP ?SRECLRGA?RGLE RP?ARE 63- ?LB GLAJSBCQ RFC DMJIJMUGLE

?LB K?GLR?GLGLE QNCAGDGA

GLDMPK?RGML ?@MSR SQCPQ QSAF

?Q QGRC NPCDCPCLACQ MR RFC ~ 5FC ?DDGJG?RC LCRUMPI "DDGJG?RC 'SRSPC
AMLRCLRQ MD RFCGP CJCARPMLGA A 5FC *9% MD RFC ?DDGJG?RC

QFMNNGLE A?PRQ
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>

SFC *% MD RFC KCPAF?LR

SFC *% MD RFC NPMEP?K QGLAC ? KCPAF?LR KGEFR F?TC KMPC RI
NPMEP?K ML ? LCRUMPI

S5FC KCBG? SQCB

S5FC BCOQRGL?RGML MD RFC AJGAI

>

>

>

$?L WMS QNMR RFC MPGEGL?J 63- GL RFC RP?AIGLE 63-

Tip

%M WMS U?LR RM QCC UF?R AMMIGCQ F?TC @CCL QCR ML WMSP @PMUQC
.MXGJJ?'GPCDMV EM RM 5MMJQ ONRGMLQ 1PGT?AW ?LB AJGAI ML c4FM!I
:MS A?L QCC ?JJ RFC BMK?GLQ DMP UFGAF AMMIGCQ F?TC @CCL QCR ?LB
UFCL RFC AMMIGC UGJJ CVNGPC :MS A?L BCICRC AMMIGCQ GD WMS U?LR
&VNIMPCP EM RM 5MMJQ *LRCPLCR ONRGMLQ (CLCP?J ?LB AJGAI ML c4C
c5CKNMP?PW *LRCPLCR 'GJCQ d $JGAI ML c7GCU 'GJCQd RM QCC AMMIGCQ
RCKNMP?PW *LRCPLCR DGJCQ

8FCL RFC ASQRMKCP AMKNJCRCQ RFC PCOSGPCB ?ARGML ML RFC KCPAF?L
AMMIGC UGJJ ?JIMU RFC RP?AIGLE QMDRU?PC RM AMJJCAR RFC GLDMPK?R(
RFC AMKKGQQGML 'MP CV?KNJC GD ? ASQRMKCP UCPC RM SQC ?L ?DDGJG’
? EGDR DPMK ? KCPAF?LR SQGLE RFC Q?KC 63- ?Q @CDMPC ?Q ?L CV?KNJC
GLDMPK?RGML UMSJB @C AMJJCARCB

3CDCPPGLE 63- ?LB ?DDGJG?RC

5MR?J Q?JC ?KMSLR DMP AMKKGQQGML
%?RC ?LB RGKC MD Q?JC

6LGOSC MPBCP LSK@CP MD Q?JC

> > > >

"JJ RFGQ GLDMPK?RGML UGJJ 2JIMU RFC KCPAF?LR RM AMLDGPK RF?R RFC
2Q RFC ?KMSLR MD AMKKGQQGML RF?R GQ BSC UGRFMSR CTCP PCJC?QGLE
ASQRMKCPfQ NCPQML?J GLDMPK?RGML

"DDGJG?RC RP?AIGLE QMDRU?PC AMJJCARQ GLDMPK?RGML CTCL GD LM ?AF
GQ TGR?J RM RFC ?DDGJG?RCQ ?LB RM RFC KCPAF?LRQ RM QCC UFCPC RFC
A?KN?GEL

S5P?AIGLE 5FC -GDCJGLC MD "DDGJG?RC .?PICRGLE
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*LDMPK?RGML AMJJCARCB GLAJSBCQ RFC DMJIMUGLE

A *KNPCQQGMLQ
A $IGAIQ
A $MLTCPQGMLQ

"JJ RFGQ GLDMPK?RGML FCINQ RM @SGJB SN B?R? GL MPBCP RM QRPCLERI

Figure 4.3Table Showing Data Used to Determine the Success of an Affiliate Campaign

Discussion

8F?R B?R? UMSJB LCCB RM @C AMJJCARCB %MCQ RFGQ BGDDCP DMP BGL
?DDGJG?RC K?PICRGLE 5FGLI MD C K?GJ K?PICRGLE TCPQSQ 11$ N?W NCF
CV?KNJC

"DDGJIG?RCQ UGJJ SQC RFGQ GLDMPK?RGML RM BCRCPKGLC RFC QSAACQQG
CDDMPRQ 3CKCK@CP RF?R ?DDGJG?RCQ GLTCQR KMLCW GLRM K?PICRGLE
?LB RFCW MLJW ECR PCU?PBCB ML AMKKGQQGML "L ?DDGJG?RC UGJJ SQC |
GLDMPK?RGML RM BCRCPKGLC UFCRFCP MP LMR RM NPMKMRC ? KCPAF?LR
RFCW QFMSJB GLTCQR GL NPMKMRGLE ? N?PRGASJ?P KCPAF?LR

.CPAF?LRQ A?L SQC RFC GLDMPK?RGML ML RFCGP A?KN?GEL RM BCRCPKGL
MNRGKGXC 'MP CV?KNJC GD ? N?PRGASJ?P RWNC MD @?LLCP QCCKQ RM B
RFCW AMSJB SQC RF?R RM GKNPMTC MRFCP @?LLCPQ RF?R RFCW MDDCP

S5P?AIGLE 5FC -GDCJGLC MD "DDGJG?RC .?PICRGLE
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How Long Does a Cookie Last?

*D WMS DMJIMU RFC QRCNQ KCLRGMLCB ?@MTC RM QCC UF?R AMMIGCQ F?
@PMUQCP WMSfJJ LMRGAC RF?R RFCPC ?PC ? JMR MD BGDDCPCLR CVNGP?
$MMIGCQ ?PC LMR HSQR SQCB DMP ?DDGJG?RC K?PICRGLE 5FCW ?PC ?JQM
GLDMPK?RGML QM RF?R ? 8C@ QGRC cPCKCK@CPQd UFM WMS ?PC LCVR RC
BMK?GL MULCP ECRQ RM BCRCPKGLC RFC JCLERF MD RGKC ? AMMIGC QFMS
A?JJCB RieBkie period

8FCL GR AMKCQ RM ?DDGJG?RC K?PICRGLE GR GQ SN RM RFC KCPAF?LR RM
AMMIGC NCPGMB QFMSJB @C 5FC ?DDGJG?RC GQ MLIW ?U?PBCB AMKKGQCQC
BCQGPCB ?ARGML R?IC NJ?AC UGRFGL RFC AMMIGC NCPGMB 4MKC KCPAF?I
AMMIGC J?QR D#4BsRiFC MLIW G C GD RFC SQCP MLJW K?ICQ NSPAF?QCQ RI
DMJIMUGLE B?W LM AMKKGQQGML GQ PCU?PBCB UFCPC?Q RFC QR?LB?PB
?DDGJG?RC K?PICRGLE GQ RFGPRW RM QGVRW B?WQ 4MKC KCPAF?LRQ ML
CTCL JGDCRGKC AMMIGCQ

5FCPC ?PC KCPAF?LRQ UFM MDDCP UF?RifB8IR#7338?L )CPC RFC DGPQR
?DDGJG?RC RM PCDCP RFC ASQRMKCP C?PLQ AMKKGQQGML DMP ?Q JMLE ?
PCK?GLQ ? ASQRMKCP CTCPW NSPAF?QC RF?R RFC ASQRMKCP K?ICQ UGJJ
AMKKGQQGML

Discussion

%M WMS RFGLI RFCPC GQ ?L ?BT?LR?ECRM? B?W AMMIGC 8F?R GQ RFC
@CRUCCL? B?W AMMIGC ?LB ? JMAI GL

5EC JCLERF MD RGKC 2 AMMIGBDGJIG?RCQ RCLB RM NPCDCP ? JMLECP AMMIGC NCPGMB GR GLAPC?QCQ F

QFMSJB J?QR MDRCL QCR @WHRFRBCB AMKKGQQGML
KCPAF?LR

5FC QCQQGML MD ?ARGTGRW RF?R ?
SQCP UGRF ? SLGOSC AMMIGC
QNCLBQ ML ? 8C@ QGRC BSPGLE ?
QNCAGDGCB NCPGMB MD RGKC

5FC DGPQR ?DDGJG?RC RM| PCDCP RFC
ASQRMKCP C?PLQ AMKKGQQGML ML
RFC JGDCRGKC MD RFC ASQRMKCP
&TCPW NSPAF?QC RF?R RFC
ASQRMKCP K?ICQ UGJJ C?PL RFC
?DDGJG?RC AMKKGQQGML

S5P?AIGLE 5FC -GDCJGLC MD "DDGJG?RC .?PICRGLE
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KEY TAKEAWAYS

A 5FC KMQR CQQCLRG?J CJCKCLR RM ?DDGJG?RC K?PICRGLE GQ RP?AI(
QMDRU?PC NJ?ACQ ? AMMIGC ML ? SQCPfQ @PMUQCP UFCL RF?R SQC
?DDGJG?RC JGLI 5FC AMMIGC NCPGMB GQ BCRCPKGLCB @W RFC KCP
SQCP NCPDMPKQ RFC BCQGPCB ?ARGML UGRFGL RFC AMMIGC NCPGM
2U?PBCB AMKKGQQGML

A * . DMPK?RGML AMJJCARCB BSPGLE RP?AIGLE GLAJSBCQ GKNPCQQGM
AMLTCPQGMLQ

A 5FC MPGEGL?J 63- SLGDMPK PCQMSPAC JMA?RMP QFMSJB @C C?QG.
GL RFC 63- SQCB DMP ?DDGJG?RC RP?AIGLE

A 4ANCAG?JGXCB QMDRU?PC GQ SQCB RM K?L?EC RFC A?KN?GELQ

EXERCISES

%CQAPG@C RFC PMJC AMMIGCQ NJ?W GL ?DDGJG?RC K?PICRGLE 8FV
GKNMPR?LR $MSJB ?DDGJG?RC K?PICRGLE UMPI GD AMMIGCQ BGBLfR
GKN?AR UMSJB GR F?TC ML ?DDGJG?RC K?PICRGLE

%M WMS RFGLI RFCPC GQ ?L ?BT?LR?ECRM ? B?W AMMIGC 5FGLI ML
QGRS?RGML GL UFGAF WMS KGEFR SQC MLC

8F?R GQ RFC BGDDCPCLAC @CRUCCL ? JGDCRGKC AMMIGC ?LB ? JMAI
)MU BM WMS RFGLI JMAI GL AMMIGCQ ?DDCAR RFC AMKKGQQGML JCTC
KCPAF?LRQ

$MKN?PC RP?AIGLE GL ?DDGJG?RC K?PICRGLE RM RF?R MD C K?GJ ?LE
?BTCPRGQGLE 8F?R ?PC RFC QGKGJ?PGRGCQ 5FC BGDDCPCLACQ

S5P?AIGLE 5FC -GDCJGLC MD "DDGJG?RC .?PICRGLE
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4.4 When Things Go Wrong

LEARNING OBJECTIVES

6LBCPQR?LB UFW RFGLEQ K?W EM UPMLE GL ?DDGJG?RC K?PICRGLE
,LMU UF?R F?NNCLQ UFCL RFGLEQ EM UPMLE

4SAACQQDSJ RP?AIGLE GQ DSLB?KCLR?J RM ?LW C.?PICRGLE A?KN?GEL ?LE
RM ?DDGJG?RC K?PICRGLE "Q ?DDGJG?RCQ ?PC MLIJW N?GB DMP NCPDMPK'
EM UPMLE GL RFC RP?AIGLE NPMACQQ GR GQ RFC ?DDGJG?RCQ RF?R QSDL
QRGJJ ECR RFC BCQGPCB Q?JCQ @SR RFC ?DDGJG?RCQ UMLfR @C PCU?PB

4M GR GQ EMMB RM @C?P GL KGLB QMKC MD RFC NPM@JCKQ RF?R A?L @C |
Multiple Referrals, One Sale: Who Gets the Bounty?

8GRF QM K?LW ?DDGJG?RCQ GR GQ LMR SLAMKKML DMP ? NMRCLRG?J ASQI
KCPAF?LRfQ 8C@ QGRC RFPMSEF RFC JGLIQ MD K?LW BGDDCPCLR ?DDGJG?
K?IGLE ? NSPAF?QC 8FM BM WMS RFGLI QFMSJIB PCACGTC RFC AMKKGQQGNM

'MP CV?KNJC ? SQCP QCCQ ? 8C@ QGRC @?LLCP NPMKMRGLE ? UCCICLB GL
UGRF &SPMQR?P 5FC SQCP AJGAIQ ML RF?R @?LLCP ?LB AFCAIQ MSR RFC B
&SPMQR?P 8C@ QGRC " AMMIGC GQ QCR ?Q RFC DGPQR 8C@ QGRC GQ 7L ?

)C BMCQLfR @MMI PGEFR ?U?W @SR ?DRCP AF?RRGLE RM FGQ EGPJDPGCLI
RFC RPGN )C EMCQ RM (MMEJC QC?PAFCQ DMP c&SPMQR?P UCCICLB GL 17F
MLC MD RFC 11$ N?W NCP AJGAI ?BTCPRGQCKCLRQ 5FGQ F?Q 2JQM @CCL |
?DDGJG?RC @SR ? BGDDCPCLR MLC

5FGQ RGKC FC @MMIQ RFC RPGN #SR UFGAF ?DDGJG?RC QFMSJB @C PCU?|

*R F?Q @CAMKC QR?LB?PB NP?ARGAC RF?R RFC KMQR PCACLR PCDCPP?J G
AMKKGQQGML RFMSEF RFCPC ?PC QMKC KCPAF?LRQ UFM ?JQM MDDCP AMk
MRFCP ?DDGJG?RCQ GLTMJTCB GL Q?JC NPMACQQ *L RFC NPCTGMSQ CV?K
NJ?ACB RFC 11$ ?BTCPRGQCKCLR UMSJB ECR RFC AMKKGQQGML DMP RFGQ
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Cookies Getting a Bad Reputation

$MLQSKCPQ QMKCRGKCQ ECR ?LVGMSQ UFCL RFCW FC?P RFGLEQ JGIC cRP
cAMJJCARGLE GLDMPK?RGML d QM RFCW BCJCRC AMMIGCQ DPMK RFCGP Al
F?NNCLQ RFCL RFC Q?JC UGJJ LCTCP @C ?RRPG@SRCB RM RFC ?DDGJG?R!(
FMUCTCP BMCQ LMR QCCK RM F?TC ? BP?QRGA CDDCAR ML LSK@CPQ QM k
QRGJJ A?JASI?RC RFGQeRirRMRAGSMent (ROI)

Clashing Cookies

.CPAF?LRQ UGJJ MDRCL SQC QMKC IGLB MD RP?AIGLE QM RF?R RFCW A?L @
RFCGP MUL K?PICRGLE CDDMPRQ MP ? KCPAF?LR K?W K?IC QMKC IGLB MD F
AF?LEC RM RFCGP 8C@ QGRC *R GQ APSAG?J RF?R ?LW MD RFCQC AF?LECC
RFC RP?AIGLE QMDRU?PC RM K?IC QSPC RF?R RFCW BM LMR APC?RC ?LW Al
ECLCP?JJW ?AACNRCB NP?ARGAC RF?R CTCL GD GR GQ ? KCPAF?LRfQ K?PIC
PCQNMLQG@JC DMP RFC DGL?J Q?JC RFC ?DDGJG?RC QRGJJ ECRQ RFC AM
?DDGJG?RCfQ AMMIGC NCPGMB

Placing an Order by Another Method

*D RFC ASQRMKCP AMKNJCRCQ RFC ?ARGML @SR BMCQ LMR BM QM MLJGLC
PCACGTC AMKKGQQGML 4M GD ? ASQRMKCP TGQGRQ ?L MLIGLC PCR?GJCF
JGLI @SR NJ?ACQ ?L MPBCP MTCP RFC NFMLC RFC ?DDGJG?RC UGJJ KGQQ |

KEY TAKEAWAYS

A *R GQLfR SLAMKKML DMP RFCPC RM @C KSJRGNJC PCDCPP?JQ DMP M

A #CQR NP?ARGACQ UGJJ EGTC RFC KMQR PCACLR PCDCPPCP RFC APCI

A $MMIGCQ ECR ? @?B PCNSR?RGML UGRF AMLQSKCPQ UFM ?PC ?DP?G
RP?AICB $MLQSKCPQ UGJJ QMKCRGKCQ BCJCRC RFCGP AMMIGCQ ?Q

A "DDGJG?RCQ A?L KGQQ MSR ML AMKKGQQGML GD ? ASQRMKCP NJ?AC
RFC NFMLC GLQRC?B MD MLJGLC

5FC P?RGM MD AMQR RM NRMDGR C E
?BTCPRGQGLE QNCLBGLE 72Q ?
NCPACLR?EC MD RFC PCTCLSC RF?R

GR ECLCP?RCQ

8FCL 5FGLEQ (M 8PMLE
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EXERCISES

8F?R GKN?AR KGEFR AMMIGC BCJCRGML F?TC ML ?L ?DDGJG?RC K?PIC
A?KN?GEL

" SQCP QCCQ ?L ?B MLIGLC DMP "#$ (J?QQU?PC ML 4GRC " ?L ?DDGJG?
2LB AJGAIQ ML GR &TCL RFMSEF RFC ?B NPMKMRCB ? EPC?R BC?J QF
K?IC ? NSPAF?QC ?R RF?R RGKC "DRCPU?PB QFC TGQGRQ QCTCP?J M
2LB DGLBQ ?LMRFCP EMMB BC?J DMP RFC Q?KC EJ?QQU?PC ML 4GRC #
?DDGJG?RC QGRC DMP "#$ (J?QQU?PC 4FC BMCQLfR K?IC ? NSPAF?QC
CGRFCP ?Q QFC NPCDCPPCB RM RFGLI ?@MSR RFC NSPAF?QC MTCPL
B?W QFC EMCQ @?Al RM 4GRC " RM @SW RFC EJ?QQU?PC 8FM PCACG
AMKKGQQGML

8FCL 5FGLEQ (M 8PMLE



$F?NRCP "DDGJG?RC .?PICRGLE

4.5 How Do Affiliates Promote Merchants?

LEARNING OBJECTIVE

-C?PL FMU ?DDGJG?RCQ NPMKMRC KCPAF?LRQ

"DDGJG?RCQ ?PC MLIGLC K?PICRCPQ UFM ?PC N?GB ML ? NCPDMPK?LAC @2
K?PICRGLE QRP?RCEW UGJJ @C DMSLB GL RFC ?DDGJG?RC UMPJB ?LB ?DD
QCCL ?R RFC DMPCDPMLR MD @PC?IGLE RCAFLMIMEW ?LB ?NNJWGLE GR RI
QRP?RCEGCQ

5FC @?QGA ?GK MD ?L ?DDGJG?RC GQ RM QCLB R?PECRCB RP?DDGA RF?R |
?PC TCPW JGICJW RM NCPDMPK RFC BCQGPCB ?ARGML RM ? N?PRGASJ?P K
"DDGJG?RCQ K?W NPMKMRC ?Q K?LW KCPAF?LRQ GL ?Q K?LW GLBSQRPGCQ
R?ARGAQ ?Q RFCW UGQF @SR SQS?JJW ?DDGJG?RCQ UGJJ QR?PR RM QNC,

.MQR MD RFC R?ARGAQ UGJJ @C RFC Q?KC ?Q RFMQC RF?R RFC KCPAF?LR (
PC?AF ? BGDDCPCLR N?PR MD RFC *LRCPLCR NMNSJ?RGML &DDCARGTC RP
2LW MTCPJ?N ?LB UGJJ FCIN ? KCPAF?LR RM ?BHSQR RFCGP QNCLBGLE DMF
PCRSPL ML GLTCQRKCLR 30* 5FC K?GL RWNCQ MD ?DDGJG?RCQ A?L @C @
DMJIMUGLE

A 1CPQML?J 8C@ QGRCQ

A $MLRCLR ?LB LGAFC QGRCQ

A & K?GJ JGQRQ

A MW?2JRW QGRCQ NMGLRQ MP A?QF @?Al MP AF?PGR?@JC BML?F
A $MSNML ?LB NPMKMRGMLQ QGRCQ

A $MKN?PGQML QFMNNGLE QCC 2JQM 11$ <N?W NCP AJGAI= ?BTCP]
A AC?PAF ?DDGJG?RCQ QC?PAF ?P@GRP?EC
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"DDGJG?RC K?PICRGLE A?KC RM RFC DMPC ?Q ? U?W DMP
NCPQML?J 8C@ QGRCQ RM K?IC KMLCW RFMSEF REGQ, MU
DMPKQ ? QK?JJ N?PR MD RFC K?PICRGLE KGV "DDGJG?RC
K?PICRGLE BMCQ QRGJJ NPMTGBC QMKC GLAMKC DMP RFCQC 8C@
QGRCQ )MUCTCP UC UGJJ DMASQ ML RFMQC CLBC?TMPQ RF?R
2PC APC?RCB NSPCJW DMP ?DDGJG?RC K?PICRGLE

$MLRCLR ?LB LGAFC QGRCQ ?PC 8C@ QGRCQ APC?RCB ?PMSLB ?
QNCAGDGA RMNGA ?LB ?LW NPMBSARQ NPMKMBRR:@hkAAPP Y ash-back
?DDGJG?RC RP?AIGLE 'MP CV?KNJC ?L ?DDGJG2ROHKGEFRMRE?RC

2 QGRC BCBGA?RCB RM BGEGR?J A?KCP?Q UGRF RGNQ ?LB

BMULJM?BQ RM FCJN WMS ECR RFC KMQR MSR MD WMSP A?KCP?

*R AMSJB PCTGCU ? LSK@CP MD BGDDCPCLR A?KCP?Q ?LB MDDCP

JGLIQ RM NSPAF?QC RFMQC A?KCP?Q MLJGLC "JJ RFMQC JGLIQ UGJJ @C ?D

4C?QML?IGRW GQ ?JQM ?L GKNMPR?LR AMLQGBCP?RGML DMP AMLRCLR QG
APC?RCB QNCAGDGA?JJW DMP $FPGQRK?Q .MRFCPfQ %?W ?LB K?LW KMPC

4MKC ?DDGJG?RCQ PSL J?PEC MNR GL C K?GJ JGQRQ ?LB RFCW K?PICR N?P
MDDCPQ RFPMSEF RFCGP C K?GJ LCUQJCRRCPQ 4MKC PCLCE?BC ?DDGJG?|
NPMKMRC KCPAF?LR MDDCPQ @SR ?Q ?DDGJG?RC K?PICRGLE F?Q K?RSPCI
RCPKQ ?LB AMLBGRGMLQ RM NPCTCLR QSAF NPMKMRGML

"Q ?DDGJG?RCQ C?PL ? NCPACLR?EC MD ? Q?2JC QMKC ?DDGJG?RCQ cQNJIGF
ASQRMKCP ?LB APC?RC A?QF @?Al MP NMGLRQ @?QCB QFMNNGLE QGRCQ
RF?R BML?RC ? NCPACLR?EC MD RFC AMKKGQQGML RM ? AF?PGRW

4MKC MD RFC KMQR QSAACQQDSJ ?DDGJG?RC K?PICRCPQ ?PC RFMQC UFM |
KCPAF?LRQ RFPMSEF N?GB QC?PAF 11$ ?BTCPRGQGLE ML QC?PAF CLEGLCC
QCCI RM DGLB RFC ramffEQRer click (EPC) DMP RFC IMUCQR AMQR NCP AJG.
$1$ RFGQ GQ ?JQM PCDCPPCB RM ?Q QC?PAF ?P@GRP?EC

Note

"P@GRP?EC GQ RFC NP?ARGAC MD R?IGLE ?BT?LR?EC MD ? NPGAC BGDDC
MP KMPC K?PICRQ *RfQ ? RCPK RF?R GQ SQS?JJW SQCB GL DGL?LAG?J RP

#20CB ML FGQRMPGA®?J B?R? 2LIEGEFR Q?W RF?R QC?PAF ?DDGJG?RCQ RP?BC GL 11$ 2BTCPRGQCKCLRQb

AMLTCPQGMLQ P?RCQ UF?R ?LRFC &1% a $1%
?DDGJG?RC A?L CVNCAR RN C?PL NCP

AJGAI

)MU %M "DDGJG?RCQ 1PMKMRC .CPAF?LRQ
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"DDGJG?RCQ UGJJ DGLB ?LW KC?LQ NMQQG@JC RM NPMKMRC MDDCPQ "Q
NJ?RDMPKQ @CAMKC ?T?GJ?@JC K?PICRCPQ ?LB ?DDGJG?RC K?PICRCPQ D
K?IC RFCK UMPI 4MKC MRFCP CV?KNJCQ MD ?DDGJG?RCQ NPMKMRGLE KCP.
RFC DMJIMUGLE

A BMMJI@7?PQ ?LB MRFCP @PMUQCP CVRCLQGMLQ
N AMAG?J LCRUMPI ?NNJGA?RGMLQ

"JJ RF?R GQ PCOSGPCB GQ RF?R RFC AJGAI RFPMSEF RM RFC KCPAF?LRfQ 8t

Figure 4.5

GoodSearch.com offers a toolbar. Proceeds from affiliate links are shared with charities.

KEY TAKEAWAYS

A "DDGJG?RCQ SQC ? LSK@CP MD KC?LQ RM NPMKMRC KCPAF?LRQ 5
GLAJSBC RFC DMJIMUGLE

1CPQML?J 8C@ QGRCQ

$MLRCLR ?LB LGAFC QGRCQ

& K?GJ JGQRQ

-MW?2JRW QGRCQ RF?R ?U?PB NMGLRQ A?QF @?Al MP AF?PGR?
BML?RGMLQ

$MSNML ?LB NPMKMRGMLQ QGRCQ

$MKN?PGQML QFMNNGLE QCC ?JQM 11$ <N?W NCP AJGAI=
?BTCPRGQGLE

4C?PAF ?DDGJG?RCQ QC?PAF ?P@GRP?EC

A "DDGJG?RCQ UGJJ DGLB ?LW KC?LQ NMQQG@JC RM NPMKMRC MDDCF
GLAJSBC RMMJ@?PQ MP QMAG?J LCRUMPI ?NNJGA?RGMLQ

N "DDGJIG?RC K?PICRGLE A?KC RM RFC DMPC ?Q ? U?W DMP NCPQML?J 8
K?IC KMLCW

N 4AGRCQ K?W @C BCTCIJMNCB DMP ACPR?GL FMJGB?WQ ?Q BGAR?RCB
QC?QML?IJGRW MD PCR?GJ

)MU %M "DDGJG?RCQ 1PMKMRC .CPAF?LRQ
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EXERCISES

)MU A?L ? KCPAF?LR RPW RM CLQSPC RF?R GRQ MUL K?PICRGLE CDDMN

MTCPJ?N UGRF RFMQC MD RFC ?DDGJG?RCQ 8FW UMSJB ? KCPAF?LR
PCBSAC MTCPJ?N

8FW BM WMS RFGLI ?DDGJG?RCQ NPMKMRC KCPAF?LRQ GL QM K?LW L

)MU %M "DDGJG?RCQ 1PMKMRC .CPAF?LRQ
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4.6 Affiliate Networks

LEARNING OBJECTIVE

-C?PL UF?R ?DDGJG?RC LCRUMPIQ ?PC ?LB FMU RFCW DGR GLRM ?DD(
K?PICRGLE

"Q UCJJ ?Q RFC ?DDGJG?RC ?LB RFC KCPAF?LR RFCPC GQ ? ECLCP?JIW ? TC
N?PRW GL RFC ?DDGJG?RC K?PICRGLE KGVbRFC ?DDGJG?RC LCRUMPI

8FGJC QMKC QK?JJ ?DDGJG?RC NPMEP?KQ ?LB QMKC TCPW J?PEC ?DDGJG?|
"K?XML "QQMAG?RCQ ?PC PSL @W RFC KCPAF?LR KMQR KCPAF?LRQ MNR R
LCRUMPI RM NPMTGBC KMQR MD RFC RCAFLGA?J QMJSRGMLQ PCOSGPCB D
NPMEP?K

"DDGJG?RC LCRUMPIQ NPMTGBC RP?AIGLE QMJSRGMLQ PCNMPRGLE ML NP
?DDGJG?RCQ ?LB KCPAF?LRQ FMQRGLE MD APC?RGTC @?LLCPQ AMKKGQQG
2LB QSNNMPR RM @MRF ?DDGJG?RCQ ?LB KCPAF?LRQ "DDGJG?RC LCRUMP
?DDGJG?RCQ ?LB K?LW KCPAF?LRQ QGELCB SN RM RFCK QM RFCW ?PC GB
PCAPSGRGLE ?DDGJG?RCQ GD WMS ?PC ? KCPAF?LR MP DMP DGLBGLE KCP/
WMS ?PC 2L ?DDGJG?RC "DDGJG?RC LCRUMPIQ NPMTGBC ? MLC N?WKCLR G
KCPAF?LRQ ?Q RFC KCPAF?LRQ UGJJ @C GLTMGACB DMP ?JJ RFC AMKKGQQ
MUCB UFGAF GQ RFCL BGQNCPQCB RM RFC ?DDGJG?RCQ

Figure 4.6
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Affiliate networks act as a gateway between merchants and affiliates.

"DDGJG?RC LCRUMPIQ SQS?JJW AF?PEC RFC ?DDGJG?RCQ LMRFGLE RM HM(
KCPAF?LR ? QCRSN DCC UFGAF UGJJ AMTCP RFC AMQR K?IGLE QSPC RF?R |
QMJISRGML GQ QSAACQQDSJJW GLRCEP?RCB ?LB A?L AF?PEC ? KMLRFJW K’
BCNCLBGLE ML RFC JCTCJ MD QSNNMPR MDDCPCB RM RFC KCPAF?LR "DDG.
SQS?JIW AF?PEC RFC KCPAF?LR ? NCPACLR?EC MD RFC AMKKGQQGML C?PL
A?JJCBcemmission override QM RF?R RFCPC ?PC GLACLRGTCQ DMP RFC LCI
RFCW NCPDMPK UCJJ "Q ? PMSEF ESGBC RFGQ GQ RWNGA?JJW NCPACLR
PCU?PBCB RM RFC ?DDGJG?RC

4MKC JC?BGLE ?DDGJG?RC LCRUMPIQ GLAJSBC RFC DMJIMUGLE

Commission Junction FRRN UUU AH AMK

LinkShare FRRN UUU JGLIQF?PC AMK

Affiliate Window FRRN UUU ?DDGJG?RCUGLBMU AMK
TradeDoubler FRRN UUU RP?BCBMS@JCP AMK

KEY TAKEAWAYS

A "DDGJG?RC LCRUMPIQ ?PC MDRCL SQCB ?Q GLRCPKCBG?PGCQ @CRU
?LB KCPAF?LRQ "DDGJG?RC LCRUMPIQ NPMTGBC RP?AIGLE QMJSRGM
?LB QSNNMPR RM @MRF ?DDGJG?RCQ ?LB KCPAF?LRQ

N "DDGJG?RC NPMEP?KQ K?W @C UGRF ? KCPAF?LR BGPCARJW ?Q UGR
"K?XML AMK MP RFPMSEF ? LCRUMPI "DDGJG?RC LCRUMPIQ ?AR ?Q E-
@CRUCCL KCPAF?LRQ ?LB ?DDGJG?RCQ

EXERCISE

8FW BM WMS RFGLI QMKC ?DDGJG?RCQ PSL ?DDGJG?RC NPMEP?KQ DI
8C@ QGRCQ

> > > >

"DDGJG?RC LCRUMPIQ SQSPJIW
AF?PEC RFC KCPAF?LR ?
NCPACLR?EC MD RFC AMKKGQQGML
C?PLCB @W RFC ?DDGJG?RC

"DDGJG?RC /CRUMPIQ


http://www.cj.com
http://www.linkshare.com
http://www.affiliatewindow.com
http://www.tradedoubler.com
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4.7 Tools of the Trade

LEARNING OBJECTIVE

-C?PL UF?R RMMJQ ?PC GKNMPR?LR RM ?DDGJG?RC K?PICRGLE

"DDGJG?RC K?PICRGLE RMB?W DMPKQ ? DSLB?KCLR?J N?PR MD KMQR C PCF
4M UF?R RMMJQ BMCQ ? KCPAF?LR LCCB RM F?TC ? QSAACQQDSJ NPMEP?K

"LW PCR?GJCP QFMSJprediliCt feed CGRFCP 9.- CVRCLQG@JC K?PISN
J?LES?EC MP $47 AMKK? QCN?P?RCB T?JSCQ "NPMBSAR DCCB GQ ? U?W R
GLDMPK?RGML ?@MSR RFC NPMBSARQ ML ? KCPAF?LRfQ 8C@ QGRC GL ? U?
RFC GLDMPK?RGML C?QGJW ?LB GQ QR?LB?PBGXCB "NPMBSAR DCCB UGJJ
DMJIJMUGLE GLDMPK?RGML DMP C?AF NPMBSAR

1PMBSAR L?KC

1PMBSAR 63- SLGDMPK PCQMSPAC JMA?RMP
1PMBSAR NGARSPC

1PMBSAR NPGAC

%CQAPGNRGML

4FGNNGLE NPGAC

4RMAI QR?RSQ

> > > > > > >

"DDGJG?RCQ N?PRGASJ?PJW QC?PAF ?DDGJG?RCQ A?L SQC RFGQ RM NPM

" NPMBSAR DCCB GQ K?BC ?T?GJ?@JC ML ? QGKNJC 63- ?LB BGQNJ?WQ AMLF
" U?W MD NPMTGBGLE GLDMPK2RGMC GL RFCGP A?KN?GELQ

?@MSR RFC NPMBSARQ ML |?
KCPAF?LRfQ 8C@ QGRC GL P U?W

EES%?V\S’EE'E? GS(S‘SESLCE’;E)'SE"E"?&WLRQ LCCB RM APC?RC ? QCR MD @?LLCPQ ?LB @SRRMLQ RF?R A?L @
NPIBSAR DeCE Unss oe CErIdBGIG?RC BC@ QGRCQ "R ? KGLGKSK RFC DMIIMUGLE QGXCQ QFMSJB @
9.- CVRCLQG@JC K?PISN
J?LES?EC MP $47 AMKK?

QCN?P?RCB T2JSCQ ?LB UGJJ A g @7?LLCP
NPM@?@JW AMLR?GL RFC DMIIMUGLEA g QOS?PC
GLDMPK?RGML DMP C?AFNPMBSAR ¢ @SRRML
NPMBSAR L?KC NPMBSAR 63-

SLGDMPK PCQMSPAC JMA?RMP ~ g QIWQAP?NCP

NPMBSAR NGARSPC NPMBSAR NPGAC
BCQAPGNRGML QFGNNGLE NPGAC
2LB QRMAI QR?RSQ
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5SMMJQ MD RFC 5P?BC

)?TGLE GLRCP?ARGTC @?LLCPQ QSAF ?Q EGDR UGX?PBQ MP NPMBSAR QC?
NMRCLRG?J ASQRMKCPQ A?L GLRCP?AR UGRF RFC @P?LB @CDMPC RFCW C
RFC KCPAF?LRfQ 8C@ QGRC

*D RFC KCPAF?LR MP RFC ?DDGJG?RC LCRUMPI FMQRQ RFC @?LLCPQ RFC ¢
SNB?RCB UGRFMSR RFC ?DDGJG?RCQ F?TGLE RM BM ?LWRFGLE 5FGQ KC?L
A?L @C ICNR ASPPCLR ?APMQQ ?JJ RFC KCPAF?LR A?KN?GELQ

.CPAF?LRQ LCCB RM AMLQGBCP W&ddingXai@©n and driving the success

of RFC ?DDGJG?RC A?KN?GEL .CPAF?LRQ KGEFR @C ?@JC RM PSL RFC NPMI
UGRF ASPPCLR QR?DDGLE PCQMSPACQ MP A?L FGPC ?L ?DDGJG?RC K?L?EC
MSRQMSPAC RFC K?L?ECKCLR MD RFC ?DDGJG?RC NPMEP?K RM ?L ?ECLAW
?DDGJG?RC K?PICRGLE

-?7QRJW KCPAF?LRQ Lk¥ep RNMbuch UGRF RFCGP ?DDGJG?RCQ RFC LCRUMPIC
AF?LLCJQ DMP AMKKSLGA?RGLE UGRF ? J?PEC LSK@CP MD ?DDGJG?RCQ @
UMPRFUFGJC RM GLRCP?AR ML QMKC MD RFC ?DDGJG?RC K?PICRGLE DMPS
GLDMPKCB

What Tools Does an Affiliate Need?

"DDGJG?RCQ LCCB RM ECR RiveEfpeN@idGREMarketing tactics ?LB

AFMMQC UF?R UMPIQ @CQR DMP RFCK 1?GB QC?PAF ?DDGJG?RCQ UGJJ DM
AJGAI R?ARGAQ UFGJC ?DDGJG?RCQ PSLLGLE ASQRMK K?BC 8C@ QGRCQ L
MD CLCPEW GLRM 4&0 QC?PAF CLEGLC MNRGKGX?RGML *R BCNCLBQ ML Ul
JGCQ ?LB UFCPC RFCW QCC ? E?N GL RFC K?PICR

'MP ?DDGJG?RCQ ICCNGLE SN RM B?RC UGRF KCPAF?LRQ MRFCP ?DDGJG?F
GQ NPM@?@JW RFC ICW RM EPMURF 5F?R ?LB DGLBGLE RFC RGKC RM NSR
Joining forums ?LB ICCNGLE R?@Q ML GLBSQRPW JC?BCPQ UGJJ FCJIN BM HSC

4MKC LMR?@JC ?DDGJG?RC K?PICRGLE DMPSKQ GLAJSBC RFC DMJIJMUGLE

N Webmasterworld FRRN _UUU 8C@K?QRCPUMPJIB AMK
A Affiliates4U forum FRRN_ UUU ?DDGJG?RCQ S AMK



http://www.webmasterworld.com
http://www.affiliates4u.com

$F?NRCP "DDGJG?RC .?PICRGLE

KEY TAKEAWAYS

A 33 PCR?GJCPQ QFMSJB F?TC ? NPMBSAR DCCB

A . CPAF?LRQ QFMSJB F?TC ? QCR MD @?LLCPQ RF?R A?L @C NJ?ACB ML
QGRCQ

A .CPAF?LRQ LCCB RM AMLQGBCP UFM UGJJ @C ICCNGLE RFC R?@Q ML
RFC QSAACQQ MD RFC ?DDGJG?RC A?KN?GEL 5FCW K?W BM RFGQ GL
A?L MSRQMSPAC

N .CPAF?LRQ ?LB ?DDGJG?RCQ QFMSJB ICCN SN UGRF RFC GLBSQRPW R
EPMURF

EXERCISES

8FW BM WMS RFGLI GR GQ GKNMPR?LR DMP ? KCPAF?LR RM F?TC QCT
BGDDCPCLR @?LLCPQ ?LB @SRRMLQ ?T?GJ?@JC RM ?DDGJG?RCQ
8FW BM WMS RFGLI GR GQ GKNMPR?LR DMP KCPAF?LRQ RM ICCN GL R
RFCGP ?DDGJG?RCQ

5SMMJQ MD RFC 5P?BC
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4.8 Setting Up a Campaign

LEARNING OBJECTIVE

-C?PL FMU @CQR RM QCR SN ?L ?DDGJG?RC K?PICRGLE A?KN?GEL

"DDGJG?RC K?PICRGLE GQ @CAMKGLE ?L GLRCEP?J N?PR MD C.?PICRGLEbF
2@MSR QCRRGLE SN ?LB J?SLAFGLE ? LCU A?KN?GEL UGRFMSR GR "DDGJG’
QFMSJB EPMU WMSP @SQGLCQQ ?LB EPMU UGRF WMSP @SQGLCQQ QM GF
2LB NPCN?PC DMP JMLE J?QRGLE QSAACQQ

'GPQR WMS LCCB ? AJC?P GBC? MD WMSP @SQGLCQQfQ GBCLRGRW EM?JQ
NMGLRQ /M BMS@R WMS UGJJ F?TC AMKNCRGRMPQ RF?R ?DDGJG?RCQ ?JP
LCCBRM @C ?@JC RM EGTC ?DDGJG?RCQ AMKNCJJGLE PC?QMLQ UFW WMS

8GRF RFGQ GL KGLB WMS LCCB RM BCRCPKGLC RFC EM?J MD WMSP ?DDGJC
?PC? LCU @SQGLCQQ WMS KGEFR HSQR U?LR RM @SGJB RP?DDGA ?LB @P
%CNCLBGLE ML UF?R GLBSQRPW WMS ?PC GL WMSP EM?J AMSJB @C LCU A
AMSJB @C GLAPC?QCB PCR?GJ Q?JCQ .?IC QSPC WMS ?PC AJC?P ML UF?R W\
WMSP 8C@ QGRC PCDJCARQ RFGQ

SFCL WMS LCCB RM BCAGBC UFCRFCP WMS ?PC EMGLE RM PSL WMSP MUL N
?DDGJG?RC PCAPSGRKCLR RM RP?AIGLE ?LB N?WGLE MP UFCRFCP WMS ?P!
?DDGJG?RC LCRUMPI *D WMS ?PC SQGLE ?L ?DDGJG?RC LCRUMPI WMSfJJ L
FMKCUMPI ML RFC @CQR LCRUMPI MP LCRUMPIQ RM HMGL -MMI ?R RFC DMJ

8FCPC WMSP AMKNCRGRMPQ ?PC

8FM F?Q RFC IGLB MD ?DDGJG?RCQ WMS U?LR
8F?R RFC HMGLGLE DCCQ ?LB KMLRFJW DCCQ ?PC
)MU KSAF QSNNMPR RFCW A?L MDDCP WMS

8F?R AMSLRPGCQ RFC LCRUMPI GQ GL

> > > > >

:MSf3J ?2JQM LCCB RM BCAGBC UFCRFCP WMS UGJJ FGPC ?L ?DDGJG?RC K?L"
NPMEP?K UFCRFCP WMS KGEFR MSRQMSPAC WMSP NPMEP?K K?L?ECKCLR
?2JPC?BW F?TC RFC PCQMSPACQ RM PSL RFC NPMEP?K WMSPQCJD :MS LCCE
AMKNCRGRMP ?L?JWQGQ DMASQGLE ML WMSP AMKNCRGRMPQf ?DDGJG?R(
DMJIJMUGLE
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4CRRGLE 6N ? $?KN?GEL

A $MKKGQQGML RGCPQ

A $MMIGC NCPGMBQ

A $PC?RGTC MDDCPGLEQ

A "DDGJG?RCQ RFCW UMPI UGRF

A ICRUMPIQ

A *LACLRGTCQ MDDCPCB RM ?DDGJG?RCQ

1PCN?PC RFC @?QGAQ RF?R WMS{JJ LCCB RM QR?PR ? NPMEP?K

N 1PMBSAR DCCB
N #?LLCPQ ?LB MRFCP APC?RGTC MDDCPGLEQ

6QGLE WMSP AMKNCRGRMP PCQC?PAF BCAGBC ML AMKKGQQGML AMKKGQ
NCPGMB ?LB GLACLRGTCQ

5CQR RFC RP?AIGLE QMDRU?PC ML WMSP QGRC ?LB K?IC QSPC RF?R GR BM(
?LW MRFCP RP?AIGLE WMS ?PC SQGLE

3CAPSGR ?DDGJG?RCQ 6QC WMSP AMKNCRGRMP ?L?JWQGQ RM AMLR?AR N
NPMKMRC WMSP NPMEP?K RFPMSEF ?DDGJG?RC DMPSKQ SQC WMSP ?DDG
AF?LLCJIQ RM ?NNPM?AF ?DDGJG?RCQ 7?LB ?NNPM?AF QGRCQ RF?R WMS RF
BCKMEP?NFGA

"LB GR BMCQLfR ?JJ QRMN MLAC WMSITC J?SLAFCB 5FC ICW RM QSAACQQDS
K?PICRGLE GQ MLEMGLE AMKKSLGA?RGML ?LB K?PICRGLE RM WMSP ?DDGJ(
K?IC QSPC WMS ?PC ML RMN MD T?JGB?RGLE Q?JCQ QM RFCW ECR RFCGP A
LCCB RM CLQSPC RF?R WMS QR?W AMKNCRGRGTC UGRF WMSP AMKKGQQG!
LCCB RM ICCN WMSP ?DDGJG?RCQ SN RM B?RC UGRF ?LW GLDMPK?RGML RF
QCLB KMPC ASQRMKCPQ WMSP U?WbKMPC PCTCLSC DMP WMS ?LB RFSQ KM
RFCK
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4CRRGLE 6N ? $?KN?GEL

KEY TAKEAWAYS

>

> > > > >

%CRCPKGLC RFC EM?J MD WMSP ?DDGJG?RC K?PICRGLE

%CAGBC GD WMS UGJJ PSL WMSP MUL NPMEP?K MP GD WMSfJJ SQC L
LCRUMPI

%CAGBC GD WMSfJJ FGPC ?L ?DDGJG?RC K?L?ECP MP MSRQMSPAC RF
%M ? AMKNCRGRGTC ?L?2JWQGQ

5CQR RFC RP?AIGLE QMDRU?PC ML WMSP QGRC RM ?TMGB AMLDJGAR
3CAPSGR ?DDGJG?RCQ

2IC AMKKSLGA?RGML MLEMGLE OLC MD RFC ICWQ RM QSAACQQDSJ 2|
K?PICRGLE GQ MLEMGLE AMKKSLGA?RGML @CRUCCL KCPAF?LRQ ?LB
5FGQ A?L @C RFMSEFR MD ?Q RFC KCPAF?LR K?PICRGLE RFC ?DDGJG
RM ?DDGJG?RCQ QM RF?R RFC ?DDGJG?RCQ GL RSPL UGJJ K?PICR RF
MDDCPGLE

EXERCISES

8FCL BM WMS RFGLI GR UMSJB @C @CQR DMP ? KCPAF?LR RM K?L?EC
?DDGJG?RC GL FMSQC TCPQSQ MSRQMSPAC GR RM ?L ?ECLAW

8FCL BM WMS RFGLI GRfQ ?NNPMNPG?RC RM PSL WMSP MUL ?DDGJG?I
TCPQSQ FGPGLE ? K?L?ECP 7CPQSQ MSRQMSPAGLE

8FW BM WMS RFGLI NCPDMPKGLE ? AMKNCRGRMP ?L?JWQGQ GQ GKNI
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4.9 Pros and Cons

"L ?2BTCPRGQGLE KMBCJ GL
?BTCPRGQCPQ N?W @?QCE
MD ?EPCCB SNML NCPDMPK
APGRCPG? QSAF ?Q ? NCPA
MD MLJGLC PCTCLSCQ MP B
MD LCU Q?JCQ JC?BQ

LEARNING OBJECTIVE

6LBCPQR?LB RFC NPMQ ?LB AMLQ MD ?DDGJG?RC K?PICRGLE

8FGJC ?DDGJG?RC K?PICRGLE ACPR?GLJW BCQCPTCQ GLAPC?QGLE PCAMEI
GL EPMURF GR GQ QRGJJ ? WMSLE GLBSQRPW UGRF ?JJ RFC EPMUGLE N?G

What Is Holding People Back?

5FC DMJIMUGLE GQQSCQ FMJB NCMNJC @?Al DPMK DSJJW SRGJGXGLE ?DDt

S5FCPC ?PC QCIBMK AMLRP?ARQ GL NJ?AC @CRUCCL ?DDGJG?RC(
SFGQ KC?LQ RF?R ?L ?DDGJG?RC AMSJB BCAGBC RM QRMN NPMKI
KCPAF?LRfQ NPMEP?K UGRF LM LMRGAC EGTCL 5FGQ AMSJB JC7E
BPMN GL RP?DDGA ?LB Q?JCQ BCNCLBGLE ML FMU PCJG?LR RFC |
@CCL ML RF?R ?DDGJG?RC 4GKGJ?PJW KCPAF?LRQ K?W BCAGBC(
NPMEP?K KC?LGLE ? IMQQ MD PCTCLSC DMP ?DDGJG?RCQ 17PR(
LMRGAC GQ EGTCL ?DDGJG?RCQ KGEFR F?TC QNCLR RGKC ?LB K
NPMKMRGMLQ MLIJW RM F?TC RFC A?KN?GEL NSJJCB MSR DPMK §
.MQR GLD?KMSQO0WAMKBGB RFGQ ? AMSNJC MD WC?PQ ?EM
SFCPC GQ QRGJJ JGRRJC RM LM GLBSQRPW PCESJ?RGML RFMSE
GLBSQRPW BMCQ QRPGTC RM ?BMNR @CQR NP?ARGACQ 8FGJC (
PCQMPRCB RM QF?BW NP?ARGACQ GL RFC N?QR UGRF ?BU?PC ?
RFC K?HMPGRW F?TC @?LBCB RMECRFCP RM @J?AIJGQR RFGQ IC
SFC QNCARCP QRGJJ PCK?GLQ RFMSEF

4MKC KCPAF?LRQ DC?P ? IMQQ MD @P?LB AMLRPMJ "DDGJG?RC I
C?QGIW QA?J?@JC

#SR MD AMSPQC RFCPC ?PC K?LW @CLCDGRQ RM ?DDGJG?RC K?PICRGLE

UFGAF
ML ? QCR
2LAC
CLR?EC
CJGTCPW

*Rf@ay-for-performance marketing QM KCPAF?LRQ ?PC MLJIJW N?WGC
DMP EPMURF

5FC KCPAF?LR Q?JCQ DMPAC ?Q UCJJ ?Q GRQ @P?LBGLE NMRCLF
@GEECP

5FCPC GQ ? TCPW JMU @?PPGCP RM CLRPW DMP @MRF ?DDGJG?


http://www.asos.com
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KEY TAKEAWAYS

A $MLQ RM ?DDGJG?RC K?PICRGLE GLAJSBC RFC DMJIMUGLE

$MLRP?ARQ @CRUCCL ?DDGJG?RCQ ?LB KCPAF?LRQ QCJBMK C\
5FCPC GQ JGRRJC GLBSQRPW PCESJ?RGML
4AMKC KCPAF?LRQ DC?P JMQQ MD @P?LB AMLRPMJ

A 1PMQ RM ?DDGJG?RC K?PICRGLE GLAJSBC RFC DMJIMUGLE

*RfQ N?W DMP NCPDMPK?LAC K?PICRGLE QM KCPAF?LRQ ?PC M|
N?WGLE DMP EPMURF

5FC KCPAF?LR Q?JCQ DMPAC ?Q UCJJ ?2Q GRQ @P?LBGLE NMRC
HSQR EMR @GEECP

5FCPC GQ ? TCPW JMU @?PPGCP RM CLRPW DMP @MRF ?DDGJG
KCPAF?LRQ

1PMQ ?LB $MLQ
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4.10 Case Study:Prezzybox.com

1PCXXW@MVAMK 6, MLIGLC PCR?GJCP GL ? TCPW AMKNCRGRGTC K?PICR E
E?BECRQ 8GRF K?LW MRFCP NJ?WCPQ GL RFC K?PICR AMKNCRGLE DMP RF(
1PCXXW@MVAEMR ? QSAACQQDSJ ?DDGJIG?RC NPMEP?K RF?R QCCQ RFCK Jt
NCPDMPK?LAC K?PICRGLE

"DDGJG?RC K?PICRGLE F?Q NJ?WCB ? QGXC?@JC PVBCXXVROMEZABERF MD
LMU ?AAMSLRQ DMP ?@MSR NCPACLR MD Q?JCQ "DDGJG?RC K?PICRGLE F
RUM JCTCJQ L?KCIJW @P?LB EPMURF ?LB Q?JCQ ECLPEXXBNMVARIQKR

UML QCTCP?J GLBSQRPW ?U?PBQ DMP GRQ ?DDGJG?RC NPMEP?K *L  RFC
GLAJSBCB c#CQR 6QC MD $PC?RGTCd ?LB c#CQR .CPAF?LR *LLMT?RGML d

"QS@QR?LRG?J CICKCLR MD ?DDGJG?RC K?PICRGLE GQ K?L?EGLE PCJ?RGI
?DDGJG?RCIPGREW@MV?AMKSIG?RC NPMEP?K ?LB GRQ ?DDGJG?RC K?L?ECI
TMRCB @CQR @W ?DDGJG?RCQ ?LB GRQ ?DDGJG?RC K?L?ECPQ ?PC PCESJ
GLBSQRPW CTCLRQ ?LB AMLDCPCLACQ )MU F?TC RFCW ?AFGCTCB RFGQ

1PCXXW@MVHRKIK? UGBC ?DDGJG?RC @?QC ?LB AMLQR?LRIJW
PCAPSGRQ LCU ?DDGJG?RCQ TG? ?DDGJG?RC ECBQE%/IEQRFCPQ
?DDGJG?RC DMPSKQ ?LB @JMEQ 7?LB RFPMSEF ICWUMPB

QC?PAFCQ ML (MMEJC *RQ QSNCP ?DDGJG?RCQ RFMQC ?DDGJG?RCQ
RF?R BPGTC RFC K?HMPGRW MD ?DDGJG?RC Q?JCQ ?AAMSLR DMP
?@MSR NCPACLR MD ?JJ ?DDGJG?RCQ ;?1 &BU?PBQ K?L?EGLE
BGPCARMPEXXW@MV @BRMKQ c8C RCLB RM MDDCP ?JJ

?DDGJG?RCQ RFC Q?KC MNNMPRSLGRGCQ DMP NPMKMRGML @SR
M@TGMSQJW DMASQ ? JMR MD MSP ?RRCLRGML ML MSP QSNCP

?DDGJIG?REBU?PBQ NCPQML?J AMKKSLGA?RGMIdipg @ new content item for
KQGJ UGRF 49P9F #J’)IC affiliates OPreZZybOX.Com

Source: Used by permission from

4SNCP ?DDGJG?RCQ A?L @C EGTCL CVRP? AMKKGQQGMeRQ 2L
GLACLRGTC ?LB RFC ?DDGJG?RC K?L?ECPQ CLQSPC RF?R RFCQC
?DDGJG?RCQ ?PC SN RM B?RC UGRF ?JJ RFC J?RCQR MDDCPQ LCU
NPMBSARQ ?LB NPMKMRGXX\@MV AMK

AMKKSLGA?RCQ RFCQC BCR?GJQ RM 2JJ RFCGP ?DDGJG?RCQ ?Q UCJJ
)MUCTCP RFCW SQC K?QQ AMKKSLGA?RGML DMP ?JJ RFCGP ?DDGJG?RCQ ?
AMKKSLGA?RGML QSAF ?Q NFMLC A?JJQ MP GLQR?LR KCQQ?ECQ UGRF RF(
OLC MD RFC DC?RSPCQ MD RFC ?DDGJG?RC NPMEP?K GQ ?L ?DDGJG?RC PC(
CVRCLQGTC QSNNMPR GLDMPK?RGML DMP ?DDGJG?RCQ QSAF ?Q PC?J RGK
PCNMPRQ


http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
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*L 1IPCXXW@MVIABIKAFCB ? @P?LB LCU AMLRCLR GRCK DMP GRQ ?DDGJ
7GBG@MV 5FCQC ?PC TGBCM AMLRCLR SLGRQb@7?LLCPQ RF?R AMLR?GL ? |
JGLI RM RF?R NPMBSARRIXXMID MVBANIKQGRC 5FCQC TGBCM AMLRCLR SLG
TCPW QSAACQQDSJ @CA?SQC RFC AMLRCLR U?Q SLGOSC GL RFC ?DDGJG?t
J?PEC R?IC SN ?KMLE ?DDGJG?RCQ #CGLE ? KMPC GLRCPCQRGLE U?W MD B
RFC 7GBG@MVCQ ?RRP?ARCB ? FGEFCP AJGAI RFPMSEF P?RC UFGAF ?E?GL
?NNC?JGLE RM ?DDGJG?RCQ

IPCXXW@MV AMKIQ AMKKGRKCLR RM ?L GLLMT?RGTC ?LB QSAACQQDSJ ?DI
QCCL GR C?PL GKKCLQC PCQNCAR GL RFC ?DDGJG?RC ?PCL? UFGAF GQ RP
MLEMGLE FC?JRFW Q?JCQ EPMUREXXWENRVFAKIKISREPMUL GRQ MDDGACQ
GL QGV WC?PQ ?LB IMMIQ QCR RM K?GLR?GL RFGQ QSAACQQDSJ RP?AI PCA

CASE STUDY QUESTIONS

1?PR MD ?DDGJG?RC K?PICRGLE GLTMJTCQ K?PICRGLE ? AMKN?LW RN
)MU F?QAPCXXW@MV?ARGCTCB RFGQ ?LB UF?R ?PC GRQ CDDCARQ
8FW BMAPRCXXW@MVAIKKSLGA?RC BGDDCPCLRJW RM GRQ QSNCP
?DDGJG?RCQ

8F?R K?BC RFC 7GBG@MVCQ CLRGAGLE RM ?DDGJG?RCQ

*L ? AMKNCRGRGTC K?PICR FMU BMCQ ?DDGJG?RC K?PICRGLE FCJN (
AMKN?LWIQ QSAACQQ "PC RFCPC ?LW ?BBGRGML?J AMLQGBCP?RGMI
K?PICR GQ AMKNCRGRGTC

$?QC 4RSBW 1PCXXW@MV AMK


http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
http://www.prezzybox.com
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4.11 References

4F?UL $MJIIGLQ c)GQRMPW MD "DDGJG?RC .?PICRGLE d $JGAI; /IMTCK@CP
FRRN UUU AJGAIX AMK QFMU1?EC FRKJ N?ECAACQQCB %CACK@CP

W 5SPLICW #SQGLERRN UUU KWRSPLICW@SQGLCARUMICE "NPGJ

4RCD?LGC 0JQCL c7?JSC$IGAI #SWQ .?PICRCP $MKKGQQGML +SLARGML d $/
FRRN UUU LCUQ AMK FRKJ ?AACQQCB %CACK@CP



http://www.clickz.com/showPage.html?page=832131
http://www.myturnkeybusiness.com
http://www.news.com/2100-1024-5090014.html

Chapter 5
Search Engine Marketing
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5.1 Introduction

&TCPW B?W 2JJ ?PMSLB RFC UMPJB KGJJGMIs@avth Kajitié3CROQDGLB
AMLRCLR ML RFC *LRCPLCR 4C?PAF CLEGLCQ ?PC 8C@ @ P@ieR NRRGEP?KQ R
8C@ ?LB ?2JJMU NCMNJC RM DGLB UF?R RFCW ?PC JMMIGLE DMP c4C?PAF d |
K?PICRGLE d GQ MDRCL SQCB RM PCDCP RM RFC GLBSQRPW RF?R F?Q @SG
CLEGLCQ

" RMMJ DMP QC?PAFGLE RFC
*LRCPLCR 6QCPQ MD QC?PAF
CLEGLCQ CLRCP ICWUMPBQ
PCJCT?LR RM RFCGP QC?PAF 7LB
RFC QC?PAF CLEGLC PCRSPLQ

PCQSJRQ DPMK GRQ B?R?@?QCQ

5FC B?R?@?QCQ DMP ICWUMPBQ
APC?RCB @W RFC QC?PAF CLEGLCQ
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5.2 Search Engine Optimization

LEARNING OBJECTIVES

-C?PL FMU QC?PAF CLEGLCQ UMPI
6LBCPQR?LB RFC BGDDCPCLAC @CRUCCL 11$ N?W NCP AJGAI ?LB 4&(
CLEGLC MNRGKGX?RGML

(MMEJC :?FMM ?LB LMU #GLE ?PC 2JJ UCJJ ILMUL GLRCPL?RGML?J QC?PAF C
(MMEJC GQ @W D?P RFC JC?BGLE NJ?WCP GL RFC K?PICR " AMK4AMPC QRSE
QC?PAF CLEGLC ?ARGTGRW PCJC?QCB GL +SJW  QFMUCB RF?R (MMEJC F
NCPACLR MD RFC EIM@?J QC?PAF CLEGLEHKPRIZRIQERPRE .?PICR %P?UQ
MPC5F?L  #GJJGML 4C?PAFCQ NCP .MLRF d NPCQQ PCJC?QC AMKA4AMPC "
FRRN UUU AMKQAMPC AMK 1PCQQ>&TCLRQ 1PCQQ>3CJC?QCQ

(IM@?J>4C?PAF>.?PICR>%P?UQ>.MPC>RF?L> > #GJJGML>4C?PAFCQ>NCP>.}
?2AACQQCB +SLC

8FCL UC R?JI cQC?PAF d UC PCDCP RM RUM BGDDCPCLR IGLBQ MD PCQSJRQ
PCQSJRQ ?LB N?GB QC?PAF PCQSJRQ


http://www.comscore.com/Press_Events/Press_Releases/2009/8/Global_Search_Market_Draws_More_than_100_Billion_Searches_per_Month
http://www.comscore.com/Press_Events/Press_Releases/2009/8/Global_Search_Market_Draws_More_than_100_Billion_Searches_per_Month
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Figure 5.1Global Search Engine Market Share

Organic Search Results

Organic search results ?PC RFC NPGK?PW NPMBSAR MD ? QC?PAF CLEGLC 5FC
?PC RFC JGQRGLEQ ECLCP?JJW DMSLB ML RFC JCSRIEALEGEBRMLRFC
pages (SERPs)5FCW ?PC LMR GLDJSCLACB @W DGL?LAG?J N?WKCLR ?LB ?PC
2JQM A?JJCB L?RSP?J QC?PAF PCQSJRQ OPE?LGA QC?PAF PCQSJRQ LCCB R
5FC JGQRGLEQ ML ? 4&31 PCQBIRGEDIC RM ?RRP?AR ?LBICCN SQCPQ (MMEJCfQ EPMURF ?LB QSAACQQ
DPMK RFC QC?PAF CLEGLCIQ A9| @C BGPCARJIW JGLICB RM GRQ QG&jEPGMPUFGIHAFCRSPLQ FGEFJW

PENPORFK SFCQE 7PC IMR IS T2LR MPE?LGA PCQSJRQ

5FC N?EC RF?R QFMUQ RFCIPCOSJ

DMP ? QC?PAF ML ? QC?PAF cﬁ%&lﬁﬁgeamh Results
" QC?PAF CLEGLCfQ QCR ML PSJC% .

DMP AMKNSRGLE P?LIGLE 1?7GB QC?PAF ?JQM ILNBaY-pé-click (PPC) ?BTCPRGQGLE GLTMJTCQ RFC

B TCPRGOGLE ML QCIPAR L BGQNJ?WGLE MD QNMLQMPCB PCQSJRQ ?JMLEQGBC RFC MPE?LGA PCQSJR
UFCPC RFC ?BTCPRGQCP NY) CLR ?LB N?W RFC QC?PAF CLEGLC UFCL RFCGP ?BTCPRGRMIKCLR GQ
DMP C?AF AJGAI ML RECGP search results KSQR @C BGQRGLESGQFCB DPMK MPE?LGA PCQSJRQ QGLAC
?BTCPRGQCKCLR GLRPMBSACQ @G?Q 11$ ?BTCPRGQCKCLRQ ?PC SQS?JJW BGQNJ?WCB ?R R

SFC JGORGLE ML 2 4¢31 RE-BGEER QGBC MD RFC 4&31Q 4C?PAF CLEGLCQ ?RRP?AR ?LB ICCN SQCPQ RF
N2GB DMP ' "QC?PAF @SR RFCW K?IC KMQR MD RFCGP KMLCW DPMK N?GB QC?PAF

4C?PAF &LEGLC ONRGKGX?RGML
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Figure 5.25ERP Example

The Importance of Search to a Marketer

"Q QC?PAF CLEGLCQ F?TC @CAMKC CQQCLRG?J RM ? 8C@ SQCPfQ *LRCPLCEF
QC?PAF @CAMKC CQQCLRG?J RM ? K?PICRCP 4C?PAF GQ GKNMPR?LR DMP *

Search Is Goal Oriented: People Use Search to Find the Things They Want
and Need

SFC *LRCPLCR GQ ? FGEFJW AMKNCRGRGTC CLTGPMLKCLR UGRF JGRCP?J3J
CVGQRCLAC 4M FMU BMCQ ?LWMLC DGLB RFC N?EC RFCW ?PC ?DRCP 8C@
RFCW LCCB NPGK?PGJIW TG? QC?PAF 4C?PAF BPGTCQ R?PECRCB RP?DDGA
RM 8C@ QGRCQ "8C@ QC?PAF GQ ? QGEL?J MD GLRCLR DPMK ? 8C@ SQCP

The Search Industry Is Big

5FC B?GJW QC?PAF TMJSKC LSK@CPQ ?PC GL RFC FSLBPCB KGJJGMLQ "AAN
AMK4AMPC DGESPCQ RFCPC UCPC KMPC RF?L @GJJGML QC?PAFCQ GL RF
?JMLC GL OARM@GIAMK4AMPC 3CJC?QCQ OARM@CP 64 4C?PAF &LEGLC
3?LIGLEQ d NPCQQ PCJIC?QC AMK4AMPC /MTCK@CP

4C?PAF &LEGLC ONRGKGX?RGML
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5FC AMLRCLR RF?R A?L @C
ML ? QAPCCL UGRFMSR F?T
QAPMJJ BMUL

" RCPK SQCB RM BCQAPG@
PCJ?RGTC NMQGRGML MD 7
GL RFC 4&31Q

"L ?NNJGA?RGML SQCB RM 1
RFC *LRCPLCR 1MNSJ?P @F
GLAJSBC 'GPCDMV *LRCPL(
&VNIMPCP ?LB 4?D?PG

FRRN UUU AMKQAMPC AMK 1PCQQ>&TCLRQ 1PCQQ>3CJC?QCQ
AMK4AMPC>3CJC?QCQ>0ARM@CP> >6 4 >4C?PAF>&L EGACSE?CBLER C
5F?RfQ ?PMSLB  KGJJGML NCP B?W

To Be Found, You Must Be Visible

*D WMS U?LR WMSP 8C@ QGRC RM ECLCP?RC ? QGELGDGA?LR ?KMSLR MD R
RM @C JGQRCB ML RFC K?HMP QC?PAF CLEGLCQ ?LB JGQRCB FGEF SN CLMS
4R?RGQRGAQ QFMU RF?R SQCPQ ?PC LMR JGICJW RM TGCU JGQRGLEQ @CV
PCQSJRQ UGRF RFCadili¢ @@Vold JGQRGLEQ CLHMWGLE RFC JGML{Q QF?P(
AJGAKMMEJC 4C?PAFfQ (MIBCL 5PG?LEJC ERRICRMMIQWCRMMJIQ AMK
GLN?EC PCQC?PAF>EMMEJC>CWCRP?AIGLE2AGCRIMBFRRGJ

Top of Search Equates to Top-of-Mind Awareness

#CWMLB RP?DDGArakBEF 8C@ QGRC GQ T?JS?@JC DMP @P?LB NCPACNRGI
SQCPQ MDRCL NCPACGTC QC?PAF CLEGLC PCQSJRQ ?Q ?L GLBGA?RGML ML
TGQG@GJIGRW NPMKMRCQ @P?LB PCAMELGRGML ?LB PCQC?PAF F?Q QFMU
JGQRGLEQ A?L QRGKSJ?RC @P?LB PCA?JJ @W ? REFFCGRRLBILGINRREGL
AC?PAF d &LOSGPM 4C?PAF 4MJSRGMLQ %ERRN@CIECQ CLOSGPM AMK
UFGRCN?NCP RFC @P?LB JGDR MD QUYPBEERKSELC

People Trust Organic Search

3CQC?PAF F?Q QFMUL RF?R NCMNJC DGLB MPE?LGA PCQSJRQ KMPC PCJCT?
RPSQRCB RF?L N?GB QC?PAREQCGRSIREL .GLB MD RFC 4C?PAFCP d &LOSGPM
AMISRGMLQ .?PAF FRRN N?ECQ CLOSGPM AMK UFGRCN?NCP GLQGBC RFC
REC QC?PAFCP PRRCQQCB +SLC

Catch Potential Customers at Every Phase of the Buying Cycle

.MQR NSPAF?QCQ ?PC QS@HCAR RM ? @SWGLE AWAJC "R BGDDCPCLR NMG
NPMQNCARQ ?PC QC?PAFGLE UGRF BGDDCPCLR ICW NFP?QCQ (GTC RFCK L
Qgg@F NF?QC ?LB RFCW UGJJ ICCN AMKGLE @?Al SLRGJ RFCW ?PC PC?BW RN
clRYW UGJJ @C PC?BW RM @SW KMPC OSGAIJW @CA?SQC GLDMPK?RGML G
QFMPRCL RFC @SWGLE AWAJC

C RFC
sl@any?People Have a Search Engine as Their Browser Home Page

ABDBCEL RFC FMKC N?E@MBE GQ QCR RM ? QC?PAF CLEGLC .?LW SQCPQ Cl
PMSOPSLGDMPK PCQMSPAC JMA?RMPQ GLRM RFC QC?PAF CLEGLC GLQRC?B
R

4C?PAF &LEGLC ONRGKGX?RGML


http://www.comscore.com/Press_Events/Press_Releases/2009/11/comScore_Releases_October_2009_U.S._Search_Engine_Rankings
http://www.comscore.com/Press_Events/Press_Releases/2009/11/comScore_Releases_October_2009_U.S._Search_Engine_Rankings
http://www.eyetools.com/inpage/research_google_eyetracking_heatmap.htm
http://www.eyetools.com/inpage/research_google_eyetracking_heatmap.htm
http://pages.enquiro.com/whitepaper-the-brand-lift-of-search.html
http://pages.enquiro.com/whitepaper-the-brand-lift-of-search.html
http://pages.enquiro.com/whitepaper-inside-the-mind-of-the-searcher.html
http://pages.enquiro.com/whitepaper-inside-the-mind-of-the-searcher.html
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"L 2SRMK?RCB NPMEP?K RFPR
QA?LQ MP AP?UJQ 8C@ N?ECQ RM
E?RFCP GLDMPK?RGML DMP QC?PAF

CLEGLCQ

MD RFC @PMUQCPbKC?LGLE RF?R CTCL GD RFCW ILMU RFC 63- MD ? 8C@ QC
DGLBGLE GR RFPMSEF QC?PAF

A Three-Way Relationship: Search Engines, Webmasters, and Users

4C?PAF CLEGLCQ *LRCPLCR SQCPQ ?LB 8C@ QGRC MULCPQ ?PC GLTMJTCB
RFPCC U?W PCJ?RGMLQFGN &?AF N?PRW BCNCLBQ ML RFC MRFCP RUM RM

Users Want to Find What They Are Looking For on the Internet

8C@ SQCPQ SQC QC?PAF CLEGLCQ RM JC?B RFCK RM 8C@ QGRCQ ?LB RFC\
CLEGLCQ RF?R BCJGTCP RFC KMQR PCJCT?LR ?LB SQCDSJ PCQSJRQ

Search Engines Want to Make Money from Selling Advertising

5FC KMPC SQCPQ RFCW F?TC RFC KMPC ?BTCPRGQGLE QC?PAF CLEGLCQ A
QC?PAF CLEGLCQ KSQR JGQR RFCGP PCQSJRQ ?AAMPBGLE RM PCJCT?LAC -
MPBCP RM ?RRP?AR ?LB ICCN SQCPQ *L RSPL QC?PAF CLEGLCQ D?TMP QGF
?LB SQCDSJ RM SQCPQ

Web Site Owners, Webmasters, and Online Marketers Want Search Engines
to Send Traffic to Their Site

8C@ QGRC MULCPQ U?LR QC?PAF CLEGLCQ RM QCLB RP?DDGA RFCGP U?W
RM K?IC QSPC RF?R RFCGP QGRCQ ?PC PCJCT?LR ?LB GKNMPR?LR GL @MRF
QC?PAF CLEGLCQ ?LB RFC SQCPQ

-?PPW 1?EC ?LB 4CPECW #PGL QSK GR SN GL RFCGP NPC (MMEJC N?NCP C5F
-?PEC 4A2JC )WNCPRCVRS?J 8C@ 4C?PAF &LEGLCd c5FC KMQR GKNMPR?LR
QC?PAF CLEGLC GQ RFC 0S?JGRW MD GRQRECARAPBCQEBREUPCLAC 1?7EC
c5FC "L?RMKW MD ? -?PEC 4A?JC )WNCPRCVRS?J 8C@ 4C?PAF &LEGLC d
FRRN GLDMJ?@ QR?LDMPB CBS [@?AIPS @ MBI ERKPGJ

What Does a Search Engine Do?

4C?PAF CLEGLCQ F?TC DMSP K?GL DSLARGMLQ

5FCW AP?UJ RFC 8C@piter?
5FCW GLBCV RFC 8C@ BMASKCLRQ ?LB N?ECQ RFCW DGLB
5FCW NPMACQQ SQCP OSCPGCQ

5FCW PCRSPL P?LICB PCQSJRQ DPMK RFC GLBCV

> > > >

4C?PAF &LEGLC ONRGKGX?RGML


http://infolab.stanford.edu/~backrub/google.html
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" QC?PAF CLEGLC GQ K?BC SN MD ? LSK@CP MD N?PRQ UMPIGLE RMECRFCP

" AP?UJGLE QNGBCP ?2JQM ILMUL ?Q ? 8C@ AP?UJCP PM@MR MP
?SRMK?RCB GLBCVGLE NPMEP?K *R EMCQ DPMK N?EC RM N?EC [
JGLIQ ?LB GLBCVGLE MP PCAMPBGLE UF?R GR DGLBQ

5FC GLBCV GQ UF?R RFC QNGBCP APC?RCQ *R GQ ? cJG@P?PWd |
*LRCPLCR ?LB GR AMLQGQRQ MD RCLQ MD @GJJGMLQ MD N?ECQ
APC?RCQ B?R?@72@9®Ri4P QM GR ILMUQ UFCPC RM EM RM UFCL
SQCP CLRCPQ ? OSCPW

5FC CLEGLC GQ RFC N?PR RF?R BMCQ RFC ?ARS?J QC?PAFGLE 6(
QC?PAF OSCPW @W RWNGLE ? ICWUMPB MP ICW NFP?QC GLRM R
5FC CLEGLC RFCL AFCAIQ GRQ GLBCV RM DGLB PCJCT?LR N?ECQ
RFCK MPBCPCB DPMK KMQR PCJCT?LR ?LB GKNMPR?LR RM JC?QF
SLGKNMPR?LR

5FC 4&31 QC?PAF CLEGLC PCQSJRQ N?EC GQ RFC MPBCPCB JGQ!
DMP RFC SQCPfQ OSCPW " 4&31 AMLR?GLQ ? BCQAPGNRGML ?LB.
PCQSJR

Search Engine Marketing

Search engine marketing (SEM) F?Q RUM N?B&4dpch engine optimization
(SEO) ?LB 11%$ ?BTCPRGQGLE 5FCQC AMPPCQNMLB RM RFC RUM RWNCQ MD

Figure 5.35E0 + PPC = SEM

"UMPB MP UMPBQ SQCB @W ?
QC?PAFCP ML ? QC?PAF CLEGLC *L
4&0 ICWUMPBQ ?PC RFC UMPBQ

RF?R ? 8C@ QGRC GQ MNRGKGXCB RM
P?LIDMP ?LB GL 11$ ICWUNIPBQ

?PC @GB ML @W ?BTCPRGQCPQ

?PICRGLE RF?R GQ PCJ?RCB RM
QC?PAF

5FC NP?ARGAC RF?R ?GKQ RM
GKNPMTC ? 8C@ QGRCfQ P?LIGLE GL
RFC QC?PAF CLEGLCQ DMP|QNCAGDGA
ICWUMPBQ

4C?PAF &LEGLC ONRGKGX?RGML
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480 ?GKQ ?R GKNPMTGLE ? 8C@ QGRCfQ P?LIGLE GL RFC L?RSP?J QC?PAF P(
?BTCPRGQGLE GLTMJTCQ @GBBGLE DMP NJ?ACKCLR GL RFC N?GB QC?PAF |
4&31

#MRF 480 ?LB 11$ ?BTCPRGQGLE ?PC @?QCB ?PMSLB RFC Q?KC DSLB?KCLR?
ICWUMPBQ

Keywords: Making Sense of It All

,CWUMPBQ MP ICW NFP?QCQ ?PC UF?R ? SQCP CLRCPQ GLRM ? QC?PAF CLE
8C@ QGRCQ #MRF 4&0 ?LB 11$ 2BTCPRGQGLE GLTMJTC QCJCARGLE RFC ICV
PCJCT?LR RM ? AMKN?LWfQ 8C@ QGRC ?LB ?PC SQCB @W NMRCLRG?J ASQR
F?TC ? 8C@ QGRC P?LI GL RFC L?RSP?J PCQSJRQ DMP GRQ R?PECR ICWUMP
?BTCPRGQGLE RFC ?BTCPRGQCP @GBQ ML BCQGPCB ICWUMPBQ RM ?AFGC
PCQSJRQ

5FC DMJJMUGLE RUM AF?NRCPQ BC?J UGRF RFC RUM BGTGQGMLQ MD QC?P
480 ?LB 11%

4C?PAF &LEGLC ONRGKGX?RGML
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KEY TAKEAWAYS

A (MMEJC MULQ RFC J?PECQR QF?PC MD RFC QC?PAF K?PICR
N OPE?LGA QC?PAF PCQSJRQ RWNGA?JJW ?NNC?P ML RFC JCDR F?LB QC
N?GB NJ?ACKCLR RWNGA?JJW ?NNC?PQ ML RFC PGEFR

N 4C?PAF GQ GKNMPR?LR DMP ? T?PGCRW MD PC?QMLQ

4C?PAF GQ EM?J MPGCLRCB NCMNJC SQC QC?PAF RM DGLB RFC
U?LR ?LB LCCB

4C?PAF CLEGLCQ ?PC RFC BMMPU?W RM RFC *LRCPLCR

5FC QC?PAF GLBSQRPW GQ @GE

5MN MD QC?PAF COS?RCQ RM RMN MD KGLB ?2U?PCLCQQ
1CMNJC RPSQR MPE?LGA QC?PAF

4C?PAF PC?AFCQ NCMNJC ?R CTCPW NF?QC MD RFC @SWGLE A\
?LW SQCPQ F?TC ? QC?PAF CLEGLC ?Q RFCGP @PMUQCP FMKC
N?EC

A BECPC GQ ? RFPCC U?W PCJ?RGMLQFGN ?KMLE QC?PAF CLEGLCQ
8C@K?QRCPQ ?LB SQCPQ

6QCPQ U?LR RM DGLB UF?R RFCW ?PC JMMIGLE DMP ML RFC *LR
4C?PAF CLEGLCQ U?LR RM K?IC KMLCW DPMK QCJJGLE
?BTCPRGQGLE

8C@K?QRCPQ ?LB MLJGLC K?PICRCPQ U?LR QC?PAF CLEGLCQ R
QCLB RP?DDGA RM RFCGP QGRC

N 5FCPC ?PC DMSP K?GL DSLARGMLQ MD ? QC?PAF CLEGLC

$P?UJ RFC 8C@ TG? QNGBCPQ

*LBCV BMASKCLRQ ?LB N?ECQ

1PMACQQ SQCP OSCPGCQ

3CRSPL P?LICB PCQSJRQ DPMK RFC GLBCV

N 480 11% 4&.

EXERCISE

&T?JS?RC RFC JGQR MD NPMQ ?LB AMLQ DMP 4&. %CQAPG@C GL WMSE
UFW WMS RFGLI GR K?W @C GKNMPR?LR RM SQC @MRF N?PRQ MD 4&.
F?NNCL GD WMS MLJW SQC 11$ OP MLJW 4&0

4C?PAF &LEGLC ONRGKGX?RGML
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5.3 References

¢ #GJIGML 4C?PAFCQ $MLBSARCB 8MPJBUGBC GL "SESQR d NPCQQ PCJC?Q
0ARM@CP  FRRN UUU AMKQAMPC AMK NPCQQ PCJC?QC ?QN NPCQQ
2AACQQCB +SLC

CAMK4AMPC 3CJC?QCQ 64 4C?PAF &LEGLC 3?LIGLEQ d NPCQQ PCJC?QC A
'C@PS?PW FRRN UUU AMKQAMPC AMK NPCQQ PCJC?QC ?QN NPCQQ
?AACQQCB "NPGJ

CAMK4AMPC 3CJC?QCQ .?PAF  &SPMNC?L 4C?PAF 3?LIGLEQ d NPCQQ PCJC?
AMK4AMPC .?W  FRRN UUU AMKQAMPC AMK NPCQQ PCJC?QC 20N NPCQ
2AACQQCB +SLC

c(UIM@7?J 4C?PAF .?PICR 4F?PC +SIJW TQ +SJW  d4C?PAF &LEGLC 8?RAF
4CNRCK@CP  FRRN_QC?PAFCLEGLCU?RAF AMK ?AACQQCB +SLC

3?LB 'GQFIGIhe BeginnerOs Guide toA8BRMX 'C@PS?PW
FRRN UUU QCMKMX MPE ?PRGAJC @CEGLLCPQ ESGBC RM QC?PAF CLEGLC
2AACQQCB "NPGJ

c5CAFLMIMEW O0TCPTGCU dERRNEJOUU EMMEJC AMK RCAFIIMANZEMYCB
"NPGJ
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6.1 Introduction

8GRF KGJIGMLQ MD NCMNJC NCPDMPKGLE KGJJIGMLQ MD QC?PAFCQ C?AF E
RFC *LRCPLCR GR K?ICQ QCLQC RF?R K?PICRCPQ U?LR RFCGP NPMBSARQ F
NMRCLRG?J AMLQSKCPQ 4C?PAF CLEGLCQ SQC AJIMQCJW ES?PBCB ?JEMPG
RFC PCQSJRQ RF?R ?PC BGQNJ?WCB )MUCTCP BCRCPKGLGLE UF?R D?ARM
R?IC GLRM ?AAMSLR F?Q JCB RM ? EPMUGLE NP?ARGAC ILMUL ?Q QC?PAF CL
MNRGKGX?RGML

AC?PAF CLEGLC MNRGKGX?RGML 4&0 GQ RFC NP?ARGAC MD MNRGKGXGLE
?2AFGCTC NPCDCPPCB P?LIGLE ML RFC QC?PAF CLEGLC PCQSJRQ N?ECQ 4&:
NP?ARGACQ 4&0 NPMDCQQGML?JIW GQ ?JQM ILMUL ?Q ?L 4&0 QC?PAF CLEC

480 A?L @C QNJGR GLRM RUM BGQRGLAR A?KNQ UFGRC F?R 4&0 ?LB @J?Al
QMKC EPCW F?R UC?PCPQ GL @CRUCCL #J?AI F?R 4&0 PCDCPQ RM RPWGLE
QC?PAF CLEGLCQ 5FCQC 4&0Q SQC BS@GMSQ KC?LQ RM ?AFGCTC FGEF P?|
8C@ QGRCQ ?PC MAA?QGML?JIW @J?AIJGQRCB @W RFC QC?PAF CLEGLCQ
MRFCP F?LB PCDCPQ RM UMPIGLE UGRFGL RFC N?P?KCRCPQ QCR @W QC?F
MNRGKGXC ? 8C@ QGRC DMP @CRRCP SQCP CVNCPGCLAC 4C?PAF CLEGLC
RFC 8C@ QGRC RF?R GQ KMQR QSGRCB RM RFCGP LCCBQ QM UFGRC F?R 4
SQCPQ A?L DGLB UF?R RFCW ?PC JMMIGLE DMP

History

#WRFCKGB Q 8C@K?QRCPQ F?B @CESL RM MNRGKGXC RFCGP QGRCQ D
BSC RM ? EPMUGLE ?U?PCLCQQ MD RFC GKNMPR?LAC MD @CGLE JGQRCB @
CLEGLCQ *LGRG?JJW ?JJ ? 8C@K?QRCP LCCBCB RM BM U?Q QS@KGR RFC 6
PCQMSPAC JMA?RMP MD ? 8C@ N?EC DMP GR RM @C GLBCVCB 4C?PAF CLE
KCR?B?R? GLDMPK?RGML RF?R 8C@K?QRCPQ GLQCPRCB GL RFC AMBC MD
BCRCPKGLC UF?R ? 8C@ N?EC U?Q ?@MSR ?LB RM GLBCV GR ?NNPMNPG?RC

*LBSQRPW ?L?JWQR %?LLW 4SJJGT?L PCAMPBQ RF?R RFC C?PJGCQR ILMUL
cQC?PAF CLEGLC MNRGKGX?RGMLd U?Q ? QN?K KCQQ?EC NMQRCB ML 6QCL
DMPSK MP KCQQ?EC @M?PB ML +S8W.LW 4SJJGT?L c8FM *LTCLRCB RFC 5CP
e4C?PAF &LEGLC ONRGKGX?RGMLf d 4C?PAF &LEGLC 8?RAF +SLC

FRRN DMPSKQ QC?PAFCLEGLCU?RAF AMK QFMUNMQR NFN N NMQRAMSL
2AACQQCB +SLC

3C?JGXGLE RFC GKNMPR?LAC MD @CGLE P?LICB FGEFJW GL QC?PAF PCQSJI
@CE?L SQGLE RFC QC?PAF CLEGLCfQ PCJG?LAC ML KCR?B?R? RM K?LGNSJ?


http://forums.searchenginewatch.com/showpost.php?p=2119&postcount=10
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*LRPMBSARGML

RFCGP 8C@ QGRCQ 5M AMK@?R RFGQ QC?PAF CLEGLCQ GL RSPL F?TC BCT
AMKNJCV ?JEMPGRFKQ GLAJSBGLE ? LSK@CP MD MRFCP P?LIGLE D?ARMPQ

8FGJC ?R 4R?LDMPB 6LGTCPQGRW -?PPW 1?EC ?LB 4CPECW #PGL BCTCJIMN(
CLEGLC A?JICB #?AIPS@ RF?R PCJGCB ML ? K?RFCK?RGA?J ?2JEMPGRFK RM
5FGQ U?Q RFC NPCASPQMP RM (MMEJC 5FCW DMSLBCB (MMEJC GL  UFGA
1?EC37?LI 7LB FWNCPJGLI ?L?IWQGQ ?Q UCJJ ?Q ML N?EC D?ARMPQ RM BCRC
NPMKGLCLAC MD ? 8C@ N?EC 5FGQ CL?@JCB (MMEJC RM ?TMGB RFC Q?KC |
K?LGNSJ?RGML MD ML N?EC D?ARMPQ RM BCRCPKGLC P?LIGLE

1?EC37?LI PCIGCQ ML RFC SLGOSCJW BCKMAP?RGA L?RSPC MD RFC UC@ @V
QRPSARSPC ?Q ?L GLBGA?RMP MD ?L GLBGTGBS?J N?ECfQ T?JSC *L CQQCLA
? JGLIDPMK N?EC " RM N?EC # ?Q ? TMRC @W N?EC" DMP N?EC # #SR (MME.
KMPC RF?L RFC QFCCP TMJSKC MD TMRCQ MP JGLIQ ? N?EC PCACGTCQ GR
N?EC RF?R A?QRQ RFC TMRC 7MRCQ A?QR @W N?ECQ RF?R ?PC RFCKQCJT(
KMPC FC?TGJW ?LB FCJIN RM K?IC MRFCP N?ECQatBKRERREZBR IcE (MMEJC
1?EC 3?LId "AAS 8C@ )MQRGLE .?W FERRN_ UUU ?AASUC@FMQRGLE AMK
"PRGAJCQ 6LBCPQR?LBGLE>(MMEJC>1?EC*#8RCIFREB +SLC

1?EC3?LI U?Q @?QCB ML RFC NP?ARGAC MD ?A?BCKGA AGR?RGMLQ 5FC KM
?A?BCKGA N?NCP GQ AGRCB RFC KMPC JGICIJW GR GQ ?L ?SRFMPGRW N?NC
?LB #PGL SQCB ? QGKGJ?P RFCMPW DMP RFCGP QC?PAF CLEGLCbRFC KMPC
MP 8C@ QGRC GQ JGLICB RM RFC KMPC JGICIW GR GQ RF?R RFC AMKKSLGF
?L ?SRFMPGRW *R QFMSJB @C LMRCB RF?R RFC GKNMPR?LAC MD N?EC P?L
PCBSACB MTCP RFC WC?PQ

37LIGLE FGEFJW GL QC?PAF PCQSJRQ GQ TGR?J RM 8C@ QGRCQ QM 8C@K?
2Q QC?PAF CLEGLCQ F?TC SNB?RCB RFCGP 2JEMPGRFKQ RM ?TMGB @CGLE
(MMEJC Q?WQ GR SQCQ KMPC RF?L RUM FSLBPCB BGDDCPCLR D?ARMPQ GL
AF?LECQ MTCP DMSP FSLBPCB RGKCQ WC?PJW RM BCRCPKGLC PCJCT?LAC
MD RFC K?HMP QC?PAF CLEGLCQ BGQAJMQC RFC CJCKCLRQ RFCW SQC RM|
2PC K?LW 4&0 NP?ARGRGMLCPQ UFM QNCLB RGKC ?L?JWXGLE N?RCLR ?NNJ
BCRCPKGLC UF?R RFCQC ?PC


http://www.accuwebhosting.com/Articles/Understanding_Google_Page_Rank.html
http://www.accuwebhosting.com/Articles/Understanding_Google_Page_Rank.html

6.2 How It Works

5FC cJ?LES?ECd PC?B @W 8
@PMUQCPQ $CPR?GL )5.- ¢
?PC SQCB RM QRPSARSPC §
GLDMPK?RGML ?LB DC?RSP
UGRFGL ? 8C@ N?EC "Q 7L
CV?KNJC )5.- C K?GJQ SQS?
AMLR?GL EP?NFGAQ ?LB A?
GLRCP?ARGTC

"JGLIGQ ? 63- SLGDMPK
PCQMSPAC JMA?RMP GK@
? 8C@ N?EC *D WMS AJGAI |
JGLIWMS UGJJ @C R?ICL RN
N?EC
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LEARNING OBJECTIVE

-C?PL UF?R QC?PAF CLEGLC MNRGKGX?RGML 4&0 GQ ?LB FMU ? 8C@ |
LCCBQ RM @C QRPSARSPCB

4C?PAF CLEGLCQ LCCB RM FCJN SQCPQ DGLB UF?R RFCWfPC JMMIGLE DMP
JGQR RFC @CQR PCQSJRQ DGPQR RFCW JMMI DMP QGEL?JQ MD RFC DMJJN

3CJCT?LAC
*KNMPR?LAC
1MNSJ?PGRW
5PSQR
"SRFMPGRW

> > > > >

4C?PAF CLEGLC MNRGKGX?RGML 4&0 ?JQM A?JJCB MPE?LGA MP L?RSP?J M
GLTMJITCQ MNRGKGXGLE 8C@ QGRCQ RM ?AFGCTC FGEF P?LIGLEQ ML RFC (
ACPR?GL QCJCARCB ICW NFP?QCQ

5FGQ GQ ?AFGCTCB @W K?IGLE AFNypeGeRMNRFKDp language (HTML)

AMBC AMLRCLR ?LB QRPSARSPC MD ? 8C@ QGRC K?IGLE GR KMPC ?AACQQ
CLEGLCQ ?LB @W CVRCLQGML C?QGCP RM DGLB @W SQCPQ 5FCQC ?PC 2.
D?ARMPQ 4&0 2JQM GLTMJTCQ MDD N?EC D?ARMPQbRRRQ REREPSCIR @S
QGRC "ARGTGRGCQ RM GLAPC?QC JGLIQ RM ? 8C@ QGRC GLAJSBGLE QMAC
PCJ?RGMLQ 8C@13 ?PC AMLQGBCPCB MDD N?EC 4&0

480 GQ ?L CVRPCKCJIW CDDCARGTC U?W MD ECLCP?RGLE LCU @SQGLCQQF
- AMERGLSMSQ NPMACQQ ?LB ? U?W MD RFGLIGLE ?@MSR FMU QC?PAF CLEGI
:FOGRC ?LB FMU SQCPQ SQC QC?PAF CLEGLCQ RM DGLB WMSP 8C@ QGRC *R
cQ

180 GQ ? D?GPJW RCAFLGA?J NP?ARGAC @SR GR A?L C?QGJW @C @PMICL |
L @6C2Q

" QC?PAF CLEGLCaDPGCLBJW 8C@ QGRC QRPSARSPC
" UCJJ PCQC?PAFCB JGQR MD ICW NFP?QCQ
$MLRCLR MNRGKGXCB RM R?PECR RFMQC ICW NFP?QCQ

CBBCB ML
ML RFC
1 RF?R
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5FC DGPQR N?EC MD ?LW 8¢
5FC FMKC N?EC EGTCQ SQQ
EJGKNQC GLRM UF?R WMSF

2@MSRbTCPW KSAF JGIC RF
MLRCLRQ

GLBCV GL ? @MMI MP RFC A
MD ? K?E?XGLC

)MU *R 8MPIQ

-GLI NMNSJ?PGRW
&KCPEGLE RPCLBQ

Search EnginebFriendly Web Site Structure

4C?PAF CLEGLCQ CLAMSLRCP RUM IGLBQ MD M@QR?AJCQ

SCAFLGA?J AF?JIJCLECQ RF?R NPCTCLR RFC QC?PAF CLEGLC QNG
?AACQQGLE AMLRCLR

" AMKNCRGRGTC K?PICRGLE CLTGPMLKCLR UFCPC CTCPWMLC U?
FGEFIW

5M CLQSPC RF?R QC?PAF CLEGLCQ A?L 2AACQQ WMSP AMLRCLR WMS KSQR
@?PPGCPQ 5FMQC UFM UGQF RM ?AFGCTC RFC @CQR PCQSJRQ KSQR DMJ.
BCTCIMNKCLR NP?ARGACQ 5FCQC @CQR NP?ARGAZNRIFC MEBRIGIGREGL
%CTCIMNKCLR ?LB %CQGEL

3?LB 'GQFIGL MD 4&0KMX Q?WQ c5FC ICW RM CLQSPGLE RF?R ? QGRCfQ AML
AP?UJ?@JC GQ RM NPMTGBC BGPCAR )5.- JGLIQ RM C?AF N?EC WMS U?LR RI
QNGBCPQ RM GLBCV 3CKCK@CP RF?R GD ? N?EC A?LLMR @&2geg@QCB DF
UFCPC KMQR QNGBCPQ ?PC JGICIJW RM QR?PR RFCGP AP?UJ GR GQ JGICIW
GLBCVCB @W RFC QC?PARCLBGLQREI@Lhe BeginnerOs Guide toARKBRMX
'C@PS?PW FRRN UUU QCMKMX MPE ?PRGAJC @CEGLLCPQ ESGBC RM Q
CLEGLC MNRGKGX7RGOCB "NPGJ

$F?NRCP  8C@ 4GRC %CTCIJMNKCLR ?LBOSCQGEMPC BCCNIW GLRM @SGJE
QC?PAF CLEGLCaDPGCLBJW 8C@ QGRC

KEY TAKEAWAYS

" 4C?PAF CLEGLCQ CLAMSLRCP RUM IGLBQ MD M@QR?AJCQ

5CAFLGA?J AF?JJCLECQ RF?R NPCTCLR RFC QC?PAF CLEGLC QN
DPMK ?AACQQGLE AMLRCLR
"AMKNCRGRGTC K?PICRGLE CLTGPMLKCLR UFCPC CTCPWMLC

L@ QGRC U?LRQ RM P?LI FGEFJW

PQ?
QGRCGIMS KSQR PCKMTC RCAFLGA?J @?PPGCPQ
C


fwk-105454-ch12#fwk-105454-ch12
fwk-105454-ch12#fwk-105454-ch12
http://www.seomoz.org/article/beginners-guide-to-search-engine-optimization
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6.3 Well-Researched Key Phrases

LEARNING OBJECTIVES

6LBCPQR?LB FMU ICW NFP?QCQ DGR GLRM QC?PAF CLEGLC MNRGKGX
6LBCPQR?LB FMU RM PCQC?PAF ICW NFP?QCQ

Key phrases ?PC RFC TCPW DMSLB?RGML MD QC?PAF 8FCL ? SQCP CLRCPQ ?
QC?PAF CLEGLC QFC SQCQ RFC UMPBQ RF?R QFC RFGLIQ ?PC PCJCT?LR RN
QC?PAF CLEGLC RFCL PCRSPLQ RFMQC N?ECQ GR @CJGCTCQ ?PC KMQR PC
RFC QC?PAFCP SQCB

Note

,CWUMPB MP ICW NFP?QC ,CW NFP?QCQ ?PC K?BC SN MD ICWUMPBQ @SF
?U?W UGRF PCDCPPGLE RM ? ICW NFP?QC ?Q ICWUMPBQ

4C?PAF CLEGLCQ F?TC @SGJR ? QMNFGQRGA?RCB SLBCPQR?LBGLE MD QCk
UC SQC J?LES?EC 4M GD ? SQCP QC?PAFCQ DMP cA?P PCLR?J d RFC QC?PAI
DMP N?ECQ RF?R ?PC PCJCT?LR RM cA?P PCLR?Jd ?Q UCJJ ?2Q NMQQG@JW ¢
FGPC d ?LB QM DMPRF 4C?PAF CLEGLCQ F?TC ?JQM @SGJR SN ILMUJCBEC ?
KGQQNCJJIGLEQ ?LB QWLMLWKQ ?LB AMKKML PCJ?RCB QC?PAFCQ QM ?2Q RN
@CQR PCQSJRQ DMP ? SQCP

#CA?SQC MD RFGQ GR GQ APSAG?J RF?R 8C@ QGRCKeAMIE? GRFARIARCLR U
JGICIW RM @C SQCB @W RFCGP R?PECR ?SBGCLAC 8C@ QGRCQ LCCB RM *

5FC UMPB MP UMPBQ ? N?EC IWMRCLRG?J ASQRMKCPQ ?PC QC?PAFGLE DMP RFCK

8C@ QGRC GQ @CGLE MNRGKGXCB DMP

"JOM SQCB RM PCDCP RM UMPBQ RF?R

?PC SRGJGXCB @W QC?PAF CIERL8C@ QGRC MULCP MP RFC K?PICRCP DMP ? 8C@ QGRC UC LCCB RM @S
SQCPQ MD RFC RCPKQ MSP NMRCLRG?J ASQRMKCPQ ?PC JGICIJW RM SQC RM DGLB
" UMPB MP UMPBQ SQCB @W MDDCPGLE " @GE N?PR MD ICWUMPB PCQC?PAF GQ SLBCPQR?LBGLE QC?P/
QC?PAFCP ML ? QC?PAF CLEGUC ®SGJB MSP ICW NFP?QC MP ICWUMPB JGQR UC ?PC R?NNGLE GLRM RFC

4&0 ICWUMPBQ ?PC RFC UMPB{&E P AFCPQ ?LB NSRRGLE RMECRFCP RFC PGEFR KGV MD ICWUMPBQ RM R?
RF?R ? 8C@ QGRC GQ MNRGKGXCB RM
P?LIDMP ?LB GL 11$ ICWUNPBQ

?PC @GB ML @W ?BTCPRGQCPQ
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SFCPC ?PC DMSP RFGLEQ RM AMLQGBCP UFCL AFMMQGLE ? ICWUMPB

Search volume )MU K?LW QC?PAFCPQ ?PC SQGLE RF?R NFP?QC RM
UF?R RFCW U?LR 'MP CV?KNJC RFCPC GQ ?L CQRGK?RCB KMLRF.
TMJSKC MD MTCP RUM KGJJGML DMP RFC ICWUMPB cFMRCJd @SF
QC?PAFCQ NCP KMLRF DMP ? ICWUMPB JGIC c¢$?NC 5MUL U?RCP
FMRCJd
Competition )MU K?LW MRFCP 8C@ QGRCQ MSR RFCPC ?PC R?PEC
Q?KC NFP?QC 'MP CV?KNJC (MMEJC DGLBQ MTCP PCQSJRQ
cFMRCJd @SR MLJW DMP ¢$?NC 5MUL 8?RCPDPMLR )MRCJ d
Propensity to convert 8F?R GQ RFC JGICIGFMMB RF?R RFC QC?PAK(
RF?R ICW NFP?QC GQ EMGLE RM AMLTCPRchhversigP GGRC
BCQGPCB ?ARGML R?ICL @W RFC TGQGRMP RM WMSP 8C@ QGRC
NPMNCLQGRW RM AMLTCPR GQ RFC PCJCT?LAC MD RFC QCJCARC
?PC MDDCPGLE *D WMS ?PC QCJJGLE PMMKQ ?R ? FMRCJ ?R RFC
UFGAF MD RFC RUM RCPKQ cFMRCJd ?LB c$?NC 5MUL 8?RCPDPML
WMS RFGLI UGJJ JC?B RM KMPC AMLTCPQGMLQ

Value per conversion 8F?R GQ RFC ?TCP?EC T?JSC NCP NPMQNCAR
?RRP?ARCB @W RFC ICWUMPB %CNCLBGLE ML RFC L?RSPC MD W
RFC ?TCP?EC T?JSC NCP JC?B T?PGCQ 6QGLE RFC FMRCJ CV?KNJ
AMLQGBCP RFCQC RUM RCPKQ cJSVSPW $?NC 5MUL FMRCJd ?LB «
5MUL FMRCJ d

#MRF ?PC RCPKQ SQCB @W QMKCMLC JMMIGLE RM @MMI ? FMRC.
@SR GR GQ JGICIJW RF?R QMKCMLC JMMIGLE DMP ? JSVSPW FMRC
QNCLB KMPC 5F?R KC?LQ RF?R N?PRGASJ?P JC?B F?Q ? FGEFCP T
N?PRGASJ?PIJW GD WMS F?TC ? FMRCJ @MMIGLE 8C@ QGRC RF?F
?AAMKKMB?RGML

Keyword Research

)MU BM WMS ILMU UFCPC RM QR?PR ML @SGJBGLE WMSP ICWUMPB JGQR *F
RFMSEFR ?LB ? D?GP ?KMSLR MD PCQC?PAF SQGLE RMMJQ RF?R ?PC PC?BG
WMS @MRF EPMU ?LB PCDGLC WMSP JGQR MD ICWUMPBQ

Brainstorm

5FGLI ?@MSR RFC UMPBQ WMS UMSJB SQC RM BCQAPG@C WMSP @SQGLCG
OSCQRGMLQ MP LCCBQ MD WMSP ASQRMKCPQ RF?R GR DSJDGJQ )MU UMS.
UF?R WMS ?PC MDDCPGLE $MLQGBCP QWLMLWKQ ?LB KGQQNCJIIGLEQ ?2Q L

"TGQGRMP AMKNJCRGLE ? R?PECR
?ARGML

8CJJ 3CQC?PAFCB ,CW 1FP?QCQ
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#C?P GL KGLB RF?R NCMNJC KGEFR LMR ?QI DMP WMSP QCPTGACQ GL RFC C
BCQAPG@C RFCK :MS KGEFR QCJJ cFCP@?J GLDSQGMLQ d UFCPC?Q KMQR

DMP cFCP@?J RC?Q d ?JRFMSEF QMKC KGEFR PCOSCQR ? cRGQ?LC d *D WM.
5?K?EMRAFGQ PCKCK@CP RF?R RFC QNCJJGLE A?L @C RMSEF RM PCA?JJ
LCCB RM AMLQGBCP AMKKML KGQQNCJJGLEQ JGIC cRSK?EMAFGd MP cR?K?I

Note

.GQONCJIGLEQ ?PC GKNMPR?LR @SR UFCL WMS ?PC QCJJGLE QMKCRFGL
RFC KGQQNCJJGLE RCJIQ WMS ?@MSR RFC RP?DDGA WMS ?PC ECRRGLE
?L?IWXC WMSP RP?DDGA RM ?QQCQQ DMP OS?JGRW

Survey Customers and Look at Your Web Site Referral Logs

-MMI RM QCC UF?R RCPKQ ASQRMKCPQ ?PC ?JPC?BW SQGLE RM DGLB WMS
WMSP JGQR *D RFCW ?PC ?JPC?BW QCLBGLE WMS QMKC RP?DDGA GR GQ L
GLAPC?QC RF?R RP?DDGA

Use Keyword Research Tools

5FCPC ?PC QCTCP?J RMMJQ ?T?GJ?@JC DMP ICWUMPB BGQAMTCPW ?LB QM
4AMKC RMMJQ UGJJ QA?L WMSP 8C@ QGRC ?LB QSEECQR ICWUMPBQ @?QCB
AMLRCLR .MQR UGJJ JCR WMS CLRCP ICWUMPBQ ?LB UGJJ RFCL PCRSPL QS
N?QR PCQC?PAF B?R? UGRF RFC DMJJMUGLE

4GKGJ?P ICWUMPBQ
$MKKML ICWUMPBQ SQCB UGRF RF?R ICWUMPB

$MKKML KGQQNCJIJIGLEQ

'PCOSCLAW MD RFC ICWUMPBQ GL QC?PAF OSCPGCQ

*LBSQRPW PCJ?RCB ICWUMPBQ

,CWUMPBQ RF?R ?PC QCLBGLE RP?DDGA RM WMSP AMKNCRGRMF
A YMU K?LW MRFCP QGRCQ ?PC R?PECRGLE WMSP ICWUMPBQ

> > > > > >

4CC c5MMJIQ MD RFC 5BF2BIRGP  4C?PAF &LEGLC ONRGKGZARGML
&KCPEGLE 5PCLBP QMKC RMMJQ RF?R WMS A?L SQC

#C?PGLE GL KGLB RFC D?ARMPQ RF?R K?IC ? EMMB ICWUMPB WMS LCCB RM
PGEFR KGV MD ICWUMPBQ -MU TMJSKC RCPKQ UGRF JMU JCTCJQ MD AMKN

8CJJ 3CQC?PAFCB ,CW 1FP?QCQ


fwk-105454-ch06#fwk-105454-ch06
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EMMB U?W RM ECR RP?DDGA GL RFC QFMPR RCPK @SR BMLfR @C QA?PCB |
AMKNCRGRGML GL RFC FGEF T?JSC FGEF TMJSKC ?PC?Q *R KGEFR R?IC JMI
@SR MLAC RFCPC RFC PCTCLSC A?L K?IC GR ?JJ UMPRFUFGJC

*R GQ ? EMMB GBC? RM APC?RC ? QNPC?BQFCCR MD RFC JGQR MD ICWUMPE
QRMPC GLDMPK?RGML PCJCT?LR RM RF?R ICWUMPB

Figure 6.1How to Tabulate Your Keywords and Store Relevant Information

5FGQ UGJJ FCIN WMS RM AFMMQC RFC PGEFR ICWUMPBQ RM R?PECR 5FCQ
APC?RCB DMP RFC UFMJC 8C@ QGRC RFCW A?L RFCL @C @PMICL BMUL DM
U?LR RM MNRGKGXC

KEY TAKEAWAYS

N ,CWUMPBQ ?PC RFC DMSLB?RGML MD QC?PAF

N 4C?PAF CLEGLCQ F?TC @SGJR ? QMNFGQRGA?RCB SLBCPQR?LBGLE M
?LB RFCW U?W UC SQC J?LES?EC

N 4GRCQ KSQR SQC ICWUMPBQ RF?R ?PC JGICIJW RM @C SQCB @W RFCt
?SBGCLAC

N BFCPC ?PC DMSP RFGLEQ RM AMLQGBCP UFCL AFMMQGLE ? ICWUM

4C?PAF TMJSKC
$MKNCRGRGML
1IPMNCLQGRW RM AMLTCPR
7?JSC NCP AMLTCPQGML

A ,CWUMPB PCQC?PAF GQ GKNMPR?LR DMP @SGJBGLE ? JGQR MD ICWU
#P?GLORMPKGLE QSPTCWGLE ASQRMKCPQ ?LB SQGLE ICWUMPB PCC(
?PC QMKC MD RFC @CQR U?WQ RM ECR ICWUMPBQ

8CJJ 3CQC?PAFCB ,CW 1FP?QCQ
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EXERCISES

8FW BM WMS RFGLI KGQQNCJJGLEQ ?PC GKNMPR?LR RM AMLQGBCP U
ICWUMPB JGQRQ

6QGLE (MMEJCfQ ICWUMPB PCQERRN RMMIEMMEJIC AMK QIRMMJ
BCTCIMN WMSP MUL JGQR MD ICWUMPBQ DMP ? N?PRGASJ?P @P?LB

8CJJ 3CQC?PAFCB ,CW 1FP?QCQ
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6.4 Optimizing Content for Key Phrases

6QC RFC ICW NFP?QC GL RR
2LB ?Q AJMQC RM RFC @CE
NMQQG@JC

)JC?BGLER?EQ ) ) ) CRA
?PC QR?LB?PB CJCKCLRQ S|
BCDGLC FC?BGLEQ 2LB
QS@FC?BGLEQ ML ? 8C@ N
5FC LSK@CP GLBGA?RCQ R
GKNMPR?LAC QM) R?EQ ?H
TGCUCB @W RFC QNGBCPQ
KMPC GKNMPR?LR RF?R RF
R?EQ 6QGLE R?PECRCB ICV
NFP?QCQ GL WMSP ) R?EQ ¢
CQQCLRG?J DMP CDDCARG

Vv

C RGRJC
GLLGLE ?Q

QCB RM

PEC
FC
>C
2Q @CGLE
C)

5Q
TC 4&0

LEARNING OBJECTIVE

6LBCPQR?LB RFC GKNMPR?LAC MD MNRGKGXGLE AMLRCLR DMP ICW N

OLAC ICWUMPBQ ?LB NFP?QCQ ?PC QCJCARCB UC LCCB RM CLQSPC RF?R RF
AMLRCLR RM R?PECR RFMQC ICW NFP?QCQ 8C KSQR CLQSPC RF?R RFC AML
QRPSARSPCB ?LB RF?R GR QCLBQ QGEL?JQ MD PCJCT?LAC $MLRCLR GQ RF
N?PR MD WMSP 8C@ QGRC 8C KSQR APC?RC PCJCT?LR R?PECRCB AMLRCLI
QCJCARCB ICW NFP?QCQ $MLRCLR ?JPC?BW F?Q QCTCP?J PMJCQ RM NJ?W

N *RNPMTGBCQ GLDMPK?RGML RM TGQGRMPQ
N *R KSQR CLE?EC RFCK
N *R KSQR AMLTGLAC RFCK RM BM UF?R WMS U?LR

/MU GR KSQR ?JQM QCLB QGEL?JQ MD PCJCT?LAC RM QC?PAF CLEGLCQ :MS
ICWUMPBQ ML RFC AMLRCLR N?EC GL ? U?W RF?R QC?PAF CLEGLCQ UGJJ NC
UGJJ SLBCPQR?LB

&?AF 8C@ N?EC QFMSJB @C MNRGKGXCB DMP RUM RM RFPCC ICW NFP?QCC
NFP?QC RFC QCAMLB?PW ICW NFP?QC ?LB RFC RCPRG?PW ICW NFP?QC " N
MNRGKGXCB DMP SN RM DGTC ICW NFP?QCQ @SR GR GQ @CRRCP RM F?TC
DCUCP SLDMASQCB N?ECQ )CPC ?PC QMKC ESGBCJIGLCQ

AN Titletag 6QC RFC ICW NFP?QC GL RFC RGRJC ?LB ?Q AJIMQC RM R
?Q NMQQG@JC

H1 header tag 6QC RFC ICW NFP?QCHehd&rtag ?LB ?Q KSAF ?Q
NMQQG@JC GL RFC MRFCP ) R?EQ

Body content 6QC RFC ICW NFP?QC ?R JC?QR RFPCC RGKCQ MP KN
GQ ? JMR MD AMLRCLR ?LB GR K?ICQ QCLQC "GK DMP ?@MSR Ul
AMLRCLR @SR BMLfR MTCPBM GR 5F?R AMSJB JMMI JGIC QN?K RI
CLEGLCQ

N Bold 6QQags around the keyword at least once

AN Alt tag for an image 6QC RFC ICW NFP?QC ?R JC?QR MLAC RM BCQA
GK?EC ML RFC N?EC

URL (uniform resource locator) 6QC ? 63- PCUPGRC QM RF?R GR ?NN(
GL RFC 63- MD RFC N?EC

N

N
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" Meta description 6QC GR ?R JC?QR MLAC GL RFC KCR? BCQAPGNRC
N?EC *R QFMSJB CLRGAC SQCPQ RM AJGAI RFPMSEF RM WMSP Q(
QC?PAF CLEGLC PCQSJRQ N?EC 4&31

" Meta tags 6QC RFC ICWUMPBQGét&REQs RM NPMTGBC AMLRCVR RI
RFC QC?PAF CLEGLCQ

A Linked anchor text to another page %MLfR SQC GR UFCL JGLIGLE RM
?LMRFCP N?EC ML WMSP @@dRor 83€ BCQAPG@CQ RFC N?EC @C
JGLICB RM ?LB QM AMSJB BGJSRC RFC PCJCT?LAC MD RFC N?EC\
DPMK

N Domain name *D NMQQG@JC SQC RFC ICW NFRRmaath@lamaiSP
?JRFMSEF D?TMP SQ?@GJGRW MP KCKMP?@JC BMK?GL L?KCQ

Optimizing Images

*K?ECQ QFMSJIB 2JQOM @C MNRGKGXCB UGRF RFC PCJCT?LR ICWUMPBQ 4C?
QCC GK?ECQ QM PCJW ML RFC U?W RF?R ?L GK?EC GQ BCQAPG@CB RM BCF
GK?EC GQ ?@MSR 4APCCL PC?BCPQ ?JQM PC?B MSR RFC GK?EC BCQAPGNR
TGQS?JIW GKN?GPCB PC?BCPQ RM K?IC QCLQC MD ? 8C@ QGRC -?QRJW G
2JQM QFMUL ML RFC 4&31Q ?LB MD AMSPQC MLC A?L 2JQM QC?PAF GK?ECQ
RFC K?HMP QC?PAF CLEGLCQ

Figure 6.2Page Targeting Using the Phrase OHandmade BagsO

.CR? R?EQ ?PC RFCPC RM RCJJ RFC
QNGBCPQ CV?ARJW UF?R RFC 8C@
N?ECQ ?PC ?@MSR *RfQ GKNMPR?LR
RF?R WMSP KCR? R?EQ ?PC
MNRGKGXCB DMP RFC R?PECRCB ICW
NFP?QCQ .CR? R?EQ ?PC KPBC SN

MD KCR? RGRJCQ BCQAPGNRGMLQ ?LB
ICWUMPBQ

5FC TGQG@JC AJGAI?@JIC RCVR GL ?
JGLI

5FC L?KC MD ? 8C@ QGRC RF?R
BGQRGLESGQFCQ GR DPMK MRFCP
QWQRCKQ ML RFC 8MPJB 8GBC
8C@

ONRGKGXGLE $MLRCLR DMP ,CW 1FP?QCQ
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+SQR ?Q ?L GK?EC A?L FCIN CKNF?QGXC RFC AMLRCLR ML ? N?EC GR A?L ?J
CLEGLCQ GL P?LIGLE N?ECQ NPMTGBCB RFC GK?EC GQ J?@CJCB AMPPCAR.

)CPC ?PC QMKC U?WQ RM MNRGKGXC GK?ECQ UGRF ICW NFP?QCQ DMP QC?
MNRGKGX?RGML 4&0

A 6QC BCQAPGNRGTC DGJCL?KCQ

A 6QC QNCAGDGA ?JR R?EQ ?LB RGRJIC ?RRPG@SRCQ DMP RFC GK

.CR? GLDMPK?RGML A?L @C QSNNJGCB GL RFC GK?EC DGJC .?IC

GLDMPK?RGML GQ PCJCT?LR

A 6QC BCQAPGNRGTC A?NRGMLQ ?LB ICCN PCJCT?LR AMNW AJMQC
GK?EC

A 2IC QSPC RFC FC?BCP R?EQ ?LB GK?ECQ ?PC PCJCT?LR RM C?AF

>

480 GQ @MRF ? QAGCLAC ?LB ?L ?PR 'MASQGLE ML UPGRGLE OS?JGRW AMLI
RM ? DCU ESGBCJGLCQ UFCL GR AMKCQ RM R?EQ ?LB 63-Q GQ RFC @CQR U
3CKCK@CP WMS U?LR QC?PAF CLEGLCQ RM P?LI WMS FGEFJW DMP WMSP A
?2JOM U?LR RM CLQSPC RF?R RFC AMLRCLR GQ ? NJC?QSPC RM PC?B

"BBGLE DPCQF AMLRCLR RF?R A?PPGCQ @P?LB T?JSCQ PCESJ?PJW RM WMS
CLAMSP?EC RFC QC?PAF CLEGLCQ RM AP?UJ WMSP QGRC KMPC DPCOSCLR.

6QC WMSP 8C@ QGRC ?LB GRQ N?ECQ RM CQR?@JGQF ?LB PCGLDMPAC RFC
2JU?WQ @C ?PP?LECB GL QMKC IGLB MD FGCP?PAFGA?J QRPSARSPC +SQR
F?TC ? FC?BGLE ?LB RFCL ECR @PMICL BMUL GLRM QS@FC?BGLEQ ? J?PEC
F?TC K?GL RFCKCQ RF?R ECR @PMICL BMUL GLRM QS@RFCKCQ 4C?PAF CLE
RFCQC RFCKCQ ?LB PCAMELGXC RF?R WMSP 8C@ QGRC AMLR?GLQ PGAF Al

KEY TAKEAWAYS

A $MLRCLR GQ RFC KMQR GKNMPR?LR N?PR MD WMSP QGRC $MLRCLR
ICW NFP?QCQ $MLRCLR KSQR @C NPMNCPJW QRPSARSPCB ?LB PCJC

A $MLRCLR KSQR ?JQM @C PCJCT?LR RM QC?PAF CLEGLCQ

A &?AF 8C@ N?EC QFMSJB @C MNRGKGXCB DMP RUM RM RFPCC ICW NF
?PC ESGBCJGLCQ DMP RFGQ

A *K?ECQ QFMSJB 2JQM @C MNRGKGXCB UGRF PCJCT?LR ICWUMPBQ

ONRGKGXGLE $MLRCLR DMP ,CW 1FP?QCQ
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EXERCISE

3CTGCU 8C@ QGRCQ MD WMSP D?TMPGRC @P?LBQ $?L WMS GBCLRG
CV?KNJCQ UFCPC AMLRCLR F?Q @CCL MNRGKGXCB ?Q GLBGA?RCB G
QCARGML

ONRGKGXGLE $MLRCLR DMP ,CW 1FP?QCQ
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6.5 Link Popularity

LEARNING OBJECTIVES

6LBCPQR?LB UFW JGLIQ ?PC GKNMPR?LR RM QC?PAF CLEGLC MNRGKC
4&0
6LBCPQR?LB FMU ? 8C@ QGRC A?L ECR KMPC JGLIQ

-GLIQ ?PC ? TGR?J N?PR MD FMU RFC *LRCPLCR UMPIQ 5FC NSPNMQC MD ? J
SQCP RM EM DPMK MLC 8C@ N?EC RM ?LMRFCP 4C?PAF CLEGLCQ BMGLE RI
RFC @CF?TGMP MD FSK?LQ ?JQM DMJJMU JGLIQ

#CQGBCQ ?JIMUGLE QC?PAF CLEGLC QNGBCPQ RM DGLB 8C@ QGRCQ JGLIC
T?JGB?RGLE PCJCT?LAC ?LB GLBGA?RGLE GKNMPR?LAC 8FCL MLC N?EC JGL
GQ ?Q GD RF?R N?EC GQ TMRGLE MP TMSAFGLE DMP RFC BCQRGL?RGML N?
TMRCQ ? 8C@ QGRC PCACGTCQ RFC KMPC RPSQRCB GR @CAMKCQ RFC KN
BCCKCB ?LB RFC @CRRCP GR UGJJ P?LI ML QC?PAF CLEGLCQ

-GLIQ FCJIN QCLB QGEL?JQ MD RPSQR 4GEL?JQ MD RPSQR A?L MLJW AMKC D
QMSPAC 'CU NCMNJC UGJJ RPSQR QMKCMLC UFM Q?WQ c%MLfR UMPPW WI
SLICQQ QMKCMLC CJQC UFM GQ ?JPC?BW RPSQRCB Q?WQ c%MLfR UMPPW
‘MS A?L RPSQR FGK d *R GQ RFC Q?KC UGRF JGLIQ ?LB QC?PAF CLEGLCQ 5P
RP?LQDCP RPSQR RM SLILMUL QGRCQ TG? JGLIQ

-GLIQ FCIN T?JGB?RC PCJCT?LAC 5CVR JGLIQ @W RFCGP TCPW L?RSPC AM
WMS $?NR?GL 0@TGMSQ 5FC RCVR RF?R K?ICQ SN RFC JGLI A?L FCJIN T?JG
" JGLI JGIC c$?NC 5MUL FMRCJd QCLBQ RFC KCQQ?EC RF?R Q?WQ c:MS A?L F
BCQRGL?RGML QGRC GQ PCJCT?LR RM RFC RCPK e$?NC 5MUL FMRCJ fd *D R
N?EC F?Q 2JPC?BW SQCB AMLRCLR RM QCLB ? QGEL?J MD PCJCT?LAC RFCJ
T?JGB?RCQ RF?R QGEL?J

What Does a Link Look Like?

)CPC GQ RFC FWNCPRCVR K?PISN J?LES?EC )5.- AMBC DMP ? JGLI

? FPCD cFRRN UUU R?PECRSPJ AMK R?PECRN?EC FRKd "LAFMP 5CVR ?
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$?L @C GLAJSBCB GL JGLIQ
WMS BMLfR U?LR RM TMSAH
R?PECR 63- SLGDMPK PCQIN
JMA?RMP OPGEGL?JJW GLH
@W (MMEJC RM RPW RM AM
AMKKCLR QN?K

-GLI IMNSJ?PGRW

cFRRN UUU R?PECRSPJ AMK R?PECRN?EC FRKd GQ RFC N?EC RF?R RFC JGL
C"LAFMP 5CVRd GQ RFC RCVR RF?R DMPKQ RFC JGLI

SFC JGLI QCLBQ ? QGEL?J RF?R RFC R?PECR 63- SLGDMPK PCQMSPAC JMA?F
DMP RFC QS@HCAR MD RFC ?LAFMP RCVR

Discussion

8FW KGEFR ? QGRC U?LR RM RCJJ RFC QC?PAF CLEGLC LMR RM DMJJMU 7.

5FCPC GQ ? JIMR KMPC GLDMPK?RGML RF?R A?L @C GLAJSBCB GL RFGQ ?L?F
GLQRPSARGMLQ RCJJGLE RFC QC?PAF CLEGLC LMR RM DMJJMU RFC JGLI MF
@PMUQCP ?Q RM UFCRFCP RFC JGLI QFMSJB MNCL GL ? LCU UGLBMU MP LM

? FPCD FRRN UUU R?PECRSPJ AMK R?PECRN?&@diBw PECILAFMP
5CVR ?

5FC GLQRPSARGML PCJ cLMDMJJMUd A?L @C GLAJSBCB GL JGLIQ UFCL WMS
TMSAF DMP RFC R?PECR 63- 4C?PAF CLEGLCQ BM LMR AMSLR LMDMJJMU JG
NSPNMQCQ *R U?Q GLGRG?JJW GLRPMBSACB @W (MMEJC RM RPW RM AMK(

Not All Links Are Created Equal

0D AMSPQC LMR ?JJ JGLIQ ?PC COS?J 4MKC QGRCQ ?PC KMPC RPSQRCB RF
?PC KMPC RPSQRCB RFCL JGLIQ DPMK RFMQC QGRCQ ?PC UMPRF KMPC -Gl
?PC KMPC PCJCT?LR RF?L MRFCPQ RM QNCAGDGA RCPKQ 5FC KMPC PCJCT"
T?JSC GQ RP?LQDCPPCB @W RFC JGLI 8CJJ ILMUL ?LB CQR?@JGQFCB LCUQ
EMTCPLKCLR QGRCQ EMT ?LB SLGTCPQGRW BMK?GLQ CBS ?PC CV?KNJC
UFGAF JGLIQ A?L A?PPW KMPC UCGEFR

4C?PAF ?JEMPGRFKQ ?JQM AMLQGBCP PCJ?RGMLQFGNQ @CRUCCL JGLICB (
T?PGMSQ RFGLEQ RFC CLEGLCQ RPW RM BCRCPKGLC GD RFC JGLIQ ?PC L7
?PC K?LGNSJ?RGTC ?PRGDGAG?J JGLIQ APC?RCB QMJCJW DMP P?LIGLE NSF

UE

DR%HQC?PC UMPRF TCPW JGRRJC AMKN?PCB RM L?RSP?J JGLIQ ?LB K?W JC?B

1SDEPPAF CLEGLC P?LIGLEQ
RPMBSACB
K@?R ?LB
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-GLI IMNSJ?PGRW

SFC QC?PAF CLEGLC ?JEMPGRFK UGJJ ?JQM BCRCPKGLC RFC PCJICT?LAW MI
QGRC RM RFC QGRC @CGLE JGLICB RM 5FC KMPC PCJCT?LR RFC QGRCQ ?P
@CRRCP

Discussion

8FW UMSJB EMTCPLKCLR ?LB SLGTCPQGRW 8C@ QGRCQ @C AMLQGBCPCE
?SRFMPGRW 8F?R QMPR MD 8C@ QGRCQ UMSJB RFCW @C KMPC JGICIJW F

How Does a Web Site Get More Links?

8GRF JGLIQ NJ?WGLE QSAF ? TGR?J PMJC GL QC?PAF CLEGLC P?LIGLEQ ?7LB |
QGRC CTCPWMLC U?LRQ KMPC MD RFCK 5FC KMPC PCJCT?LR RFC PCDCPP(
WMSP 8C@ QGRC RFC @CRRCP RFC JGLI 5FCPC ?PC ACPR?GLIJW BS@GMSC
JGLIQ KMQR MD UFGAF A?L ?ARS?JJW PCQSJR GL @CGLE NCL?JGXCB @W R
)MUCTCP FCPC ?PC QMKC U?WQ RF?R CRFGA?J ?LB FMLCQR 8C@ QGRC MUL
K?PICRCPQ ?LB RF?RfQ UF?R WMS ?PC EM ?@MSR GLAPC?QGLE RFC LSK@C
RFCGP 8C@ QGRCQ

Writing Excellent, Valuable Content That Others Want to Read

*D NCMNJC DGLB WMSP QGRC SQCDSJ RFCW ?PC KMPC JGICJW RM JGLI RM ¢
LMP NMQQG@JC RM RPW RM UPGRC AMLRCLR RF?R UGJJ ?NNC?J RM RFC Ul
NMNSJ?RGML 'MASQ ML @CGLE RFC @CQR GL RFC GLBSQRPW WMS ?PC GL
T?JSC RM RFC KCK@CPQ MD RF?R AMKKSLGRW .?IC QSPC RF?R T?JS?@JC A
RFCKCB ?PMSLB WMSP ICW NFP?QCQ

Create Tools and Documents That Others Want to Use

*LRCPTGCU CVNCPRQ GL WMSP DGCJB ?LB FMQR RFMQC GLRCPTGCUQ ML\
MSRQGBC RFC @MV DMP OSGPIW PCJCT?LR GRCKQ RF?R NCMNJC UGJJ JGL
NMNSJ?P RMMJQ ?LB UC BMLfR HSQR KC?L RFC MLCQ RF?R ?BB RUM ?LB RUI
WMS F?TC ? 8C@ QGRC QCJIGLE BGCR @MMIQ DMP CV?KNJC APC?RC ? RMI
A?JASJ?RC RFCGP @MBW K?QQ GLBCV #.* ?LB R?PECR UCGEFR
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-GLI IMNSJ?PGRW

Games

$PC?RGLE ? E?KC RF?R NCMNJC U?LR RM NJ?W GQ ? EPC?R U?W RM ECLCP?I
RF?R RFC RFCKC MD RFC E?KC GQ @?QCB ML RFC ICW NFP?QCQ DMP WMSP
UFCL MRFCPQ R?JI ?7@MSR ?LB JGLI RM RFC E?KC RFCW ?PC SQGLE WMSP IC

Software and Widgets

8GBECRQ @PMUQCP CVRCLQGMLQ ?LB MRFCP SQCDSJ QMDRU?PC RF?R S(
FCIN ECLCP?RC JGLIQ DMP ? 8C@ QGRC 2SGPI F?Q PCJC?QCB ? 'GPCDMV C\
4C?PAF4R?RSQ RF?R GQ CVACNRGML?JJW SQCDSJ RM RFC 4&0 AMKKSLGRW
RFMSQ?LBQ MD RGKC C?AF KMLRF &?AF RGKC QMKCMLC KCLRGMLQ RFGQ
RM 2SGPI

Web Public Relations (WebPR)

*LSF?NRCP  8C@ 1S@JGA 3CJARGMLI JC?PL FMU R?IGLE NS@JGA PCJ?RGNM
MLJGLC A?L NPMTGBC T?JS?@JC JGLIQ RM WMSP AMLRCLR 5FGQ GLTMJTCC
PCJCT?LR RM WMSP GLBSQRPW ?LB RFCL BGQRPG@SRGLE RF?R AMLRCLR

Competitor Analysis

'GLB MSR UFM GQ JGLIGLE RM WMSP AMKNCRGRMPQ ?LB UFGAF LMLAMKNCF
P?LIGLE FGEFJW DMP WMSP ICW NFP?QCQ 6QC RFGQ GLDMPK?RGML RM GB
DMP JGLI PCOSCQRQ

6QGLE :?FMM 4GRC &VNJMPCP WMS A?L CVYNJMPC WMSP QGRCQb?LB WMSF
GR HRRN QGRCCVNJIMPCP QC?PAF W?FMM AMK

8GRF ?JJ JGLI @SGJIBGLE R?ARGAQ K?IC QSPC RF?R WMS SQC WMSP ICW NF
AMKKSLGA?RGLE :MS UGJJ @C RCJJIGLE NCMNJC FMU RM JGLI RM WMS ?LB (
QC?PAF CLEGLCQ LMRGAC WMSP ?SRFMPGRW


fwk-105454-ch11#fwk-105454-ch11
http://siteexplorer.search.yahoo.com
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KEY TAKEAWAYS

A -GLIQ ?PC TGR?J RM FMU RFC *LRCPLCR UMPIQ

A 5EC NSPNMQC MD ? JGLI GQ RM 2JIMU ? SQCP RM EM DPMK MLC 8C@ N
2LMRFCP

A -GLIQ ?PC 2JQM ? U?W MD T?JGB?RGLE PCJCT?LAC ?LB GLBGA?RGLE G
5FC KMPC GKNMPR?LR ? QGRC GQ BCCKCB RFC @CRRCP GR UGJJ P7L
CLEGLCQ

A ¢/MDMJIIMUd U?Q GLGRG?JIJW GLRPMBSACB @W (MMEJC RM RPW RM A
QN?K

A IMR 233 JGLIQ ?PC APC?RCB COS?J @CA?SQC QMKC QGRCQ ?PC KMPC
MRFCPQ ?LB RFCPCDMPC ?PC cUMPRFd KMPC

A 2LGNSJ?RGTC JGLIQ ?PC UMPRF TCPW JGRRJC AMKN?PCB RM L?RSP?
K?W JC?B RM ? BPMN GL QC?PAF CLEGLC P?LIGLEQ

N SFCPC ?PC K?LW U?WQ RM ECR KMPC JGLIQ RM WMSP QGRC

72JS?@JC AMLRCLR
5MMJQ ?LB BMASKCLRQ

(?KCQ

AMDRU?PC ?LB UGBECRQ

8C@ NS@JGA PCJ?RGMLQ 8C@13

A " AMKNCRGRMP ?L2JWQGQ GQ T?JS?@JC DMP BCRCPKGLGLE UF?R QG
JGLI PCOSCQRQ

EXERCISES

8FW BM JGLIQ QCLB QGEL?JQ MD RPSQR RM QC?PAF CLEGLCQ

YMU A?L ?L?JWXGLE RFC JGLIQ RM ? AMKNCRGRMPfQ 8C@ QGRC FCJN
MUL JGLI @SGJIBGLE QRP?RCEW

5FGLI MD ?L CV?KNJC MD ? E?KC RF?R ? @P?LB K?W GLAJSBC ML GRQ ¢
RF?R UMSJB CLAMSP?EC SQCPQ RM TGQGR ?LB NMQQG@JW JGLI RM (
QMDRU?PC

-GLI IMNSJ?PGRW



$F?NRCP 4C?PAF &LEGLC ONRGKGX?RGML

6.6 Emerging Trends

LEARNING OBJECTIVE

6LBCPQR?LB UFCPC RFC DSRSPC MD 4&0 QC?PAF CLEGLC MNRGKGX?
FC?BCB

480 QC?PAF CLEGLC MNRGKGX?RGML GQ ? AMLQR?LRJIW CTMJTGLE ?ARGT
CLEGLC ?JEMPGRFKQ @CAMKC KMPC QMNFGQRGA?RCB RFCW ?QQCQQ 8C¢
AMKNJCV U?WQ RM ?PPGTC ?R QSGR?@JC QC?PAF PCQSJRQ 5FCPC ?PC QG
RFC FMPGXML GL FMU QC?PAF CLEGLCQ UGJJ GLBCV ?LB NPCQCLR RFCGP F
AF?LECQ ?PC ?JGELCB UGRF ? EM?J MD QMPRGLE RFPMSEF RFC CVNMLCLR(
?KMSLRQ MD B?R? ?T?GJ?@JC ML RFC 8C@ ?LB EGTGLE SQCPQ @CRRCP ?LE
QC?PAF PCQSJRQ UFGAF RFCW UGJJ DGLB SQCDSJ

5FCPC ?PC DMSP QRPMLE CKCPEGLE RPCLBQ DMP 4&0

Localization
1CPQML?JGXCB QC?PAF
6Q?EC B?R?

3C?J RGKC QC?PAF

> > > >

5FCQC DMSP RPCLBQ ?PC K?IGLE MNRGKGXGLE 8C@ QGRCQ DMP QC?PAF C
AMKNJCV

Localization and Personalization

5FC DGPQR RUM RPCLBQ PCTMJTC ?PMSLB FMU RFC QC?PAF CLEGLCQ ?PCF
?AAMKKMB?RC RFC ECMEP?NFGA ?LB NCPQML?J NPCDCPCLACQ MD ? SQCP ¢
RFCK UGRF RFC @CQR AMLRCVRS?J PCQSJRQ #W JMA?JGXGLE RFC QC?PAl
NPCQCLRGLE GLDMPK?RGML GL RFC J?LES?EC ?LB ECMEP?NFGA AMLRCVR |

*L NCPOQML?JGXGLE QC?PAF RFC QC?PAF CLEGLCQ ?PC RPWGLE RM ?JGEL L
BCRCPKGLCB UMSJB @C KMPC ?NNPMNPG?RC DMP RF?R QNCAGDGA SQCP
R?PECRQ SQCPQf NPCDCPCLACQ ML RUM @?QCQ CVNJGAGRJW ?LB GKNJG/

5FC NP?ARGAC MD APC?RG|.E ? JMA?J
TCPQGML MD ? 8C@ QGRC DMP ?
BGDDCPCLR AMSLRPW MP J?LES?EC
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&VNJIGAGR NCPQML?JGXCB QC?PAF GQ @?QCB ML ?L GLRCPNPCR?RGML @!
B?R? ?LB GLDMPK?RGML RFC SQCPQ NPMTGBC BGPCARJW RM QC?PAF CLEC
?EC J?LES?EC ?LB ECLBCP

*KNJGAGR NCPQML?JGXCB QC?PAF GQ @?QCB ML B?R? ?LB GLDMPK?RGM.L (
@W ?L?JWXGLE SQCPQf @CF?TGMP 4C?PAF CLEGLCQ UGJJ RP?AI RFC N?EC
TGQGR MP FMU RFCW SQC ACPR?GL QGRCQbQSAF 2Q (K?GJ MP @MMIK?PIGL
RFGQ RFC QC?PAF CLEGLCQ UGJJ NPCBGAR UF?R ? SQCP GQ NPM@?@JW G
RFC PCQSJRQ GR NPCQCLRQ RM RF?R SQCP ?AAMPBGLEJW

4SPTCWQ QSEECQR RF?R SQCPQ ?PC ECLGRAINGIZatDATMALBIDPC

UGJJGLE RM RP?BC NCPQML?J GLDMPK?RGML RM @CLCDGR DPMK @CRRCP
QC?PAF CLEGLCQ -?PEC QC?PAF CLEGLCQ JGIC (MMEJC ?PC CTCL MDDCPG
MNNMPRSLGRW RM RCJJ RFCK UF?R PCQSJRQ RFCW JGICbRFPMSEF RFC J?
DCCB@?Al KCAF?LGQKQ QSAF ?Q (MMEJC 4C?PAF 8GIG J?SLAFCBGL  5FG
DSLARGML?JGRW 2JIJMUQ RFC SQCP RM RCJJ QC?PAF CLEGLCQ UF?R PCQS.
JGIC ?LB UMSJB JGIC RM QCC MP LMR ?E?GL

5M MNRGKGXC ? QGRC NPMNCPJW D?ARMPQ JGIC NCPQML?JGX?RGML ?LB .
R?ICL GLRM ?AAMSLR ?LB RFC QGRC LCCBQ RM @C FMLCB RM BM RFC DMJJN

N "B?NR RM FMU RFC QC?PAF CLEGLCQ UGJJ KC?QSPC ?LB GLBCV R
A "B?NR RM FMU SQCPQ UGJJ CVNCAR RM @C NPCQCLRCB UGRF AV
GLDMPK?RGML

Usage Data

4C?PAF CLEGLCQ U?LR RFCGP PCQSJRQ RM @C FGEFJW PCJCT?LR RM 8C@
RF?R 8C@ SQCPQ ICCN PCRSPLGLE RM RFC QC?PAF CLEGLC DMP DSRSPC Q
@CQR U?W RM CQR?@JGQF PCJICT?LAC RM SQCPQbFMU RFCW SQC 8C@ QG

6Q?EC B?R? ?PC RFC KMQR CDDCARGTC U?W MD HSBEGLE RFC RPSC PCJCT
8C@ QGRC 'MP CV?KNJC GD SQCPQ ?PPGTC ML ? 8C@ QGRC ?LB EM @?Al Gl
AF?LACQ ?PC GR U?QLfR PCIJCT?LR RM RFCGP OSCPW GL RFC DGPQR NJ?AC
PCNC?RCBJW TGQGRQ ? 8C@ QGRC ?LB QNCLBQ ? JMLE RGKC ML RFC QGRC
CVRPCKCJIW PCJICT?LR 8FCL GR AMKCQ RM QC?PAF CLEGLCQ PCJCT?LR T
NPMKMRCB ?LB GPPCJCT?LR QGRCQ ECR BCKMRCB

4C?PAF PCQSJRQ ?PC NCPQML?JGXCB
RM MP T?PW ?AAMPBGLE RM UF?R
QC?PAF CLEGLCQ RFGLI ? SQCP GQ

?ARS?JIJW GLRCPCQRCB G

&KCPEGLE 5PCLBQ
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How Do Search Engines Access These Data?

4C?PAF CLEGLCQ SQC AMMIGCQ RM K?GLR?GL ? FGQRMPW MD ? SQCPfQ QC
GLAJSBC ICWUMPBQ SQCB ?LB 8C@ QGRCQ TGQGRCB DPMK RFC QC?PAF CL
E?RFCP B?R? ML RFC AJGAI RFPMSEF P?RC MD PCQSJRQ ?LB ML @MSLAC P?

.MQR QC?PAF CLEGLCQ ?JQM NPMTGBC MRFCP QCPTGACQ ?JJ MD UFGAF A~
B?R? PCJCT?LR RM QC?PAF 'MP (MMEJC QMKC CV?KNJCQ MD RFCQC QCPTG
DMJIMUGLE

A (MMEJC "BSMPBQ

A (MMEJC "B4CLQC

A (MMEJC "L?IJWRGAQ

N (MMEJC 8C@ 4GRC ONRGKGXCP
" (MMEJC $FCAIMSR

A (MMEJC SMMJ@7?P

"Q MD RFGQ GQ ? PCJ?RGTCJW LCU ?PC? MD 4&0 *R LM BMS@R NJ?WQ ? N
CLEGLC P?LIGLEQ 7?LB RF?R AMLRPG@SRGML GQ QCR RM EPMU 4M UF?R BN\
480 8FCL GR AMKCQ RM ? 8C@ QGRC 4&0 KSQR BM RFC DMJJMUGLE

A #C T?JS?@JC CLMSEF RM ?RRP?AR @MRF TGQGRMPQ ?LB JGLIQ L
A 3CR?GL TGQGRMPQ ?LB K?IC QSPC RFCW PCRSPL RM RFC 8C@ QC
A $MLTCPR TGQGRMPQ

What Not to Do

Black-hat SEO PCDCPQ RM NP?ARGACQ RF?R ?RRCKNR RM E?KC RFC QC?PAI
4FMSJB ? QC?PAF CLEGLC SLAMTCP ? 8C@ QGRC RF?R GQ SQGLE SLCRFGA?
?AFGCTC QC?PAF CLEGLC P?LIGLEQ GR GQ JGICJW RM PCKMTC RF?R 8C@ G

Note

*L (MMEJC DMSLB RF?R RFC #.8 (CPK?LW 8CERRR@KU B?Q

SQGLE ? +?T?4APGNR 63- SLGDMPK PCQMSPAC JMA?RMP PCBGPCAR RM Q
CLEGLC QNGBCPQ ?LB 8C@ TGQGRMPQ RM BGDDCPCLR N?ECQ UGRF BGD
PCKMTCB DPMK RFC (MMEJC GLBCV SLRGJ RFC 8C@K?QRCP F?B CLQSPCB

6LCRFGA?J RCAFLGOSCQ RF?R @&RC KCR (MMEJCfQ ESGBCJGLCQ
SQCB RM ECR FGEFCP QC?PAF

P?LIGLEQ

&KCPEGLE 5PCLBQ


http://bmw.de
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(MMEJC NS@JGQFCQ ESGBCJGLCQ DMP 8C@K?QRCPQ ?T?GJ?@JC RFPMSEI
$CLRP7BRRN UUU EMMEJC AMK UC@K?QROPLY ?Q MSRIGLGLE @CQR NP?AR
NPGLAGNJICQ (MMEJC F?Q QSNNJGCB RFC DMJJMUGLE JGQR MD NPCA?SRG

"TMGB FGBBCL RCVR MP FGBBCL JGLIQ

%MLfR SQC AJIM?IGLE MP QLC?IW PCBGPCARQ

%MLfR QCLB ?SRMK?RCB OSCPGCQ RM (MMEJC

%MLfR JM?B N?ECQ UGRF GPPCJCT?LR ICWUMPBQ

%MLfR APC?RC KSJRGNJC N?ECQ QS@BMK?GLQ MP BMK?GLQ UG

BSNJGA?RC AMLRCLR

A %MLFR APC?RC N?ECQ UGRF K?JGAGMSQ @CF?TGMP QSAF 2Q NF
GLQR?JJGLE TGPSQCQ RPMH?LQ MP MRFCP K?JU?PC

A "TMGB cBMMPU?Wd N?ECQ APC?RCB HSQR DMP QC?PAF CLEGLCQ
CAMMIGC ASRRCPd ?NNPM?AFCQ QSAF ?Q ?DDGJG?RC NPMEP?KQ
MPGEGL?J AMLRCLR

A *D WMSP QGRC N?PRGAGN?RCQ GL ?L ?DDGJG?RC NPMEP?K K?IC

QGRC ?BBQ T?JSC 1PMTGBC SLGOSC ?LB PCJCT?LR AMLRCLR RF*

PC?QML RM TGQGR WMSP QGRC DGPQR

> > > > >

5FC @MRRMK JGLC BCQGEL 8C@ QGRCQ DMP SQCPQ DGPQR ?LB DMPCKMQ
RFC QC?PAF CLEGLCQ

Real-Time Search

(MMEJC MDDCPCB ? LCU DC?RSPC A?JJCB PC?J RGKC QC?PAF UFGAF UCLR.

*RfQ BCQGELCB RM DSPRFCP GLAPC?QC RFC MNRGK?J SQCP CVNCPGCL/
DMJJMUQ C?PJGCP DC?RSPCQ ML (MMEJC QC?PAF CLEGLC PCQSJRQ N?ECQ
PCESJ?PJW GLAJSBC GK?ECQ LCUQ GRCKQ TGBCMQ ?LB QFMNNGLE JGQR
QC?PAF (MMEJC LMU BGQNJ?WQ ? BWL?KGA DSLARGML GL GRQ 4&314 UFCF
J?RCQR KCLRGMLQ MP 63-Q NS@JGQFCB ML RFC 8C@ PCJ?RCB RM WMSP Q

5FGQ GQ GBC?J DMP QMAG?J KCBG? ?LB KGAPM@JMEEGLE NSPNMQCQ ?LB
UGRF RFC JGICQ MD 5UGRRCP .W4N?AC 'PGCLB'CCB +?GIS *BCLRG A? ?LBI
@SQGLCQQCQ RM MDDCP RFGQ GLGRG?RGTC *R MNCLQ SN ? LSK@CP MD N
GLAPC?QCQ RFC GKNMPR?LAC MD ? QRPMLE QMAG?J KCBG? NPCQCLAC RM
CLEGLC K?PICRGLE CDDMPRQ

Tools of the Trade

5FCPC ?PC ? LSK@CP MD RMMJQ ?T?GJ?@JC RM ?QQGQR UGRF 4&0 4MKC ?F
QC?PAF CLEGLCQ ?LB QMKC ?PC BCTCIJMNCB @W ?ECLAGCQ ?LB GLBGTGBS
GL 4&0 .MQR ?PC ?T?GJ?@JC DMP DPCC


http://www.google.com/webmasters
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Google Webmaster Tools

63- FRRN UUU EMMEJC AMK UC@K?QRCPQ

(MMEJC NPMTGBCQ ESGBCJGLCQ RM 8C@K?QRCPQ ?LB RMMJQ RM FCJN CL(
@CGLE GLBCVCB

Quirk SearchStatus

63- FRRN UUU OSGPI @GX QC?PAFQR?RSQ

2SGPI 4C?PAF4R?RSQ GQ ? 'GPCDMV CVRCLQGML RF?R 2JIMUQ WMS RM C?2C
GLDMPK?RGML PCJ?RCB RM RFC N?EC WMS ?PC TGQGRGLE "Q UCJJ ?Q JGLI
$MKNCRC P?LIGLEQ ?LB ? 8FMGQ JMMI SN 2SGPI 4C?PAF4R?RSQ UGJJ FGEFJ
ML ? N?EC ?LB 2JIMU WMS RM C?QGJW ?AACQQ JGLI PCNMPRQ DPMK C?AF M
CLEGLCQ

Tools from SEOBook.com

63- FRRN_ RMMJQ QCM@MMI AMK

480#MMI AMK NPMTGBCQ ? LSK@CP MD RMMJQ RF?R 2QQGQR ?LW 4&0 'MP C
$FCAICP GQ ? 'GPCDMV CVRCLQGML RF?R 2JIMUQ WMS RM Q?TC ? LSK@CP |
NCPDMPK PCESJ?P QC?PAFCQ ML RFCK EGTGLE WMS RFC P?LIGLE MD WMS|
C?AF ICWUMPB GL RFC QC?PAF CLEGLCQ QCJCARCB 5FCW 2JQM F?TC RMMJ
ICWUMPB BGQAMTCPW

Tools from SEOMoz

63- FRRN UUU QCMKMX MPE RMMJQ

4&0.MX NPMTGBCQ ? UC?JRF MD ?PRGAJCQ ?LB DMPSKQ ?7Q UCJJ ?Q CVACJJ
ESGBCQ 4MKC ?PC DPCC @SR @CAMKC ? ¢130d KCK@CP RM ?AACQQ RFCK

Keyword Discovery Tools

5FCPC ?PC ? LSK@CP MD RMMJQ ?T?GJ?@JC QMKC DPCC ?LB QMKC RF?R P(
?QQGQR UGRF ICWUMPB BGQAMTCPW 4MKC GLAJSBC 5PCJIGMLIQ ,CWUMPI
FRRN UUU ICWUMPBBGQAMTCRE NKBRP?AICP

FRRN UUU UMPBRP?AICP AMK



http://www.google.com/webmasters
http://www.quirk.biz/searchstatus
http://tools.seobook.com
http://www.seomoz.org/tools
http://www.keyworddiscovery.com
http://www.wordtracker.com
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Online Forums

8C@K?QRCP SMEPRRN UUU UC@K?QRCPUMPJIBAMRCOSCLRCB @W 4&0Q ?LE
8C@K?QRCPQ ?GKGLE RM QR?W ASPPCLR UGRF J?RCQR RPCLBQ ?LB QC?PA

GoogleOs Free Search Engine Optimization Guide

63- FRRN UUU EMMEJC AMK UC@K?QRCPQ BMAQ QC?PAF CLEGLC MNRGKC
QR?PRCP ESGBC NBD

(MMEJC NPMTGBCQ ? DPCC QR?PRCP ESGBC SQCDSJ DMP ?LWMLC LCU RM -
Google Insights for Search

63- FRRN UUU EMMEJC AMK GLQGEFRQ QC?PAF

5FGQ NPMTGBCQ T?JS?@JC GLDMPK?RGML ?@MSR QC?PAF RCPKQ WMS K?\
4&0 NSPNMQCQ *R ?2JQM NPMTGBCQ PCEGML?J GLRCPCQR GC @W ECMEP
RCPKQ UFGAF GQ GLAPC?QGLEJW GKNMPR?LR ?Q QC?PAF CLEGLCQ KMTC |
?LB NCPQML?JGX?RGML GL RFCGP QC?PAF DMASQ

Pros and Cons

ONRGKGXGLE ? 8C@ QGRC DMP QC?PAF CLEGLCQ QFMSJB CLR?GJ MNRGKG:
SQCPQ %MLC NPMNCPJW GR QFMSJB PCQSJR GL ? @CRRCP SQCP CVNCPG
RF?R QC?PAF CLEGLCQ GLBCV ?LB P?LI RFC 8C@ QGRC UCJJ

JMUCTCP GR A?L @C RCKNRGLE RM DMASQ ML RFC RCAFLGA?JGRGCQ MD 4
RF?R @MRF PM@MRQ ?LB FSK?LQ LCCB RM PC?B RFC Q?KC 8C@ QGRC OLC
Q?APGDGACB DMP RFC MRFCP

4C?PAF CLEGLCQ SNB?RC RFCGP ?2JEMPGRFKQ PCESJ?PJW &?AF SNB?RC Gt
GKNPMTC QC?PAF PCQSJRQ @SR A?L PCQSJR GL JMQQ MD P?LIGLEQ DMP QI
BCNCLBGLE ML RFC SNB?RC " AMLRGLECLAW NJ?L QSAF ?Q ? NPCN?PCB 11
AJGAI A?KN?GEL LCCBQ RM @C GL NJ?AC RM AMNC UGRF ? QSBBCL BPMN G

"Q UGRF ?LW C.?PICRGLE NP?ARGAC 4&0 QFMSJB LMR @C RFC MLJW DMASQ
CDDMPRQ *R UMPIQ @CQR UFCL N?PR MD ? FMIGQRGA C.?PICRGLE QRP?RC


http://www.webmasterworld.com
http://www.google.com/webmasters/docs/search-engine-optimization-starter-guide.pdf
http://www.google.com/webmasters/docs/search-engine-optimization-starter-guide.pdf
http://www.google.com/insights/search
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KEY TAKEAWAYS

N 4C?PAF CLEGLC MNRGKGX?RGML 4&0 GQ ? AMLQR?LRIW CTMJTGLE ?.

4C?PAF CLEGLC ?JEMPGRFKQ @CAMKC KMPC QMNFGQRGA?RCB ?LB A
CT?JS?RC 8C@ QGRCQ GL KMPC AMKNJCV U?WQ

N 5FCPC ?PC RFPCC QRPMLE CKCPEGLE RPCLBQ DMP 4&0

-MA?JGX?RGML
1CPQML?JGX?RGML QC?PAF
6Q?EC B?R?

#W JMA?JGXGLE QC?PAF QC?PAF CLEGLCQ ?PC NPCQCLRGLE GLDMPF
J?LES?EC ?LB ECMEP?NFGA AMLRCVR MD RFC SQCP

*L NCPQML?JGXGLE QC?PAF RFC QC?PAF CLEGLCQ ?PC RPWGLE RM ?
RFCW F?TC BCRCPKGLCB UMSJB @C KMPC ?NNPMNPG?RC DMP RF?R ¢
5M MNRGKGXC ? QGRC NPMNCPJW D?ARMPQ JGIC NCPQML?JGX?RGM
LCCB RM @C R?ICL GLRM ?AAMSLR

6Q?EC B?R? ?PC RFC KMQR CDDCARGTC U?W MD HSBEGLE RFC RPSC f
T?JSC MD ? 8C@ QGRC 3CJCT?LR QGRCQ ECR NPMKMRCB UFGJC GPP
ECR BCKMRCB

4C?PAF CLEGLCQ SQC AMMIGCQ RM K?GLR?GL ? FGQRMPW MD ? SQCF
?2ARGTGRW 5FCQC B?R? GLAJSBC ICWUMPBQ SQCB ?LB 8C@ QGRCQ T
RFC QC?PAF CLEGLC 4C?PAF CLEGLCQ NPMTGBC QC?PAF QCPTGACQ
SQCB RM E?RFCP B?R? PCJCT?LR RM QC?PAF

*D ? 8C@ QGRC SQCQ @J?AI F?R 4&0 NP?ARGACQ ?LB GQ A?SEFR @W
CLEGLC RFC QC?PAF CLEGLC GQ JGICJW RM PCKMTC RFC MDDCLBGLE
GLBCV (MMEJC F?Q ? JGQR MD BMQ ?LB BMLfRQ ?QQMAG?RCB UGRF 4
UFM PSL 8C@ QGRCQ

EXERCISES

8FW BM WMS RFGLI QC?PAF CLEGLCQ ?BHSQR RFCGP ?JEMPGRFKQ QI
BSPGLE RFC AMSPQC MD ? WC?P 8F?R UMSJB F?NNCL GD RFCW BGBLf
RFCQC ?BHSQRKCLRQ

0SRJIGLC ? KMAI 8C@ N?EC ?@MSR ? JSVSPW ?SRM @P?LB 6QGLE RFC
RCAFLGOSCQ WMS F?TC PC?B ?@MSR GL RFGQ AF?NRCP UPGRC RUM
N?P?EP?NFQ MNRGKGXCB DMP RFC 8C@ 8F?R MRFCP CJCKCLRQ UMS
GLAJSBC ML RFGQ KMAI 8C@ N?EC RF?R GQ PCJCT?LR RM RFC @P?LB
APC?RGTC
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6.7 Case Study: Yachting Partners International

'MSLBCB GL  :?AFRGLE 1?PRLCPQ *LRCPL?RGML?J :1* GQ MLC MD RFC UM}
NPCKGCP W?AFR @PMICP?EC AMKN?LGCQ MDDCPGLE QCPTGACQ ML CTCP\
AF?PRCPGLE ?A0SGQGRGMLQ ?LB Q?JCQ RM AMLQRPSARGML ?LB K?L?ECK
MDDGAC GL &LEJ?LB

5FC W?AFR @SQGLCQQ GQ CVRPCKCJIW AMKNCRGRGTC UFCRFCP MLJGLC |
8C@ QGRC LCCBCB RM QR?LB MSR DPMK RFC APMUB ?LB @C PCAMELGXCB *
W?AFRGLE ?LB AF?PRCP FMJGB?WQ 5M CLQSPC RF?R RFGQ U?Q NMQQG@J
QRP?RCEW K?RAFCB RFCQC M@HCARGTCQ ?LB E?TC :1* NPMKGLCLAC ML RF
PCQSJRQ N?ECQ 4&31Q

5FC QC?PAF CLEGLC MNRGKGX?RGML 4&0 QRP?RCEW BGAR?RCB ? LCCB DN
P?RFCP RF?L LGAFC JMLE R?GJ NFP?QCQ 5FGQ UMSJB CLQSPC RF?R :1* U
DMP GKNMPR?LR QC?PAFCQ %SPGLE RFC ICWUMPB PCQC?PAF NF?QC NPG
UCPC ?JIMA?RCB RM RFC ICW RFCKCQ SN DMP MNRGKGX?RGML 4CAMLB?P\
ICWUMPBQ PCNPCQCLRCB RFC QSNNMPRGLE RCPKQ ?LB ?LW PCJCT?LR QW

#CDMPC MNRGKGX?RGML RFC :1* QGRC BGBLfR F?TC K?LW MD RFC PCOSGP
successful SEO campaignsFC RCAFLGA?J AMLQGBCP?RGMLQ CQQCLRG?J RM *
QSAACQQ UMPI F?LB GL F?LB UGRF RP?BGRGML?J ICWUMPB ?LB RFCKC DM
CDDMPRQ
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Figure 6.3The Yachting Partners Web Site

Source: Used by permission from Yachting Partners International.

5FC RCAFLGA?J AMLQGBCP?RGMLQ RF?R DGPQR LCCBCB RM @C ?BBPCQQC
DMJIJMUGLE

" Metadata 5FC APC?RGML MD BCQAPGNRGTC ?LB SLGOSC KCR? BC
RF?R GLAJSBCB ICWUMPB BCLQC AMNW FCINCB PCDJCAR RFC AM
C?AF N?EC UFGJC ?JQM GQQSGLE ? A?JJ RM ?ARGML DMP RFC SQ

A Title tags 5FC RGRJC R?EQ UCPC MNRGKGXCB RM AMLR?GL ICWUN
QNCAGDGA ?LB SLGOSC RM RFC MNRGKGXCB N?ECQ 6QCB ?Q JG
R?EQ UCPC LMU @MRF ICWUMPB PGAF ?LB CLRGAGLE

" Header tags 5FC FWNCPRCVR K?PISN J?LES?EC )5.- FC?BCP R?EQ
UGRF RFCGP LCU ICWUMPBQ NSR CKNF?QGQ ML RFCKCQ @W SQ
QRWJCB ?LB T?JGB )5.- K?PISN

$?QC 4RSBW :?AFRGLE 1?PRLCPQ *LRCPL?RGML?J
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Figure 6.4Search Results for YPI

N World Wide Web Consortium (W3C) validity &LQSPGLE T?JGB K?PISNQ
CL?@JCB RFC QGRC RM @C TGCUCB ?APMQQ T?PGMSQ 8C@ @PM
MNCP?RGLE QWQRCKQ UFGJC ?JQM ?JIMUGLE QC?PAF CLEGLC Q
L?TGE?RC ?LB GLBCV RFC QGRC ?LB BCRCPKGLC RFC PCJCT?LAC
AMLRCLR

N Canonicalization 5FGQ U?Q GKNJCKCLRCB RM CLQSPCRF?RGD ? S
GL ? 63- MP AJGAIQ ML ? JGLI BGPCARGLE RM FRRN WNG AM SI R
PCBGPCARCB RM RFC AMPPCAR 63- SLGDMPK PCQMSPAC JMA?RN
FRRN UUU WNG AMBEQ GQ GKNMPR?LR RM ?TMGB JMQGLE MSR
?LB cJGLI HSGAC d UFGAF GQ RFC N?EC P?LI MP JGLI ?SRFMPGRW
RFC QC?PAF CLEGLCQ GLBCVGLE ? N?EC

N 404 error pages " ASQRMKGXCB CPPMP N?EC NPMTGBCB ?L CLF?LA
SQ?@GJIGRW NCPQNCARGTC 5FGQ ?QQGQRCB SQCPQ UFM A?KC
?Q ? PCQSJR MD AJGAIGLE ML ? @PMICL JGLI MP UFM F?B DMSLB R
RFPMSEF ? N?EC RF?R U?Q QRGJJ GLBCVCB @SR LM JMLECP CVG!

N Site map 6NB?RCB ?LB MNRGKGXCB )5.- ?LB 9.- CVRCLQG@JC K?PI
J?LES?EC QGRC K?NQ UCPC ?BBCB RM RFC :1* 8C@ QGRC DMP QC
L?TGE?RGML @W FSK?LQ MP QC?PAF CLEGLC PM@MRQ

A JavaScript +?T?4APGNR CJCKCLRQ ?BBCB CLF?LACB DSLARGML?JC
QGRC RF?R GQ LMR NPCQCLR GL QR?LB?PB )5.-

A Link building, Web public relations, and pay per click 8C@ NS@JGA
PCJ?RGMLQ 8C@13 JGLI @SGJIBGLE ?PRGAJCQ ?LB ?L ?BBGRGM
NCP AJGAI A?KN?GEL FCINCB DMASQ RFC AMKNJCRC QC?PAF CLE
K?PICRGLE 4&. N?AI?EC

SFC PCQSJRQ RF?R MAASPPCB ?DRCP RFCQC AF?LECQ UCPC GKNJCKCLRCB
RFCKQCJTCQ %SPGLE RFC GLGRG?J QR?ECQ MD RFC MNRGKGX?RGML RFC
*LRCPL?RGML?J 8C@ QGRC F?B MLJW ? F?LBDSJ MD GL@MSLB JGLIQ ?LB GLE
ASPPCLRJIJWLEAD pages indexed@W (MMEJC GLBCVCB @W .4/ ?LB ~ @W
:?FMM )5.- ?LB 9.- QGRC K?NQ F?TC @CCL GKNJCKCLRCB RM ?QQGQR UGRF (
CLEGLC GLBCVGLE
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7GQGR RFC :1* 8C@ GRRN 7BUU WNG AM SI

CASE STUDY QUESTIONS

8FCL GR AMKCQ RM 4&0 QC?PAF CLEGLC MNRGKGX?RGML UFW QFMS
RCAFLGA?J AMLQGBCP?RGMLQ @C ?BBPCQQCB DGPQR

8F?R GQ RFC GKNMPR?LAC MD MNRGKGXCB FC?BCP ?LB RGRJC R?EQ
)MU BM QGRC K?NQ FCJIN GLAPC?QC RFC LSK@CP MD N?ECQ GLBCVCE
QC?PAF CLEGLCQ
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7.1 Introduction

1?W NCP AJGAI 11$ ?BTCPRGQGLE GQ ?L ?BTCPRGQGLE QWQRCK UFCPC RF
MLJW DMP C?AF AJGAI ML RFCGP ?BTCPRGQCKCLRQ

8FGJC GR GQ KMQR MDRCL SQCB ?Q ?L ?BTCPRGQGLE QWQRCK MDDCPCB €
2Q :?FMM ?LB (MMEJC GR A?L ?JQM @C SQCB DMP @?LLCP ?BTCPRGQGLE L
?BTCPRGQCP N?WQ DMP AJGAIQ ML RFC ?BTCPRGQCKCLR ?Q MNNMQCB RM
2JQM RFC QWQRCK ML UFGAF K?LW QFMNNGLE CLEGLCQ ?LB BGPCARMPGC
2LB 4FMNNGLE AMK ?PC @?QCB 4MKCRGKCQ 11$ ?BTCPRGQGLE ML QC?PAF
PCDCPPCB RM ?Q N?GB QC?PAF

11$ ?BTCPRGQGLE PCTMJSRGMLGXCB RFC MLJGLC ?BTCPRGQGLE GLBSQRP
?BTCPRGQGLE ECLCP?RCQ NCPACLR MD (MMEJCfQ PCTCLSC (MMEJCIQ PC
OS?PRCP CLBGLE .?PAF U?Q @GJIGML ?LB RF?R DGESPC AMLRGLSC
GLAPC?2@@ )MD c¢(MMEJC %CDGCQ RFC B CFRusinessWEeRG

FRRN UUU @SQGLCQQUCCI AMK RFC>RFPC?B RCAF@C?R ?PAFGTCQ
EMMEJC FRKJ A?KN?GEL>GB PQQ>@ JMBEARQARBG TR C

*L RFGQ AF?NRCP UCfJJ SQC 11$ RM PCDCP RM N?GB QC?PAF ?BTCPRGQGLE
?BTCPRGQGLE NPMTGBCB @W QC?PAF CLEGLCQ @SR UC UGJJ RMSAF @PG
?BTCPRGQGLE QWQRCKQ @?QCB ML 11$

11$ ?BTCPRGQCKCLRQ ML QC?PAF CLEGLCQ ?PC C?QW RM QNMRbRFCW{PC
cQNMLQMPCB JGLIQ d 5FCW A?L ?NNC?P ML RFC RMN MD RFC PCQSJRQ N?EC
2LB 2JQM ML RFC PGEFR F?LB QGBC MD RFC PCQSJRQ N?EC

Figure 7.1The Location of PPC Advertisements
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"KSJRGUMPB ICWUMPB

*LRPMBSARGML

11$ ?BTCPRGQGLE GQ ICWUMPB @?QCBbRFGQ KC?LQ RF?R GR GQ @?QCB VM
RF?R ? SQCP CLRCPQ GLRM ? QC?PAF CLEGLC " QC?PAF RCPK A?L F?TC MLC
K?BC SN MD K?LW UMPBQ 4MKCRGKCQ ? KSJRGUMPB QC?PAF RCPK GQ PCD
ckey phrase d MP cICWUMPB NFP?QC d "BTCPRGQCPQ R?PECR RFMQC ICWUMI
RFCW U?LR RFCGP ?BTCPRGQCKCLR RM ?NNC?P

'MP RFC ?BTCPRGQCP RFC @C?SRW MD 11$ ?BTCPRGQGLE ML QC?PAF CLEC
?BTCPRGQCKCLRQ ?PC BGQNJ?WCB UFCL NMRCLRG?J ASQRMKCPQ ?PC ?2JP
GLRCLRbRFCW ?PC QC?PAFGLE DMP ? NPMBSAR MP QCPTGAC *R 2JIMUQ 2B
RFCGP MDDCPGLE RM ? NMRCLRG?J ASQRMKCP UFM GQ ?JPC?BW GL RFC @

History

:MS F?TC JC?PLCB RF?R QC?PAF CLEGLCQ BGQNJ?W PCQSJRQ RM QC?PAF O
NPMNPGCR?PW ?JEMPGRFKQ &?AF K?HMP QC?PAF CLEGLC SQCQ GRQ MUL
BCRCPKGLC UF?R PCQSJRQ RM BGQNJ?W DMP ?LW RCPK "JJ MD RFGQ GQ 7
DMP DPCC 8GRF ?@MSR NCPACLR MD 8C@ SQCPQ SQGLE QC?PAF CLEGLC
NMGERPL?PB +?LQCL ?LB 1?SJM .MJGLM c¢5FC &DDCARGTCLCQQ MD 8C@ 4C
DMP 3CRPGCTGLE 3CJCT?LR &AMKKCGR# @ aBhm@Pdocessing and Management
FRRN GQR NQS CBS D?ASJRW>N?ECQ HH?LQCL ?A?BCKGA NS@C
H?LQCL>CAMKKCPAC>GNK ?RBDQQCB "NPGJ RF?RfQ ? JMR MD RP?DDGA E

RFPMSEF QC?PAF CLEGLCQ C?AF B?W 4M QC?PAF CLEGLCQ PCOSGPC ? U?V
PCTCLSC DPMK ?JJ RF?R RP?DDGA

*L RFC ONCL 5CVR *LBCV QC?PAF CLEGLC @CE?L ?2JIJMUGLE 8C@ QGRCQF
NPCDCPPCB P?LIGLE GL QCJCARCB PCQSJRQ N?ECQ RM KGVCB PCQNMLQC
MULCPQ ?LB MRFCP QC?PAF CLEGLCQ )MUCTCP RFGQ U?Q N?W DMP NJ?AC
BGDDCPCLR DPMK N?GB GLAJSQGML UFCPC ?BTCPRGQCPQ UCPC N?WGLE |
QC?PAF PCQSJRQ UFCRFCP MP LMR ? SQCP AJGAICB RFPMSEF RM RFCGP Q!

*L'C@PS?PW  (M5M AMK U?Q J?SLAFCB 5FGQ U?Q ? LCU QC?PAF CLEGLCF
?JIMUCB 8C@ QGRC MULCPQ RM @GB DMP NJ?ACKCLR GL RFC QC?PAF PCQ:!
QC?PAF RCPKQ 3CQSJRQ UCPC P?LICB ?AAMPBGLE RM FMU KSAF RFC 8C@ (
UCPC UGJJGLE RM @GB UGRF RFC FGEFCQR @GB ?NNC?PGLE ?R RFC RMN |
QGRC MULCP UMSJB MLIJW N?W DMP C?AF AJGAI ?Q MNNMQCB RM DMP ?NNC
N?EC #W +SJW  ?BTCPRGQCPQ UCPC N?WGLE SN RM ? BMJJ?P DMP C?AF /
AF?LECB GRQ L?KC RM OTCPRSPC 4CPTGACQ *LA GL  ?LB U?Q ?AOSGPCB

(M5M AMK N?PRLCPCB UGRF RFC NMPR?JQ :?FMM ?LB .4/ RM KMLCRGXC F
QC?PAF OSCPGCQ

0TCPRSPC QSAACQQDSJIJW N?RCLRCB RFCGP 11$ KCAF?LGQK DMP QC?PAF
2LB KCRFMB DMP GLDJSCLAGLE ? NMQGRGML ML ? QC?PAF PCQSJR JGQR EC
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*LRPMBSARGML

AMKNSRCP LCRUMPI QC?PAF CLEGLCd U?Q N?RCLRCB GL  ?LB F?Q QGLAC
NSPQSCB QSAACQQDSJIW J?UQSGRQ ?E?GLQR MRFCP 11$ NPMA@ERGPQ Gl
4SJIGT?L cOTCPRSPC 'GJCQ -?UQSGR ?E?GLQR (MMEJC d 4C?PAF &LEGLC 82
FRRN QC?PAFCLEGLCU?RAF AMK ?AACQQCB +SLC  OTCPRSPC
GLGRG?RCB GLDPGLECKCLR NPMACCBGLEQ SLBCP RFGQ N?RCLRGL  ?LB
(MMEJC ?DRCP GR F?B @CCL ?AOSGPCB @W :?FMM (MMEJC ?EPCCB RM GQC
QF?PCQ MD AMKKML QRMAI RM :?FMM GL CVAF?LEC DMP ? NCPNCRS?J JGAC

(MMEJC QR?PRCB QC?PAF CLEGLC ?BTCPRGQGLE GL %CACK@CP  ?LB J?SI
GLOARM@CP  "BS8MPBQ ?JJMUCB ?BTCPRGQCPQ RM NJ?AC ICWUMPB R?PE
@SR AF?PECB ?BTCPRGQCPQ ML ? $1. AMQR NCP KGJIC @?QGQ (MMEJC J?
?BTCPRGQGLE GL 'C@PS?PW  ?LB RMB?W ?BTCPRGQGLE ?AAMSLRQ DMP
MD (MMEJCfQ PCTCLSC
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7.2 How It Works

#GBBGLE DMP QNMLQMPCB
?BTCPRGQCKCLRQ ML QC?H
CLEGLC PCQSJRQ N?ECQ 21
N?WGLE MLJW UFCL RFC

?BTCPRGQCKCLR GQ AJGAI

(MMEJCfQ 11$ N?W NCP AJG
?BTCPRGQGLE QWQRCK

?FMM fQ 11$ N?W NCP AJGA
?BTCPRGQGLE NMUCPCB @
1?7L?K? NJ?RDMPK

.GAPMQMDRIQ 11$ N?W NCF
?BTCPRGQGLE QWQRCK

5FGQ GQ ? UMPB DMSLB UG
QC?PAF OSCPW 'MP CV?KN
QC?PAFGLE DMP c@JSC UG
GLAJSBCQ RFC ICWUMPBQ
2LB cUGBECRQ d

"BTCPRGQGLE
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6LBCPQR?LB FMU 11$ N?W NCP AJGAI UMPIQ
-C?PL UF?R K?ICQ SN ? 11$ ?BTCPRGQCKCLR

&?AF MD RFC RFPCC K?HMP QC?PAF CLEGLCQ (MMEJC :?FMM ?LB .4/ #GLE F
pay-per-click (PPC) advertising NJ?RDMPK L?K&dWords Yahoo! Search

Marketing ?LBadCenter 8FGJC RFC @?QGA NPMACQQ PCK?GLQ RFC Q?KC DI
RFCPC ?PC QMKC BGDDCPCLACQ

8GRF 11$ ?BTCPRGQGLE RFC ?BTCPRGQCP BMCQ RFC DMJJMUGLE

N $PC?RCQ RFC AMLRCLR DMP ?L ?BTCPRGQCKCLR

N 4CICARQKy®@ords DMP UFGAF RF?R ?BTCPRGQCKCLR QFMSJB ?N

N $FMMQCQ RFC K?VGKSK ?KMSLR RFCW ?PC UGJJGLE RM N?W DMF
?BTCPRGQCKCLR RFGQ ?KMSLR A?L @C SLGOSC RM C?AF ICWUM
QCJCARCB DMP ?L ?BTCPRGQCKCLR

5FC QC?PAF CLEGLC ?JEMPGRFK BMCQ RFC DMJJMUGLE

A $FCAIQ RFC ?BTCPRGQCKCLR DMP AMKNJG?LAC RM CBGRMPG?J t

N %GONJI?WQ RFC ?BTCPRGQCKCLR DMP PCJCT?LR QC?PAF OSCPG

N HCRCPKGLCQ RFC P?LI MP NMQGRGML MD RFC ?BTCPRGQCKCLF
?BTCPRGQCPfQ K?VGKSK @GB ?LB RFC PCJCT?LAC MD RFC ?BTCF
UFGAF GLAJSBCQ D?ARMPQ QSAF ?Q AJGAI RFPMSEF P?RC <$53=
ICWUMPBQ ?LB J?LBGLE N?EC PCJCT?LAC RM RFC QC?PAF

PAF
B

CB ML

Al

Al Search and Content Networks
DW RFC

"BTCPRGQCPQ A?L AFMMQC RM F?TC RFCGP ?BTCPRGQCKCLRQ BGQNJ?WCE
" AERUMPI MLIW UFGAF KC?LQ ML QC?PAF CLEGLCQ MP RFCW A?L QCJCAR R

?BTCPRGQCKCLRQ BGQNJ?WCB ML RFC AMLRCLR LCRUMPI

RFGL ?
1C
BERFROQC?PAF LCRUMPI UGJJ GLAJSBC RFC QC?PAF CLEGLC RF?R MULQ RFC N

QIHALIC DMP "BSMPBQ ?Q UCJJ ?Q MRFCP QC?PAF CLEGLCQ DMP UFGAF RF*
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NPMTGBCQ N?GB PCQSJRQ CE ASPPCLRJW "QI AMK SQCQ RFC "B8MPBQ NJ
PCQSJRQ

Figure 7.2Suppliers and Search Engines as 0f&0¢h Engine Results Chart,0 Search Engine Watch, March
23, 200nhttp://searchenginewatch.com/216798%ssed June 18, 2010).

5FC AMLRCLR LCRUMPI PCDCPQ RM 8C@ QGRCQ MRFCP RF?L QC?PAF CLEGL
11$ ?BTCPRGQCKCLRQ 'MP (MMEJC "BBMPBQ RFCQC ?PC RFC 8C@ QGRCQ ?
F?TC HMGLCB (MMEJC "B4CLQC (MMEJCfQ NS@JGQFCPQf NJ?RDMPK (MMEJ(
AMLRCLR MD RFC 8C@ QGRC ?LB RFCL BGQNJ?WQ ?NNPMNPG?RC 11$ ?BTCF
5WNGA?JIWCRE(Ccost per click) DMP RCVR ?BQ GQ JMUCP RF?L ML RFC QC?PAI
LCRUMPI @SR RFC $580PvBrsion rate A?L @C KSAF JMUCP 5FC (MMEJC AMLR(
LCRUMPI ?2JQM ?JIMUQ GK?EC TGBCM ?LB KM@GJC ?BQ

1?GB UFCL ? JGLI GQ AJGAICB
SNML

1CPACLR?EC MD ?ARGMLQ BGTGBCB
@W AJGAI

)MU *R 8MPIQ
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)MU *R 8MPIQ

Figure 7.3

The site below is running AdSense. Notice how the advertisements correlate to the content of the article.

Discussion

8FW BM WMS RFGLI RFC $53 ?LB AMLTCPQGML P?RC ?PC JMUCP ML AMLRCI
?BTCPRGQCKCLRQ ?Q MNNMQCB RM QC?PAF 11$ ?BTCPRGQCKCLRQ

What Makes Up a PPC Advertisement?

5CVR 11$ ?BTCPRGQCKCLRQ DMJIMU RFC Q?KC @?QGA QRPSARSPC
)C?BGLE

5UM JGLCQ MD ?BTCPRGQCKCLR AMNW

8FGAF A?L @C BGQNJ?WCB ML MLC JGLC

UUU %GQNJI?W63- AMK

SFC 63- SLGDMPK PCQMSPAC JMA?RMP QFMUL GQ LMR LCACQQ?PGJW RFC
UGJJ AJGAI RFPMSEF RM 8FCL UPGRGLE RFC AMNW RFCQC ?PC ILMUL ?Q RF
UF?R GQ QFMUL ML RFC ?BTCPRGQCKCLR ?LB RFC BCQRGL?RGML 63- UF?R
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2IGLE ? FWNCPJGLI RF?R N
RM ? QNCAGDGA N?EC MP G
?LMRFCP 8C@ QGRC GLQR(
RF?R 8C@ QGRCfQ K?GL MP
N?EC

)MU *R 8MPIQ

"BTCPRGQGLE

MD RFC N?EC GQ 5FC BGQNJ?W 63- GQ QMKCRGKCQ ?JQM A?JJCB ? T?LGRW
QFMSJB @C RM QCLB SQCPQ RM ? 8C@ N?EC ?Q QNCAGDGA RM RFCGP QC?F
?BTCPRGQCKCLR ?Q NMQQG@JC SF&@EERKIAgUL ?2Q

Discussion

8F?R GQ RFC DSLARGML MD RFC BGQNJ?W 63- %M WMS RFGLI RF?R RFGQ
? QC?PAFCP 8FW BM WMS RFGLI RFC BGQNJ?W ?LB RFC BCQRGL?RGML 63
BGDDCPCLR

5FC BGQNJ?W 63- KSQR @C RFC Q?KC BMK?GL ?Q RFC BCQRGL?RGML 63- (M
QFMU MLC ?BTCPRGQCKCLR NCP BGQNJ?W 63- 4M ?L ?BTCPRGQCKCLR KGEI

3MQCQ DMP 72JCLRGLCIQ

" BMXCL PCB PMQCQ DMP WMSP JMTC
'?QR DPCC BCJGTCPW GL 34"

UUU DIMUCPQ AM X? PMQCQ

SFC QC?PAF CLEGLCQ JGKGR RFC AF?P?ARCPQ GL C?AF JGLC 5FCPC ?PC ?2J
UF?R WMS ?PC ?JJMUCB RM UPGRC GL ?L ?BTCPRGQCKCLR )CPC ?PC QMKC
ESGBCJGLCQ DPMK (MMEJC "BS8MPBQ

Heading .?VGKSK RUCLRW DGTC AF?P?ARCPQ

Line 1 .?VGKSK RFGPRW DGTC AF?P?ARCPQ

Line 2 .?VGKSK RFGPRW DGTC AF?P?ARCPQ

Display URL .?VGKSK RFGPRW DGTC AF?P?ARCPQ

/M PCNC?RCB CVAJ?K?RGML K?PIQ

eLro /M UMPB K?W @C UPGRRCL GL A?NGR?JQ MLIW

K2ECML "~ /M LMLQCLQC UMPBQ K?W @C SQCB

2?B MD A IM AJ?GKQ MD c@CQR d cLSK@CP MLC d MP QSNCPJ?RGTCQ K?W (
FMKC RFCW A?L @C TCPGDGCB @W ? PCJG?@JC RFGPB N?PRW QMSPA(

> > > > >
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A 1PMBSAR LSK@CPQ K?W @C SQCB

KEY TAKEAWAYS

A *L11$ N?W NCP AJGAI ?L ?BTCPRGQCP BCTCIJMNQ RFC AMLRCLR DMF
QCJCARQ ICWUMPBQ DMP RFC ?B ?LB AFMMQCQ RFC K?VGKSK ?KMSL
UGJJGLE RM N?W DMP ? AJGAI

N " QC?PAF ?2JEMPGRFK AFCAIQ RFC ?B DMP AMKNJG?LAC UGRF CBGRMF
ESGBCJGLCQ BGQNJ?WQ RFC ?B DMP PCJICT?LR QC?PAF OSCPGCQ B
P?LI MD RFC ?B @?QCB ML RFC K?V @GB ?LB BCRCPKGLCQ RFC PCJCT
RFC ?B

N 4C?PAF CLEGLCQ F?TC QNCAGDGA ESGBCJGLCQ DMP ?BTCPRGQCKCL

EXERCISES

8F?R GQ RFC BGDDCPCLAC @CRUCCL RFC BGQNJ?W 63- ?LB RFC J?LB(
63- ?LB UF?R GQ RFC DSLARGML MD C?AF

)MU GQ RFC AMLRCLR LCRUMPI BGDDCPCLR DPMK RFC QC?PAF LCRUN
RFC BGDDCPCLACQ ?DDCAR RFC ?BTCPRGQCP

)MU *R 8MPIQ
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7.3 Keywords and Match Types
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#CAMKC D?KGJIG?P UGRF K?RAF RWNCQ
-C?PL UFW K?RAF RWNCQ ?PC GKNMPR?LR RM 11$ N?W NCP AJGAI

8CfJJ R?IC ? IMMI ?R ICWUMPB QCJCARGML UFCL UC EM RFPMSEF RFC NPMA
? A?KN?GEL @SR DGPQR WMS LCCB RM ILMU ? JGRRJC @GR KMPC ?@MSR R
A?L BCDGLC ICWUMPBQ GL ? 11$ N?W NCP AJGAI A?KN?GEL

&?AF QC?PAF CLEGLC PCOSGPCQ RFC ?BTCPRGQCP RM CLRCP RFC ICWUMP
?BTCPRGQCKCLR QFMSJB ?NNC?P 5FGQ JGQR MD ICWUMPBQ BCRCPKGLCQ
DMP UFGAF RFC ?BTCPRGQCKCLRQ AMSJB ?NNC?P

OL FRRN UUU EMMEJC BMRFC 6LGRCB 4R?RCQ RFCPC UCPC ?NNPMVGK?RC
KGJIGML QC?PAFCQ NCPDMPKGBLBWBRZI? c(MMEJC )GRQ %MS@JC %GEG!
ForbesACNRCK@CP ~ FRRN__UUU DMP@CQ AMK EMMEJC RCLRF
?LLGTCPQ?PW RCAF CLRCPNPGQC AV>UR> EMIBRITIERISLC  ?7LB
(MMEJC CQRGK?RCQ RF?R LC?PJW NCPACLR MD ?JJ QZRRGAR?IBEGEGOS
c.?PICRGLE GL RFC 4C?PAF 5?GJ *Q RFC 1?GL 8MPRF RFC (?GL d 4C?PAF &LE(
+7LS?PW FRRN QC?PAFCLEGLCU?RAF AMK ?AACQQCB +SLC

*R UMSJB @C ? RMSEF GD LMR GKNMQQG@JC R?QI RM BCRCPKGLC ?JJ RFC
MSP 2B UGJJ 2NNC2P pvp RENMRCLRG?J ASQRMKCPQ KGEFR SQC RM DGLB WMS 5F?R GQ UFW RFCPC 7F

ICWUMPBQ WMS F?TC CLROPEEPRAF RWNCQ DMP 11$ ?BTCPRGQGLE
RCPKQ RF?R AMLR?GL WMSP
ICWUMPBQ ?LB ?LW MRFCP [UMPBQ

GL ?LW MPBCP ?LB QMKC (MMEJC "B8MPBQ SQCQ RFC DMJIJMUGLE K?RAF RWNCQ
T?PG?RGMLQ

:MSP 7B UGJJ ?NNC?P MLJW| DMP
QC?PAF RCPKQ RF?R F?TC WMSP
ICWUMPBQ GL RFCK GL RFC Q?KC
MPBCP RFMSEF MRFCP UMPBQ K?W
?JOM @C GL RFC QC?PAF RCPK

Broad match
Phrase match
Exact match
Negative match

> > > >

5FC ?B UGJJ MLIJW ?NNC?P DMP
QC?PAF RCPKQ CV?ARJW RFC Q?KC
2Q RFC ICWUMPBQ QCJCARCB

‘MSP ?B UGJJ LMR ?NNC?P GL

QC?PAFCQ SQGLE RF?R UMPB LM
K?RRCP UF?R MRFCP UMPBQ ?PC
SQCB



http://www.google.com
http://www.forbes.com/2008/09/04/google-tenth-anniversary-tech-enterprise-cx_wt_0905google.html
http://www.forbes.com/2008/09/04/google-tenth-anniversary-tech-enterprise-cx_wt_0905google.html
http://searchenginewatch.com/3579396
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Figure 7.4

Depending on the match type, your advertisement can appear for more or fewer keywords.

#PM?B K?RAF KC?LQ RF?R WMSP ?BTCPRGQCKCLR UGJJ ?NNC?P DMP RFC IC
CLRCPCB ?Q UG&aR@ terms RF?R AMLR?GL WMSP ICWUMPBQ ?LB ?LW MRFC
GL ?LW MPBCP ?Q UCJJ ?Q QMKC T?PG?RGMLQ MD WMSP ICWUMPBQ KGQQI
QWLMLWKQ

4?W WMS F?TC AFMQCL RFC DMJIMUGLE ICWUMPBQ ?LB RFGQ GQ QCR RM (

A RCLLGQ QFMCQ

‘MSP ?BTCPRGQCKCLR AMSJB ?NNC?P DMP ?JJ RFC DMJIMUGLE QC?PAFCQ

RCLLGQ QFMCQ

PCB RCLLGQ QFMCQ

RCLLGQ QLC?ICP

FGQRMPW MD RCLLGQ QFMCQ

> > > >

"LMRFCP U?W MD Q?WGLE QC?PAF
OSCPW

,CWUMPBQ ?LB .?RAF 5WNCQ
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1FP?QC K?RAF UFGAF GQ BCLMRCB UGRF OSMR?RGML K?PIQ ?PMSLB RFC IC
cNFP?QC K?RAFd KC?LQ RF?R WMSP ?BTCPRGQCKCLR UGJJ ?NNC?P MLIJW [
RF?R F?TC WMSP ICWUMPBQ GL RFCK GL RFC Q?KC MPBCP RFMSEF MRFCP
@C GL RFC QC?PAF RCPK

*D WMS AF?LECB RFC Q?KC ICWUMPBQ RM NFP?QC K?RAF RFCW UMSJB JMV
DMJIMUGLE

A cRCLLGQ QFMCQd

:MSP ?BTCPRGQCKCLR UMSJB ?NNC?P DMP RFC DMJIJMUGLE

A RCLLGQ QFMCQ
A RCLLGQ QFMCQ PCB

#SR WMSP ?BTCPRGQCKCLR UMSJB LMR ?NNC?P DMP RFC DMJJMUGLE
A QK?PR QFMCQ PCB

&V?AR K?RAF BCLMRCB @W QOS?PC @P?AICRQ <CV?AR K?RAF= KC?LQ RF

?BTCPRGQCKCLR UGJJ MLJW ?NNC?P DMP QC?PAF RCPKQ CV?ARJW RFC Q2

QCJCARCB

/MU AF?LEC RFC ICWUMPB RM CV?AR K?RAF

A <RCLLGQ QFMCQ=

:MSP ?BTCPRGQCKCLR UGJJ ?NNC?P DMP QC?PAFCQ DMP RFC DMJIMUGLE

A RCLLGQ QFMCQ

*R UMSJB LMR ?NNC?P DMP ?LW MRFCP QC?PAFCQ

,CWUMPBQ ?LB .?RAF 5WNCQ
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Figure 7.5Match Types for Certain Search Terms

ICE?RGTC K?RAF BCLMRCB @W SQGLE ? B?QF GL DPMLR MD RFC ICWUMPBC
KC?LQ RF?R WMSP ?BTCPRGQCKCLR UGJJ LMR ?NNC?P GL QC?PAFCQ SQGLE
K?RRCP UF?R MRFCP UMPBQ ?PC SQCB

6QC RFC @PM?B K?RAF CV?KNJC ?LB GLAJSBC ? LCE?RGTC K?RAF

A PCB QFMCQ
A RCLLGQ

‘MSP ?BTCPRGQCKCLR UMSJB ?NNC?P DMP RFC DMJIMUGLE

A PCB QFMCQ
A QK?PR QFMCQ PCB

:MSP ?BTCPRGQCKCLR UMSJB LMR ?NNC?P DMP RFC DMJIMUGLE
A PCB RCLLGQ QFMCQ

"BTCPRGQCPQ A?L ?QQGEL ?Q K?LW ICWUMPBQ ?Q RFCW UGQF RM ?L ?BTCF
MLJW MLC ?BTCPRGQCKCLR DMP C?AF 63- SLGDMPK PCQMSPAC JMA?RMP L
RUM ?BTCPRGQCPQ ?PC @GBBGLE RM QFMU ?BTCPRGQCKCLRQ DMP RFC Q
UGJJ @C QFMUL 8FGAF ?BTCPRGQCKCLR UGJJ @C QFMUL GQ @?QCB ML RF
2LB ML RFC 0S?JGRW MD RFC ?BTCPRGQCKCLRQ

,CWUMPBQ ?LB .?RAF 5WNCQ
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5FGQ PCDCPQ RM RFC TGQ
TGQGR ? 8C@ QGRC

"SARGML RWNC RF?R QC?P

"BTCPRGQGLE

Languages and Locations

:MS ?PC ?@JC RM R?PECR WMSP A?KN?GELQ QM Wisi8dLMIVIRE ZREFC
ECRRGLE GQ PCJCT?LR RM WMSP NPMBSAR 5FGQ GQ ILMUL ?Q ECMR?PECR

‘MS A?L AFMMQC RFC J?LES?EC MD RFC QC?PAF CLEGLC ?LB RFC JMA?RGML
WMS KGEFR MLIW U?LR WMSP ?BTCPRGQCKCLR RM QFMU RM &LEJGQF QC?I
&LEJGQF QC?PAFCQ GL -MLBML 5?PECRGLE WMSP ?BTCPRGQCKCLR KC?LQ
N?W DMP RP?DDGA WMS BMLfR U?LR

Bidding and Ranking

"BTCPRGQCPQ LCCB RM BCRCPKGLC RFC K?VGKSK RFCW ?PC UGJJGLE RM N
RFCGP ?BTCPRGQCKCLR ?LB RFCW LCCB RM BCAGBC RFGQ DMP C?AF ICWU
?L ?BTCPRGQCKCLR 5FGQ @GB GQ RFC K?VGKSK $1$ AMQR NCP AJGAI MP
RFC ?BTCPRGQCP GQ UGJJGLE RM N?W DMP RFC AJGAI

Note

" 7TGAIPCW ?SARGML GQ ?L ?SARGML UFCPC @GBBCPQ BM LMR ILMU UF?R «
F?TC NJ?ACB *R GQ ? QC?JCB ?SARGML 5FC 7GAIPCW $J?PIC (PMTCQ KCAF
ECLCP?JGX?RGML MD RFC 7GAIPCW ?SARGML RF?R FMJBQ RF?R @GBBCP(
*L 11$ ?BTCPRGQGLE RFGQ GQ LMR ?2JU?WQ RFC A?QC #GBBCPQ QMKCRG
NPGACQ DMP RFCGP AMKNCRGRGML GLQRC?B MD RM K?VGKGXC RFCGP M

)MUCTCP RFGQ UGJJ LMR LCACQQ?PGJW @C RFC $1$ RF?R RFC ?BTCPRGQC
AJGAI &TCPW RGKC ? QC?PAF OSCPW GQ CLRCPCB RFC QC?PAF CLEGLC PS
BCRCPKGLC RFC NJ?ACKCLR MD RFC ?BTCPRGQCKCLRQ UFCPC ?BTCPRGQC
QC?PAF RCPK 5FGQ ?SARGML GQdrdializ&d 8econd price (GSP) ?SARGML
UFGAF GQ ? T?PG?RGML ML RFC 7GAIPCW ?SARGML

*L RFC (41 ?SARGML C?AF ?BTCPRGQCP UGJJ N?W RFC @GB MD RFC ?BTCPR
NJSQ ? QR?LB?PB GLAPCKCLR RWNGA?JIW DMP ? AJGAI ML RFC ?BTCPR

CRMPQR RFPCC ?2BTCPRGQCPQ " " ?LB" @GB ?LB PCONCARGTCIW
RFC Q?KC ICWUMPB 5FC QC?PAF CLEGLC F?Q QCR ? KGLGKSK NPGAC MD
A\FQ?KC ICWUMREESPC _ &V?KNJC MD "BTCPRGQCPQ #GBBGLE ML RFC 4?KC ,C

CLEGLCQ ?PC KMBCJCB ?DRCP

,CWUMPBQ ?LB .?RAF 5WNCQ
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QFMUQ FMU RFC ?BTCPRGQCKCLRQ UMSJB @C NMQGRGMLCB ?LB UF?R RFC
DMP ? AJGAI

Figure 7.6Example of Advertisers Bidding on the Same Keyword

8FCL GR AMKC@RIthg MD AMSPQC GRfQ LMR OSGRC ?Q QGKNJGQRGA ?Q
RFC @GB ?L ?BTCPRGQCP NJ?ACQ ML ? ICWUMPB RFC QC?PAF CLEGLC UGJ.
MRFCP D?ARMPQ GLRM ?AAMSLR *L RFC A?QC MD (MMEJC "B8IQRBIQy RFGQ G
Score

5FC 2S5?JGRW 4AMPC GQ BCRCPKGLCB @W RFC DMJJMUGLE ?KMLE MRFCP L

SFC PCJCT?LAC MD RFC ICWUMPB RM RFC QC?PAF RCPK

SFC PCJICT?LAC MD RFC ?BTCPRGQCKCLR AMNW RM RFC QC?PAF |
S5FC PCJCT?LAC MD RFC J?LBGLE N?EC RM RFC QC?PAF RCPK

5FC FGQRMIRE&Ahrough rate (CTR) MD RF?R ?BTCPRGQCKCLR

> > > >

1PMACQQ @W UFGAF QC?PAF
CLEGLCQ BGQNJ?W 8C@ QGRCQ QM

RF?R RFC KMQR PCJCT?LR 8CAC?PAF CLEGLCQ JMMI ?R D?ARMPQ QSAF ?Q PCJCT?LAW RM RPW RM CLQSF

QGRCQ ?NNC?P ML RFC RMN 463 2R A2 J?LB 2 ?
CLEGLC MNRGKGX?RGML GO Eg:i'@l_FE BCCN NMAICRQ RF?R A?L J?LB ?BTCPRGQCPQ RFC RMN QNMR 4C?P/

RCARLGOSC @W UFGAF FGEFCLQSPC RF?R SQCPQ DGLB RFC ?BTCPRGQCKCLRQ PCICT?LR MRFCPUGQC
P?LIGLEQ K?W @C M@R?GLCIRM AJGAI ML RFCKb?LB LM AJGAI KC?LQ LM PCTCLSC DMP RFC QC?PAF CLEG

(MMEJCIQ @?QGQ DMP BCRCPKGLGLE
RFC KGLGKSK @GBQ DMP
ICWUMPBQ @?QCB ML PCJCT?LAW
2LB FGQRMPGA?J B?R?

$JGAIQ BGTGBCB @W GKNPCQQGML
NCPACLR

,CWUMPBQ ?LB .?RAF 5WNCQ
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Conversion Rates and Click-Through Rates

Figure 7.7A Heat Map from Eyetools.com That Shows Where Users Look on a Search Engine Results Page
(SERP)

Source: Heatmap generated by Eyetools, Inc.

4RSBGCQ PCNC?RCBJW QFMU RF?R RFMQC ?BTCPRGQCKCLRQ LC?PCP RFC
RFC @CQR P?LICB ?RRP?AR RFC FGEFCQR $53Q AJGAI RFPMSEF P?RCQ 5F
AJGAIQ "LB RFC AJGAIQ AMQR RFC ?BTCPRGQCPQ KMPC

-MMIGLE ?R RFC FC?R K?N WMS A?L QCC RF?R ECRRGLE GL RFC @JSC @MV
KMQR JGICJW ECLCP?RC CTCL KMPC AJGAIQ ML ?L ?2BTCPRGQCKCLR :MS KG
KMPC AJGAIQ RFC @CRRCP @SR GQ RFGQ LCACQQ?PGJW RFC A?QC

#CGLE GL RFC RMN NMQGRGML KC?LQ WMS UGJJ N?W KMPC NCP AJGAI .?LW
NPGAC K?W SQC SN WMSP @SBECR OSGAIJW "JQM K?LW NCMNJC AJGAI ML
?BTCPRGQCKCLR @CJGCTGLE GR RM @C RFC RMN MPE?LGA QC?PAF PCQSJ
PC?BGLE RFC ?BTCPRGQCKCLR RCVR

,CWUMPBQ ?LB .?RAF 5WNCQ
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"AJGAIML ? JGLI RF?R JC?B
?LMRFCP 8C@ QGRC

&?AF RGKC RFC ?BTCPRGQ
QFMUL

5FC P?RGM MD AMQR RM NF
?BTCPRGQGLE QNCLBGLE 7
NCPACLR?EC MD RFC PCTC
GR ECLCP?RCQ

"BTCPRGQCPQ LCCB RM AMLQGBCP UF?R ? SQCP BMCQ ?DRCP AJGAIGLE RF!
?BTCPRGQCPQ 8C@ QGRC DPMK RFC QC?PAF CLEGLC 8FCL NJ?LLGLE ? 11$
RFCPCDMPC APSAG?J RM QCR SN RFC EM?JQ MD RFC A?KN?GEL ?LB K?IC QS
@CGLE KCR :MS A?L SQC WMSP ?L?JWRGAQ N?AI?EC RM QCR RFCQC SN 8Gl
RFC ?BTCPRGQCP A?L RP?AI FMU K?LW MD Rk 8Qarig) RRNMR RFC 8C@ QGRC
DMJIMU RFPMSEF RM RF?R EM?J 5FGQ GQ A?JJCB ? AMLTCPQGML

(M?2JQ A?L @C ?LW MD RFC DMJIJMUGLE

#SWGLE ? NPMBSAR

'GJIGLE GL ? DMPK
%MULIM?BGLE ? UFGRC N?NCP
4CLBGLE ?L GLOSGPW
#MMIGLE ? DJGEFR

> > > > >

8C ILMU RF?R RFC $53 MD ?L ?BTCPRGQCKCLR GQ RFC NCPACLR?EC MD AJG/
impression

5FC AMLTCPQGML P?RC MD ?L ?BTCPRGQCKCLR GQ RFC NCPACLR?EC MD AN
@W AJGAI

"Q RFC ?BTCPRGQCP WMS ?JQM LCCB RM ILMU RFC T?JSC MD C?AF AMLTCP(
ILMU RFGQ QM RF?R WMS BMLfR N?W RMM KSAF DMP WMSP AJGAIQ ?LB QM |
F?TC RFC @CQR $53 DMP KPat@iiSiK investment (ROI)

Figure 7.8How to Adjust Bidding Strategies Based on Business Principles

Q RM

'GESPC _ )MU RM "BHSQR #GBBGLE 4RP?RCEGCQ #?QCB ML #SQaldQQ 1PGI

CKEVMRIGRMS KGEFR ?BHSQR @GBBGLE QRP?RCEGCQ @?QCB ML @SQGLCQQ N

DMJIMUGLE
MDGR CE

?
?SC RePr " Example A #GB ML ? ICWUMPB UGRF NFP?QC K?RAF

,CWUMPBQ ?LB .?RAF 5WNCQ
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1?7GB UFCL ? ACPR?GL ?ARG
NCPDMPKCB @W ? SQCP

5FC ?ARS?J PCQSJRQ PCRS
RFC SQCP @?QCB ML RFCG
OSCPW

A Example B #GB ML RFC Q?KC ICWUMPB UGRF NFP?QC K?RAF @SR
FGEFCP NMQGRGML 5FC AMLTCPQGML P?RC MD RFC 8C@ QGRC |
@SR @CA?SQC MD RFC FGERCPAKDIREEr action) GLAPC?QCQ
2JRFMSEF RFCPC ?PC KMPC AMLTCPQGMLQ

A Example C #GB ML RFC Q?KC ICWUMPB @SR UGRF @PM?B K?RAF F
#CA?SQC RFC RP?DDGA GQ JCQQ R?PECRCB RFC AMLTCPQGML P
GQ JMUCP 5FGQ KC?LQ RF?R RFC $1" GLAPC?QCQ ?E?GL

5FC A?KN?GEL LCCBQ RM @C PSL ?AAMPBGLE RM @SQGLCQQ PSJCQ "11$ A
DMP K?VGKSK AMLTCPQGMLQ @SR RFGQ GQ SQS?JIJW ?R ? FGEFCP $1"

Budgets

"Q UCJJ ?Q BCAGBGLE ML WMSP $1$ @GBQ DMP WMSP ICWUMPBQ WMS ?PC
RFC @SBECRQ DMP WMSP A?KN?GEL :MS A?L QCR B?GJW @SBECRQ KMLRF
@SBECR OLAC WMSP @SBECR GQ PC?AFCB WMSP ?BTCPRGQCKCLRQ ?PC N
QSPC RF?R WMS LCTCP MTCPQNCLB *D WMS ?PC AMLACPLCB ?@MSR MTCP(
QCR ? B?GJW @SBECR )MUCTCP RFGQ A?L KC?L RF?R WMSP ?BTCPRGQCKC
MDRCL ?Q WMS UMSJB UGQF RFCK RM

5FC BGDDCPCLR ?BTCPRGQGLE NJ?RDMPKQ MDDCP ?BT?LACB @GBBGLE MN
FCINGLE WMS RM PSL WMSP ?BTCPRGQGLE A?KN?GEL @CRRCP :MS A?L @C
RFGearch engine results page (SERP) MP WMS A?L @GB @?QCB ML FMU KSAF W
?PC UGJJGLE RM N?W DMP ? AJGAI :MS ?PC ?@JC RM @GB DMP ?BTCPRGQCI
RGKCQ MD RFC B?W MLJW A?JJCB QAFCBSJGLE

Note

4AFCBSJGLE ?JIMUQ RFC ?BTCPRGQCP RM QFMU RFCGP ?BTCPRGQCKCLK
RGKCQ MD RFC B?W 'MP CV?KNJC ?L ?BTCPRGQCP KGEFR U?LR RM RGKC
?BTCPRGQCKCLRQ RM QFMU ?R RFC SQS?J RGKC DMP JSLAF @PC?IQ

Which Platform Should | Choose?

MESSPC GQ QMKC RFCMPW RF?R BGDDCPCLR NJ?RDMPKQ ?PC @CRRCP DMP
CV?KNJC QMKC @CJGCTC RF?R :?FMM D?PCQ @CRRCP RF?L (MMEJC ML RP

PURERBTCP RFGQ GQ QS@HCARGTC ?LB KMQR J?PEC ?BTCPRGQCPQ UGJJ PS
P RSKBTP MD NJ?RDMPKQ "Q UGRF KMQR RFGLEQ GL C.?PICRGLE GR GQ ?2JJ°

,CWUMPBQ ?LB .?RAF 5WNCQ
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SFCPC ?PC QMKC QK?JJ BGDDCPCLACQ UGRF C?AF NJ?RDMPK GL RCPKQ MD
?LB C?AF QWQRCK F?Q ? BGDDCPCLR SQCP GLRCPD?AC (MMEJC "B8S8MPBQ N
UCJJ ILMUL ?JIMUQ SQCPQ RM RP?LQ?AR GL RFC ASPPCLAW MD RFCGP AFNV
RP?GLGLE NPMEP?KQ ?LB ACPRGDGA?RGMLQ

(MMEJC "BSMPBQ ?JQM ASPPCLRJW F?Q RFC @CQR ECMR?PECRGLE UMPJBL
ECMR?PECRGLE GQ MDDCPCB @W @MRF .GAPMQMDR ?B$CLRCP ?LB :?FMM

The Long Tail

(MMEJC F?Q CQRGK?RCB RF?R NCPACLR MD QC?PAFCQ ?PC SLGOSC 5FGQ
QSK MD SLGOSC QC?PAFCQ GQ ?@MSR RFC Q?KC ?Q RFC QSK MD LMLSLGOS
-MMIGLE ? JGRRJC KMPC AJMQCJW ?R QC?PAF RCPKQ UGJJ QFMU ? QK?JJ LS
TMJISKC QC?PAFCQ ?LB RFCL ? J?PEC LSK@CP MD JMUCP TMJSKC QC?PAFC(
RM RFMQC SLGOSC QC?PAFCQ

Figure 7.9

In the long tail, the sum of the low-volume searches matches the high-volume searches.

,CWUMPBQ ?LB .?RAF 5WNCQ
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SFGQ GQ QMKCRGKCQ PCDCPPCB RM ?Q RFC JMLE R?GJ MD QC?PAF 'GESPC
TMJISKC LGAFC QC?PAF RCPKQ A?L BM UMLBCPQ DMP ? 11$ A?KN?GEL (CLCF
LMR KSAF AMKNCRGRGML DMP RFMQC QC?PAF RCPKQ ?LB RFC QC?PAF RCF
R?PECRCB

"BEMPBQ MDDCPQ ?L "B8MPBQ 4R?PRCP &BGRGMLbQGEL SN DMP ?L ?AAMS
GR UMPIQ :MS A?L QGEL SFRBRMRBUMPBQ EMME JESANMKAFMMQC c4R?PRCF
CBGRGMLd ?DRCP WMS AJGAI RM QGEL SN

,CWUMPBQ ?LB .?RAF 5WNCQ
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KEY TAKEAWAYS

N

"BTCPRGQCPQ A?L BCDGLC ICWUMPBQ DMP UFGAF RFCGP ?B QFMSJB

A (MMEJC SQCQ RFC DMJIMUGLE K?RAF RWNCQ

#PM?B
1FP?QC
&V?AR
ICE?RGTC

"BTCPRGQCPQ A?L ?QQGEL ?Q K?LW ICWUMPBQ ?Q RFCW UGQF RM 2L
MLC ?B DMP C?AF 63- SLGDMPK PCQMSPAC JMA?RMP A?L @C QFMUL

N "BTCPRGQCPQ A?L R?PECR @W JMA?RGML ?LB J?LES?EC DMP ?BBCB F
N "BTCPRGQCPQ A?L BCRCPKGLC RFC K?VGKSK RFCW ?PC UGJJGLE RM |

AJGAI ML RFCGP ?B 5FGQ GQ ILMUL ?Q @GBBGLE ?LB GR BCRCPKGLC
&TCPW RGKC ? QC?PAF OSCPW GQ CLRCPCB RFC QC?PAF CLEGLC PSI
RM BCRCPKGLC RFC NJ?ACKCLR MD RFC ?BTCPRGQCKCLRQ UFCPC ?B
F?TC @GB ML RF?R QC?PAF RCPK

N 5FC 2S?JGRW 4AMPC GQ BCRCPKGLCB @W DMSP K?GL D?ARMPQ

5FC PCJCT?LAC MD RFC ICWUMPB RM RFC QC?PAF RCPK

5FC PCJICT?LAC MD RFC ?BTCPRGQCKCLR AMNW RM RFC QC?PAI
SFC PCJCT?LAC MD RFC J?LBGLE N?EC RM RFC QC?PAF RCPK
5FC FGQRMPGA $53 AJGAI RFPMSEF P?RC MD RF?R ?BTCPRGQC

5FCPC ?PC K?LW RFGLEQ GL ? 11$ N?W NCP AJGAI A?KN?GEL RF?R A?|
AMLTCPQGML P?RCQ ?LB $53Q "L ?BTCPRGQCP LCCBQ RM CT?JS?RC E
UF?R GQ @CQR

#SBECRQ ?PC @?QCB ML $1$ AMQR NCP AJGAI @GBQ "BTCPRGQCPQ
DJCVG@GJGRW GL FMU RFCGP @SBECRQ PSL

N 5CQRGLE GQ CQQCLRG?J GL BCRCPKGLGLE UF?R QC?PAF NJ?RDMPK (
N *R GQ GKNMPR?LR RM AMLQGBCP JMLE R?GJ ICWUMPBQ GL ? A?KN?GE

EXERCISES

,CWUMPBQ ?LB .?RAF 5WNCQ

8F?R GQ RFC GKNMPR?LAC MD JMLE R?GJ ICWUMPBQ GL ? 11$ N?W NC
A?KN?GEL

'MIIMUGLE RFC CV?KNJCQ ?@MTC EGTC CV?KNJCQ MD UFCL WMSTB S
K?RAF ?LB LCE?RGTC K?RAF 8FCL GQ GR 0, RM SQC @PM?B K?RAF
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7.4 Planning and Setting Up a Campaign

LEARNING OBJECTIVES

,LMU RFC QRCNQ LCCBCB RM ECR ? A?KN?GEL SN ?LB PSLLGLE
6LBCPQR?LB RFC GKNMPR?LAC MD J?LBGLE N?ECQ

Step 1: Do Your Homework

'MP ? QSAACQQDSJ A?KN?GEL WMS LCCB ? DSJJ MLJGLC ?LB ?L MDDJGLC ?L°
@SQGLCQQ ASQRMKCP BCKMEP?NFGAQ RFC GLBSQRPW ?LB AMKNCRGRM
PCJ?RGTCIW OSGAI RM QCR SN ? A?PKN?GEL NPCNJ?LLGLE UGJJ QFMU BGTC
LCCB ? @P?LB ?L GBCLRGRW ?LB ? AJC?P SLGOSC QCJJGLE NMGLR :MS ML
RM ?BTCPRGQC QM WMS LCCB RM K?IC QSPC WMS ILMU UF?R QFMSJB @C G

Step 2: Define Your Goals

:MS LCCB RM ILMU UF?R WMS U?LR RM ?AFGCTC UGRF WMSP 11$ N?W NCP A
A?KN?GEL #P?LBGLE A?KN?GELQ DMP CV?KNJC ?PC TCPW BGDDCPCLR DP\
RF?R GLAPC?QC Q?JCQ 8F?R BM WMS U?LR SQCPQ RM BM MLAC RFCW AJGA
?BTCPRGQCKCLR

Step 3: Determine Your Budget, Cost per Action, and Targets

%CRCPKGLC FMU KSAF WMS ?PC UGJJGLE RM QNCLB RM ?AFGCTC WMSP EM
AMQR NCP ?ARGML $1" %CAGBC FMU KSAF @SBECR WMS ?PC EMGLE RM ?J
11$ A?KN?GEL *D WMSP EM?J GQ RM GLAPC?QC PCTCLSC WMSP @SBECR K
QM JMLE ?Q PCTCLSC GQ GLAPC?QGLE ?LB WMS ?PC UGRFGL WMSP R?PECR

Step 4: Research Keywords

:MS LCCB RM BCRCPKGLC UF?R ICWUMPBQ NMRCLRG?J ASQRMKCPQ ?PC JG
QC?PAFGLE DMP RFC QCPTGAC RF?R WMS MDDCP "JMLE UGRF RF?R WMS L
DMJIJMUGLE

N 8F?R AMKKML KGQQNCJJGLEQ ? ASQRMKCP KGEFR SQC
N 8F?R UMPBQ UMSJB QFMU RF?R RFCW ?PC LMR JGICIJW RM NSPAF
UMPBQ JGIC DPCC ?LB AFC?N
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"Q N?PR MD WMSP ICWUMPB PCQC?PAF WMS LCCB RM JMMI ?R CVNCARCB T
ICWUMPBQ QM WMS ILMU FMU RM @GB ML ICWUMPBQ 4CC c5MACARBMRFC
OLJGLC $MKN?PGQML &L EOME@MKC QSEECQRGMLQ

S5FCPC ?PC ?2JQM RMMJQ RF?R UGJJ QFMU WMS QGKGJ?P MP PCJ?RCB ICWUN
CVN?LB WMSP ICWUMPB JGQR CTCL DSPRFCP "E?GL DGLB QSEECQRGMLQ (
5P?BCd GCARGML _ OLJGLC $MKN?PGQML &LEGLCQ

Step 5: Write the Advertisements

6QGLE WMSP ICWUMPB PCQC?PAF UPGRC AMKNCJJGLE ?BTCPRGQCKCLRQ
NPMBSARQ "BTCPRGQCKCLRQ A?L @C SLGOSC RM ? ICWUMPB MP WMS A?L
F?TC ? LSK@CP MD ICWUMPBQ DMP MLC ?BTCPRGQCKCLR

.21C QSPC WMS SQC ?L ?NNPMNPG?RC BGQNJ?W 63- SLGDMPK PCQMSPAC JI
WMS R?PECR RFC J?LBGLE N?EC DMP C?AF ?BTCPRGQCKCLR "JU?WQ GLAJS

Step 6: Place Your Bids

#?QCB ML WMSP EM?JQ ?LB ICWUMPB PCQC?PAF QCR RFC K?VGKSK @GBQ
ICWUMPBQ %MLfR QCR RFCQC RMM FGEF ?R RFGQ QR?ECbWMSfJJ RUC?| RF
WMSP A?KN?GEL

Step 7: Measure, Analyze, Test, Optimize!

8GRF AMLTCPQGML RP?AIGLE GL NJ?AC WMS A?L ?L?JWXC WMSP 30* PCRSF
BMUL RM ? ICWUMPB JCTCJ ?LB RFCL DMASQ ML RFMQC ICWUMPBQ RF?R ?P
@CQR $MLQGBCP QCCGLE FMU AF?LEGLE RFC RCVR MD WMSP ?BTCPRGQC
$53 AJGAI RFPMSEF P?RC MP NCPF?NQ @CRRCP WMSP AMLTCPQGML P?RC
J?LBGLE N?ECQ RM QCC UF?R AMLTCPRQ @CRRCP

Landing Pages

11$ ?BTCPRGQGLE GQ LMR HSQR ?@MSR APC?RGLE ?BTCPRGQCKCLRQ ?LB
5FC NPMACQQ AMLRGLSCQ MLAC ? SQCP F?Q AJGAICB ML WMSP ?BTCPRGQC
RFC SQCP PC?AFCQ @W AJGAIGLE ML ?L ?BTCPRGQCKCLR GQ A?JJCB ? J?LB

-?LBGLE N?ECQ A?L K?IC MP @PC?I ?L ?BTCPRGQGLE A?KN?GEL 1MMPJW CV
A?KN?GELQ UGJJ QCLB ?JJ SQCPQ RM RFC FMKC N?EC MD ? 8C@ QGRC $?KN
AMLTCPR UGJJ K?IC QSPC RF?R SQCPQ J?LB ML ? N?EC RF?R GQ PCJCT?LR R

1J?LLGLE ?LB 4CRRGLE 6N ? $?KN?GEL


fwk-105454-ch07_s05#fwk-105454-ch07_s05
fwk-105454-ch07_s05#fwk-105454-ch07_s05
fwk-105454-ch07_s05#fwk-105454-ch07_s05
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5FC ?GK GQ RM ICCN RFC SQCP ?Q DMASQCB ML RFC EM?JbAMLTCPQGMLb?C
RFC SQCP RM RFC FMKC N?EC EGTCQ FGK RMM K?LW MRFCP MNRGMLQ RM /

'‘MP CV?KNJC GD QMKCMLC QC?PAFCB DMP c$?LML &04 % d ? NMMPJW PSL .
UMSJB QCLB RF?R SERRNRNJUU A?LML AM'S®CRRCP A?KN?GEL UMSJB F?TC
RFC SQCP AJGAIGLE RFFRBEF BUU A?LML AM SI 'MP>)MKC 1PMBSAR>'GLBCP
$?KCP?Q NGEGR?J>4-3 &04> % GLBCV ?0QN

-?LBGLE N?ECQ ?JQOM GLBGA?RC PCJCT?LAC RM RFC QC?PAF CLEGLC UFGAF
2S?JGRW 4AMPC MD RFC ?BTCPRGQCKCLR ?LB GL RSPL JMUCP RFC $1$ AM(
ICWUMPB "BBGLE N?ECQ RM RFC 8C@ QGRC RF?R ?PC ICWUMPB PGAF A?L ?
QC?PAF CLEGLC MNRGKGX?RGML @CLCDGRQ

11$ A?KN?GELQ MDRCL F?TC RFMSQ?LBQ MD ICWUMPBQ UFGAF A?L KC?L RF
@C ? JMR MD J?LBGLE N?ECQ RM @C @aadi BRdngeages KC?LQ RF?R
UGRF ? QGKNJC QAPGNR SLGOSC ICWUMPB PGAF J?LBGLE N?ECQ A?L @C A
QC?PAF 5FC QAPGNR UGJJ R?IC RFC ICWUMPB RF?R RFC QC?PAFCP F?Q SQ(
NPCBCDGLCB NJ?ACQ ML RFC J?LBGLE N?EC 5FC SQCP UGJJ RFCL @C J?LBC
GQ FGEFJW PCJICT?LR RM RFCGP QC?PAF

%WL?KGA J?LBGLE N?ECQ A?L @C APC?RCB UGRF ? QGKNJC QAPGNR RF?R |
J?LBGLE N?EC RM @C APC?RCB DMP CTCPW ICWUMPB GL RFC 11$ A?KN?GEL

Note

5FC @MSLAC P?RC MD RFC J?LBGLE N?EC ?JQM ?DDCARQ RFC 2S?JGRW 4A
?BTCPRGQCKCLBF2NRCP 8C@ "L?JWRGAQ ?LB SMLTCPQGML ONRGKGX?F
DMP KMPC GLDMPK?RGML

6LGOSC ICWUMPB PGAF J?LBGLE
N?ECQ RF?R A?L @C APC?RCB DMP
C?AF QC?PAF SQGLE ? QGKNJC

QAPGNR

1J?LLGLE ?LB 4CRRGLE 6N ? $?KN?GEL


http://www.canon.co.uk
http://www.canon.co.uk/For_Home/Product_Finder/Cameras/Digital_SLR/EOS_450D/index.asp
http://www.canon.co.uk/For_Home/Product_Finder/Cameras/Digital_SLR/EOS_450D/index.asp
fwk-105454-ch14#fwk-105454-ch14
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KEY TAKEAWAYS

A BECPC ?PC QMKC AJC?P QRCNQ MLC QFMSJB R?IC @CDMPC J?SLAFGLI
NCP AJGAI A?KN?GEL *R GQ GKNMPR?LR RM R?IC C?AF MLC QCPGMSC
PCQSJRQ

A _2LBGLE N?ECQ A?L K?IC MP @PC?I ?L ?BTCPRGQGLE A?KN?GEL 4CLBC
SQCP RM ? FMKC N?EC GQ LMR UGQC *LQRC?B RFC N?EC LCCBQ RM ¢
DMP RFC SQCP RM ECR RFC KMQR MSR MD RFCGP QC?PAF

A _2LBGLE N?ECQ 2JQM GKN?AR RFC 2S?JGRW 4AMPC ?LB GL RSPL JMUC
AMQR NCP AJGAI

A 11$ A?KN?GELQ MDRCL F?TC RFMSQ?LBQ MD ICWUMPBQ UFGAF A?L P
K?LW J?LBGLE N?ECQ @CGLE @SGJR 'MP RFGQ BWL?KGA J?LBGLE N?
FCINDSJ

EXERCISE

4C?PAF DMP QMKC ICWUMPBQ QNCAGDGA RM ? K?HMP @P?LB WMS LI
RFC ?B ?LB CT?JS?RC RFC J?LBGLE N?EC %M RFC Q?KC UGRF ?LMRFC
8F?R AMKN?PGQMLQ A?L WMS K?IC 8F?R BGB RFC RUM @P?LBQ BM

BGDDCPCLRJW UGRF RFCGP J?LBGLE N?ECQ 8F?R BGB RFCW BM RFC

1J?LLGLE ?LB 4CRRGLE 6N ? $?KN?GEL
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7.5 Online Comparison Engines

LEARNING OBJECTIVE

-C?PL FMU MLJGLC AMKN?PGQML CLEGLCQ UMPI

"Q UC KCLRGMLCB 11$ N?W NCP AJGAI BMCQ LMR MLJW ?NNJW RM QC?PAF
?BTCPRGQGLE 8C F?TC QCCL RF?R ?BTCPRGQCKCLRQ A?L @C NJ?ACB ML A
A?L ?2JQM PCDCP RM BGQNJ?W ?BTCPRGQGLE UFCPC ?BTCPRGQCPQ N?W M
RFPMSEF RM RFCGP QGRC ?Q MNNMQCB RM C?AF GKNPCQQGML MD RFC @
@W K?LW MLIGLC AMKN?PGQML CLEGLCQ

:MS F?TC NPM@?@JW AMKC ?APMQQ MLJGLC AMKN?PGQML CLEGLCQ UFCL (
N?PRGASJ?P NPMBSAR 1MNSJ?P AMKN?PGQML CLEGLCQ GLAJSBC RFC DMJ.

/ICV5?7E ERRN __UUU LCVR?E AMK
1PGACSSLLERRN UUU NPGACPSLLCP AMK
,CJIMMERRN _UUU ICJIMM AM SI
1?LEMPERRN _UUU N?LEMP? AMK
+SKNERRN _UUU HSKN AM X?

> > > > >

5FCQC CLEGLCQ AMLRP?AR UGRF PCR?GJCPQ 5FC PCR?GJCPQ QSNNJW RF(
NPMBSAR DEMB [extensible markup language] MRCSV [comma-separated
values] RF?R AMLR?GLQ RFC DMJIJMUGLE GLDMPK?RGML

1PMBSAR L?KC

1PMBSAR NPGAC

1PMBSAR 63- SLGDMPK PCQMSPAC JMA?RMP
1PMBSAR QCPG?J LSK@CP

1PMBSAR GK?EC

1PMBSAR BCQAPGNRGML

1PMBSAR ICWUMPBQ

"QR?LB?PB SQCB DMP APC?RGLE
QRPSARSPCB BMASKCLRQ [9.-
NPMKGQCQ KMPC CDDGAGCLR ?LB
MPE?LGXCB BCJGTCPW MD|B?R? MTCP
RFC *LRCPLCR 9)5.- GQ RFC
9.- TCPQGML MD FWNCPRCVR
K?PISN J?LES?EC )5.-

> > > > > > >

6QCB RM QCLB B?R?@7?QCQ MD
GLDMPK?RGML QCN?P?RCB GLRM
QNCAGDGA AMJSKL FC?BGLEQ



http://www.nextag.com
http://www.pricerunner.com
http://www.kelkoo.co.uk
http://www.pangora.com
http://www.jump.co.za
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Figure 7.10

A shopping comparison engine will show offers from a number of retailers.

8FCL ? SQCP QC?PAFCQ DMP ? NPMBSAR ML MLC MD RFC AMKN?PGQML CLEC
UGJJ JGQOR ?JJ PCR?GJCPQ UFM MDDCP RF?R NPMBSAR 8FCL RFC CLEGLCQ
PCR?GJCPQ RFCW ?JQM ?EPCC ML FMU KSAF RFC PCR?GJCP GQ UGJJGLE RI
DPMK RFC AMKN?PGQML CLEGLC RFPMSEF RM RFC PCR?GJCPfQ 8C@ QGRC
AMQR NCP AJGAI UGJJ T?PW DPMK A?RCEMPW RM A?RCEMPW AMLQSKCP C
CV?KNJC AMSJB F?TC ? FGEFCP $1$ RF?L @?@W AJMRFCQ

8FCL PCQSJRQ ?PC QFMUL NPGMPGRW GQ EGTCL RM RFMQC PCR?GJCPQ U
FGEFCP $1$ )MUCTCP RFC SQCP F?Q RFC MNRGML MD QMPRGLE PCQSJRQ (
?2INF?@CRGA?JIW ?LB QM ML

OLJGLC AMKN?PGQML CLEGLCQ DMPK ?L GKNMPR?LR N?PR MD RFC MLJGLC |
?L MLJGLC PCR?GJCP "Q UCJJ ?Q AMKN?PGLE NPMBSARQ DPMK BGDDCPCLFK
MDDCP SQCPQ RFC AF?LAC RM PCTGCU NPMBSARQ ?Q UCJJ ?Q PCR?GJCPQ
QR?PR RFCGP NPMBSAR QC?PAF ML ? AMKN?PGQML CLEGLC ?Q RFCW A?L C
NPGACQ DMP RFC Q?KC NPMBSAR GL MLC NJ?AC

4M UF?R A?L WMS BM RM K?PICR WMSP QGRC KMPC CDDCARGTCJW RFPMSE
CLEGLCQ :MS K?W RPW ?LW MD RFC DMJIMUGLE

OLJGLC $MKN?PGQML &LEGLCQ
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N .C?QSPC AMLTCPQGML DPMK RFC AJGAIQ WMS ECR DPMK RFC AM
CLEGLC :MSfPC N?WGLE DMP RFC RP?DDGA K?IC QSPC GRfQ UMP

N ONRGKGXC RFC NPMBSAR DCCB WMS QSNNJW

*R QFMSJB @C SN RM B?RC

1PMBSAR L?KCQ QFMSJB @C AJC?P

&?AF NPMBSAR KSQR F?TC ? SLGOSC 63-

SFC NPMBSAR QFMSJB F?TC ? QSAAGLAR BCQAPGNRGML

N ?1C QSPC WMSP NPGAC GQ PGEFR

%MLfR MTCPN?W DMP AJGAIQ

&LQSPC WMSP NPGAGLE ?LB ASQRMKCP QCPTGAC ?PC AMKNC
BMLfR F?TC KSAF QN?AC RM CLRGAC RFC SQCP RM AJGAI RFPA
QGRC

Tools of the Trade

5FC DMSLB?RGML MD QC?PAF K?PICRGLE GQ ICWUMPB PCQC?PAF ?LB RFCF
RMMJQ RF?R UGJJ @MRF ?GB WMS GL EPMUGLE WMSP ICWUMPB JGQR ?LB C
ICWUMPB TMJSKCQ 4MKC ?PC DPCC ?LB QMKC PCOSGPC ? DCC .?2LW ICWUN
RMMJQ F?TC PCJG@BtME  ?LB ?Q :?FMM GQ LM JMLECP QSNNMPRGLE RFGC
GLDMPK?RGML GQ LMR LCACQQ?PGJW ?AASP?RC "JJ RFCQC RMMJQ QFMSJI
MLJW 5CQR RFC B?R? UGRF WMSP MUL A?KN?GELQ RM BCRCPKGLC UF?R Ul

Figure 7.11GoogleOs Ad Preview Tool

'MPKCPJW (M5M AMK @MSEFR @W
:?FMM ?LB NPMTGBCP MD
?FMM fQ 11$ N?W NCP AJGA
?BTCPRGQGLE 1?L?K? F?Q
PCNJ?ACB 0TCPRSPC ?Q RAC
NJ?RDMPK RF?R NMUCPQ :7FMM
4C?PAF .?PICRGLE

OLJGLC $MKN?PGQML &LEGLCQ
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,CWUMPB TMJSKC RMMJQ GLAJSBC RFC DMJIJMUGLE

FRRN UUU DPCCICWUMPBQ UMPBRP?AICP AMK
FRRN UUU WMMRCP AMK ICWUMPB MTCPRSPC NFN
FRRN RMMJQ QCM@MMI AMK ECLCP?J ICWUMPB
FRRN UUU EMMEJC AMK RPCLBQ

> > > >

,CWUMPB QSEECQRGML RMMJQ GLAJSBC RFC DMJIMUGLE

N FRRN__?BUMPBQ EMMEJC AMK QCJCAR .CWUMPB5MMJ&VRCPL?J
N ERRN _UUU ICWUMPBBGQAMTCPW AMK QC?PAF FRKJ
A ERRN _RMMJQ QCM@MMI AMK ICWUMPB JGQR ECLCP?RMP NFN

(MMEJC "B8MPBQ F?Q ?L "B 1PCTGCU 5MMJ UFGAF ?JIMUQ WMS RM QCC UFC
?BTCPRGQCKCLR UMSJB ?NNC?P ML RFC N?EC UGRFMSR SQGLE RFC QC?PA
QICUGLE B?R? 5FGQ A?L @C ?AACQQCB ?R FRRN ?BUMPBQ EMMEJC AMK Q
"BS?PECRGLE1PCTGCUSMMJ

4MKC N?GB QCPTGACQ RF?R ?GB UGRF ICWUMPB PCQC?PAF ?PC RFC DMJJNV

A EFRRN _UUU UMPBRP?AICP AMK
A FRRN _UUU ICWUMPBQCAPCR AMK
A ERRN _UUU LGAFC@MR AMK

ANPC?BQFCCRQ QSAF ?Q .GAPMQMDR{Q &VACJ ?PC SQCDSJ RM ?GB WMS G
ICWUMPB JGQRQ (CRRGLE RM EPGNQ UGRF DSLARGMLQ QSAF ?2Q AMLA?RCI

OLJGLC $MKN?PGQML &LEGLCQ


http://www.freekeywords.wordtracker.com
http://www.yooter.com/keyword/overture.php
http://tools.seobook.com/general/keyword
http://www.google.com/trends
http://adwords.google.com/select/KeywordToolExternal
http://www.keyworddiscovery.com/search.html
http://tools.seobook.com/keyword-list/generator.php
http://www.wordtracker.com
http://www.keywordsecret.com
http://www.nichebot.com
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KEY TAKEAWAYS

A 11$ N?W NCP AJGAI A?L 2JQM PCDCP RM BGQNJ?W ?BTCPRGQGLE UF:
?BTCPRGQCPQ MLJW N?W DMP C?AF AJGAI RFPMSEF RM RFCGP QGRC

A OLIGLC AMKN?PGQML CLEGLCQ ?PC ?L GKNMPR?LR N?PR MD MLJGLC
KGV DMP ?L MLJGLC PCR?GJCP

A 5FECPC ?PC QRCNQ WMS A?L R?IC RM K?PICR WMSP QGRC KMPC CDDC/
RFPMSEF RFCQC MLJGLC AMKN?PGQML CLEGLCQ

A .C?QSPC AMLTCPQGML DPMK RFC AJGAIQ WMS ECR DPMK RFC AMKN?F
CLEGLC :MSfPC N?WGLE DMP RFC RP?DDGA K?IC QSPC GRfQ UMPRFU

A ONRGKGXC RFC NPMBSAR DCCB WMS QSNNJW

A 21C QSPC WMSP NPGAC GQ PGEFR

A #C QSPC RM SQC RMMJQ RM FCIN WMS 5FCPC ?PC K?LW DPCC ?LB N2
A?L @C SQCDSJ ?2Q WMS BCTCIMN ICWUMPBQ

EXERCISE

6QGLE QMKC MD RFC DPCC ICWUMPB RMMJQ JGQRCB ?@MTC BCTCJINV
MD ICWUMPBQ DMP ? AJGCLR MD WMSP AFMGAC

OLJGLC $MKN?PGQML &LEGLCQ
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7.6 Pros and Cons

LEARNING OBJECTIVE

'SJIJW SLBCPQR?LB RFC @CLCDGRQ MD 11$ N?W NCP AJGAI UFGJC ?J(
SLBCPQR?LBGLE RFC LCE?RGTCQ

11$ N?W NCP AJGAI A?KN?GELQ ?PC PCJ?RGTCJW OSGAI RM QCR SN A?L NF
TMJISKCQ MD RP?DDGA ?LB ?PC @W L?RSPC FGEFJW RP?AI?@JCbUF?RfQ LM
?PC QMKC NGRD?JJQ RF?R WMS MSEFR RM @C ?U?PC MD

Click Fraud

$JGAI DP?SB MAASPQ UFCL WMSP ?BTCPRGQCKCLR GQ AJGAICB ML @W QMtk
JCEGRGK?RC NMRCLRG?J ASQRMKCP #CA?SQC ?L ?BTCPRGQCP F?Q RM N?\
FGQ ?BTCPRGQCKCLR QMKCRGKCQ SLQAPSNSIMSQ AMKNCRGRMPQ A?L AJ
?BTCPRGQCKCLR RM DMPAC RFC N?WKCLR 5FCPC ?PC CTCL ?SRMK?RCB @!
ML ?BTCPRGQCKCLRQ AMQRGLE ?BTCPRGQCPQ KGJJGMLQ

(MMEJC Q?GB GL 'C@PS?PW  RF?R AJGAI DP?SB ?AAMSLRQ DMP MLIJW
AJGAIQ :MS A?L PC?B KMPC ML ERRNQIBEMPBQ @JMEQNMR AMK
GLT?JGB AJGAIQ EMMEJCQ MTCP?JJ LSK@CPQ FRKJ

5FC QC?PAF CLEGLCQ FMUCTCP F?TC R?ICL KC?QSPCQ RM AMK@7?R RFGQ
PCNMPR QSQNCARCB AJGAI DP?SB ?LB RFC QC?PAF CLEGLCQ UGJJ PCDSLB
DP?SBSJCLR AJGAIQ ?DRCP GLTCQRGE?RGML

8F?R A?L WMS BM ,CCN ?L CWC ML WMSP A?KN?GEL "LW QSBBCL JC?N GL $5
RFPMSEF P?RCQ QFMSJB @C GLTCQRGE?RCB ?LB WMS QFMSJB N?W N?PRC
QCC GD RFC AMLTCPQGML P?RC BPMNQ UFGAF UMSJB GLBGA?RC NMRCLRC
Q?KC 1?SQC RFC A?KN?GEL GD WMS QSQNCAR DP?SB ?LB ?JCPR RFC QC?P.


http://adwords.blogspot.com/2007/02/invalid-clicks-googles-overall-numbers.html
http://adwords.blogspot.com/2007/02/invalid-clicks-googles-overall-numbers.html
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1PMQ ?LB $MLQ

Bidding Wars and Climbing Costs per Click

)GEF RP?DDGA ICWUMPBQ ?PC CVNCLQGTC ?LB RFC @?RRJC RM QR?W ML R
$1$ AMQR NCP AJGAI MD RFCQC ICWUMPBQ GQ CQA?J?RGLE $MLTGLAGLE \
LSK@CP MLC MP LMRFGLE A?L PCQSJR GL @SPLGLE RFPMSEF WMSP A?KN?(
OSGAIJW UGRF LMRFGLE RM QFMU DMP GR

8F?R A?L WMS BM ,CCN DMASQCB ML WMSP A?KN?GEL EM?JQ ?LB 30* PCRSF
GLTCQRKCLR ?LBICCN GLTCQRGE?RGLE RM DGLB RFC AFC?NCP LGAFC IC
DMP WMS

Time Required to Keep an Eye on Things

11$ A?KN?GELQ PCOSGPC ? JMR MD KMLGRMPGLE ?LB RFC @GEECP WMSP /
KMPC RGKC RFGQ R?ICQ 11$ ?BTCPRGQGLE A?L NPMTGBC ? D?LR?QRGA 30*
AFCAI GL ?LB RUC?I PCESJ?PJW RM K?IC QSPC RF?R GR AMLRGLSCQ RM NCP

8F?R A?L WMS BM .?IC QSPC RF?R WMS F?TC ?JIMA?RCB RFC RGKC PCOSGP
QSAACQQDSJ A?KN?GEL 5FCPC ?PC ?2JQM RMMJQ ?T?GJ?@JC RF?R K?IC K?L
A?KN?GELQ C?QGCP #SR PCKCK@CP RFC DMJIMUGLE EMMB PC?QMLQ ?LB
KMPC UFW 11$ UMPIQ DMP WMS

N No- to low-cost barrier :MS MLIJW N?W DMP RP?DDGA RFCPC ?PC KC
QCRSN DCCQ GLTMJTCB

A Tracking every cent 11$ ?BTCPRGQGLE ?JJMUQ WMS RM RP?AI WMS
?BTCPRGQGLE QNCLBGLE BMUL RM ? ICWUMPB JCTCJ QM WMS A
UMPIQ ?LB UF?R BMCQLfR ML ? QK?JJ QA?JC

N Targeted advertisement placement :MS A?L K?IC WMSP ?BTCPRGQGLE
PCJCT?LR UGRF RFC K?LW DGJRCPQ ?T?GJ?@JC UFCL QCJCARGL!
WMSP ?BTCPRGQCKCLRQ

A Giving your customers what they want 11$ ?BTCPRGQGLE JCRQ WMS
NJ?AC WMSP ?BTCPRGQCKCLR GL DPMLR MD NCMNJC UFM ?PC Q(
NPMBSAR *R JCRQ WMS NPMTGBC ? QMJSRGML ?Q MNNMQCB RM
GLRCPPSNRGML 8F?R KMPC AMSJB WMS U?LR
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KEY TAKEAWAYS

A 8FGJC RFCPC ?PC K?LW ?BT?LR?ECQ RM 11$ N?W NCP AJGAI RFCP
?PC QMKC RFGLEQ RM @C U?PW MD

$JGAI DP?SB
#GBBGLE U?PQ ?LB AJGK@GLE $1$Q AMQRQ NCP AJGAI
5GKC PCOSGPCB RM ICCN ?L CWC ML RFGLEQ

A YMUCTCP RFCPC ?PC K?LW ?BT?LR?ECQ *RfQ GKNMPR?LR RM UCGEF |
?LB AMLQ RM QCC GD 11$ GQ PGEFR DMP WMS

EXERCISE

#MRF 11$ N?W NCP AJGAI ?BTCPRGQGLE ?LB 4&0 QC?PAF CLEGLC
MNRGKGX?RGML ?PC @?QCB ML ICWUMPBQ )MU A?L 11$ ?BTCPRGQGI
@C SQCB RM AMKNJCKCLR C?AF MRFCP

1PMQ ?LB $MLQ
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7.7 Case Study: Southern Sun

4AMSRFCPL 46RRN_UUU QMSRFCPLQSLIAMKFCB ? LCU 8C@ QGRC GL .?W
5FC AF?LECQ GLAJSBCB ?L SNB?RCB JMMI ?LB DCCJ ? EPC?RCP OS?LRGRW *
GLDMPK?RGML ?LB @CRRCP @MMIGLE DSLARGML?JGRW "Q MDRCL F?NNCL
PCJ?SLAF 4MSRFCPL 4SL JMQR ?JJ RFC NPCTGMSQJW EMMB MPE?LGA QC?P
" LCU 8C@ QGRC LCCBQ RGKC RM AJGK@ SN RFC QC?PAF CLEGLC P?LIGLEQ
KGLGKSK MD RFPCC KMLRFQ @CDMPC GR QR?PRQ PCACGTGLE MPE?LGA RF
AMSJIB NMRCLRG?JIW F?TC JMQR MSR ML @MMIGLEQ @CA?SQC MD RFC BC/
RP?DDGA 5FCPCDMPC RFCW PCOSGPCB ? U?W MD CLQSPGLE RF?R RFCGP
DMJJMUGLE

A $MLRGLSCB RM PCACGTC ? QRC?BW DIMU MD @MMIGLEQ BCQNG
NMMP MPE?LGA P?LIGLEQ

A 3CACGTCB CLMSEF RP?DDGA RM ?L?JWXC SQCP @CF?TGMP ?LB F

A 3CACGTCB CLMSEF RP?DDGA RM ECLCP?RC RPSQR DPMK QC?PAF
AJGK@ SN RFC 4&31Q QC?PAF CLEGLC PCQSJRQ N?ECQ ?Q D?QR

8GRF RFC LCU QGRC 4MSRFCPL 4SL FMNCB RM GLAPC?QC RFC LSK@CP MD
MLJGLC ?LB RM R?N GLRM RFC GLRCPL?RGML?J RMSPGQR ?LB @SQGLCQQ F
KC?LR RFCW LCCBCB RM KGEP?RC ? QGELGDGA?LR ?KMSLR MD RFCGP MDD
QNCAG?J MDDCPQ RM RFCGP 8C@ QGRC GL QSAF ? U?W ?Q RM ?RRP?AR ? D
PCQNMLQC

2SGPI C.?PICRGLE RFC MLJGLC ?ECLAW DMP 4MSRFCPL 4SL QCR SN ?11$ N
A?KN?GEL UGRF RFC DMJJMUGLE GLRCLRGMLQ

N 4CLBGLE RP?DDGA RM RFC QGRC
N "RRP?ARGLE GLRCPL?RGML?J RP?DDGA
N ANJGR RCQRGLE A?KN?GELQ

4CN?P?RC A?KN?GELQ UCPC @SGJR DMP RFC DMJJMUGLE

N -MA?J TCPQSQ GLRCPL?RGML?J RP?DDGA
N #P?LB ?LB FMRCJ QNCAGDGA TCPQSQ NJ?AC QNCAGDGA RP?DDG
N ANCAG?J MDDCPQ ?LB A?KN?GELQ TCPQSQ LMPK?J RP?DDGA

2SGPI BGB ?L CVRCLQGTC ICWUMPB PCQC?PAF CVCPAGQC RM GBCLRGDW F
ECLCP?RGLE ICWUMPBQ GL MPBCP RM ECR ?Q KSAF RP?DDGA ?7Q NMQQG@.


http://www.southernsun.com
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JMLE R?GJ ICWUMPBQ DMP @CRRCP AMQR NCP AMLTCPQGML ,CWUMPBQ Q
4SLfQ T?PGMSQ ASQRMKCP EPMSNQ UCPC R?PECRCB QSAF ?Q D?KGJGCQ
AMSNJCQ ?LB RMSPGQRQ

'SPRFCPKMPC ?BTCPRGQCKCLRQ UCPC QCR SN RF?R RCQRCB RFC @CQR K
RF?R GQ UFCRFCP NCMNJC PCQNMLBCB @CQR RM RFC DMJIMUGLE

5FC 4MSRFCPL 4SL @P?LB

" QNCAG?J MDDCP

"UGBC T?PGCRW MD FMRCJQ ?LB @P?LBQ
-MA?RGML ?LB AMLTCLGCLAC
"?AGIJGRGCQ

> > > > >

"Q ? PCQSJR 2SGPI AMSJB ?QQCQQ UFCRFCP BGDDCPCLR EPMSNQ MD NCMI
@W BGDDCPCLR ?BTCPRGQCKCLRQ ?Q ICWUMPB PCQC?PAF F?B @CCL BML
ASQRMKCP EPMSNQ

*L MPBCP RM BCRCPKGLC UFCRFCP NCMNJC PCQNMLBCB @CRRCP RM QNCA
A?KN?GELQ MP HSQR FMRCJ ?LB ?PC? BCR?GJQ J?LBGLE N?EC QNJGR RCQF
5P?AIGLE DMP T?PGMSQ BGDDCPCLR QR?ECQ MD RFC FMRCJ @MMIGLE NPV
GKNJCKCLRCB GLAJSBGLE RFC FMRCJ PMMK OSMRC ?LB RFC DGL?J RF?LI W
N?EC QM RF?R GR UMSJB @CAMKC CTGBCLR UFCPC ?LW BPMN MDDQ MAASF

OLC MD RFC EPC?R ?BT?LR?ECQ MD 11$ GQ RF?R GR ECRQ GKKCBG?RC PCQ:
LCU QGRC UCLR JGTC QM BGB RFC 11$ A?KN?GEL UFGAF KC?LR RP?DDGA D
RP?DDGA ECLCP?RCB @W RFC 11$ ?BTCPRGQGLE CLQSPCB RF?R RFC QGRC
CLEGLCQ ?LB U?Q RPSQRCB ?Q ? T?JGB 4MSRF "DPGA?L FMRCJ QGRC

4NJGR RCQRGLE PCTC?JCB QMKC TCPW GLRCPCQRGLE ?LB SQCDSJ @CF?T(

A BFC MTCP?JJ @CQR PCQNMLQC U?Q RM RFC ?BTCPRGQCKCLRQ A
4MSRFCPL 4SL @P?LB N?PRGASJ?PJW DPMK RFC JMA?J 4AMSRF "D
SFGQ U?Q TCPW NMQGRGTC DMP 4MSRFCPL 4SL ?LB E?TC RFCK ?
?BT?LR?EC UGRF PCE?PB RM (MMEJCfQ OS?JGRW ?Q GR KC?LR F(
RFPMSEF ML AMKNCRGRGTC ICW NFP?QCQ JGIC c$?NC 5MUL FMR(
QFMUCB RF?R GRQ @P?LB U?Q LMR ?Q UCJJ PCAMELGXCB GL RFC
,GLEBMK ?LB RFC 6LGRCB 4R?RCQ

"N 4C?PAF K?PICRGLE GQ BPGTCL @W KCCRGLE ? LCCB UFCPC?Q Ml
K?PICRGLE GLTMJTCQ APC?RGLE ? LCCB 4NJGR RCQRGLE NGAICE
TCPW QSAACQQDSJ MDDJGLC K?PICRGLE A?KN?GELQ UCPC LMR
UFCL ?ARGTCJW K?PICRCB RFPMSEF 11$ ?LB RF?R RFCW BM @CR!

$?QC 4RSBW 4MSRFCPL 4SL
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?BTCPRGQCB DPMK UGRFGL RFC 8C@ QGRC 5FC A?KN?GEL F?B ?
@MMIGLE P?RCMD  NCPACLR 5FC J?LBGLE N?ECQ RF?R QSNNJ
FMRCJQ GL ?L ?PC? MP MDDCPGLE ? QCPTGAC D?P MSRNCPDMPK
?2TCP?EC @MMIGLE P?2RCMD  NCPACLR

A * RCPL?RGML?J RP?DDGA PCQNMLBCB BGDDCPCLRJW RM T?PGM
BCR?GJQ AMKN?PCB RM JMA?J RP?DDGA *L ECLCP?J RFCPC U?Q
PCQNMLQC JMA?JIW UGRF 2L 30* PCRSPL ML GLTCQRKCLR MD
TCPQSQ NCPACLR

3SLLGLE ? 11$ A?KN?GEL UFCL WMS J?SLAF MP PCJ?SLAF ? QGRC UGJJ BM R

A "RRP?AR CLMSEF RP?DDGA RM CLQSPC WMS BMLfR JMQC @SQGL!

A 5CQR QGRC QRPSARSPC ?LB @PMUQCP @CF?TGMP

A "3IMU WMS RM ?2QQCQQ UFCPC RP?DDGA AMKCQ DPMK QM WMS /
MNRGKGXC NPCQCLR?RGML MD WMSP NPMBSAR RM WMSP ASQRI

CASE STUDY QUESTIONS

A 8F?R GLDMPK?RGML DPMK RFC 11$ N?W NCP AJGAI A?KN?GEL AMSJB
RM FCIJN MNRGKGXC RFC 8C@ QGRC

N 8FW BMCQ ? 11$ A?KN?GEL EGTC GLQR?LR RP?DDGA UFGJC 4&0 QC?P,
MNRGKGX?RGML BMCQ LMR

"N 8F?R GQ RFC GKNMPR?LAC MD J?LBGLE N?ECQ GL ? 11$ A?KN?GEL 8F~
MD BGDDCPCLR J?LBGLE N?ECQ BM WMS RFGLI UMSJB @C SQCB

$?QC 4RSBW 4MSRFCPL 4SL
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7.8 References

"LBPCU &JJ?K cOTCPRSPC ?LB (MMEJC *LRCPLCR 1?W NCP $JGAI 11$ "BTCPF
"SARGMLQ d -MLBML #SQGLCQQ 4AFMMJ .?PAF

FRRN UUU ICJIMEE LMPRFUCQRCPL CBS "?7ASJRW MRR?TG?LG FMKCN?EC 1°
OTCPRSPC ?LB (MMEJC NBBACQQCB +SLC

C'GL?LAG?J 3CJC?QC d NPCQQ PCJIC?QC (MMEJC +?LS?PW
FRRN UUU EMMEJC AMK GLRJ CL NPCQQ NPCQQPCJ PCTCPSEQSQCHERKJ
"NPGJ

¢(MMEJC "LLMSLACQ 1J?L DMP 5UM :C?P &VNGP?RGML @SR d (MMEJC 8?RAF
FRRN UUU EMMEJC U?RAF MPE AEG @GL AMMGT FKRK'NPGJ

c(MMEJC 4C?PAFfQ (MJBCL 5PG?LEJC §RRN RMMIOWCRMMJIQ AMK GLN?EC
PCQC?PAF>EMMEJC>CWCRP?AIGLE>FEZRICRAEIRKNPGJ

C4C?PAF &LEGLC 3CQSJRQ $F?PR d 4C?PAF &LEGLC 8?RAF .?PAF
FRRN QC?PAFCLEGLCU?RAF AMK ?AACQQCB +SLC

%7?LLW 4SJIGT?L c4C?PAFCQ NCP %?W d 4C?PAF &LEGLC 8?RAF "NPGJ
FRRN QC?PAFCLEGLCU?RAF AMK ?AACQQCB +SLC

c5P?DDGA )GQRMPW (P?NF DMP (MMEJC AMK d "JCV? "NPGJ
FRRN UUU ?JCV? AMK B?R? BCR?GJQ RP?DDGA>BCR7BITEINNZBICIAGIK
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Chapter 8

Social Media
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8.1 Introduction

#IMEQ UGIGQ QMAG?J @MMIK?PIQ ?LB R?E AJMSBQ RFCQC ?PC LCU UMPB(
?LB LCU U?WQ RM SQC UMPBQ :MS K?W @C JGTGLE GL RFC UMPJB MD QMAC
K?LW GRfQ ? HSK@JCB HSLEJC UGRF LM AJC?P QRPSARSPC

5FC K?LW D?ACRQ MD QMAG?J KCBG? ?PC 2JQM A?JJCB8C@ AMLQSKCP E
$(. N?PRGAGN?RMPW KCBG? ?LB LCU KCBG? *L D?AR AMKN?PGLE QMAG?J
RP?BGRGML?J KCBG? GQ NPM@?@JW RFC KMQR SQCDSJ U?W MD BCDGLGL
KC?LQ

.MQR QGKNJW NSR QMAG?J KCBG? ?PC KCBG? DPMK UPGRRCL RM TGQS?J |
?SBGMTGQS?J RF?R ?PC BCQGELCB RM @C QF?PCB 4F?PGLE KC?LQ RF?R C
AMKKCLR ML RF?R GR GQ C?QW RM QCLB ?LB RF?R RFCPC ?PC LM FGEF AM
TGCUGLE RFC KCBG? #CA?SQC MD RFC AMLLCARCB L?RSPC MD RFC *LRCPL
QF?PGLE AMKKCLRGLE ?LB TGCUGLE A?L ?JJ @C RP?AICB ?LB KC?QSPCB

Figure 8.1The Differences between Traditional and Social Media
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*LRPMBSARGML

5FC *LRCPLCR ?LB RFC QMDRU?PC BCTCIJMNCB RM PSL ML GR F?Q K?BC GR
2LWMLC RM NS@JGQF ?LB BGQRPG@SRC AMLRCLR *R F?Q ?JQM K?BC GR Q
2AACQQ RF?R AMLRCLR

5FC PC?JK MD QMAG?J KCBG? GQ ?@MSR AMJJ?@MP?RGLE ECLCP?RGLE AN
KMQR MD ?3JJ AMLLCARGLE

History

#IMEQ ?PC NPM@?@JW RFC @CQR ILMUL CV?KNJC MD QMAG?J KCBG? OLC \
MLJGLC HMSPL?JQ PCAVHERS WAJY JGLIQ LEFIRGL )?JIfFQ MLIGLC BG?PW Ul
FC ICNR DMP CJCTCL WC?PQ BEWR?L )?PK?LAG c5GKC RM (CR ? -GDCb1GMLC
#IJMEECP +SQRGL )?JJ #MUQ 0SRr?Rrartisco Chroniclg@ PS?PW

FRRN UUU QDE?RC AMK AEG @GL ?PRGAJC AEG DGJC A?

J(# A0 %5- ?AACQQCB .?W 'PMK RFC TCPW DGPQR B?WQ MD RFC
*LRCPLCR C?PJW ?BMNRCPQ SQCB GR RM APC?RC NCPQML?J AMLRCLR

5FCQC MLJGLC BG?PGCQ UCPC PCDCPPCB RM ?Q c8C@JMEQ d DMP c8C@d ?
"NPGJMP .?2WMD  1CRCP .CPFMJX SLUGRRGLEJW AMGLCB RFC RCPK c@J\
RFC DMJJMUGLE RM RFC QGBC@?P MD FGQ 8C@ QGRC NCRCPKC AMK c'MP
BCAGBCB RM NPMLMSLAC RFC UMPB eUC@JMEf ?Q UCCf @ JIME.QRGRIMEd D
.CPFMJX c1J?W UGRF :MSP 8MPBQ d NCRCPKC AMK .?W

FRRN UUU NCRCPKC AMK ?PAFGTCQ FRIKICQQCB .?W

%CTCIMNCPQ @CE?L APC?RGLE RMMJQ RF?R K?BC GR C?QGCP DMP ?LWML
#IMEECP ? NMNSJ?P @JMEEGLE NJ?RDMPK U?Q J?SLAFCB GL "SESQR  ?LE
(MMEJCGL *L  8GIGNCBG? NPM@?@JW RFC KMQR UCJJ ILMUL UGIG U?
"UGIG GQ ? QGKNJC 8C@ QGRC RF?R A?L @C CBGRCB GL PC?J RGKC @W ? |

5CAFLMP?RG UFGAF RP?AIQ @JMEQ ?LB R?EECB QMAG?J KCBG? U?Q J?SLA
"NPGJ  5CAFLMP?RG U?Q RP?AIGLE  KGJJGML @JMEQ ?LBLMRCB GL F
LCU @IJMEQ UCPC @CGLE APC?RCB CTCPW QCAMLB

4MAG?J KCBG? ?PC LMR HSQR ?@MSR @JMEEGLE RFMSEF ?LB QCTCP?J NJ’
QF?PGLE MRFCP IGLBQ MD AMLRCLR C?QGCP F?TC AMKC RM RFC DMPC 'JGA
NFMRM QF?PGLE RMMJ U?Q J?SLAFCB GL 'C@PS?PW  ?LB @MSEFR @W :?F

#W RFGQ QR?EC RFC QMAG?J KCBG? @SXXUMPBQ ?LB LCMIMEGQKQ UCPC
RFC K?GLQRPC?K NPCQQ ?LBGL RFC .CPPG?K 8C@QRCP BGARGML?PW /
RFC UMPB MD RFC WC?P


http://www.links.net
http://www.sfgate.com/cgi-bin/article.cgi?file=/c/a/2005/02/20/MNGBKBEJO01.DTL
http://www.sfgate.com/cgi-bin/article.cgi?file=/c/a/2005/02/20/MNGBKBEJO01.DTL
http://www.peterme.com/archives/00000205.html
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*LRPMBSARGML

‘MS5S@ERRN _UUU WMSRS@CRMKMLIGLC TGBCM QF?PGLE 8C@ QGRC U?(

NPCTGCUCB GL .?W  ?LB J?SLAFCB QGV KMLRFQ J?RCP *R U?Q ?AOSGPCB

IMTCK@CP DMP  @GJJGML 5UGRRCP UFGAF ?JJMUQ DMP SQCPQ RM Q
AF?P?ARCP cRUCCRQ d U?Q J?SLAFCB GL OARM@CP

*L TimeK?E?XGLC L?KCB c:MSd ?Q RFC 1CPQML MD RFC :C?P DMP cRFC EI
GLDJSCLAC MD SQCP ECLCP?RCB AMLRCLR MITRPEIQ@RCRLCHIKCIQ 1CPQML
MD RFC :C?P :MBmde %CACK@CP FRRN UUU RGKC AMK RGKC K?E?XGLC
?PRGAJC FRKJ  ?AACQQCB +SLC *L  (MMEJC QR?PRCB
GLAJSBGLE RUCCRQ GL QC?PAF PCQSJRQbQMKCRFGLE RFCW A?JJ cPC?J RC
QC?PAFdbGLBGA?RGLE RFC GKNMPR?LAC MD QMAG?J KCBG? GL RCPKQ MD



http://www.youtube.com
http://www.time.com/time/magazine/article/0,9171,1569514,00.html
http://www.time.com/time/magazine/article/0,9171,1569514,00.html
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8.2 How It Works

LEARNING OBJECTIVE

6LBCPQR?LB RFC DSLB?KCLR?J AMLACNRQ @CFGLB QMAG?J KCBG?

4MAG?J KCBG? F?TC AF?LECB RFC UMPJB UC K?PICR GL ?LB A?L @C SQCB ?C
N?PR MD ?L MLJGLC K?PICRGLE A?KN?GEL 4MAG?J KCBG? ?PC ?JJ ?@MSR RI
APC?RC AMLLCAR ?LB QF?PC MLJGLC

Bookmarking and Aggregating: Sharing Things You Like

*D RFCPC ?PC 8C@ QGRCQ RF?R WMS TGQGR MDRCL MP RF?R WMS UMSJB J
PCDCPCLAC RM AMKC @?AI RM GR GQ C?QW RM SQC WMSP @PMUQCP RM ¢
KC?LQ RF?R WMS QRMPC RFC 63- SLGDMPK PCQMSPAC JMA?RMP QM RF?R
?E?GL C?QGJW *R ?JQM EGTCQ WMS ? NCPQML?J JG@P?PW MD 8C@ QGRCC
WMSP AMKNSRCP

4AMAGBdokmarking QGRCQ FMUCTCP 2JIMU WMS RM QRMPC RFC@QSIGLIQ M
RM BCQAPG@C RFCK ?LB QF?PC RFCQC JGQRQ UGRF MRFCP SQCPQ 4MKC
QS@KGR 63-Q RF?R MRFCP SQCPQ TMRC ML UFGJC MRFCPQ ?2JIJMU WMS RM
RM @PMUQC RFPMSEF RFC JGQRQ ?LB JG@P?PGCQ RF?R F?TC @CCL ECLCF

8C@ QGRCQ RF?R U?LR RM CLAMSP?EC SQCPQ RM QS@KGR AMLRCLR RM @
?EEPCE?RGLE QGRBQKC o 5FCQC ?PC @SRRMLQ NJ?ACB ?PMSLB RFC AML
RF?R K?IC GR C?QGCP RM QS@KGR ?LB QF?PC RFC ?PRGAJC

5FCQC QCPTGACQ 2JIMU WMS RM QCC UF?R RFC AMKKSLGRW MD 8C@ SQCI
J2TGLE RFC 2BBPCOO MD 2 (3 RCPCQRGLE MP FSKMPMSQ :MS ?PC ?@JC RM DGLB MRFCP SQCPQ UGRF
N?EC MP 8C@ QGRG OM RFPRWNRRR ?LB CVNIMPC 8C@ QGRCQ RF?R RFCW F?TC DMSLB RF?R WMS KGEF

@C C?QGJW PCDCPPCB @?AIRMPMQQ WCR
#MMIK?PIQ A?L @C K?L?ECE
UGRF ? @PMUQCP MP UGRH ?L

MLIGLC RMMJ AMAG?J @MMIK?PIGLE 2JIMUQ JGIC KGLBCB NCMNJC RM QF?PC GLRCPCQRG
2@CJ0 BCOAPG@GLE UF?R AMIRRGER UGRF MLC ?LMRFCP C?QGJW *R A?L 2JQM @C 2L CVACJICLR RMMJ
GQ ?@MSR GL QMAG?2J KCBGAMKN?LW MP MPE?LGX?RGML RM C?PK?PI PCICT?LR 8C@ QGRCQ ?LB ?PRG/
LGRRIC @SRRMLO REZR K?|C§§ KGRRCB RM ? QMAG?J @MMIK?PIGLE MP ?EEPCE?RGLE QGRC A?L BP?K’
RM QF7PC MP Q7TC GLDOMPK2RED GA RM ? 8C@ QGRC ?LB CVNMQC RFC QGRC RM K?LW LCU CWC@2J3Q
SQGLE QMAG?J KCBG? QCP[TGACQ
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)MU *R 8MPIQ

OLC QSAF QGRC %C FRRMWIBCIGAGMSQABKPC?RCB GL ~ @W +MQFS?
4AAF?ARGRF?CJ "PPGLERML c&VAJSQGTC 4APCCL 4FMRQ ?LB 'C?RSPC 0TCP-
%CJGAGMSQ 1PCTGCU d 5CAF$PSLAF 4CNRCK@CP

FRRN UUU RCAFAPSLAF AMK CVAJSQGTC QAPCCL QFMRQ ?LB DC?RSF
MTCPTGCU MD BCJGAGMSQ ?WRCTDGRCSH "NPGJ ?LB RMB?W @M?QRQ MTCP
DGTC KGJIGMLVERIERIRQ T c%CIGAGMSQ UGRRKRCLAGIGNCBG? MPE
UGIG %CJGAGMSQ> UC@Q@BRCQQCB +SLC  *R U?Q BCQGELCB RM @C ? Q
RF?R UMSJB FCJIN *LRCPLCR SQCPQ MPE?LGXC MLJGLC KCBG? GL ? OSGAI C
SQCP DPGCLBJW DMPK?R /MU MULCB @W :?FMM RFC NPGK?PW DSLARGML
2JIMU SQCPQ RM QRMPC ?2JJ RFCGP @MMIK?PIQ MLIJGLC ?LB RFCL RM ?AACC
DPMK ?LW AMKNSRCP ?LWUFCPC GL RFC UMPJB $MKN?PCB RM MRFCP QMA
QGRCQ %CJGAGMSQ GQ KMPC MD ? AMKKSLGRW @?QCB RMMJ ?2Q GR ?2JIM
@MMIK?PIQ &QQCLRG?JIW GR JCRQ WMS GBCLRGDW MRFCP NCMNJC UFMC
AMLACPLQ N?P?JJCJ WMSPQ ?LB EP?LRQ WMS ?AACQQ RM 2JJ MD RFCGP @I

$FCAI MSFRRN _BCJGAGMSQ AMK OSGPICK?PICRERNERCZRE@MKIMD RFC 63-Q
UC RFGLI ?PC PCICT?LR RM WMSP C.?PICRGLE QRSBGCQ ?LB A?PCCP

Note

"JCV? GQ ? QCPTGAC RF?R P?LIQ RFC NMNSJ?PGRW MD 8C@ QGRCQ *R GC
*LRCPLCR F?@GRQ MD SQCPQ MD RFC "JCV? RMMJ@?P ?Q UCJJ ?Q RFC 2S
'GPCDMV CVRCLQGML QM RFCQC P?LIGLEQ ?PC @?QCB ML ? NCPACLR?EC
*LRCPLCR NMNSJ?RGML

%GEERRN UUU BGEE AMBRGFRRN UUU KSRG AMA'B 3CBBGR

FRRN UUU PCBBGR ARKQGRCQ UFCPC SQCPQ QS@KGR AMLRCLR RF?R MF
RFCL TMRC ML 1MNSJ?PGRW @?QCB ML TMRCQ KMTCQ RFC QS@KGRRCB /
JGOQRQ RF?R ?PC ?T?GJ?@JC ML RFCQC QGRCQ 4S@KGRRGLE ?LB TMRGLE |
@SR RFCPC ?PC K?LW NCMNJC UFM TGQGR RFCQC QGRCQ RM ECR ?L MTCP
cFMR d*L D?AR GLJ?RC  %GEE U?Q?R GL RFC"JCV? P?LIGLEQ "JRFMSE
GQ Q?GB RM @C BCAJGLGLE GR GQ QRGJJ ECLCP?RGLE NJCLRW MD RP?DD

"NNC?PGLE ML RFC RMN MD RFCQC JGQRQ ECLCP?RCQ ? FSEC GLAPC?QC Gl
QGRCQ QM KSAF QM RF?R QCPTCPQ A?L AP?QF GD RFC JC?N GL TGQGRMPC
GLRM RFC RMN JGQRGLEQ GQ ? NPGXC CWCB @W K?LW ? K?PICRCP @SR 7L
K?LGNSJ?RC JGQRGLEQ SQS?JJW @?AIDGPCQ ?LB A?L ECLCP?RC NJCLRW M
@?AIJ?QF


http://delicious.com
http://www.techcrunch.com/2007/09/06/exclusive-screen-shots-and-feature-overview-of-delicious-20-preview
http://www.techcrunch.com/2007/09/06/exclusive-screen-shots-and-feature-overview-of-delicious-20-preview
http://en.wikipedia.org/wiki/Delicious_%28website%29
http://en.wikipedia.org/wiki/Delicious_%28website%29
http://delicious.com/quirkemarketingtextbook
http://www.digg.com
http://www.muti.co.za
http://www.reddit.com
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$J?QQGDGA?RGML ?LB BGT
MPBCPCB A?RCEMPGCQ S(
FGCP?PAFGA?J *L QMAG?J

R?VMLMKW A?L PCDCP RM k
A?RCEMPGX?RGML MD AML
RFC *LRCPLCR

$?RCEMPGX?RGML MP R?VN
@?QCB ML QMAG?J KCBG?

" RWNC MD 8C@ QGRC RF?HR
SQCPQ @JMEECPQ RM NM
ML BGDDCPCLR RMNGAQ 2L
2JIMUQ PC?BCPQ RM AMKK
RFCQC NMQRQ

)MU *R 8MPIQ

SFC AMKKSLGRGCQ ?PMSLB RFCQC QGRCQ BGDDCP BCKMEP?NFGA?JJW 2L
RFC AMLRCLR 'MP CV?KNJC %GEE GQ RCAFLMIMEW DMASQCB UFGJC 3CBB
KMPC ECLCP?J LCUQ

4ARSK@JCHNERRN UUU QRSK@JCSNMUBRIB WMS CVNIMPC RFC 8C@ RFPMS
WMSP GLRCPCQRQ @?QCB ML FMU MRFCP 8C@ SQCPQ R?E AMLRCLR 6QCF
GLRCPCQR ?LB @MMIK?PI 63-Q GL RFMQC A?RCEMPGCQ :MS A?L RFCL AFMN
RFPMSEF RFC 8C@ SQGLE RFC A?RCEMPW MD WMSP AFMGAC 5FC QCPTGAC
WMS ? 8C@ QGRC RF?R F?Q @CCL QS@KGRRCB RM RF?R A?RCEMPW

Note

4AMKC *LRCPLCR AMKKCLR?RMPQ P&BGRoRY BREQA?RCEMPGX?RGML MD
8C@ AMLRCLR @?QCB ML J?@CJQ ?LB R?EQ QSNNJGCB @W 8C@ SQCPQb?
folksonomy b? U?W MD A?RCEMPGXGLE AMLRCLR RF?R RFC AMKKSLGRW AF
MNNMQCB RM FGCP?PAFGA?J A?RCEMPGX?RGML @W ? ACLRP?J @MBW

4RSK@JC6NML ?JIMUQ SQCPQ RM CVNJMPC RFC 8C@ @?QCB ML RFC R?VML
MRFCP SQCPQ *LQRC?B MD JMMIGLE RM QC?PAF CLEGLCQ DMP PCJCT?LAC
?NNC?JGLE RM RFC ILMUJCBEC MD ? AMKKSLGRW

5CAFLMP?RBRN _UUU RCAFLMP?R®&RNIKRCB JGDC ?Q ? Rlisy) RGREAF

CLEGLC @SR F?Q QGLAC CTMJTCB RM GLAMPNMP?RC MRFCP DMPKQ MD SQ

GLAJSBGLE GK?ECQ ?LB TGBCMQ "AAMPBGLE RM 5CAFLMP?RGfQ 8C@ QGRC

RP?AICB MTCP KGJIJGML @IJMEQ ?LB KGJIJGML NGCACQ MD R?EECB QMA(

C?PJW WikipediaQ T c5CAFLMPHRRN CL UGIGNCBG? MPE UGIG 5CAFLMP?F

?AACQQCB +SLC *LRCPL?RGML?Jie GRIBE)?EEPCE?RMP ?LB ?L CQQCLRC
cEMMEDMP ?LWMLC UFM MNCP?RCQ MLJGLC

S?JIW
KCBG?
RFECAFLMP?RGfQ AMPC GQ ? R?E @?QCB GLBCV RF?R ?JIMUQ SQCPQ RM AMLE

RERRMNGAQ RF?R GLRCPCQR RFCK $MLRPG@SRMPQ ?PC ?@JC RM R?E RFCGP
RFC @CRRCP ? NMQR GQ R?EECB RFC @CRRCP GRQ AF?LAC MD @CGLE NG.
WILRRRPAF *LQRC?B MD AMLRPG@SRMPQ @CGLE QCN?P?RCB GLRM A?RCEMP
R?ERBGTGBS?J NMQR GQ GLBCVCB 5CAFLMP?RG LMR MLJW QC?PAFCQ RFC @
?g%L@CPQ @SR ?JQM MNCP?RCQ ?Q ? LMPK?J QC?PAF CLEGLC

OR CLRPGCQ

B MDRCL
cLPMFLMP?RG A?L 2JQM @C SQCB RM ICCN R?@Q ML *LRCPLCR @SXX @MRF

PCNSR?RGML ?LB RM QCC UF?R RPCLBQ ?PC CKCPEGLE



http://www.stumbleupon.com
http://www.technorati.com
http://en.wikipedia.org/wiki/Technorati
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4CCGLE FMU SQCPQ A?PRCEMPGXC WMSP AMLRCLR UGJJ EGTC WMS ?L GBC?
?LB AMKN?LW ?PC NCPACGTCB @W WMSP ?SBGCLAC *R KGEFR @C PCK?PI?
DPMK FMU WMS RFGLI RFCW QCC WMS -MMI ?R MRFCP 8C@ QGRCQ RF?R ?P
‘MS KGEFR DGLB LCU AMKNCRGRMPQ ?LB LCU GBC?Q

:MS A?L ?2JQM SQC RFCQC QCPTGACQ RM QF?PC UF?R MRFCP 63-Q WMSP AM
GLRCPCQRGLE 5FGQ A?L @C ? SQCDSJ PCQMSPAC RM ?BB RM ?L MLJGLC NF
SRGJIGRW RF?R D?L?RGAQ MD WMSP AMKN?LW UMSJB ECR PC?JJW CVAGRC

5M APC?RR love ?LB RP?DDGA GLTCQRGE?RC UF?R QMPR MD AMLRCLR WM
?SBGCLAC JMTCQ TMRGLE DMP ?LB APC?RC RF?R AMLRCLR " UMPB MD U?PL
AMLRCLR ?LB RFCL TMRC WMSPQCJD *RfQ MLC QSPCDGPC U?W RM GLASP R
AMKKSLGRGCQ

OPE?LGA EPMURF GQ RFC MLJW U?W RM QSAACCB FCPC *R KGEFR R?IC RGK
PCNSR?RGML ?LB UMPRF ?KMLE RFC AMKKSLGRW @SR RFC CLB PCQSJR A?
UMPRFUFGJC "Q ? AMLRCLR NPMTGBCP K?IC QSPC WMS F?TC RFC ?NNPMNF
?BBCB RM WMSP AMLRCLR RM K?IC GR C?QGCP RM QF?PC

Figure 8.2

Chicklets can be standard, likietipr//www.gottaquirk.comn the left, or adapted, as
http://www.timesonline.co.bks done on the right.

KEY TAKEAWAYS

A #MMIK?PIGLE QGRCQ A?L 2JIJMU SQCPQ RM QF?PC AMLRCLR UGRF MR¥

A ORFCP QGRCQ ?JIMU SQCPQ RM QF?PC AMLRCLR UGRF MRFCPQ UFM
ML GR

A $FGAIJCRQ K?IC GR C?QW DMP SQCPQ RM QS@KGR ?LB QF?PC ?L ?PR(

A 2PICRCPQ A?L CT?JS?RC R?EECB N?ECQ RM QCC UFM GQ Q?TGLE WM:
‘MS K?W @C QSPNPGQCB RM JC?PL UFM GQ GLRCPCQRCB GL WMS

1MQRGLE ? JGLI RM QGRCQ|MP @JMEQ
SQS?JIW SLQMJGAGRCB RF?R WMS
CLHMW ?BKGPC MP DGLB $QCDSJ

)MU *R 8MPIQ


http://www.gottaquirk.com
http://www.timesonline.co.uk
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EXERCISES

7GQERRN UUU RGKCOMLJGLGBNMRSRFC U?WQ RF?R RFGQ NPGLR
NS@JGA?RGML GQ CK@P?AGLE QMAG?J KCBG?

7GQGR %GEE MP 3CBBGR 4C?PAF DMP GLDMPK?RGML ML MLC MD WM
@P?LBQ 4CC UF?R F?Q @CCL R?EECB 8F?R BGB WMS DGLB 8CPC WM
QSPNPGQCB ?R UF?R WMS DMSLB

)MU *R 8MPIQ


http://www.timesonline.co.uk
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8.3 Content Sharing: Create and Share

"TGBCM @?QCB @JIME 2JQ
? TGBCM @IME

LEARNING OBJECTIVE

-C?PL FMU APC?RGLE AMLRCLR ?LB QF?PGLE AMLRCLR UMPI RMECRFC

‘MS5S@ERRN _UUU WMSRS@OAMK@C RFC DGPQR AMLRCLR QF?PGLE QGR(
AMKCQ RM KGLB @SR SQCPQ QF?PC GK?ECQ ?SBGM ?LB GLDMPK?RGML ?C
A?L @C APC?RCB RFCL GR A?L @C QF?PCB 5FCPC ?PC K?LW QGRCQ RF?R D
QF?PGLE MD TGBCMQ GK?ECQ ?LB ?SBGM ?LB RFCW ?PC CVACNRGML?JJW
'‘JGAIP RM :MS5S@C RFCW F?TC ?JJ R?NNCB GLRM RFC D?AR RF?R UC JMTC |
DMP MRFCPQ RM TGCU

5FC ICW UMPB FCPC GQ cDPCCd RFCPC ?PC LM DCCQ DMP HMGLGLE UFCRF
SNJM?BGLE AMLRCLR MP TGCUGLE AMLRCLR ?JRFMSEF NPCKGSK N?GB DM
A?L 2JIMU ?AACQQ RM DSPRFCP DC?RSPCQ 5FGQ KC?LQ RF?R RFCQC QGR(
CLMPKMSQ ?SBGCLAC *L D?AR ?AAMPBGLE RM "JCV? P?LIGLEQ :MS5S@C G
KMQR TGQGRCB QGRC GL RFC UMPJB

.?LW MD RFCQC QCPTGACQ ?JQM CLAMSP?EC BGQRPG@SRGML MD RFCGP A
TGBCMQ RM @C CK@CBBCB C?QGJW GLRM MRFCP 8C@ QGRCQ ?LB 'JGAIP F
LSK@CP MD ?NNJGA?RGMLQ ?LB UGBECRQ RF?R ?JIJMUQ RFC GK?ECQ RM @
8C@ ?LB CTCL NPGLRCB MLRM A?PBQ ?LBERRBAICBO KMM AMK

.MQR MD RFCQC 8C@ QGRCQ PCJW ML ?BTCPRGQGLE RM QSNNMPR RFC DP(
2LB QMKC F?TC ? NPCKGSK N?GB DMP KCK@CPQFGN TCPQGML UFGAF GQ U
?BTCPRGQCKCLRQ

Video Sharing

‘"MS5S@ERRN _UUU WMSRS@CHMEBQQCLRG?JIW ? 8C@ QGRC RF?R @W SQ
RCAFLMIMEW 2JIMUQ SQCPQ RM SNJM?B TGCU ?LB QF?PC TGBCMQ UGRF
AMLLCARCB UMPJB 5FCQC TGBCMQ A?L P?LEC DPMK KSQGA KMTGC ?LB RC
FMKCK?BC ?K?RCSP TGBCM@yBLB/P TGBCM @JMEQ

‘MS55@C F?Q NCPACLR MD ?JJ MLJGLC TGBCM TGCUCPQ UGRF MTCP MLC |
ASGMCPQ GL ?L CTCLGLE ?LB MTCP RUCLRW FMSPQ MD TGBCM SNJM?BCB C
KGLSREMS5S@C 5P?DDGA &VACCBQ .GJIGML 6LGOSC 7TGQGRMPQ DMP 'GF


http://www.youtube.com
http://www.moo.com
http://www.youtube.com
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+?2LS?PW  d -?UWCP$?QRGLE .?PAF FRRN UUU J2UWCPA?QRGLE AMK
WMSRS@C ECRQ  KGJJGML SLGOSC TGQGRMPQ GLHAACIPEERK)
5FGQ K?ICQ GR @MRF RFC NPCKGCP MLJGLC TGBCM QGRC ?LB QMA
QGRC 5FGQ GKNJGCQ RF?R KMQR TGBCM AMLQSKNRGML ML RFC 8C@ GQ ?.
QMAG?J KCBG? ?LB RF?R RFCPC ?PC MTCP  KGJJGML MLJGLC TGCUCPQ MD
MTCPZIPPAF 7GBCM 4RPC?KGLE 4M?PQ /C?PJW  $MKN?PCB RM -?QR :C?P d
/GCJQCLBGPC "NPGJ FRRN @JME LGCJQCL AMK LGCJQCLUGPC MLJGLC>k
K?PAF TGBCM QRPC?KGLE QM?PQ LC?PJW AMKN?PCBREIQRQR WELZP
:MS5S@C U?Q ?A0SGPCB @W (MMEJCGL DMP  @GJJGML *L D?AR
RM AMK4AMPC B?R? RFC LSK@CP MD QC?PAFCQ ML :MS5S@C K?ICQ GR RFC
QC?PAF CLEGMS5S@C AMK "AAMSLRCB DMP 0SR MD &TCPW 64 OLJGLC 7G
7GCUCB GL +?LS?PW d NPCQQ PCJC?QC AMK4AMPC .?PAF
FRRN UUU AMKQAMPC AMK NPCQQ PCJC?QC ?QRANRITINITB .?W

‘MS5S@C GQ ? AMKNJCV QGRC MDDCPGLE LSKCPMSQ DC?RSPCQ WCR GR C
GR GQ NMQQG@JC DMP SLPCEGQRCPCB SQCPQ RM U?RAF KMQR MD RFC NS
OSGAl QRP?GEFRDMPU?PB PCEGQRP?RGML NPMACQQ 2JIMUQ KCK@CPQ R
LSK@CP MD AJGNQ AMKKCLR ML ?LB ?BB TGBCM PCQNMLQCQ RM RFCK ?LB
AMLRCLR DCCBQ RF?R A?RAF RFCGP ?RRCLRGML ?LB GLRCPCQR 'PCOSCLR
DSLARGML?JGRW ?LB AJCTCP DC?RSPCQ ML :MS5S@C AMLRGLS?JJW NSQF |
@GEECP ?LB @CRRCP QCPTGACQ RM GRQ CTCP GLAPC?QGLE SQCP @?QC

2LW K?PICRCPQ F?TC ?BMNRCB RFC MNNMPRSLGRGCQ ?DDMPBCB @W :MS!
RUM ?QNCARQ MD K?PICRGLE RFPMSEF :MS5S@C QCJD NPMKMRGML MD NC
QSAF ?Q KSQGA TGBCMQ KMTGC NPCTGCUQ GLRCPTGCUQ TGBCM ?BTCPR
QNMLQMPCB ?BTCPRGQCKCLRQ QSNNJGCB @W (MMEJC "B8MPBQ

‘MS55@C F?Q AF?LECB RFC U?W UC TGCU TGBCM ?BTCPRGQCKCLRQ .?PICR
#.8 F?TC QFMUL RF?R GD ?L ?BTCPRGQCKCLR GQ EMMB CLMSEF RFCL K?LW
AFMMQC RM U?RAF GR #.8 F?Q APC?RCB ? #.8 4AMSRF "DPGA? AF?LLCJ ML :MS
F?Q SNIJM?BCB K?LW MD RFCGP ?BTCPRGQCKCLRQ OLC MD RFCK

FRRN UUU WMSRS@C AMK SQCP #.84MSRF"'DPGA?N?S ? /WHPA'QCCL
TGCUCB MTCP KGJJGML RGKCQ QGLAC "SESQR

5FCQC NCMNJC F?TC AFMQCL RM U?RAF RFGQ ?BTCPRGQCKCLR ?R ? KCBG?
ORFCP ?BTCPRGQCPQ F?TC PC?JGXCB RF?R JMLECP ?BTCPRGQCKCLRQ A?L
SNJIJM?BCB "Q JMLE ?Q RFC AMLRCLR GQ EMMB RFCPC UGJJ @C TGCUCPQ &
LMR RFC Q?KC ?Q RFCW ?PC DMP RCICTGQGML LCRUMPIQ

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC


http://www.lawyercasting.com/2009/03/youtube-gets-100-million-unique-visitors-in-january.html
http://www.lawyercasting.com/2009/03/youtube-gets-100-million-unique-visitors-in-january.html
http://blog.nielsen.com/nielsenwire/online_mobile/march-video-streaming-soars-nearly-40-compared-to-last-year
http://blog.nielsen.com/nielsenwire/online_mobile/march-video-streaming-soars-nearly-40-compared-to-last-year
http://www.comscore.com/press/release.asp?press=2111
http://www.youtube.com/user/BMWSouthAfrica#p/a/u/6/a7Ny5BYc-Fs
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4?2TTW K?PICRCPQ ?JQM PC?JGXC RFC NMRCLRG?J MD U?RAFGLE

DMP MPE?LGA KCLRGMLQ MD RFCGP @P?LB ?LB REGk g 351w/ south

A?NGR?JGXGLE ML RFGQ "L SLILMUL RCCL?EC EGRJ:MGRF RECs ccess

:MS5S@C ?AAMSLR L?KC #MUGCAFGAI K?BC ? QCTCLRW

DGTC QCAMLB TGBCM AJGN ?@MSR FCP @PC?ISN UGRF ?

@MWDPGCLB 8FGJC K?IGLE RFC AJGN QFC NJ?WCB UGRF QMKC

MD RFC CDDCARQ ML FCP LCU 8C@A?K JGIC NSRRGLE C?PQ ML

FCP FC?B ?LB ? KMSQR?AFC ML FCP D?AC UGRF GRQ D?AG?J

RP?AIGLE QMDRU?PC 5FPCC B?WQ ?DRCP SNJM?BGLE RFC TGBCM
NCMNJC F?B QCCL RFGQ TGBCM ?LB  F?B

AMKKCLRCB ML GR 5FC AMKKCLRQ F?B LMRFGLE RM BM UGRF

RFC @PC?ISN @SR UGRF RFC -MEGRCAF 8C@A?K QFC F?B SQCB

GL RFC TGBCM 'MJIJMUGLE RFGQ RFC A?KCP? @PMIC GLRM

"K?XMLfQ 5SMN ~@CQR QCJJGLE NPMBSARQ JGQR -MEGRCAF

UCPC M@TGMSQJW JGQRCLGLE ?LB K?BC RFC KMQR MD RFC

MNNMPRSLGRW @W @CAMKGLE :MS5S@ CfQ MDBéuA& ®ded by permission from

N?PRLQPCE 4?LBMT?J ¢c:MS5S@CfQ e#MUGCAFG A $pytFdrica.

4ANGBCPQ DPMK .?PICRGLE d ;%/CR "NPGJ

FRRN UUU XBLCR AMK LCUQ WMSRS@CQ @MUGCAFGAI

?LB RFC QNGBCPQ DPMK K?PICRGLEFAACQQCB .?W

SFC KCBGSK MD MLJGLC TGBCM QF?PGLE ?JQM KC?LQ RF?R AMLDCPCLACQ
ECLCP?RC ? D?P J?PECP ?SBGCLAC RF?L CTCP @CDMPC 5FC AMKN?LGCQ RI
RFCQC AMLDCPCLACQ ?PC ?@JC RM CLE?EC UGRF ? J?PECP ?SBGCLAC @QW
?T?GJ?@JC TGBCMQ MD RFC T?PGMSQ QCQQGMLQ FCJIB 5&% 5CAFLMJIMEW
%CQGERRN _UUU RCB AMKB /MIG?fQ /MIG? 8MPJB ?PC CVACJJCLR CV?KNJCQ
MPE?LGX?RGMLQ RF?R GLAPC?QC GLRCPCQR @W K?IGLE RFCGP PCK?PI?@
?T?GJ?@JC DMP DPCC

Knowledge Sharing: The Wiki

)MU?PB ( c8?PBd $SLLGLEF?K NGMLCCRWikD RECE?L NPMEP?KKGLE RFC
8GIG8GIGS8C@ QMDRU?PC GL  ?LB GLQR?JJCB GR ML RFC 8C@ QGRC MD FC
AMLQSJR?LAW GL  #?Al RFCL FC BCQAPG@CB ? UGIG ?Q cRFC QGKNJCQR |
RF?R AMSJB NMQQG @3BNBMPISGIG d 8GIG +SLC  FRRN UGIG MPE

UGIG AEG 8F?R*Q&®BIECQQCB +SLC  5FGPRCCL WC?PQ J?RCP RFGQ GQ NF
QRGJJ RFC KMQR ?AASP?RC BCQAPGNRGML

" QGKNJC 8C@ QGRC RF?R A?L @C
CBGRCB GL PC?J RGKC @W|? LSK@CP

MD SQCPQ

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC


http://www.zdnet.com/news/youtubes-bowiechick-and-the-spiders-from-marketing/147526
http://www.zdnet.com/news/youtubes-bowiechick-and-the-spiders-from-marketing/147526
http://www.ted.com
http://wiki.org/wiki.cgi?WhatIsWiki
http://wiki.org/wiki.cgi?WhatIsWiki
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Note

c8GIG UGIGd KC?LQ cP?NGBJWd GL RFC )?U?GG?L J?LES?EC

&QQCLRG?JIW ? UGIG GQ ? NGCAC MD QMDRU?PC RF?R SQCPQ A?L APC?RC
QGKNJC K?PISN J?LES?EC TG? ? 8C@ @PMUQCP 5FCW QSNNMPR FWNCPJGL
QGKNJC RCVR QWLR?V DMP APC?RGLE LCU N?ECQ ?LB JGLIQ @CRUCCL GLR
KMQR @?QGA DMPK ? UGIG GQ ? 8C@ QGRC RF?R QSNNMPRQ SQCP AMJJ?@
T?PGCRW MD DSLARGMLQ

5FCPC ?PC LSKCPMSQ RWNCQ MD UGIG QMDRU?PC ?T?GJ?@JC RF?R QF?PC
AF?P?ARCPGQRGAQ

A Create and update documents 8GIG SQCPQ F?TC RFC ?7@GJGRW RM A
?LB SNB?RC BMASKCLRQ C?QGJW

N Review versions .MQR UGIGQ QRMPC C?AF TCPQGML MD ? BMASKCL
DSLARGML?JGRW K?ICQ GR C?QW DMP SQCPQ RM TGCU RFC T?PC
RF?R ? BMASKCLR F?Q SLBCPEMLC MTCP RGKC

AN Build community-oriented tools .MQR UGIGQ NPMTGBC SQCPQ UGRF
?@GJGRW RM CLE?EC GL QMKC DMPK MD BGQASQQGML ?@MSR F
UFGAF RFCW ?PC AMJJ?@MP?RGLE

8GIGQ A?L @C MNCL RM ?JJ QSAF ?(FRRSNUBGVGIGNCBG?MPE
8GIGRP?TERRN UUU UGIGRP?TCRWER/ A?L @C MNCL RM MP ?GKCB ?R ACPF
AMKKSLGRGCQ MLIJW QSAF ?Q (CCl %GLLERRRREEIBELLCP N@UGIG AMK
MP RFCW A?L @C NPGT?RC ?LB MNCL MLJW RM GLBGTGBS?JQ UGRFGL ?L MF
UGIGQ ?PC CVACNRGML?JJW SQCDSJ DMP APC?RGLE ILMUJCBEC @?QCQ UC
?LB AMKN?LGCQ

Note

*D WMSfB JGIC RM RPW MSR QCRRGLE SERRUSRIMUN@GEIGIG AMK
NPMTGBCQ DPCC UGIGQ ?LB F?Q ? FMQR MD DC?RSPCQ

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC


http://www.wikipedia.org
http://www.wikitravel.org
http://geekdinner.pbwiki.com
http://www.pbwiki.com
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*L RFC MLJIGLC QCLQC RFG
RM ? RWNC MD 8C@ QGRC K
UFCPC GLBGTGBS?J KCK@(
@CAMKC N?PR MD ? @PM?B
TGPRS?J AMKKSLGRW

Q

Figure 8.4

A wiki can be edited by anyone who can access it.

Wikipedia: The Most Famous Wiki of All

8GIGNCBERRN UUU UGIGNCBGTE@PEDPCC 8C@ @?QCB CLAWAIJMNCBG? RF
P?RCB MLC MD RFC RMN RCL KMQR TGQGRCB QGRCQ GL RFC UMPJB OPGEG
@W +?KCQ 8?JCQ ?LB -?PPW 4?LECP RFGQ MLJGLC CLAWAJMNCBG? F?Q PC/
2LB APGRGAGQK 3MSEFJW DGDRCCL RBK@(RH@BNAMILIGRF KMPC

RF?L KGJJGML ?PRGAJCQ GL MTCP  J?LES?ECQ RFGQ CLAWAJMNCBG? G(
2R 7L CVNMLCLRG?WIKf&liaQ T c8GIGNCBG? "@FRRFRI CL UGIGNCBG? MPE
UGIG 8GIGNCBG? "@MSRQQCB +SLC  )MUCTCP UGRF RFC GLAPC?QCB
?BMNRGML MD RFGQ RMMJ APGRGAGQK F?Q ?2JQM GLAPC?QCB ?Q RM RFC T
BCDGLGRGMLQ

"JJ BCDGLGRGMLQ QCCL ML 8GIGNCBG? ?PC UPGRRCL @W ? AMJJ?@MP?RG’
DPMK ?PMSLB RFC UMPJB "LWMLC A?L QS@KGR ? BCDGLGRGML ?LB RFCQC
CBGRCB @W ?LWMLC UFM F?Q ?AACQQ RM RFC *LRCPLCR 5FGQ AMK@GL?R
JC?BQ RM ? BCKMAP?RGA U?W MD GLAJSBGLE RFC KMQR SN RM B?RC GLDMI
BCDGLGRGMLQ ?PC PCTGCUCB DPCOSCLRJW GR QFMSJB BCAPC?QC RFC ?I
GL?AASP?AW UFGJC @SGJIBGsaciabhei@@kK UGRF NCMNJC MD QGKGJ?P
GLRCPCQRQ AMLRPG@SRGLE

“JJ 8GIGNCBG? BCDGLGRGMLQ QFMSJB 2JQM @C PCDCPCLACB CVRCPL?JIW
A fRIQG@SRc RM 8GIGNCBG? RFCPC GQ ? NCPKGQQGML P?LIGLE QWQRCK

cPGLQRGRSRCB RM K?GLR?GL RFC JCTCJ MD APCBG@GJGRW RF?R GQ ?QQMA

CP

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC


http://www.wikipedia.org
http://en.wikipedia.org/wiki/Wikipedia:About
http://en.wikipedia.org/wiki/Wikipedia:About
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'SPRFCP KC?QSPCQ GLAJSBC ? BGQASQQGML R?@ ML KMQR ?PRGAJCQ UFC
OSCQRGML RFC T?2IGBGRW MD RFC QMSPACQ ?LB GRQ AMLRCLR

8GIGNCBG? ?PRGAJCQ RCLB RM P?LI FGEFJW GL RFC QC?PAF CLEGLC PCQS.
RFC ?JJSPC MD ? JGLI RM WMSP 8C@ QGRC DPMK ? PCJCT?LR ?PRGAJC GQ R
8GIGNCBG? F?Q GLQRGRSRCB ? NMJGAW RF?R ?JJ CVRCPL?J JGLIQ ?PC cLMI
AMK@?R QN?K

Note

c/MDMJJIMUd KC?LQ RF?R 8GIGNCBG? GQ GLBGA?RGLE RM RFC QC?PAF CLE
JGLIQ BM LMR LCACQQ?PGJW CLBMPQC RFC 8C@ QGRCQ @CGLE JGLICB R

8GIGNCBG? GQ ? SQCDSJ PCQC?PAF RMMJ 8GRF QM KSAF GLDMPK?RGML M
K?LW SQCPQ ?PC QR?PRGLE RM JMMI ?R ? FSK?L CBGRCB ?Q MNNMQCB RM
?JEMPGRFK BGQRGJJCB U?W RM CK@?PI ML PCQC?PAF 'MP ? AMKN?LW RM
? JGLI DPMK RFGQ PCQC?PAF @?QC A?L @C TCPW RP?DDGA ?LB PCNSR?RGI!

$MKN?LGCQ QFMSJB ?2JQM R?IC LMRC MD UF?R GQ @CGLE UPGRRCL ?@MSR
2LB K?IC RP?LQN?PCLR CDDMPRQ RM AMPPCAR GLDMPK?RGML

Content Creation and Sharing as Marketing Tools

$MLRCLR QF?PGLE QGRCQ DPMK TGBCM RM NFMRMQ RM KSQGA RM ILMUJC
K?PICRCPQ UGRF ? QL?NQFMR MD FMU SQCPQ GLRCP?AR UGRF ?LB NCPACC
.MQR MD RFC QGRCQ F?TC PC?JJW QGKNJC QWLBGA?RGML 344 DCCBQ 2T
K?PICRCPQ A?L ICCN ? R?@ ML KCLRGMLQ MD RFCGP @P?LB

5FCQC QGRCQ ?LB QCPTGACQ ?2JIJMU K?PICRCPQ RFC MNNMPRSLGRW RM A
APC?RGTGRW MD RFCGP AMLQSKCPQ RM DSPRFCP ?KNJGDW RFCGP @P?LE
C?QGJW ?T?GJ?@JC ?LB PCKMTGLE PCQRPGARGMLQ ML SQC MD RF?R AMLF
LSPRSPC APC?RGTC GLRCP?ARGMLQ RF?R ?PC JGICJW RM QNPC?B

8GIGQ A?L @C SQCB UFCL APC?RGLE ?L CTCLR UGRF ? LCRUMPI &LAMSP?EC
GLRCP?AR ?JIJMUQ RFCK EPC?RCP AMLLCARGML ?LB MULCPQFGN MD RFC M:
NPMTGBCQ ? KC?LQ DMP MLEMGLE AMKKSLGA?RGML

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC
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KEY TAKEAWAYS

A ?PICRCPQ NJ?AC RFCGP ?BQ ML :MS5S@C ILMUGLE RF?R GD GR GQ EN
UGJJ AFMMQC RM U?RAF GR

" 8GIGNCBG? A?L @C ? SQCDSJ PCQC?PAF RMMJ DMP @P?LBQ *R A?L ?J
DMP ? AMKN?LW RM @C PC?AF?@JC @CA?SQC ? JGLI DPMK ? PCQC?PA
A?L @C TCPW RP?DDGA ?LB PCNSR?RGML UMPRFW

N $MKN?LGCQ QFMSJB ILMU UF?R GQ @CGLE Q?GB ?@MSR RFCK ML 8Gl(
GR GQ LCE?RGTC RFCW QFMSJB K?IC RP?LQN?PCLR CDDMPRQ RM AM
GLDMPK?RGML

N $MLRCLR QF?PGLE QGRCQ MD ?JJ RWNCQ NPMTGBC K?PICRCPQ UGRF
FMU SQCPQ GLRCP?AR UGRF ?LB NCPACGTC RFCGP @P?LB

EXERCISES

7GQERRN UUU UGIGNCBG?$#KI RM QCC GD MLC MD WMSP D?TMPGR
@P?LBQ F?Q ? NPCQCLAC ML RFC QGRC 8F?R M@QCPT?RGMLQ A?L W
?2@MSR RFC CLRPW MP CLRPGCQ

7GQGR MLC MD WMSP D?TMPGRC AMLRCLR APC?RGLE ?LB QF?PGLE ¢
GBCLRGDW FMU ? @P?LB SQCQ RF?R QGRC (GTC QMKC CV?KNJCQ

$MLRCLR 4F?PGLE $PC?RC ?LB 4F?PC


http://www.wikipedia.com
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8.4 Crowdsourcing: Unleashing the Power of the Online Community

LEARNING OBJECTIVES

-C?PL FMU RM SQC RFC MLJGLC AMKKSLGRW GL C.?PICRGLE CDDMPRC(
-C?PL UFCL GR GQ ?NNPMNPG?RC DMP K?PICRCPQ RM SQC APMUBQM:

"RCPK DGPQR SQ@RBWBIE?XGLC @?Al GL crowdsourcing F?Q @CAMKC ?
NMUCPDSJ ?LB AMQR CDDCARGTC KCRFMB MD ?AFGCTGLE @SQGLCQQ EM?
RFC K?QQCQ 4GKNJW NSR @SQGLCQQ ?LB AMPNMP?RGMLQ GLTGRC RFC N
?LB GLLMT?RGMLQ DMP LCU ?LB CVGQRGLE NPMBSARQ GL CVAF?LEC DMP ?
NCPACLR?EC MD DSRSPC PMW?JRGCQ

4AMAG?J KCBG? F?TC QNSPPCB ML RFGQ GLLMT?RGML ?LB F?TC ?JJMUCB RF(
RM R?N GLRM RFC AMLQSKCP NQWAFC UGRF JGRRJC DGL?LAG?J MSRJ?W

*BC? #MSLABRRN _UUU GBC?@MSLRW@ANWKCPDCAR CV?KNJC MD
APMUBQMSPAGLE GL ?ARGML SRGJGXGLE ? NMRCLRG?JJW K?QQGTC MLJ
R?LI GL MPBCP RM AMKC SN UGRF GLLMT?RGTC GBC?Q ?AAMPBGLE RM @F
@P?LBQ RF?R PCEGQRCP ML RFC QGRC

Connecting: Social Networking

4AMAG?J LCRUMPIGLE PCDCPQ RM RFC DMPKGLE ?LB QS@QR?LRG?RGLE MD
LCRUMPIQ DMP AMKKSLGRGCQ MD NCMNJC 5FC AMKKSLGRGCQ ?PC NCMNJ
GLRCPCQRQ ?LB ?2ARGTGRGCQ MP ?PC GLRCPCQRCB GL CVNJMPGLE RFC Gl
MRFCPQ 5FC @SGJBGLE MD RFCQC QMAG?J LCRUMPIQ PCOSGPCQ RFC SQC
LCRUMPIGLE GQ ?JJ ?@MSR SQGLE RFC RMMJQ MD RFC *LRCPLCR RM AMLLC
PCJ?RGMLQFGNQ UGRF MRFCPQ 4MAG?J LCRUMPIGLE QGRCQ QSAF ?Q '?AC
FRRN UUU D?AC@MMI AMKN?ACERRN _UUU KWQN?AC ARIB -GLICB*L

FRRN UUU JGLICBGL AMKVU SQCPQ RM APC?RC NCPQML?J NPMDGJCQ ?LB
UGRF RFCGP AMLLCARGMLQ RFPMSEF QF?PGLE KCBG? QCLBGLE KCQQ?EC!
4MAG?J LCRUMPIGLE QGRCQ LMR MLJW 2JJMU WMS RM GLRCP?AR UGRF RF(

)?PLCQQGLE RFC QIGJJQ RPIFKRRTGPRS?J 3MIMBCV @SR 2JQM 2JIMU WMS RM CVRCLB @CWMLB WMSP |

?LB GBC?Q MD ? @PM?BCP

AMKKSLGRW SQS?JJW RFPMSEF

QMAG?J KCBG?


http://www.ideabounty.com
http://www.facebook.com
http://www.myspace.com
http://www.linkedin.com
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4AMAG?J LCRUMPIQ F?TC APC?RCB LCU KC?LGLE DMP RFC RCPK cDPGCLB d 2«
AMLLCARGMLQ CVGQR QMJCJIW MLJIGLC *L RFC PC?2JK MD QMAG?J LCRUMPI(
RM F?TC KCR QMKCMLC GL MPBCP RM AMLLCAR UGRF RFCK 1CPQML?J NPMI
KSAF MD RFC ?LMLWKGRW MD RFC *LRCPLCR 6QCPQ MD QMAG?J LCRUMPIQ
MD GLDMPK?RGML ?@MSR RFCKQCJTCQ DPMK @?QGA BCKMEP?NFGAQ QS/
JMA?RGML RM LS?LACB ?LB BCR?GJCB JGQRQ MD JGICQ ?LB BGQJGICQ "JRF
K?BC ILMUL RM ? SQCPfQ AMLLCARGMLQ SQCPQ ?PC ?JQM BGTSJEGLE RFGC(
RFC LCRUMPIQ ?LB FCLAC RM RFC LCRUMPIQf ?BTCPRGQCPQ 6QCPQ RCLB |
RFC B?R? RF?R ?PC ?K?QQGLE PCE?PBGLE RFCGP MLJGLC NPMDGJCQ ?LB C
2Q '?AC@MMIfQ #C?AML RM PCTC?J HSQR FMU KSAF GLDMPK?RGML SQCPQ ?
2T2GJ?@JC

*L "2AC@MMI J?SLAFCB #C?AML ? QCPTGAC RF?R QF?PCB ? NCPQMLfQ M
NSPAF?QC ?ARGTGRGCQ ML QCJCAR 8C@ QGRCQ UGRF RFCGP JGQR MD *
UGRF '?AC@MMI 5FGQ A?SQCB ?L MSRAPW ?Q '?AC@MMI SQCPQ BGB LMR
DPCCJW ?T?GJ?@JC RFC JGQR MD NSPAF?QCQ RF?R RFCW F?B K?BC '?AC
?KCLBCB RFC U?W #C?AML UMPIQ @SR RFC D?AR PCK?GLQ RF?R GR GQ ?(
RFCQC B?R? ?@MSR GRQ SQCPQ

4MAG?J LCRUMPIQ A?L @C ECLCP?J QSAF ?Q ?AC@MMI MP LGAFC QSAF ?Q
FRRN UUU JGLICBGL AMK%MNNEIRRN _UUU BMNNJP AN ICB*L GQ ?
LCRUMPI DMP NPMDCQQGML?JQ .CK@CPQ AMLLCAR RM MRFCPQ RF?R RFC\
NPMDCQQGML?JIW ?LB ?PC ?@JC RM PCAMKKCLB KCK@CPQ RF?R RFCW F?’
%MNNJP GQ ? QMAG?J LCRUMPI DMP DPCOSCLR RP?TCJCPQ .CK@CPQ A?L C
K?IC NJ?LQ RM KCCR SN UFCL QAFCBSJCQ MTCPJ?N

MU GQ QMKCMLCfQ "?AC@MMI NPMDGJC JGICIJW RM BGDDCP DPMK FGQ M
NPMDGJC

2LW QMAG?J LCRUMPIQ GLAJSBGLE ?ACERRN _GABRMPISR AMKB

WAN?AC F?TC MNCLCB SN RFCGP NJ?RDMPK RM MSRQGBC BCTCIJMNCPQ 2.
BCTCIMNKCLR MD ?NNJGA?RGMLQ DMP RFC KCK@CPQ MD RFC QMAG?J LCR
MD ?L ?NNJGA?RGML PCOSGPCQ ? KCK@CP RM ?JJMU RFC ?NNJGA?RGML BC
RFCGP NCPQML?J GLDMPK?RGML

$PMUBQMSPAGLE 6LJC?QFGLE RFC 1IMUCP MD RFC OLJGLC $MKKSLGRW


http://www.linkedin.com
http://www.dopplr.com
http://www.orkut.com
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Social Networking as a Marketing Tool

4MAG?J LCRUMPIQ DPCC DMP RFCGP KCK@CPQ RCLB RM PCJW ML ?BTCPR(
PCTCLSC #CA?SQC MD BCKMEP?NFGA GLDMPK?RGML AMJIJCARCB @W RFC
?BTCPRGQCPQ ?PC ?@JC RM R?PECR RFCGP ?BTCPRGQCKCLRQ RM ? N?PRC

+SQR @CA?SQC GR GQ ? QMAG?J LCRUMPI BMCQ LMR KC?L GR GQ RFC PGl
AMKN?LW RM @C K?PICRGLE GL 'GPQR BCRCPKGLC GD WMSP R?PECR K7
QMAG?J LCRUMPI ?LB RFCL BCRCPKGLC GD GR GQ RFC PGEFR NJ?AC RM (
RFCK

"NNJGA?RGMLQ ?PC ?LMRFCP U?W RM K?PICR NPMBSARQ $PC?RGLE ? SQCL
GQ PCJICT?LR RM ? NPMBSAR A?L CVNMQC ? UFMJC LCU ?SBGCLAC RM ? AMK
UCJJ ?Q ?2JJMU RFC AMKN?LW RM AMJJCAR BCR?GJCB GLDMPK?RGML ML RF(
?JRFMSEF ?AC@MMI ?NNJGA?RGMLQ UCPC RFC @GE K?PICRGLE QRMPW ML
QSAACQQ QRMPGCQ RM CKCPEC DPMK RFC @SXX *R GQ TCPW KSAF ? BCTC

1PMDGJCQ ?PC LMR JGKGRCB RM NCMNJC #?LBQ DMP CV?KNJC F?TC DMSL
APC?RGLE .W4N?AC NPMDGJCQ ?LB SQGLE RFC NPMDGJCQ ?Q ? KC?LQ MD A
RFCGP ASPPCLR ?LB NMRCLRG?J D?L @?QC

"2AC@MMI N?ECQ NPMTGBC ? TCLSC DMP ?L MLJGLC NPCQCLAC DMP EPMSN
2LB QK?JJ @SQGLCQQCQ 2SGPI C.?PICRGLEFRRN NRECDRAC@MMI AMK
2SGPI C.?PICRGLE

2PICRCPQ A?L 2JQM SQC QMAG?J LCRUMPIQ RM GBCLRGDW FMU SQCPQ ?P(
GLRCP?ARGLE UGRF RFCGP @P?LB ?LB MNCL SN LCU ?TCLSCQ MD AMKKSLG
RFCK 'MP CV?KNJC GD WMS ?PC K?PICRGLE ? @?P JMMI RM QCC FMU K?LW
SQGLE ? QMAG?J LCRUMPI RM MPE?LGXC CTCLRQ ?R WMSP @?P 'GLB ? U?W
UFM ?PC @PGLEGLE WMS CVRP? ASQRMKCPQ

4MAG?J LCRUMPIQ ?PC ?2JQM ?L ?TCLSC DMP KCK@CPQ RM TMGAC DPSQRP?
?LLMW?LACQ ?LB RFCQC QFMSJB @C AJMQCJIW U?RAFCB @W K?PICRCPQ RI

$PMUBQMSPAGLE 6LJC?QFGLE RFC 1IMUCP MD RFC OLJGLC $MKKSLGRW


http://www.facebook.com/Quirk-eMarketing
http://www.facebook.com/Quirk-eMarketing
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KEY TAKEAWAYS

N AMAG?J KCBG? F?TC ?JJMUCB RFC @SQGLCQQ UMPJB RM R?N GLRM R
NQWAFC UGRF JGRRJC DGL?LAG?J MSRJ?W

N AMAG?J LCRUMPIGLE QGRCQ ?JJMU SQCPQ RM LMR MLIW APC?RC NCF
?LB RFCL GLRCP?AR UGRF RFMQC RFCW ?JPC?BW ILMU @SR ?JQM CV¥
RFCGP NCPQML?J LCRUMPI

EXERCISES

'‘GLB ?L CV?KNJC MD FMU ? @P?LB SQCQ ? QMAG?J LCRUMPIGLE N?EC
?AC@MMI MP .W4N?AC $MKN?PC GR RM ?L GLBGTGBS?J SQCPfQ NPML
AMKN?PGQMLQ A?L WMS K?IC

SFGLI MD FMU RFCQC BGDDCPCLR RWNCQ MD AMKN?LGCQ K?W SQC C
LCRUMPIGLE " LMLNPMDGR " PCQR?SP?LR "L ?SRMK?ICP

$PMUBQMSPAGLE 6LJC?QFGLE RFC 1MUCP MD RFC OLJGLC $MKKSLGRW
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8.5 Creating Content and Opinion: Blogging and Podcasting

LEARNING OBJECTIVE

6LBCPQR?LB FMU AMLRCLR APC?RGML ?LB MNGLGML ?PC GKNMPR?LR
KCBG?

&TCPWMLC F?Q ?L MNGLGML ?LB RFC *LRCPLCR ?JIMUQ DMP CTCPWMLC RN
MNGLGML #IMEQ ?LB NMBA?QRQ F?TC CKCPECB ?Q QMAG?J KCBG? RF?R ?P
?APMQQ RFC *LRCPLCR NMNSJ?RGML

Blogging

"@JIME GQ ? 8C@ QGRC UFCPC CLRPGCQ @JME NMQRQ ?PC RWNGA?JIJW B!
AFPMLMIMEGA?J MPBCP 5CAFLMP?RG ? @JME ?LB QMAG?J KCBG?aRP?AIGL
@JIME ?Q ? cPCESJ?PJW SNB?RCB HMSPL?J NS@JGRIECBNMERARCIIED d
'SRSPC MD #JMEQ d 5FC 'SRSPC MD 1S@JGQFGLE +SLC

FRRN UUU RFCDSRSPCMDNS@JGQFGLE AMK GLBSQRPGCQ RFC>DSRSPC>\
?AACQQCB +SLC #JIJMEQ SQS?JJW ?JJMU DMP AMKKCLRQ ML @JME NMQR
@JME UGJJ DC?RSPC RCVR GK?ECQ ?LB JGLIQ RM MRFCP @JMEQ ?LB 8C@
RMNGA MD RFC @JME #JMEQ P?LEC DPMK RFC NCPQML?J RM RFC NMJGRGA
@CRUCCL 5FCW A?L @C UPGRRCL @W MLC NCPQML MP @W ? EPMSN MD NC
?GKCB ?R RFC @IJMEECPfQ GKKCBG?RC D?KGJW ?LB DPGCLBQ ?LB MRFCPQ
LCUQN?NCPQ GL RCPKQ MD PC?AF ?LB PC?BCPQFGN #IJMEQ ?PC KMQRJW R
AMKNMQCB QMJCJW MD GK?ECQ TGBCMQ ?SBGM MP ?LW AMK@GL?RGML |

"AAMPBGLE RM 5CAFLMP?RG B?R? RFCPC ?PC MTCP LCU @JIMEQ APC?R(
KGJIGML NMQRQ SNB?RCB CTCPW B?W MTCP CGEFRCCL SNB?RCQ ? QCAML

5FC NMUCP MD @JMEQ GQ RF?R RFCW ?JIMU ?LWMLC RM NS@JGQF ?LB QF?
A?L PC?B ?LB PCONMLB RM RFCQC 5FCW F?TC EGTCL AMLQSKCPQ ?LB AMKN
?LB @IJMEEGLE F?Q MNCLCB SN ? UMPJB MD GLDMPK?RGML QF?PGLE NMQQ!

5FC @?QGA CIJCKCLRQ MD ? @JME NMQR ?PC RFC DMJJMUGLE

NCPKALCLR IMAPROML Mo OGLEJC - Author 5FC NCPQML UFM UPMRC RFC @JME NMQR
@IME NMOR 2LB GRQ 200MAG7RCB  * Blog-post title 5FC RGRIC MD RFC @IME NMQR UFGAF GQ SQS?JJV

AMKKCLRQ ?LB 5P?AI#?AIQ

APC?RC ? SLGOSC 6@ermMRlink DMP RFC @JME NMQR


http://www.thefutureofpublishing.com/industries/the_future_of_blogs.html
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" Tag 5FC A?PRCEMPGCQ SQCB RM BCQAPG@C RFC @IJME NMQR ?LE
QSAF ?Q 5CAFLMP?RG GL A?RCEMPGXGLE @JME NMQRQ

A Comment $MKKCLRQ JCDR @W PC?BCPQ MD RFC @JME RF?R ?PC ¢
RFC @JME NMQR

A TrackBack "LMRGDGA?RGML MD MRFCP @JMEQ JGLIGLE RM ? NMC
BGQNJ?WCB @CJIJMU RFC @JME NMQR

4MKC MRFCP CJCKCLRQ MD ? @JME GLAJSBC RFC DMJJMUGLE

A RSS feed" U?W DMP PC?BCPQ RM QS@QAPG@C C?QGJIW RM RFC (

A Categories #JME NMQRQ A?L @C EPMSNCB GLRM A?RCEMPGCQ @V

Blogroll " AMJJCARGML MD JGLIQ RM MRFCP @JMEQ MP 8C@ QGR(

PC?B MP SQCB @W RFC @JMEECP

A Archives 1PCTGMSQ NMQRQ RF?R PCK?GL ?T?GJ?@JC DMP TGQGF
RFPMSEF "PAFGTCQ ?PC SQS?JJW A?RCEMPGXCB @W B?RC

>

344 PC?BCPQ A?L @C GLRCEP?RCB UGRF ?L C K?GJ AJGCLR A?L UMPI MDDJC
MLJGLC MLJW 4MKC ?PC DPCC ?LB QMKC ?PC LMR -MMI 2R WMSP C K?GJ AJ
A?L QCR MLC SN RFCPERENRRIWU @IMEJGLCERRNK UUU EMMEJC AMK
PC?BCRFERRN UUU DCCBBCKML IR RFC MLC UGRF RFC DC?RSPCQ RF?R
WMSP LCCBQ

Note

344 QR?LBQ DMP cPC?JJW QGKNJC QWLBGA?RGMLd ?LB 2JIMUQ DMP GLDN
QWLBGA?RCB 5FGQ KC?LQ RF?R GLQRC?B MD WMS TGQGRGLE T?PGMSQ
SNB?RCQ ?LB GLDMPK?RGML GLDMPK?RGML GQ N?AI?ECB ?LB QCLR RM W
*LDMPK?RGML GQ QSNNJGCB @W 8C@ QGRCQ GL ? QR?LB?PB DCCB DMPK
PC?BCP ILMUQ FMU RM RSPL RF?R GLRM QMKCRFGLE RF?R K?ICQ QCLQC F
2Q ?L 344 DCCB GQ SNB?RCB RF?R GQ LCU GLDMPK?RGML GQ ?BBCB GR °
344 PC?BCP

344 PC?BCPQ ?PC ? SQCDSJ U?W RM ICCN SN RM B?RC UGRF @IJMEQ ?Q KMQ
DCCB MD RFCGP NMQRQ 4RGJJ AMLDSQERRBPIQAMKEKIMLAR?DR AMK
PQQO>NJ?GL>CL EJGQF

8FCRFCP @JMEEGLE ?Q ?L GLBGTGBS?J MP ? AMKN?LW NJCLRW A?L @C E?C
NPMACQQ :MS A?L BM RFC DMJJMUGLE

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://www.bloglines.com
http://www.google.com/reader
http://www.google.com/reader
http://www.feeddemon.com
http://commoncraft.com/rss_plain_english
http://commoncraft.com/rss_plain_english
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N $PC?RC ?L MLIGLC GBCLRGRW

N $PC?RC ? TMGAC DMP WMSPQCJD MP WMSP AMKN?LW
N 1IPMKMRC CLE?ECKCLR UGRF WMSP ?SBGCLAC

N $PC?RC ? AMKKSLGRW

Blogging and SEO

4C?PAF CLEGLCQ T?JSC PCESJ?P DPCQF AMLRCLR ?LB @W @JMEEGLE WMS
RF?R 5FC KMPC WMS NMQR RFC KMPC MDRCL QC?PAF CLEGLCQ UGJJ QNGE
DMP ?BBGRGML?J PCJCT?LR AMLRCLR #?QGLE WMSP @JME ML WMSP ICWU
GL RFC QC?PAF CLEGLC MNRGKGX?RGML 4&0 NPMACQQ A?L ?JQM ?GB WMS
P?LIGLE DMP RFMQC ICW NFP?QCQ #IJMEQ @W RFCGP QMAG?J L?RSPC A?L
GLAMKGLE JGLIQ RM WMSP 8C@ QGRC 6QGLE ? @IJME NJ?RDMPK RF?R F?Q |
QC?PAF CLEGLC DPGCLBJW GQ APSAG?J RM F?PLCQQGLE RFC 4&0 NMUCP M
DC?RSPCQ MD 4&0 DPGCLBJW @JMEEGLE QMDRU?PC GLAJSBC RFC DMJJMU

A &?AF @IME NMQR QFMSJIB @C ?QQGELCB ? SLGOSC N?EC RF?R A’
2AACQQCB ?LB GLBCVCB @W RFC QC?PAF CLEGLCQ 5FGQ GQ A2,

A 17ECQ QFMSJB @C ?@JC RM @C R?EECB UGRF ICWUMPBQ PCJCT
QRP?RCEW

A &?AF NMQR QFMSJB @C ?@JC RM F?TC GRQ MUL SLGOSC KCR?B?
BCQAPGNRGML ?LB ICW NFP?QCQ

A AMAG?J @MMIK?PIGLE DSLARGML?JGRW QFMSJB @C @SGJR GL

Corporate Blogging

#IJMEQ A?L @C TCPW QSAACQQDSJ K?PICRGLE RMMJQ 5FCW ?PC ?L CVACJJ
AMKKSLGA?RC UGRF QR?DD GLTCQRMPQ GLBSQRPW KCK@CPQ HMSPL?2JC
ASQRMKCPQ #JMEEGLE 2JQM FCINQ RM DMQRCP ? AMKKSLGRW ?PMSLB ?
2L MNNMPRSLGRW RM E?PLCP GKKCBG?RC DCCB@?Al ML BCTCIMNKCLRQ 5
K?BC SN MD NJ?WCPQ ICW RM RFC QSAACQQ MD ? AMKN?LW RF?R K?ICQ GR
@JMEEGLE PGEFR

(CLCP?JIJW RFC R?QIQ RF?R ? @IJMEECP SLBCPR?ICQ GLAJSBC

8PGRGLE NMQRQ
3CNJWGLE RM AMKKCLRQ DPMK PC?BCPQ

MLGRMPGLE MRFCP @JMEQ UGRFGL RFC GLBSQRPW

,CCNGLE SN RM B?RC UGRF RFC J?RCQR GLBSQRPW LCUQ
#SGJIBGLE PCJ?RGMLQFGNQ UGRF MRFCP @JMEECPQ GL RFC AMI
$MKKCLRGLE ML MRFCP @JMEQ

> > > > > >

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE
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5FC UMPJB MD @IMEQ @JN
2LB @JME NMQRQ

1?AICR *LRCPLCR EPMNCP
SRGJGRW RF?R TCPGDGCQ
AMLLCARGML RM RFC *LRCH

’
236Lmp2 FRRN_NGLEMK?RGACABICCB 4F7PI

PLCR FRRN DCCBQF?PI @P?GL@WBRQRAMRCPTGAC UFCPC@W RFCW |

'MP AMPNMP?RC @JMEQ GR GQ GKNMPR?LR RM MSRJGLC ? QRP?RCEW ?LB
@CDMPC QR?PRGLE RFC @JME CQNCAG?JJW ?Q RFCPC UGJJ KMQR JGICIW
AMLRPG@SRMPQ 5P?LQN?PCLAW ?LB FMLCQRW ?PC GKNMPR?LR @SR AMK
@C ?U?PC MD QCLQGRGTC GLDMPK?RGML @CGLE @JMEECB *D RFCPC ?PC
LCCB RM @C AJC?PJW BCDGLCB RM RFC N?PRGCQ GLTMJTCB 8FGJC ACPR?
PCQRPGARCB SJRGK?RCJW RFC @JMEECPQ QFMSJB @C EP?LRCB RFC DPC
LCE?RGTC ?LB NMQGRGTC NMGLRQ MD TGCU ?@MSR RFC ?NNPMTCB RMNG,

IMQGRGTC AJ?GKQ ?PC KMPC @CJGCT?@JC GD RFC @JMEECP GQ ?@JC RV
?Q UCJJ 'MP CV?KNJC 3M@CPR 4AM@JC GL FERRIWNEIZREMIBECGXCP AMK
?BKGRRCB RF?R RFC 'GPCDMV @PMUQCP U?Q @CRRCP RF?L .GAPMQMDRfQ
3M@CPR 4AM@JC U?Q ?L CKNJMWCC MD .GAPMQMDR ?R RFC RGKC 5FGQ FN
APCBG@JC TMGAC ?LB QM FGQ NMQGRGTC TGCUQ ML .GAPMQMDR ?PC PC(
AMKKSLGRW

$MPNMP?RC @JME AMLRCLR QFMSJB @C

*LBSQRPW PCJCT?LR

"NNC?JGLE RM WMSP R?PECR K?PICR
SP?LON?PCLR ?LB FMLCQR

1CPQML?J ?LB CLRCPR?GLGLE
3CJ?RCB RM UF?RfQ EMGLE ihlhgGspRE@
IMQRCB PCESJ?PJW

> > > > > >

Promoting Blogs

8FGJC 5CAFLMP?RG K?W @C RP?AIGLE  KGJJGML @JMEQ GR BMCQLfR KC:
RFCQC @IJMEQ UGJJ QRGJIJ @C ?ARGTC @W RFC CLB MD RFC WC?PbGL D?AF
@JMEQ K?IC GR N?QR RFC DGPQRRFPGB 4BDREQC4R?RC MD RFC #IMEMQNF
"NPGJ  1?PR OL #JMEMQNFCPC (PMURF d 4GDPWfQ "JCPRQ "NPGJ

FRRN UUU QGDPW AMK 2JCPRQ ?PAFGTCQ ?AAERKICB .?2W

-MLECTGRW PCQRQ GL RFC F?LBQ MD RFC @JMEECP @SR FCPC ?PC QMKC |
NPMDGJC MD ? @JME

A -GQR RFC @IME GL @IJME BGPCARMPGCQ 8FGJC RFCW ?PC LMR
QC?PAF CLEGLCQ K?LW *LRCPLCR SQCPQ BM GL D?AR TGQGR RF
DMP GLDMPK?RGML &V?KNJCQ GLAISBC (MMEJCQ %GPCARMPW

IEECPQ FRRN UUU EMMEJC AMK BARFNIME$?R?IME

FRRN UUU @JMEA?R?JME AMK
N Ping 8C@ QCPTGACQ UGRF SNB?RCB AMLRCLR 4GRCQ JGIC 1GLE

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://www.scobleizer.com
http://www.sifry.com/alerts/archives/000432.html
http://www.google.com/dirhp
http://www.blogcatalog.com
http://pingomatic.com
http://feedshark.brainbliss.com
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" KCAF?LGQK SQCB GL ? @J
RF?R QFMUQ ? JGQR MD CL
MRFCP @JMEQ RF?R PCDCF
ML RFC DGPQR @JME

5FC NP?ARGAC MD QCLBGL
RCVR SNB?RCQ SQS?JIW
AF?P?ARCPQ GK?ECQ ?Q |
2SBGM AJGNQ ?LB NS@JGQ
RFCK MLJGLC CGRFCP RM
TGCUCB @W ?LWMLC MP @
PCQRPGARCB EPMSN RF?R
AFMQCL @W RFC SQCP

KSJRGNJC 8C@ QCPTGACQ @JME BGPCARMPGCQ ?LB QC?PAF ClI
ILMU RF?R ? @JME F?Q DPCQF AMLRCLR

A BQC 5P?AI#?AIQ *D ? @IMEECP UPGRCQ ? LCU CLRPW AMKKCLRGI
PCDCPPGLE RM ?L CLRPW ML WMSP @JME ?LB @MRF @JMEEGLE
TrackBack NPMRMAMJ RFCL RFC AMKKCLRGLE @JMEECP A?L LMF
@JME UGRF ? c5P?AI#?Al NGLEd RFC PCACGTGLE @JME UGJJ RWH
QSKK?PGCQ MD ?LB JGLIQ RM ?JJ RFC AMKKCLRGLE CLRPGCQ @
MPGEGL?J CLRPW 5FGQ 2JIMUQ DMP AMLTCPQ?RGMLQ QN?LLGL
RF?R PC?BCPQ A?L C?QGJW DMJIMU

A 1?PRGAGN?RC GL RFC @IMEMQNFCPC :MS A?LLMR CVNCAR 2LWN
WMSP @JME GD WMS ?PC LMR CLE?EGLE ML RFCGPQ *R GQ 2JJ 2(
QCLQC MD AMKKSLGRW

A 2IC SQC MD ?EEPCE?RMPQ &V?KNJCQ MD ?EEPCE?RMPQ GLAJSB
"K?RMKS ?LB "DPGE?RMP

A 6QC RP?DDGA ECLCP?RGLE RMMJQ JGIC .W#IME-ME 5FC .W#JME-|
FRRN UUU KW@JIMEJMESBECR 2JIMUQ WMS RM QCC UFM GL RF
W#IME-ME AMKKSLGRW F?Q TGQGRCB WMSP QGRC ?LB RFCW A?
F?TC TGQGRCB RFCGP QGRC GL PCRSPL #JMEECPQ UGJJ KMPC M
RFPMSEF RM WMSP QGRC DPMK RFGQ UGBECR ?Q RFCW ?PC GLF
JC?PLGLE KMPC ?@MSR UFM GQ PC?BGLE RFCGP @JME *D RFCW
QCC UFCL RFCW ECR RFCPC RFCW K?W @CAMKC PCESJ?P PC?BC

Microblogging

Microblogging GQ ? DMPK MD @JMEEGLE RF?R ?JIMUQ ? SQCP RM NS@JGQF
SNB?RCQ SQS?JJW JGKGRCB RM RUM FSLBPCB AF?P?ARCPQ RF?R A?L @C T
PCQRPGARCB RM ? QNCAGDGCB AMKKSLGRW ?Q QNCAGDGCB @W RFC KGA
?AAMKNJIGQFCB SQGLE T?PGMSQ AMKKSLGA?RGML RMMJQ QSAF ?Q GLQR?L
RFC 8C@ RCVR KCQQ?EGLE ML WMSP KM@GJC NFMLC ?LB CTCL ? '?AC@MN
.GAPM@JMEEGLE A?L ?2JQM PCDCP RM RFC NS@JGQFGLE MD QFMPR NMQRC
LSK@CP MD GK?ECQ ?SBGM MP TGBCM DGJCQ $SPPCLRJW RFC KMQR NMI
KGAPM@JMEEGLE QCPTGAC GQ ARRBRSB BUGHRIGRRCP WMKAF U?Q
J?SLAFCB GL +SJW  ORFCP QGKGJ?P QGRCQ GLAJSBC RFC JGICQ MD +?GIS
FRRN UUU H?GIS AMBCLRG ARRN UUU GBCLREAMCJIJ ?Q :?KKCP
'\QAPEFRRN UUU W?KKCP AMKX/?KNJCQ MD PGAF KCBG? @?QCB KGAPM@JMEQ GL
FRRN _UUU RSK@JP AMRPCCHRRN _UUU QRPCCKAB@ 4MSN
FRRN "UUU QMSN BMSUGRRCP NMQRQ ?PC A?JJCB RUCCRQ ?LB ?PC JGKGR
| AF?P?ARCPQ %CQNGRC DPCOSCLR BGQPSNRGMLQ RM 5UGRRCPfQ QCPTG/

" S6W% sFcQe NMQRQ 2PC SQS?30W QFMPR RFMSEFRQ MP 63-Q RM GLRCPC

JCII ?2Q
FGLE
SUGRRCP F?Q 2JQM @CAMKC K?QQGTCJW NMNSJ?P BSC RM RFC L?RSPC MC

W 2HMP LCUQ CTCLRQ QSAF ?Q RFC .SK@?G ?RR?AIQ GL /MTCK@CP UCPC C
AKNBEPCB @W 5UGRRCPCPQ ?LB @PC?IGLE LCUQ A?L 2JQM PCESJ?PJW @C

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://www.mybloglog.com
http://www.twitter.com
http://www.jaiku.com
http://www.identi.ca
http://www.yammer.com
http://www.tumblr.com
http://www.streem.us
http://www.soup.io
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WC?P ML WC?P QRSBW DPMK 'C@PS?PW RM'C@PS?PW  Q?U 5UGRRCPI(
SLGOSC TGQGRMPQ GLAPC?QC @V@AFMIRASIGRAMLCW c5UGRRCPfQ 5UCCI
4KCJJ MD 4SAACQQ d /GCIQCL8GPC .?PARRN _@JME LGCJQCL AMK
LGCJQCLUGPC MLIGLC>KM@GJC RUGRRCPQ RUCCRAKIITHBREAACQQ
5UGRRCP F?Q CLRCPCB RFC K?GLQRPC?K UGRF NS@JGA DGESPCQ QS
0@?K?FRRN _UUU RUGRRCP AMK @?P?AINERREGRLCW ANC?PQ
FRRN UUU RUGRRCP AMK @PGRIFAMGNO?PA SN 2AAMSLRQ

Figure 8.5 http://www.twitter.com/robstokes

Blogs as a Marketing Tool: Listen and Engage

#IMEQ ?PC NMUCPDSJ @CA?SQC MD RFCGP PC?AF RFCGP ?PAFGTCQ GLDN
BCJCRCB ?LB GQ RFSQ ?T?GJ?@JC JMLE ?DRCP GR F?Q @CCL NMQRCB ?LB
AMLQSKCPQ NJ?AC GL RFCK 'MP ? K?PICRCP RFCW NPCQCLR MNNMPRSLGR
MRFCPQ NCPACGTC WMSP @P?LB ?LB RM CLE?EC UGRF WMSP ?SBGCLAC 4l
PGEFR QMKC ECR GR UPMLE

"@MTC ?PC QMKC ESGBCJGLCQ DMP AMPNMP?RC @JMEEGLE @SR K?PICRC
@JMEECPQ RM SQC RFGQ RMMJ "Q UGRF ?JJ MRFCP QMAG?J KCBG? @JMEC

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://blog.nielsen.com/nielsenwire/online_mobile/twitters-tweet-smell-of-success
http://blog.nielsen.com/nielsenwire/online_mobile/twitters-tweet-smell-of-success
http://www.twitter.com/barackobama
http://www.twitter.com/britneyspears
http://www.twitter.com/robstokes
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?SBGCLAC QCLRGKCLR PCE?PBGLE ? @P?LB .?PICRCPQ A?L 2JQOM JGQRCL R
?PMSLB AMKNCRGRMPQ GL MPBCP RM E?GL K?PICR GLQGEFRQ

"JRFMSEF @IJMEEGLE GQ RFC @CQR U?W RM PCQNMLB RM ?LB CLE?EC UGRI
AMKN?LGCQ A?L 2JQM GLRCP?AR UGRF @JMEECPQ @W AMKKCLRGLE ML PC
%CKMLQRP?RGLE RFC A?N?AGRW RM JGQRCL RM @JMEECPQ ?LB RFCL PCC
KCBGSK A?L PC?N RPCKCLBMSQ @CLCDGRQ UGRF RFGQ AMKKSLGRW

Podcasting

"NMBA?QR GQ ? BGEGR?J P?BGM MP TGBCM NPMEP?K BMULJM?B?@JC DPN
1IMBA?QRGLE QR?PRCB RM R?IC MDD ?PMSLB ?LB GR XMMKCB DPMK cECC
K?GLQRPC?K QM OSGAIJW RF?R cNMBA?QRd U?Q TMRCB  8MPB MD RFC :C~
CBGRMPQ MN2W®EXford American Dictior@K/?R 3CX?SJ )?Q?L ¢c-GLEMUGQC 5MN
8MPB MD RFC :C?P Hihdustan TimesC@PS?PW

FRRN UUU FGLBSQR?LRGKCQ AMK -*/(08*4& 5MN UMPB MD RFC WC?P
"PRGAJC ?7QNVYAACQQCB +SLC celMBA?QRf*Q RFC 8MPB MD RFC :C?F
OVDMPB 6LGTCPQGRW 1PERRN UUU MSN AMK SQ @PMAFSPC
[0"%>NMBA?QR TGCU SARCQQCB +SLC 1IMBA?QRQ QR?PRCB ?Q ?SBGM @
1CMNJC RFCL DGESPCB MSR ? U?W MD BGOQRPG@SRGLE RFCK SQGLE RFC Q
UCPC @CGLE SQCB RM BGQRPG@SRC @JME NMQR GLDMPK?RGML *R U?Q F
QS@QAPG@C RM ? NMBA?QR ?Q MLC UMSJB ? @JME 4SBBCLJW WMS AMSJB
P?LEC MD NPMEP?KQ ?LB TMGACQ UFCLCTCP ?LB UFCPCTCP WMS U?LRCB *
UGRFMSR ? QR?RGML RCJJGLE UF?R WMS AMSJB FC?P ?LB UFCL +SQR ?Q @
NCMNJC RM @CAMKC UPGRCPQ UGRFMSR F?TGLE RM BC?J UGRF ? KCBG? A
@W QMKCMLC CJQC NMBA?QRGLE F?Q ?JJIMUCB ?LWMLC UFM D?LAGCQ GR
@PM?BA?QRCP

8GRF RFC PGEFR IGLB MD cNMBA?RAFGLEd QMDRU?PC ML WMSP AMKNSRCP
MD ?LW NMBA?QR WMS QS@QAPG@C RM GQ ?SRMK?RGA?JJW BMULIJM?BCB
.MQR NCMNJC SQC G5SLERRM RMWU ?NNJC AMK GRSLCO@URMRPC
GLDMPK?RGML ML NMBA?QRGLE ?LB ? FSEC JGQR MD ?T?GJ?@JC NMBA?QR(
WMSP AMKNSRCP MP RP?LQDCP RFC DGJC RM ?L G1MB MP ?LW MRFCP IGLB
BMLfR F?TC RM F?TC ?L GIMB RM JGQRCL RFC L?KC A?KC DPMK RFC D?AR RI
R?IGLE MDD ?R RFC Q?KC RGKC ?LB RFC cNMBd NJ?W ML BCK?LB N?PR DGRI
KCBGSK 1MBA?QRQ ?PC SQS?JJW DPCC

Creating a Podcast

1IMBA?QRQ ?PC SQS?JJW PCAMPBCB ?LB CBGRCB SQGLE FMKC COSGNKCLR
JMTC MD GR 5FCPC GQ QNCAG?JGXCB NMBA?QRGLE QMDRU?PC ?T?GJ?@JC
#?LB MP 2SGAISGKC 1PM 5FCQC N?AI?ECQ K?IC GR OSGRC QGKNJC RM PCAM

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://www.hindustantimes.com/LINGOWISE-Top-word-of-the-year-2005/Article-59368.aspx
http://www.hindustantimes.com/LINGOWISE-Top-word-of-the-year-2005/Article-59368.aspx
http://www.oup.com/us/brochure/NOAD_podcast/?view=usa
http://www.oup.com/us/brochure/NOAD_podcast/?view=usa
http://www.apple.com/itunes/store
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DMPK?R RFC ?SBGM DGJCQ AMPPCARJW +SQR JGIC @IMEECPQ RFMSEF K
RPWGLE RM DGESPC MSR U?WQ MD K?IGLE KMLCW DPMK RFCGP NMBA?QRQ
JGQRCLCPQ GLRM PCTCLSC

Note

(M ?LB F?TC ? JMMI ?R 1?SJ $MIJIGEPRRNDGRIL N?SJAMJJIGE?L)BWK
MLC NCPOQML UFM Q?WQ FC ILMUQ FMU WMS A?L K?IC KMLCW TG? NMBA?Q!

2LW NCMNJC ?PC NPMBSAGLE KSQGA NMBA?QRQ 5FGQ F?Q KC?LR ? FSEC K
AGPASKTCLR RP?BGRGML?J PGEFRQ GQQSCQ ?@MSR BMULIM?BGLE KSQG/
5FCPC GQ LMU ? J?PEC @MBW MD KSQGA RF?R GQ AJ?QQGDGCB cNMBQ?DC
AMKNMQCB CQNCAG?JIW DMP NMBA?QRQ ?Q HGLEJCQ CRA MP RFC ?PRG!
BCAGBCB RF?R RFCW U?LR RFCGP KSQGA RM @C ?T?GJ?@JC TG? RFC /CR D
FC?P GR

3?BGM QR?RGMLQ F?TC PC?JGXCB RF?R RFCW F?TC ? UFMJC LCU U?W MD St
5FCW @CE?L N?AI?EGLE RFCGP MSRNSR QM RF?R D?LQ AMSJB JGQRCL RM F
UFCLCTCP RFCW U?LRCB RM UGRFMSR RFC KSQGA 5FC #PGRGQF #PM?BA’
$MPNMP?RGML ##$ GQ ?U?QF UGRFRRIBAJQE@ @A AM S| NMBA?QR

AMSRF "DPGA? ERRN UUU DK AM X»’Q RFC DGPQR QR?RGML RM SQC RFCK
LC?PJW CTCPW P?BGM QR?RGML MDDCPQ RFCKbF?TC ? JMMI ?R P?BGM QR?
' FRRN_UUU AJ?QQGADK BMIXZ®BGM FRRN UUU AM X?7LB &?QR
$M?QR 3?BERRN UUU CAP AM X?

Note

*L  RFC ##$fQ ?U?PB UGLLG®laked ScientigfPMEP?K @CA?KC RFC DGPQR
CV?KNJC MD ? ##$ IMA?J P?BGM NPMEP?K RM CLRCP RN@KWdBA?QR ?PCL?
Scientist&?Q QGLAC EMLC ML RM @CAMKC MLC MD RFC KMQR BMULJM?BCB
NMBA?QRQ GLRCPL?RGML?JIW PCRSPLGLE ? J?PECP ?SBGCLAC TG? NMB;/
?GPCB NPMEPRRN UUU RFCL?ICBQAGCLRGQRQ AMK

&BSA?RMPQ ?LB RC?AFGLE GLQRGRSRGMLQ F?TC J?RAFCB MLRM NMBA?QR
QF?PGLE AMLRCLR ?LB NPMTGBGLE RSGRGML DMP JC?PLCPQ UFM A?LLMR (

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE


http://www.paulcolligan.com
http://www.bbc.co.uk/podcast
http://www.5fm.co.za
http://www.classicfm.co.za
http://www.702.co.za
http://www.ecr.co.za
http://www.thenakedscientists.com
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JCARSPCQ MP RSRMPG?JQ 5FC AMPNMP?RC UMPJB GQ ?JQM PC?JGXGLE RF
FSEC T?JSC RM AMKKSLGA?RGMLQ KGVCQ 5FC RCPK cNMBA?QRd GQ GLAPC
RM AMTCP ?LW ?SBGM MP TGBCM RF?R GQ CK@CBBCB GL ?L MPE?LGX?RGM

Podcasts as Marketing Tools

1MBA?QRQ MDDCP ?L GLAPCBG@JC MNNMPRSLGRW DMP K?PICRCPQ 5FC @
LMU F?TC ? U?W MD ECRRGLE AMLRCLR RM WMSP R?PECR K?PICRQ UGRFMS
NCPQS?BC ? KCBG? AF?LLCJ RM A?PPW GR MP RM N?W FSEC ?BTCPRGQGLE

IMBA?QRQ F?TC RFC DMJIMUGLE RP?GRQ

Targetable :MS A?L APC?RC FGEFJW PCJCT?LR LGAFC AMLRCLR 7L
NPMKMRC GR RM ? QNCAGDGA R?PECR K?PICR

Measurable :MS A?L QCC CV?ARJW FMU K?LW BMULJM?BQ ?LB QS@
WMS F?TC

A Controllable *RfQ WMSP AMLRCLR
" Responsive 4CR SN ? @JME ?JMLEQGBC WMSP NMBA?QR ?JRCP AN

?AAMPBGLE RM RFC AMKKCLRQ ?LB WMS ?PC ?ARS?JIW F?TGLE *~
UGRF WMSP K?PICR

A Boundary free *RfQ RFC *LRCPLCR
A Relatively inexpensive 5FCW BMLfR AMQR ? JMR RM K?GLR?GL

JMUCTCP RFC AMLRCLR KSQR F?TC RFC DMJIMUGLE RP?GRQ

A Excellent quality -GIC ?LWRFGLE ML RFC *LRCPLCR GR GQ HSQR ?C

SLQS@QAPG@C ?Q GR GQ RM QS@QAPG@C 2S?JGRW AMLRCLR
AMKGLE @?Al

Real 8FGJC RFCPC GQ T?JSC GL F?TGLE NPMBSAR MP QCPTGAC G
CK@CBBCB GL ? 8C@ QGRC RFCPC GQ LM NMGLR ?R ?JJ GL NPMB
TCPQGML MD ? AMKN?LW @PMAFSPC ?Q ? PCESJ?P NMBA?QR $MI
JMQGLE D?GRF GL RFC AMLRCLR MD RP?BGRGML?J KCBG? &TCL (
2ARS?JIW N?GB DMP KSAF MD RFC RGKC GR F?Q @CCL GLDJSCL/
@W ?BTCPRGQCPQ "JRFMSEF RFCPC ?PC NMBA?QRQ RF?R A?PP\
NCMNJC A?L D?QR DMPU?PB QRP?GEFR N?QR RFCK ?LB RFC AF?L
QSAACQQ JGCQ GL @P?LBCB AMLRCLR

5FGQ GQ LMR ?@MSR ?BTCPRGQGLE MP CTCL HSQR NPMBSAR GLDMPK?RGN
UGRF GBC?Q DMP PC?J NPMEP?KQ RF?R RFPMSEF GLDMPKGLE MP CLRCPR®
ASQRMKCPQf CVNCPGCLACQ MD WMSP @P?LB

$PC?RGLE $MLRCLR ?LB ONGLGML #JMEEGLE ?LB 1IMBA?QRGLE
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KEY TAKEAWAYS

A 5FC *LRCPLCR ?JJMUQ DMP CTCPWMLC RM QF?PC RFCGP MNGLGML
N #IMEQ ?PC NMUCPDSJ @CA?SQC RFCW ?JJMU ?LWMLC RM NS@JGQF 7

GBC?Q "LWMLC A?L PC?B ?LB PCQNMLB RM RFCQC GBC?Q "Q ? PCQSJ
AMLQSKCPQ ?LB AMKN?LGCQ F?TC ? TMGAC

5FCPC ?PC QCTCP?J CJCKCLRQ MD ? @JME 5FC @?QGA MLCQ GLAJSB
RFC @JME NMQR RGRJC R?EQ AMKKCLRQ ?LB 5P?AI#?Al ORFCP CJCK
GLAJSBC 344 DCCBQ A?RCEMPGCQ @JMEPMJJQ ?LB ?PAFGTCQ
#IMEQ A?L GLAPC?QC RFC GLAMKGLE JGLIQ RM WMSP 8C@ QGRC 6QC
NJ?RDMPK RF?R F?Q @CCL BCQGELCB RM @C QC?PAF CLEGLC DPGCL
RM ECRRGLE RFC DSJJ @CLCDGRQ MD 4&0

$MPNMP?RC @IJMEQ A?L AMLLCAR QR?DD GLTCQRMPQ GLBSQRPW K(
HMSPL?JGQRQ ?LB NPMQNCARGTC ASQRMKCPQ

*R GQ GKNMPR?LR DMP AMPNMP?RC @JMEQ RM MSRJGLC ? QRP?RCE\
ESGBCJGLCQ @CDMPC QR?PRGLE RM @JME

*R GQ GKNMPR?LR RM NPMKMRC @JMEQ ?LB RFCPC ?PC K?LW SQCDS
QM

.GAPM@JMEEGLE GQ ? NMUCPDSJ U?W DMP @P?LBQ RM CLE?EC UGRF
SQGLE QFMPR NMQRQ

1MBA?QRGLE GQ ? U?W RM BGQRPG@SRC ? @P?LBfQ KCQQ?EC TG? ?S
K?LW @CLCDGRQ FMUCTCP RFC NMBA?QR KSQR @C MD CVACJJCLR ¢

EXERCISES

8FW GQ RP?LOQN?PCLAW QM GKNMPR?LR RM K?PICRGLE SQGLE QMAG’
RFGQ F?JRCB MP ?AACJCP?RCB RFC SQC MD QMAG?J KCBG? DMP K?PI
(GTC ?L CV?KNJC MD FMU ? @P?LB A?L SQC ? NMBA?QR RM K?PICR GR(
GR A?L SQC KGAPM@JMEEGLE

*BCLRGDW ? AMPNMP?RC @JME 8FM ?SRFMPQ RFC @JME

$PC?RGLE $MLRCLR ?LB ONGLGML #IJMEEGLE ?LB 1IMBA?QRGLE
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8.6 Social Media and Marketing: Rules of Engagement

LEARNING OBJECTIVE

-C?PL RFC PSJCQ MD CLE?ECKCLR GL QMAG?J KCBG? ?LB UF?R RFC @!

4AMAG?J KCBG? GKNJW ? BCKMAP?RGX?RGML MD GLDMPK?RGML ?LB PCOSGI
MNCLLCQQ DPMK RFMQC UFM UMSJB BCIG@CP?RCJW SQC RFCK DMP K?PIC
RFC *LRCPLCR RFGQ KC?LQ RF?R EMMB QRMPGCQ ?Q UCJJ ?Q @?B QRMPG(
?PMSLB +CDD +?PTGQ K?W F?TC F?B NPM@JCKQ UGRF %CJJGL @SR WM
?JJ PCICT?LR AMKKSLGA?RGML UGRF ? OSGAI (MMEJC QC?PAF

"JRFMSEF RFCW ?PC CLE?EGLE NS@JGAJW UGRF ? UGBC ?SBGCLAC K?PICR
PCKCK@CP RF?R RFCW ?PC AMKKSLGA?RGLE UGRF GLBGTGBS?JQ 8FGJC K
CLE?EC GL RFC AMLTCPQ?RGML ?LB A?L JC?B GR RFCW A?LLMR AMLRPMJ GI

Marketing to Content Creators

5FC GLDJSCLAC MD @JMEECPQ KC?LQ RF?R RFCW QFMSJB DMPK ? N?PR MD
13 QRP?RCEWSEENRCP 8C@ 1S@JGA 3CJPRGMREPRFCP BCR?GJQ

4SNNJW AMLRCLR APC?RMPQ UGRF RFC RMMJQ ?LB PCQMSPACQ RFCW LCC
C?QGJIW R?JI ?7@MSR WMSP NPMBSAR

Marketing to Content Consumers

AMAG?J KCBG? 2JIMU ?LWMLC RM F?TC ? Q?W ?LB RFC Q?KC RMMJQ RF?R 7
GLBGTGBS?JQ ?PC ?T?GJ?@JC RM AMKN?LGCQ $MKN?LW @IMEQ 2JIMU ? @
NCPQML?JGRW ?LB RM GLRCP?AR UGRF GRQ R?PECR K?PICR &LRCPR?GLKC
QNPC?B TG? QMAG?J KCBG? GLAPC?QCQ @P?LB RMSAF NMGLRQ 6QGLE RF(
?2PC ?T?GJ?@JC RM WMSP AMLQSKCP ?GBQ GL SLBCPQR?LBGLE RFC AMLQS!
NJ?LC MD AMLTCPQ?RGML

8FCL SQGLE QMAG?J KCBG? RM PC?AF MSR RM AMLRCLR AMLQSKCPQ EM R
AMLQSKCPQ ?PC 5FC KCBG? SQCB ?PC BGAR?RCB @W WMSP SQCPQ


fwk-105454-ch11#fwk-105454-ch11
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'MP CV?KNJC ? LGEFRAJS@ DMP QRSBCLRQ A?L APC?RC ? '?AC@MMI EPMSN
UCCIIW QNCAG?JQ ?LB GLRCP?AR UGRF D?LQ UFGJC -?LB SMTCP CLRFSQG?
NPM@?@JW @C KMPC AMKDMPR?@JC UGRF ? DMPSK

8GRF 2JJ GLRCP?ARGMLQ K?PICRGLE KCQQ?ECQ LCCB RM @C J?@CJCB ?2Q
KCQQ?ECQ UGRF ? BGQAJ?GKCP ?BBCB GD LCACQQ?PW 5PWGLE RM FGBC |
CJQC UGJJ MLIW BCAPC?QC ?SRFCLRGAGRW

Marketing to Content Sharers

$MLRCLR QF?PCPQ ?PC AMLRCLR AMLQSKCPQ UFM 2JQM N?QQ WMSP KCQQ
SQGLE AF?R MP C K?GJ @W QF?PGLE ? JGLI ML ? @IME MP @W QS@KGRRG
@MMIK?PIGLE MP ?EEPCE?RGLE QCPTGAC 5FCW ?PC ? APSAG?J JGLI GL RFC
WMSP KCQQ?EC ?PMSLB .?IC GR ?Q C?QW ?Q NMQQG@JC DMP QF?PCPQ RM
AFGAIJCRQ ?LB SLGOSC ?LB C?QW RM PC?B 63-Q

Advertising on Social Media Platforms

8FGJC K?PICRCPQ A?L SQC RFC RMMJQ MD QMAG?J KCBG? RM AMLTCW RFC(
AF?P?ARCPGQRGAQ RF?R BCDGLC ? QMAG?J KCBG? 8C@ QGRC ?PC ?JQM GI
?JIMU SQCPQ RM CVNPCQQ RFCKQCJTCQ ?LB RFGQ KC?LQ RF?R BCKMEP?N
A?L @C AMKNGJCB RM ?JJMU DMP KMPC SQCDSJ ?LB R?PECRCB ?BTCPRGQC
K?LW MNNMPRSLGRGCQ DMP R?PECRGLE ?BTCPRGQGLE ?LB DMP DGLBGLE
?L ?BTCPRGQCKCLR D?RGESCB BCKMEP?NFGA

The Benefits of Social Media to Marketers

5FCPC ?PC K?LW @CLCDGRQ RM AMKN?LGCQ ?LB K?PICRCPQ DMP R?IGLE ?E
QCPTGACQ RF?R QMAG?J KCBG? QGRCQ MDDCP 5FC DMJJMUGLE ?PC HSQR

A 1CMNJC ?PC DGLBGLE GR C?QGCP RM QUGRAF MDD MP GELMPC F
?BTCPRGQGLE N?PRGASJ?PJW RFPMSEF RP?BGRGML?J KCBG? C
2Q RCJCTGQGML MP P?BGM 4MAG?J KCBG? EGTC @P?LBQ RFC MI
GLRCP?AR UGRF ASQRMKCPQ RFPMSEF R?PECRCB AMKKSLGA?R(
ASQRMKCPQ A?L AFMMQC RM CLE?EC UGRF ML RFCGP RCPKQ 'MF
AMLQSKCP K?W TGQGR ? @P?LBCB :MS5S@C AF?LLCJ ?2Q MNNMQC
BCJG@CP?RCJIW GELMPGLE ?BTCPRGQCKCLR @PC?IQ ML RCJCTC

A 4AMAG?J KCBG?fQ NMRCLRG?J RM EM TGP?J GQ MLC MD GRQ EPC?
SQCPQ JGIC RFC AMLRCLR RFCL RFCW UGJJ QF?PC GR UGRF RFC

A 4AMAG?J KCBG? 2JIJMU WMS RM APC?RC ?L MLIGLC AMKKSLGRW DI
2LB GRQ QSNNMPRCPQ

4MAG?J .CBG? ?LB .?PICRGLE 3SJCQ MD &LE?ECKCLR
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A 4AMAG?J KCBG? A?L RGC GL LGACJW UGRF ?LW MD WMSP MRFCP M
R?ARGAQ ? FMJGQRGA C K?PICRGLE QRP?RCEW GQ 2JU?WQ RFC

A AMAG?J KCBG? 2JIJMU WMS RM CLE?EC UGRF ?L MLIGLC AMKKSLG
WMS RM AMLLCAR WMSP @P?LB RM RFC 2NNPMNPG?RC ?SBGCLA

A AMAG?J KCBG? F?TC APC?RCB ? DMPSK DMP @P?LB CT?LECJGQRC
QFMSJB CK@P?AC ?Q UCJJ ?Q KMLGRMP RFGQ ?Q SQCPQ UGRF L
MD WMSP @P?LB F?TC ?AACQQ RM RFC Q?KC DMPSK

A BFC T?PGMSQ NJ?RDMPKQ 2JIMU WMS RM ?AACQQ ? AMKKSLGRW
GLRCPCQRQ RM WMSP MUL RF?R GQ LCRUMPIGLE UGRFMSR @M

A 5FC LSKCPMSQ GLRCP?ARGMLQ ?2JJMU WMS RM E?PLCP DCCB@?4
AMKKSLGRGCQ

A 'CCB@?Al DPMK QMAG?J KCBG? QGRCQ FCINQ BPGTC @MRF DSR!
UCJJ ?Q K?PICRGLE QRP?RCEGCQ

A BFC P?LEC MD KCBG? CL?@JCQ WMS RM JC?PL KMPC ?@MSR WMS
JGICQ BGQJGICQ @CF?TGMP ?LB QM ML /CTCP @CDMPC F?Q RF
GLDMPK?RGML @CCL ?T?GJ?@JC RM K?PICRCPQ K?PICR PCQC?P
UFMJC JMR AFC?NCP

A |GAFC R?PECRGLE HSQR EMR ? UFMJC JMR C?QGCP

SFCPC ?PC FSEC PGQIQ ?Q UCJJ ?Q MNNMPRSLGRGCQ 4MAG?J KCBG? D?AG
AMLTCPQ?RGML @CRUCCL ASQRMKCP ?LB AMKN?LW 5FGQ LCACQQGR?RCC
QFGDRQ ?NNPM?AF DPMK cBCNJMW ?LB U?RAFd RM MLC MD AMLQR?LR GLTN
?SBGCLAC

Social Media and the Changing Media Landscape

5M ICCN SN UGRF RFCGP ?SBGCLACQ RP?BGRGML?J KCBG? F?TC F?B RM 7B
AF?LECB RFC U?W RF?R RFCW NS@JGQF @MRF MLJGLC ?LB MDD ?Q UCJJ 2«
?BTCPRGQGLE

'MP CV?KNJC K?LW LCUQN?NCPQ LMU NS@JGQF RFCGP AMLRCLR MLJGLC
NPGLR NS@JGA?RGMLQ OLJGLC RFCW A?L 2JIMU DMP GLQR?LR AMKKCLR?I
*R 2JIMUQ ?L GLQR?LR QL?NQFMR MD UF?R RFCGP PC?BCPQ RFGLI UFGAF A
K?IC CBGRMPG?J BCAGQGMLQ 1PGLR QRMPGCQ A?L @C QSNNJCKCLRCB MI
RFGQ F?Q @CCL CK@P?ACB @W K?LW LCUQ MPE?LGX?RGMLQ 7GQGR

FRRN UUU RFCRGKCQRINIGZC FMU MLC LCUQN?NCP GQ SQGLE TGBCM MLJ

"Q KCLRGMLCB RCJICTGQGML ?BTCPRGQCKCLRQ A?L @C NJ?ACB MLJGLC DI
QSAF ?Q :MS5S@C 5FGQ MNCLQ ?BTCPRGQCKCLRQ RM ? LCU ?SBGCLAC ?LE
?BTCPRGQCKCLRQ RF?R A?L @C APC?RCB UGRFMSR RFC PCQRPGARGMLQ |
"BTCPRGQCKCLRQ A?L @C CVRCLBCB ?LB LMU ?BBGRGML?J DMMR?EC A?L (

4MAG?J .CBG? ?LB .?PICRGLE 3SJCQ MD &LE?ECKCLR
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GKNMPR?LR ?Q RFC MPGEGL?J 2S?JGRW ?BTCPRGQCKCLRQ ?PC TMJSLR?P(
TGCUCB ?Q MNNMQCB RM BCIG@CP?RCJW GELMPCB

Tools of the Trade

"Q ? APC?RMP MD AMLRCLR RFCPC GQ ? NJCRFMP? MD NJ?RDMPKQ DMP RF(
CLRFSQG?QR 5FPMSEFMSR RFC AF?NRCP UC F?TC JGQRCB RFC 63-Q DMP G
NMNSJ?P QCPTGACQ KMQR MD UFGAF ?PC DPCC *LQRC?B MD EMGLE @?AlI |
TGQERRN BCJGAGMSQ AMK OSGPICK?PICRGAEREBYR@NAD RM L?TGE?RC R\
QMAG?J KCBG? RMMJQ WMS LCCB RM ECR QR?PRCB

Pros and Cons

4MAG?J KCBG? ?2JIMU K?PICRCPQ GLQGEFRQ GLRM RFCGP BCKMEP?NFGA 21
CLE?EC UGRF RFCGP ?SBGCLAC GL ? AF?LLCJ QCIJCARCB ?LB NPCDCPPCB ¢

SFCW ?JIMU K?PICRCPQ RM A?NGR?JGXC ML RFC APC?RGTGRW MD RFCGP A
RFCGP KCQQ?EC DSPRFCP MDRCL ?R TCPW JMU AMQRQ

-2QRIJW QMAG?J KCBG? NPMTGBC ?TCLSCQ DMP CQR?@JGQFGLE BGPCAR |
JCTCJ LMR ?T?GJ?@JC RM RP?BGRGML?J K?PICRGLE A?KN?GELQ

)MUCTCP AMKN?LGCQ ?JQM LCCB RM @C ?U?PC RF?R @?B KCQQ?ECQ QNPC
MLCQ ?LB RFC AMLLCARCBLCQQ RF?R A?L NPMTC QM SQCDSJ A?L 2JQM @C
BGQRPG@SRGML MD LCE?RGTC KCQQ?ECQ

SFGQ LCU J?LBQA?NC GQ MLC GL UFGAF RFC ASQRMKCP PC?JJW GQ IGLE 7L
BCRFPMLC RFC IGLE A?L F?TC BGPC AMLQCOSCLACQ &DDMPRQ RM AMLRPN
GL QMAG?J KCBG? ?PC QMML DMSLB MSR ?LB A?L @?AIDGPC FMPPG@JW

"LW AMKN?LW CK@?PIGLE ML ? QMAG?J KCBG? QRP?RCEW LCCBQ RM @C QS
PCNSR?RGML MLJGLC *R GQ APSAG?J RM ILMU UF?R GQ @CGLE Q?GB GL MF
PCQNMLB ?LB AMKKSLGA?RC GL RFC QMAG?J KCBG? QNFCPC

AMAG?J KCBG? ?PC 2JQM ILMUL ?Q AMLQSKCP ECLCP?RCB KCBG? $(. RFGQ
APC?RGML ?LB QF?PGLE MD AMLRCLR @W AMLQSKCPQ ML RFC *LRCPLCR *F
BCKMAP?RGX?RGML MD RFC *LRCPLCR UFCPC 2JJ *LRCPLCR SQCPQ LMU 2J(
MNNMPRSLGRW RM @C APC?RMPQ ?Q UCJJ ?2Q AMLQSKCPQ MD AMLRCLR

4MAG?J .CBG? ?LB .?PICRGLE 3SJCQ MD &LE?ECKCLR
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4AMAG?J KCBG? PCDCP RM RFC MLJGLC RCAFLMIJMEW NJ?RDMPKQ RF?R ?JJV
DMJIMUGLE

N #MMIK?PI ?LB ?EEPCE?RC AMLRCLR
N $PC?RC ?LB QF?PC AMLRCLR
" 6QC MRFCP *LRCPLCR SQCPQf NPCDCPCLACQ RM DGLB AMLRCLR

.MQR QMAG?J KCBG? QCPTGACQ ?PC DPCC RM ?JJ N?PRGAGN?LRQ ?LB PCJV
PCTCLSC 4MAG?J KCBG? NPMTGBC R?PECRCB BCKMEP?NFGA GLDMPK?RGN
JMMIGLE RM BGPCAR RFCGP ?BTCPRGQGLE

The Bigger Picture: How It All Fits Together

AMAG?J KCBG? A?L F?TC 4&0 @CLCDGRQ DMP ? 8C@ QGRC N?PRGASJ?PJW |
CLE?ECQ GL RFC T?PGMSQ QMAG?J KCBG? #W SQGLE RFC QCPTGACQ MD Q
APC?RC MP QF?PC AMLRCLR 8C@ QGRCQ A?L ?RRP?AR JGLIQ ?JJ FCINGLE
CLEGLC P?LIGLEQ $MKN?LGCQ A?L 2JQM SQC RFCGP 4&0 ICWUMPB QRP?RCI
QMAG?J KCBG? CDDMPRQ

4MAG?J KCBG? A?L NPMTGBC ? R?PECRCB LCRUMPI DMP MLJGLC ?BTCPRGQ!
BCR?GJCB BCKMEP?NFGA GLDMPK?RGML RM NJ?W ? PMJC GL KCBG? NJ?LLC
$MKN?LGCQ A?L ?JQM K?IC SQC MD RFC GLAPC?QCB CLE?ECKCLR MD AMLQS
CLE?EGLE ?BTCPRGQGLE DMP RFCQC KCBGSKQ QSAF ?Q ?BTCPRGQGLE UG
QMAG?J LCRUMPI ?NNJGA?RGMLQ MP KCPCJW K?IGLE SQC MD GLAPC?QCB |
KCRPGAQ RM APC?RC KMPC GLRPGA?RC ?BTCPRGQGLE

"DDGJG?RCQ MDRCL SQC RFC LCU MNNMPRSLGRGCQ NPCQCLRCB @W QMA(
2TCLSCQ DMP R?PECRCB RP?DDGA PCQSJRGLE GL PCTCLSC EPMURF DMP F
K?PICRCB

4AMAG?J KCBG? NJ?W ? APSAG?J PMJC GL TGP?J K?PICRGLE BSC RM RFC J?PI
?SBGCLAC GL MLJGLC PCNSR?RGML K?L?ECKCLR 03. BSC RM RFC U?W RF?
?@MSR @P?LBQ ?LB GL 8C@13 4MAG?J KCBG? ?PC SQCB RM CVNPCQQ MNGC
RFC @CBPMAI MD 03. "LW AMKN?LW MP @P?LB RF?R GQ FMNGLE RM AMKKSL
AMLLCARCB ?SBGCLAC LCCBQ RM JC?PL RM SQC QMAG?J KCBG? 03. GQ ?JJ°
JGQRCLGLE ?LB SQGLE QMAG?J KCBG? RM ESGBC RFC AMLTCPQ?RGML

7GP?J K?PICRGLE MLJGLC PCNSR?RGML K?L?ECKCLR ?LB 8C@13 ?PC CVN?L
RFC DMJIJMUGLE AF?NRCPQ

4MAG?J .CBG? ?LB .?PICRGLE 3SJCQ MD &LE?ECKCLR
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KEY TAKEAWAYS

4AMAG?J KCBG? 2JIMU ?LWMLC RM F?TC ? Q?W

#P?LBQ LCCB RM EM UFCPC RFCGP ASQRMKCPQ ?PC .CBG? QCJCARG!
@W RFC SQCPQ

?PICRGLE KCQQ?ECQ QFMSJB @C BGAR?RCB @W RFC SQCPQ ?LB UF(
.?PICRCPQ QFMSJB K?IC GR C?QW DMP AMLRCLR QF?PCPQ RM N?QQ M
SQGLE AFGAIJCRQ ?LB C?QW RM PC?B 63-Q

%CKMEP?NFGA GLDMPK?RGML A?L @C AMKNGJCB RM 2JJMU DMP KMP
R?PECRCB ?BTCPRGQGLE

5FCPC ?PC K?LW @CLCDGRQ MD QMAG?J KCBG? RM K?PICRCPQ )MUC
?PC 2JQM FSEC PGQIQ

4AMAG?J KCBG? F?TC AF?LECB FMU RP?BGRGML?J KCBG? MNCP?RC

EXERCISES

8F?R GQ RFC BGDDCPCLAC @CRUCCL ?BTCPRGQGLE SQGLE QMAG?J |
K?PICRGLE SQGLE QMAG?J KCBG?

8F?R ?PC RFC @CLCDGRQ MD QMAG?J KCBG? RM C?AF ?LB UF?R ?PC F
AF?JIJCLECQ

4MAG?J .CBG? ?LB .?PICRGLE 3SJCQ MD &LE?ECKCLR
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8.7 Case Study: FNB and Idea Bounty

'GPQR3?LB #?LI -GKGRCB GQ MLC MD 4MSRF "DPGA?fQ J?PECQR JGQRCB AMk
ML RFC +MF?LLCQ@SPE 4RMAI &VAF?LECIQ 5MN GLBCV UGRF 'GPQR /?RGN\
'# ?Q GRQ PCR?GJ ?LB AMKKCPAG?J @?LIGLE @P?LB '/# CKNJMWQ RUCLRW
RFMSQ?LB NCMNJC GL 4MSRF "DPGA? ?LB QCPTCQ MTCP QGV KGJJGML ASQI

5FC L?RSPC MD @?LIGLE GL 4MSRF "DPGA? GQ P?NGBJW
AF?LEGLE RFMSEF ?LB '/# GQ QRPGTGLE RM PCK2GL 2RRFC
DMPCDPMLR MD QMAG?J BCTCIMNKCLRQ UGRF NPMEPCQQGTC
K?PICRGLE ?LB ?BTCPRGQGLE QRP?RCEGCQ OLC MD RFC C?PJW
?BMNRCPQ MD FMJGQRGA C.?PICRGLE GL RFC DGL?LAC QCARMP
'l# GQ ? NPMNMLCLR MD QMAG?J KCBG? ?Q ? U?W RM PC?AF GRQ
AMLQSKCPQ ?LB CLE?EC UGRF RFCK '/# SQCQ "?2AC@MMI ?Q

? U?W RM AMKKSLGA?RC UGRF GRQ AMKKSLGRWMD AJGCLRO LB
D?LQ ?LB GR K?GLR?GLQ N?ECQ RF?R NPMKMRG/# National Bank.
QNMLQMPCB CTCLRQ QSAF ?Q RFC '/# 8FGQICW -GTC 'CQRGT?J
5FCQC EPMSNQ GLDMPK AMLQSKCPQ ?@MSR NPMKMRGMLQ
CTCLRQ ?LB F?NNCLGLEQ UGRFGL RFC DGL?LAG?J QCPTGACQ
GLBSQRPW ?JIMUGLE RUM U?W AMKKSLGA?RGML ?LB ? FGEF
JCTCJ MD AMLQSKCP CLE?ECKCLR

*L OARM@CP  ? QCEKCLR MD '/# '# 1PCKGCP #?LIGLE RMMI GRQ AMKKGRK
QMAG?J KCBG? MLC QRCN DSPRFCP RFC @?LI AMKKGRRCB GRQCJD RM ? P
KCBG? R?ARGA ILMUL ?Q APMUBQMSPAGLE RFPMSEF RFC LCUJW J?SLAFCB ¢
*BC? #MSLABRRN _UUU GBC?@MSLRWIAMK.RP?QR RM RFC RP?BGRGML?J ?E(
KMBCJ GL UFGAF APC?RGTC MSRNSR GQ N?GB DMP GL ?AAMPB?LAC UGRF R
PCOMSPACQ ?QQGELCB RM RFC NPMHCAR *BC? #MSLRW MNCLQ SN ?BTCPR
EIM@?J AMKKSLGRW ?JIJMUGLE ?LWMLC ?LWUFCPC RM AMKC SN UGRF RF(
QMISRGML #P?LBQ RFCL N?W DMP RFC GBC? RF?R RFCW JGIC RFC @CQR R
RM QAP?RAF RFCW BMLfR N?W ?R ?J3J

*L RFC A?QCMD '/# ?  @MSLRW U?Q MDDCPCB DMP RFC

@CQR GBC? RM NPMKMRC RFC SQC MD MLIGLC @3}|G5E RM GRQ
1PCKGCP #?LIGLE AJGCLRQ 5FC A?KN?GEL U?Q NPMKMRCB
RFPMSEF ? LSK@CP MD ML ?LB MDDJGLC AF?LLCJQ UGRF ?
FC?TW CKNF?QGQ ML QMAG?J KCBG? 5FGQ FMIGQRGA ?NNPM?AF
KC?LR RF?R '/# NPMKMRCB GRQ GLTMJTCKCLR RFPMSEF
BGQASQQGMLQ ML GRQ D?L N?EC ?LB RFPMSEF AF?LLCJQ QSAF
2Q 5UGRRCP UGRF RFC QSNNMPR MD RFC *BC? #MSLRW RC?K
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UFM SQCB RFCGP @JME "?AC@MMI ?LB 5UGRRCP RM BPGTC

AMLTCPQ?RGML ?PMSLB RFGQ APC?RGTC QRP?IS6u=¥/ Used by permission from
Idea Bounty.

8FGJC '/#fQ GLTMJTCKCLR GL RFGQ NPMHCAR U?Q @P?TC GR

U?Q ?JQM TCPW CLIGEFRCLCB 5FC PCQNMLQC U?Q

NFCLMKCL?J 8FGJC RFC '/# @PGCD U?Q JGTC MTCP CGEFR

FSLBPCB APC?RGTC GLBGTGBS?JQ PCEGQRCPCB ML RFC *BC? #MSLRW QGF
GBC?Q UCPC QS@KGRRCB GL PCQNMLQC RM RFC @PGCD %SPGLE RFC A?K
TGQGRCB MTCP QCTCL RFMSQ?LB RGKCQ ?LB RFC MLIJGLC AMKKSLGRW U?¢
R?JIGLE ?@MSR '/# NPMTGLE RF?R UMPB MD KMSRF QNPC?BQ D?QR ?LB QM!/
CLE?ECKCLR GQ AMLR?EGMSQ ?LB F?Q RFC NMRCLRG?J RM ?K?QQ EPC?R Al

*L RFC A?QC MD '/# APMUBQMSPAGLE QSNNMPRCB @W QMAG?J KCBG? PCC
QS@QR?LRG?J 13 T?JSC ?2LB ?L CVACQQ MD GBC?Q DPMK UFGAF RM AFMMQ!
QSAACQQDSJ GLRCEP?RGML MD AMLQSKCPQ GLRM RFC AMKN?LW 5FC SQC
2JJMUCB DMP RFC EPMURF MD @P?LB ?2U?PCLCQQ ?LB AJMQC PCJ?RGMLQF(
NPMQNCARGTC AJGCLR @?QC

'MP KMPC GLDMPK?RGML TGQGR 'GPQRFRREMIUAJERIL@ AMKB *BC?
#MSLRWRRN UUU GBC?@MSLRW AMK

CASE STUDY QUESTIONS

)MU BM WMS RFGLI GLQRGRSRGMLQ QSAF 2Q @?LIQ A?L K?IC SQC MD
KCBG? )MU UMSJB RFCW KC?QSPC QSAACQQ

8F?R BM WMS RFGLI QMKC MD RFC AF?JJCLECQ ?PC DMP @?LIQ UFCL (
RM RFC QMAG?J KCBG? AF?LLCJ

8F?R ?PC RFC @CLCDGRQ MD APMUBQMSPAGLE RM ?L MPE?LGX?RGM

$?QC 4RSBW '/# ?LB *BC? #MSLRW
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RP?DDGA>BCR?GJQ BBEEAWKB "NPGJ
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3C?B8PGRC8C@ "NPGJ FRRN_ UUU PC?BUPGRCUC@ AMK ?PAFGTCQ
PCNMPR>QMAG?J>KCBG?>AF?JJCLEGLE>RP?BGREBMCQRKBBT? NFN

c6 4 *LRCPLCR 6QCPQ 7GCUCB #GJJGML 7GBCMQ OLJGLC GL 3CAMPB #PC?|
%CACK@CP ?AAMPBGLE RM AMK4AMPC 7GBCM .CRPGV d NPCQQ PCJC?QC /
FRRN UUU AMKQAMPC AMK NPCQQ PCJC?QC ?QRANRTINTB .?2W

:G 8WL :CL ¢c:MS5S@C -MMIQ DMP RFC .MLGWrRI@NBAF
FRRN RCAFJ?LB @JMEQ DMPRSLC ALL AMK WMSRS@C JMMIQ DMP RFC(
AJGRAACQQCB "NPGJ
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Crowdsourcing
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9.1 Introduction

‘MSfTC SQCB RFC *LRCPLCR @CDMPC QM GRfQ TCPW NMQQG@JC RF?R WM
RFC @CQR CV?KNJCQ MD APMUBQMSPAGLE GL RFC MLIJGLC UMPJB 8GIGNCI
FRRN UUU UGIGNCBG? MPE

8GIGNCBG? RFC MLJGLC CLAWAJMNCBG? UGRF MTCP RFPCC KGJJIGML ?PRG
J?LES?EC TCPQGML ?JMLC F?Q @CCL APC?RCB ?LB K?GLR?GLCB @W NCMN.
&?AF UCCI RFMSQ?LBQ MD ?PRGAJCQ ?PC ?BBCB ?LB RFMSQ?LBQ CBGRCB
AMKKSLGRW MD QRSBCLRQ NPMDCQQMPQ ?LB CTCPWB?W CVNCPRQ ?PMS

5FGQ GQ LMR HSQR ?L CV?KNJC MD ? AMKKSLGRW APC?RGLE ? JMR MD GLDI
AMKKSLGRW MP APMUB CLQSPCQ RF?R RFC GLDMPK?RGML GQ ?AASP?RC
DMSLB 8GIGNCBG?fQ ?AASP?AW ML ? N?FEdGRIepEetRaMD

Britannicac8 GIGNCBG? #PGR?LLGA? " 5NMO@EMAACK@CP

FRRN UUU UGPCB AMK ASJRSPC JGDCQRWJC LCUQ ?AACQQCB .?W

"AAMPBGLE RM 8GIGNCBG? APMUBQMSPAGLE GQ cRFC ?AR MD R?IGLE R?QI(
NCPDMPKCB @W ?L CKNJMWCC MP AMLRP?ARMP ?LB MSRQMSPAGLE GR RN
AMKKSLGRW RFC APMUB GL RFC DMPK MD ?L eMNCL A?JJ f 5FC QFMPR
CVNJ?L?RGMLbAPMUBQMSPAGLE GQ ? BGQRPG@SRCB NPM@JCK QMJTGLE |
KMBCJIWikipediaQ T c$PMUBQMSPAREBINI CL UGIGNCBG? MPE UGIG
$PMUBQMSPARNACQQCB +?LS?PW

'MP CV?KNJC OSGFRRN UUU OSGPIW ABMK? QMAG?J NPMBSAR BCTCIMNKCL
@SQGLCQQ "LWMLC A?L QS@KGR ? NPMBSAR GBC? RFC AMKKSLGRW P?RC
NPMBSAR GBC?Q ?LB RFC @CQR P?RCB NPMBSARQ ?PC RFCL K?LSD?ARSPC
$MPBGCQ ?L ML WMSP BCQI A?@JC K?L?ECKCLR QWQRCK RF?R MPE?LGXCC
AMKNSRCP A?@JCQ UFGJC ?JQM ICCNGLE RFCK UCGEFRCB BMUL QM RFCW
WMSP BCQI UFCL BGQAMLLCARCB $MPBGCQ GQ ? APMUBQMSPACB NPMBSA

&TCL J?PECP @SQGLCQQCQ ?PC RSPLGLE RM APMUBQMSPAGLE GLQRC?B M
PCQC?PAF ?LB BCTCJMNKCLR 3% "QIGLE RFC NS@JGA RM AMKC SN UGRF °
BCQGEL DMP CV?KNJC GQ ?L CV?KNJC MD APMUBQMSPAGLE 5WNGA?JIW |
PCQNMLBQ RM RFGQ RWNC MD PCOSCQR ?LB AMKNCRGRGML GQ MLJGLC

$PMUBQMSPACB QMJSRGMLQ ?PC MDRCL MULCB @W RFC CLRGRW RF?R @F
GL RFC DGPQR NJ?AC ?LB RFC GLBGTGBS?JQ PCQNMLQG@JC DMP RFC QMJ
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*LRPMBSARGML

LW APMUBQMSPAGLE NJ?RDMPKQ F?TC BCKMAP?RGXCB APC?RGTC UMPI |
NPMDCQQGML?J ?LB RFC ?K?RCSP QGBC @W QGBC 0L APMUBQMSPAGLE NJ
FRRN UUU GORMAINFMRMIANMK NCPACLR MD AMLRPG@SRMPQ AJ?GK RM (
NPMDCQQGML?J NFMRMEP?NFCPQ 5F?R KC?LQ RF?R NCPACLR MD RFCGP
?K?RCSPQ UFM ?PC APC?RGLE QRMAI NFMRMEP?NFW RF?R WMS A?L NSPAF’
$PMUBQMSPAGLE K?W NPMBSAC QMJSRGMLQ DPMK ?K?RCSPQ MP TMJSLRC
RFCGP QN?PC RGKC

$PMUBQMSPAGLE A?L @C DMSLB ?JKMQR CTCPWUFCPC MLAC WMS QR?PR J
(MMEJC CQQCLRG?JIW SQCQ ? DMPK MD APMUBQMSPAGLE RM MPE?LGXC G
RF?R ?PC JGLICB RM KMPC ?LB F?TC KMPC RP?DDGA RCLB RM P?LI KMPC FGE
@CF?TGMP MD RFC APMUB MD 8C@ SQCPQ GQ SQCB RM P?LI 8C@ QGRCQ

History

5FC RCPK cAPMUBQMSPAGLEd U?Q DGPQR AMGLCB Wi@dK?ERKGMUIC GL ?
?PRGAJC GL +SLECDD )MUC c5FC 3GQC MD $PMUBOWSPASEICE d

FRRN UUU UGPCB AMK UGPCB ?PAFGTC

APMUBQ FRKJ NE RMNGA APMUBQ RMNGAXTERS +SLC *RfQ ?
PCJ?RGTCJW LCU RCPK @SR RFC AMLACNR B?RCQ @?AI?Q D?P?QRFC Q
RF©Oxford English Dictiondf{¢PC APMUBQMSPACBbRFMSQ?LBQ MD TMJSLRCCPC
CLRPGCQ ML QJGNQ MD N?NCP ?LB RFCQC UCPC AMKNGJCB GLRM RFC BGAI

"LMRFCP C?PJW CV?KNJC MD APMUBQMSPAGLE GQ RFC -MLEGRSBC 1PGXC

PSL @W RFC #PGRGQF EMTCPLKCLR GL =~ 5FC AMKNCRGRGML U?Q JMMIGLE
?LB NP?ARGA?J KCRFMB DMP RFC NPCAGQC BCRCPKGL?RGML MD ? QFGNfQ
RF?R F?B QM D?P QRSKNCB RFC CVNCPRQ " AJMAIK?ICP L?KCB +MFL )?PPGQ
KMQR QGELGDGA?LR AMLRPG@SRGML RM RFC QMJSRGML MD RFGQ NPM@.
AFPMLMKCRCPQ ?LB GQ AMLQGBCPCB RFC UGLLCP MD RFC AMKNCRGRGML

8GRF RFC ?BTCLR MD RFC *LRCPLCR J?SLAFGLE ? APMUBQMSPAGLE NPMHC
KSAF C?QGCP 5FC *LRCPLCR F?Q CL?@JCB SQ RM AMLLCAR APMUBQ MD BG
?JJ MTCP RFC UMPJB GL MPBCP RM R?AIJC ? NPM@JCK

OLC MD RFC C?PJGCQR ILMUL CV?KNJCQ MD ? APMUBQMSPAGLE NPMHCAR R
*LRCPLCR GQ RFC  5SLLCJ +MSPL?J NPMHCAR GL -CGBQAFCLB?K 5FC 5SLL
U?Q ?L GLRCP?ARGTC ?PRUMPI ?L -&% JGEFR CKGRRGLE BGMBC BGQNJ?W
RFC U?JJQ MD ? RSLLCJ ?JMLE -CGBQAFCLB?KfQ K?GL RP?DDGA PMSRCQ 5F
AMSJB DCCB RFC -&% BGQNJ?W UGRF RFCGP MUL RCVR KCQQ?ECQ TG? RFC
5FC NPMHCAR U?Q BGQAMLRGLSCB @W -CGBQAFCLB?K AMSLAGIMPQ @CA?
KCQQ?ECQ @CE?L PC?AFGLE RFC 5SLLCJ +MSPL?JfQ CJCARPMLGA KCQQ?EC
DPMK RFC *LRCPLCR "DRCP PCT?KNGLE RFC RSLLCJfQ 8C@ QGRC GL +SJW


http://www.istockphoto.com
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*LRPMBSARGML

U?Q ?BBCBb? BWL?KGA DGJRCP RF?R ?JJMUCB TGQGRMPQ RM @?L RCVRQ [
BGQNJ?W 5FSQ RFC NS@JGA @CA?KC GRQ MUL DGJRCP NPCTCLRGLE BCPI
DC?RSPGLE

4GLAC RFC J?SLAF MD RFC 5SLLCJ +MSPL?J 8C@ @?QCB APMUBQMSPAGLE |
? QRPMLECP DMMRGLE ?LB APMUBQMSPAGLE NPMHCARQ ML ? K?QQGTC QA
J?SLAFCB GL PCACLR WC?PQ 5FC QA?JC MD RFCQC APMUBQMSPAGLE NPMF
QSAF ? P?NGB P?RC MLJW @CA?SQC MD RFC *LRCPLCR ?LB GRQ ?@GJGRW
BGTCPQC APMUBQ MDRCL GL ? QFMPR QN?AC MD RGKC &?PJW NJ?WCPQ G
APMUBQMSPAGLE QSAF ?Q 5FRRIBJOQQ RFPC?BICQQ MB/R4RMAINFMRM
A?KC GLRM @CGLE GL  ?LB*LLM$CLRGTC GL  4GLAC RFCL RFC LSK@CP
APMUBQMSPAGLE NJ?RDMPKQ F?Q QIWPMAICRCB 5MB?W GR QCCKQ ?LWRF
APMUBQMSPACB DPMK R?RRMM BCQGELQ RM DGJKQ KCBGA?J NPM@JCKQ
CLEGLCCPGLE
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9.2 How It Works

5?IGLE ? HM@ RP?BGRGMLY
NCPDMPKCB @W ? NPMDCQ
?LB BGOQRPG@SRGLE GR RN
SLBCDGLCB ECLCP?JIW J?§
EPMSN MD NCMNJC GL RFC
?L MNCL A?JJ

"J?PEC SLBCDGLCB EPMSN
NCMNJC K?BC SN MD K?LW
GLBGTGBS?JQ

"QMAG?J LCRUMPI MD GLB(
UFM GLRCP?AR RFPMSEF ?
KCBGSK

"BMASKCLR EGTGLE CQQCI,
GLDMPK?RGML AMLACPLGL|
NPM@JCK RF?R LCCBQ QMJ
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LEARNING OBJECTIVES

6LBCPQR?LB RFC BGDDCPCLR RWNCQ MD APMUBQMSPAGLE
6LBCPQR?LB RFC BGDDCPCLR U?WQ GL UFGAF APMUBQMSPAGLE GQ ¢
-C?PL RFC BGDDCPCLR NJ?RDMPKQ RF?R CVGQR MLJGLC
6LBCPQR?LB RFC GKNMPR?LAC MD RFC AMKKSLGRW

SFCPC ?PC DMSP RWNCQ MD APMMBBMISRIMGCECSPMUBQMSPAGLE " .GJJGML
)C?BQ *Q #CRRCP 5F?L OLC d 3C?B8PGRC8C@ .?PAF
FRRN UUU PC?BUPGRCUC@ AMK ?PAFGTCQ APMUBQMSPAGLE >KGJJGML>F

2AACQQCB .?W

JIW
QGML?J
N 2L
PEC
DMPK MD

MD
MLIGLC

5TGBS?JQ
QNCAGDGA

LIRG?J
E RFC
TGLE

Invention Crowdsourcing GQ SQCB RM QMSPAC GBC?Q MDRCL DMF
CVGQRGLE NPMBSAR BCTCJMN6KL R BpI@ FCINQ @W GKNPMTGLE
?LB P?LIGLE GBC?Q &V?KNJCQ MD GLTCLRGML GLAJSBC %CJJfQ *
W 4R?P@SAIQ *BC? OL .W 4R?P@SAIQ éBAmMIRKE GQ ?QICB RM
QF?PC TMRC DMP ?LB BGQASQQ GBC?Q RM GKNPMTC 4R?P@SAI(
QCPTGAC

Creation /CU AMLRCLR GQ APC?RCB MULCB ?LB K?GLR?GLCB @W
APC?RMPQ 5FC APMUB A?L AMLRPG@SRC DGLGQFCB UMPI MP HS
CV?KNJCQ MD RFGQ GLAJSBC 5FPC?BJCQQ 8GIGNCBG? ?LB *BC?
#MSLRW DMP GLQR?LAC UMPIQ ML ? QWQRCK RFPMSEF UFGAF ?
NMQPflef RF?R GQ RFCL BGQRPG@SRCB ?KMLE RFC AMKKSLGRYV
AMKKSLGRW RFCL PCQNMLBQ RM RFC @PGCD UGRF APC?RGTC Q
QMJISRGML RM RFC NPM@JCK NMQCB GQ AFMQCL ?LB GRQ APC?F
Organization )CPC APMUBQMSPAGLE GQ SQCB RM APC?RC LCU AM
MPE?LGXGLE CVGQRGLE AMLRCLR &V?KNJCQ FCPC GLAJSBC %G|
4RSK@JC6NML 4RSK@JC6NML GQ ?L MLIGLC AMKKSLGRW UFCPC
BGQAMTCP ?LB P?RC 8C@ N?ECQ 8C@ QGRCQ GK?ECQ ?LB TGB(
?ARQ ?Q ? NCPQML?JGXCB PCAMKKCLB?RGML CLEGLC SQGLE NC(
QMAG?J LCRUMPIGLE NPGLAGNJCQ

Prediction 1PCBGARGML ?GKQ RM NPCBGAR RPCLBQ @W ?QIGLE F
RM QS@KGR GBC?Q ?LB TMRC DMP RFCK )YCPC CV?KNJCQ GLAJSI
#SXX 3?KSQQCL .?PICRQ ?LB .CBG? 1PCBGAR 0L .CBG? 1PCBGAR
@CR ML KCBG? RPCLBQ QSAF ?Q RCICTGQGML TGCUCPQFGN ?LB
JGICIJW RM QCJJ UCJJ .CBG? 1PCBGAR A?L ECLCP?RC NPCBGARGI
UGJJ ?LB UF?R UMLfR QSAACCB &QQCLRG?JJW GR FCINQ KCBG?,
SLBCPQR?LB UF?R NCMNJC PC?JJW U?LR


http://www.readwriteweb.com/archives/crowdsourcing_million_heads.php
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*L RFC AMKKCPAG?J AMLRCVR RFCPC ?PC RFPCC BMKGL?LR U?WQ GL UFGA
GQ SQCB

Product development 5FC APMUBfQ ILMUJCBEC GQ SQCB RM GKNPM
CVGQRGLE NPMBSAR MP QSEECQR LCU NPMBSARQ 5FC AMLQSKC
?LB @SXX ?2JQM NPMTGBC ? T?JS?@JC @P?LBGLE CDDCAR &V?KN
%CJJIfQ *BC? 4RMPK ?LB (.fQ (CLCP?J .MRMPQ "?QR -?LC @JME
Initiatives and new business *L RFGQ A?QC APMUBQMSPAGLE GQ SQ
ECLCP?RC @SQGLCQQ GBC?Q MP NPMBSAR AMLACNRQ ?LB MDRC
$PMUBQMSPAGLE A?L ?2JQM AMLLCAR RFMQC UFM F?TC @SQGLCC
RFMQC UFM A?L NPMTGBC RFC DSLBGLE RM ECR RFCK MDD RFC E
&V?KNJICQ GLAJSBC ? AMKNCRGRGML FCJB @W -(GL +SLC  UFCF
APMUBQMSPACB RFC BCQGEL DMP GRQ LCVR KM@GJC NFMLC 2Lk
#?Ald ? SLGTCPQ?J UGPC PCRP?ARMP RF?R FMJBQ ?LW RWNC MD
U?Q BCQGELCB @W RFC AMKKSLGRW DPMK RFC APMUBQMSPAGL
FRRN UUU OSGPIW AMH/ ?JQM BCQGELCB RFC $MPBGC RF?R UC
KCLRGMLCB C?PJGCP

Communications ideas 5FGQ CVGQRQ NPGK?PGJW UGRFGL RFC ?BT
?LB K?PICRGLE GLBSQRPW *R GLTMJTCQ RFC APMUBQMSPAGLE N
AMKKSLGA?RGML MD ? @P?LB KCQQ?EC ?BTCPRGQGLE KCQQ?EC
NPMNMQGRGML 'MP CV?KNJC WMS AMSJB APMUBQMSPAC RFC Bt
RCICTGQGMLQ ?BTCPRGQCKCLR QAPGNRQ MP LCU K?PICRGLE A
QF?NC MP DMPK 4MKC CV?KNJCQ GLAJSBC %MPGRMQf APMUBQM
4SNCP #MUJ RCIJCTGQGML ?BTCPRGQCKCLR QGLAC

'SPRFCPKMPC APMUBQMSPAGLE NJ?RDMPKQ AMKC GL RUM DJ?TMPQ (CLCF
NJ?RDMPKQ CVGQR MLJGLC

Centrally controlled 8FCPC RFC NPMACQQ GQ ACLRP?JJW AMLRPM.
ESGBGLE DMPAC AF?LLCJQ ?LB DMPK?JGXCQ RFC NPMACQQ *BC*
CV?KNJC MD RFGQ ? QNCAG?JGQR RC?K FCINQ BCDGLC RFC AF?.
@PGCD ?LB RFC AJGCLR AFMMQCQ RFC UGLLGLE GBC? P?RFCP F
TMRGLE DMP RFC @CQR GBC?

Community controlled 5FGQ UMPIQ RFC MNNMQGRC U?W )CPC RFC
AMKKSLGRW AMLRPMJQ RFC MSRAMKC 5FPC?BJCQQ GQ ?L CV?KI
SQCPQ TMRC DMP RFCGP D?TMPGRC R QFGPR BCQGELQ ?LB RFC
?PC NPGLRCB MLRM R QFGPRQ DMP Q?JC

The Importance of the Community

" QRPMLE AMKKSLGRW GQ RFC ICW RM QSAACQQDSJ APMUBQMSPAGLE 5FC
TGCUCB ?Q ? APMUBQMSPAGLE NJ?RDMPKfQ KMQR GKNMPR?LR ?QQCRbGR

)MU *R 8MPIQ
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)MU *R 8MPIQ

CAMLMKGA?JIW NPMBSARGTC SLGR 8GRFMSR GR ? APMUBQMSPAGLE NPM
GKNMQQG@JC RM PSL 5FC APC?RGTC NPMBSAR NPMBSACB @W RFC AMKKS
RFC APMUBQMSPAGLE NJ?RDMPK QCJJQ 4M UGRFMSR APC?RMPQ RFCPC G
,CCNGLE ? AMKKSLGRW GLRCPCQRCB CLE?ECB ?LB PCU?PBCB GQ CQQCLR
RF?R AMKKSLGRW

6LDMPRSL?RCJW RFC GKNMPR?LAC MD ? AMKKSLGRW FMU GR UMPIQ ?LB L
KMRGT?RCB A?L @C MDRCL MTCPJMMICB " EMMB CV?KNJC MD RFGQ GQ ? Al
NJ?RDMPK A?JJCB $?K@PG?L )MSQC 5FC NJ?RDMPK U?Q QCR SN ?2Q ? NJ?AC
AMKKSLGRW AMSJB NMQR LCU @SQGLCQQ MP NPMBSAR GBC?Q 5FC ?GK U
AMKKSLGRW RM FCJN PCDGLC @SGJB ?LB RCQR RFCQC NPMBSAR GBC?Q ?
MULCP MD RFC GBC? AMSJB QCJJ GR 8GRF RFC QL?NNW A?RAFNFP?QC c:MS
RCQR GR $PMUBQ @SGJB GR :MS QCJJ GR d $?K@PG?L JMMICB QCR DMP Q¢

*LGRG?JIW $?K@PG?L )MSQC U?Q DIMMBCB UGRF LCU NPMBSAR GBC?Q )Ml
@CA?KC AJC?P RF?R RFC APMUB U?Q EPC?R UFCL GR A?L RM AMKGLE SN UC
PCDGLGLE RFCK @SR UFCL GR A?KC RM @SGJBGLE MP CVCASRGLE RFCK F
GLRCPCQR *R U?Q CGRFCP RMM RGKC AMLQSKGLE MP RMM BGDDGASJR RM
GBC?Q NPMBSACB @W RFC AMKKSLGRW ?LB RFC PCU?PB U?Q LMR ? D?GP F
?KMSLR MD UMPI PCOSGPCB 5FC PCQSJR RFC QGRC LCTCP K?BC ?LW KMLC
CTCLRS?JJW AJMQCB BMUL 5FC DMSLBCPQ MD $?K@PG?L )MSQC F?TC EMLC
?LMRFCP APMUBQMSPAGLE NJ?RDMEREBN?VRBAF?MPBGY AMK

Motivations to Participate

$MKKSLGRGCQ SQGLE APMUBQMSPAGLE NJ?RDMPKQ CVGQR DMP BGDDCPC
$MKKSLGRGCQ JGIC %CJJfQ *BC? 4RMPK ?LB .W 4R?P@SAIQ *BC? CVGQR @C
JMRQ MD NCMNJC UFM F?TC ? J?PEC GLRCPCQR ?LB ?DDGLGRW RM RFMQC (
N?PRGAGN?RC GL RFC AMKKSLGRW @CA?SQC RFCW U?LR RM GLDJSCLAC R
QCPTGACQ RFCW PCACGTC

*BC? #MSLRW ICCNQ RFC AMKKSLGRW GLRCPCQRCB ?LB CLE?ECB @W MDDC(
R?AIJC NPM@JCKQ ?LB @P?LBQ RF?R RFC AMKKSLGRW KGEFR LMR MRFCPU
*LBGTGBS?JQ ?PC PCU?PBCB DMP RFCGP AMLRPG@SRGMLQ UGRF ?U?PBQ [
?LB RFC MULCP MD RFC @CQR QMJSRGML PCACGTCQ ? KMLCR?PW NPGXC ¢
RF?R ICCN *BC? #MSLRWfQ APC?RGTCQ ?ARGTCJIW GLTMJTCB ?LB KMRGT?R(

*BC? #MSLRW JGIC G4ARMAINFMRM MDDCPQ ICCL FM@@WGQRQ ? NJ?RDMPI
AMLRPG@SRC RM ? A?SQC ?LB GKNMPR?LRJW @C PCU?PBCB DMP RFCGP A


http://www.chaordix.com
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*L RFC A?QC MD *BC? #MSLRW GR GQ ?JQM TCPW AJC?PJW QR?RCB RF?R AF
GBC?Q ?LB JCE?JIJW RFCGP UMPI GQ NPMRCARCB ?Q RFCGP MUL 5FGQ CLQ
DCCJ GL AMLRPMJ ?LB SLCVNIJMGRCB 5FCGP GBC?Q PCK?GL FGEFIJW AMLD(
Q?DC XMLC RM QS@KGR GBC?Q ?LB CVNJMPC RFCGP APC?RGTGRW

'MP @SQGLCQQCQ ?LB @P?LBQ RFCPC ?PC K?LW PC?QMLQ RM ECR GLTMJT
APMUBQMSPAGLE 'MPCKMQR GQ RFC ?@GJGRW RM R?N GLRM ? BGTCPQC /
QMJSRGMLQ RM RFCGP NPM@JCKQ #SQGLCQQCQ ?LB @P?LBQ QGKSJR?LC
?KMSLRQ MD ASQRMKCP ?LB AMLQSKCP GLQGEFR ?R JMUCP AMQRQ 8GRF |
#MSLRW @P?LBQ MLJW N?W DMP UF?R RFCW SQC K?IGLE APMUBQMSPAGLI
CDDCARGTC U?W MD QMSPAGLE QMJSRGMLQ ?LB GBC?Q MSR RFCPC

KEY TAKEAWAYS

N BFCPC ?PC DMSP RWNCQ MD APMUBQMSPAGLE

*LTCLRGML
$PC?RGML
OPE?LGX?RGML
1PCBGARGML

N 5FCPC ?PC RFPCC U?WQ GL UFGAF APMUBQMSPAGLE GQ SQCB

1PMBSAR BCTCJMNKCLR
*LGRG?RGTCQ ?LB LCU @SQGLCQQ
$MKKSLGA?RGMLQ GBC?Q

N $PMUBQMSPAGLE NJ?RDMPKQ AMKC GL RUM DJ?TMPQ

$CLRP?JJW AMLRPMJJCB
$MKKSLGRW AMLRPMJJCB

A BFC AMKKSLGRW GQ ?L CQQCLRG?J N?PR MD APMUBQMSPAGLE *R GG
ICCN GR CLE?ECB ?LB GLRCPCQRCB

A 5FC GKNMPR?LAC MD ? AMKKSLGRW FMU GR UMPIQ ?LB UF?R ICCNQ (
KMRGT?RCB A?LfR @C MTCPJMMICB

A 6QCPQ N?PRGAGN?RC GL AMKKSLGRGCQ DMP T?PGMSQ PC?QMLQ QS
GLDJSCLAC RFC NPMBSARQ ?LB QCPTGACQ RFCW PCACGTC

)MU *R 8MPIQ
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EXERCISES

8F?R GQ RFC BCDGLGRGML MD APMUBQMSPAGLE
'GLB QMKC CV?KNJCQ MD MLIJGLC APMUBQMSPAGLE NJ?RDMPKQ LMR
GL RFC AF?NRCP )MU A?L WMS RCJJ UFCRFCP MP LMR RFCW ?PC QSA/

)MU *R 8MPIQ
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9.3 The Bigger Picture

LEARNING OBJECTIVES

6LBCPQR?LB FMU APMUBQMSPAGLE K?W GKN?AR RFC @GEECP NGAR:
C.?PICRGLE

6LBCPQR?LB RFC PMJC MD RFC ?K?RCSP GL APMUBQMSPAGLE
6LBCPQR?LB RFC AMLACNR MD RFC UGQBMK MD RFC APMUB

-C?PL FMU ? LCU ?ECLAW KMBCJ K?W @C LCCBCB

5FC AMLACNR MD APMUBQMSPAGLE F?Q F?B ?L CLMPKMSQ GKN?AR ML RFC |
?BTCPRGQGLE GLBSQRPW 7?LB GRQ PCNCPASQQGMLQ ?PC LMR DSJJW PC?J

5FC *LRCPLCR A?L @C QCCL ?Q ? A?R?JWQR ?Q UCJJ ?Q ?L CL?@JCP RF?R NI
APMUBQMSPAGLE RM RFC DMPC *L RFC N?QR UC F?B RM @C RMECRFCP NF\
APMUBQ /MU UGRF RCAFLMIJMEW APMUBQ A?L @C UCJJ AMLLCARCB ?JRFM:
ECMEP?NFGA?JJW BGQR?LR " Q?TTW MPE?LGX?RGML A?L R?N ? UGBCP P?LI
ILMUJCBEC RF?L RF?R NPCQCLR UGRFGL GRQ MUL PCQMSPACQ "LB MLAC Kl
APMUBQMSPAGLE ?Q +CDD )MUC QR?RCQ GL FGQ @MMI @W RFC Q?KC L?KC
AFC?NCP QK?PRCP CGTmRECORItiEowdsourcing: Why the Power of the Crowd Is
Driving the Future of Businégs) :MPI $PMUL #SQGLCQQ

$PMUBQ A?L ?2JQM AMLRPG@SRC GL K?LW U?WQ @?QCB ML ? P?LEC MD QIG.
DPMK NPMDCQQGML?J CLEGLCCPQ RM QR?W ?R FMKC KMKQ A?L @C UMPIGI
AMKKSLGA?RGMLQ NPM@JCK DMP CV?KNJC ?LB C?AF F?Q RFC MNNMPRSLC
UGRF RFC @CQR QMJSRGML RM RFC NPM@JCK

'MP AJGCLRQ QMJISRGMLQ RM NPM@JCKQ A?L @C CVNJIJMPCB ?R ? PCJ?RGT!
TCPW OSGAIJW 6LJGIC RP?BGRGML?J ?ECLAW KMBCJQ UFCPC ?L GLBGTGBS
APMUBQMSPAGLE NCPKGRQ ? AJGCLR RM N?W ? QGLEJC AMQR DMP ?L CVNN
QMJISRGMLQ 6JRGK?RCIW ? AJGCLR MLJW N?WQ DMP RFC QMJSRGMLQ GR|
GL RFC AMKKSLGRW UFM ?PC LMR N?GB SQS?idelleaed@rope@GP 5FGQ

GQ RFC A?QC UGRF *BC? #MSLRW

#W JGQRCLGLE RM RFC APMUB ?LB PCOSCQRGLE RFCGP AMLRPG@SRGMLQ
DGPQR F?LB GLQGEFR GLRM RFCGP ASQRMKCPQf LCCBQ ?LB BCQGPCQ ?LB

* R?LEG@JC APC?RGMLQ MD@EPTGACQ RF?R KCCR RFMQC LCCBQ ?LB BCQGPCQ

KGLB @MRF ?PRGQRGA ?L
AMKKCPAG?J



$F?NRCP $PMUBQMSPAGLE

8GRF ?L C?PLCB QCLQC MD MULCPQFGN AMKKSLGRGCQ K?W DCCJ ? @P?LB
UGRF RFC AMKKSLGRW REPABSERion ?LB AMLRPG@SRGML -CQQ CVNCPGCL
GLBGTGBS?JQ A?L QFMU ?LB FMLC RFCGP QIGJJQ ?LB KMPC CQR?@JGQFCB
C?PL KMLCW UGRFMSR JMLE RCPK AMKKGRKCLR

The Rise of the Amateur

8FCL GR AMKCQ RM APMUBQMBRA®LEPC AMKNCRGLE UGRF NPMDCQQGML
DGCJBQ P?LEGLE DPMK AMKNSRCP NPMEP?KKGLE RM BCQGEL ?LB DPMK HI
QAGCLACQ 5FCQC NCMNJC ?PC FM@@WGQRQ ?LB CLRFSQG?QRQ UFM K?W
PCJCT?LR NPMDCQQGML?J 0S?JGDGA?RGMLQ @SR K?W NMQQCQQ R?JCLR
DGCJB 5FC CLCPEW ?LB N?QQGML?RC BCTMRGML RM ? N?PRGASJ?P QS@H(
BPGTCQ RFC APMUBQMSPAGLE TCFGAJC 5M ? J?PEC CVRCLR RFC BCTCJIMN
GQ ?E?GL RFC EPC?R CL?@JCP FCPC 'GPQR NCMNJC F?TC ?AACQQ RM ? UG
GLDMPK?RGML RFPMSEF RFC 8C@ 4MDRU?PC QSAF ?Q 1IFMRMQFMN ?LB G.\
EP?NFGA BCQGEL ?LB DGJK CBGRGLE PCJ?RGTCJW C?QW RM JC?PL ?LB CTC

An Ideas or Knowledge Economy

5F?LIQ RM RFC *LRCPLCR MLC A?L NS@JGQF GLDMPK?RGML ?R ? D?QRCP N
K?IC GR ?T?GJ?@JC EIM@?JJW "L GBC? GQ LMU UMPRF QMKCRFGLEbQSNNJ
LMR PCESJ?RCB @W KMLCW MP RGKC ?LWKMPC @SR P?RFCP @W RFC T?JS
"L GBC? RF?R RMMI RCL KGLSRCQ RM AMKC SN UGRF K?W @C HSQR ?Q EMMI
RF?L ?L GBC? RF?R RMMI RCL FMSPQ MD PSKGL?RGLE

Open CallNA Great Idea Can Come from Anywhere

*R GQ LMU NMQQG@JC RM DMPK MP ?AACQQ ? APMUB DPMK BGTCPQC NPML
2LB RF?R NMQQCQQCQ ? UGBC P?LEC MD R?JCLRQ GL ? QFMPR QN?L MD RGI
R?JCLR GQ 2JQM ILMUL ?Q GLRCJJCARS?J A?NGR?J

*LLM$CLRGFRRN UUU GLLMACLRGTCAMKIUBQMSPAGLE NJ?RDMPK DSLBCB
NF?PK?ACSRGA?J K?ICP &JG -GJJW AMLLCARQ UGRF @P?GLNMUCP MSRQGI
EGTGLE MSRQGBCPQ ?AACQQ RM QAGCLRGDGA NPM@JCKQ "LWMLC ML *LL
A?L QMJTC RFCQC NPM@JCKQ 5FGQ GQ ?bi@vidéNIC MD 2L

"L MLIGLC AMKKSLGRW UMPIGLE

RMECRFCP ML ? QGLEJC NP

MERAR2RC 12JKMIGTC QMITCB UF?R 2NNC?PCB RM @C 7L SLQMJIT?@JC NPMG

"NCPQML UGRFMSR DMPK?J ML *LLM$CLRGTC 5FC K?QQGTC N?AI?ECB EMMBQ AMKN?LW LCCBCB ? U?W |

RP?GLGLE MP NPMDCQQGM

APCBCLRG?JQ GL ? QNCAGD

8FCL ?LWMLC A?L QS@KGR

LHISMPGBC NMUBCP GLRM ? RMMRFN?QRC RS@C UGRFMSR GR BGQNCPQGL
S5 PCQC?PAF 2LB BCTCIMNKCLR 3 % RC?K 2R $MIE?RC 12JKMIGTC Ut
2LB QM $MJIE?RC 1?JKMIGTC NMQCB RFC NPM@JCK RM RFC *LLM$CLRGTC AF

QMISRGMLQ RM ? NPM@JCK G| BGTGBS?J DPMK *LLM$CLRGTCfQ MLIGLC AMKKSLGRW BPCU ML FGQ CVN(

SFC #GEECP 1GARSPC
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ILMUJCBEC ?Q ? NFWQGAGQR RM NPMTGBC RFC QMJSRGML ?LB AJ?GKCB K(
QMISRGML @W RFC RGKC FCfB DGLGQFCB PC?BGLE RFC AF?JIJCLEC " AMJJ
JGIC RFGQ UMSJBLfR F?TC @CCL NMQQG@JC DMP RFC 3 % RC?K ?R $MJE?R(

$PMUBQMSPAGLE @JSPQ RFC JGLCQ @CRUCCL AMLQSKCP ?LB NPMBSACP !
RF?R QMJSRGMLQ RM NPM@JCKQ A?L AMKC DPMK RFC KMQR SLJGICJW NJ?/
?2JIMUQ WMS UGBCL RFC LCR UFCL QC?PAFGLE DMP QMJSRGMLQ RM NPM@.
GLAPC?QCQ RFC AF?LAC MD DGLBGLE RFC @CQR QMJSRGML

The Difference between Crowdsourcing and the Wisdom of the
Crowd

$PMUBQMSPAGLE ?MBsBéi@ of the crowd ?PC RUM BGDDCPCLR RFMSEF AIJMQ!
PCJ?RCB AMLACNRQ

5FC UGQBMK MD RFC APMUB A?L @C Pop¢eIiRsitiEcRMNEMBSARGML *R GQ 7L
?ARGTGRW GLGRG?RCB ?LB TMJSLR?PGJW SLBCPR?ICL @W KCK@CPQ MD R
4SPMUGCAIG ?SRHAK®WiBdom of CronldSRQ GR RFGQ U?W cRFC ?EEPCE?RGN
GLDMPK?RGML GL EPMSNQ <PCQSJRQ= GL BCAGQGMLQ RF?R?PC MDRCL @
@CCL K?BC @W ?LW QGLEJC KCK@CP MDREQ EFRABNIGITA¢GVisdom of
Crowds'CU :MPI "LAFMP #MMIQ

OLC MD RFC @CQR CV?KNJCQ MD RFC UGQBMK MD APMUBQ MP MNCL QMSP#
.CBG? 1PCBGAR 6QCPQ @CR ML KCBG? RPCLBQ QSAF ?Q RCICTGQGML TGC
RF?R ?PC JGICIW RM QCJJ UCJJ "Q ? EPMSN RFC .CBG? 1PCBGAR AMKKSLGF
ECLCP?RC OSGRC ?AASP?RC NPCBGARGMLQ ?Q RM UF?R UGJJ ?LB UF?R UM
QSAACCBbQMKCRFGLE ?L GLBGTGBS?J AMSJB LCTCP BM ?Q CDDGAGCLRJIJW

*L AMLRP?QR UGRF APMUBQMSPAGLE RFC ?ARGTGRW GQ GLGRG?RCB @W
SQS?JIW AMKCQ DPMK ?L GLBGTGBS?J 5FC CV?KNJC MD $MJE?RC 1?JKMJGT
ML *LLM$CLRGTC GQ ? EMMB CV?KNJC MD NSPC APMUBQMSPAGLE

5FC AMJJCARGTC ILMUJCBEC

MNGLGML MP QIGJJQ MD ? EPMaRIMR J2RDMPKQ K?IC SQC MD ? KGV MD @MRF APMUBQMSPAGLE ?LB UGQE
GLBGTGBS?JQ P?RFCP RF?l

L ?

CUNCPR 5008 R OVUTe » NATESGEICQQ 7L MLIGLC AMKKSLGRW UFCPC SQCPQ A?L QS@KGR R QFGPR
6QS2JJW SQCB DMP AMLOSKGRFCGP D?TMPGRCQ ?LB RFCL NSPAF?QC RFC RMN BCQGEL C?AF KMLRF GQ
DCCB@?AI ?LB LCU NPMBSARRFGQ *R GQ APMUBQMSPAGLE UFCL GLBGTGBS?JQ QS@KGR RFCGP R QFGF
BCTCIMNKCLR AMKKSLGRW AMJJCARGTCJIW TMRCQ ML RFC @CQR BCQGELQ 5FPC?BJCQQ
8FCL 2 AMMNCP?RGTC 2ARGTEBQ@BK MD RFC APMUB RM BCRCPKGLC UFGAF BCQGEL RM NPGLR ?LB QCJ
GLGRG?RCB ?LB TMJSLR?PGJW

SLBCPR?ICL @W KCK@CPQ|MD RFC

NS@JGA ?LB LMR @W ? AJGCLR MP
APMUBQMSPACP

SFC #GEECP 1GARSPC
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ORFCPQ NJ?RDMPKQ QSAF ?Q *BC? #MSLRW ?PC NSPC APMUBQMSPAGLE N.
QMISRGML AMKCQ DPMK ?L GLBGTGBS?J ?LB GQ LM U?W GLDJSCLACB @W R
AMKKSLGRW

How Is Crowdsourcing Changing the Communications Industry?

$PMUBQMSPAGLE GQ NPMBSAGLE ? LCU U?W MD QMSPAGLE APC?RGTC GBC
K?PICRGLE ?LB AMKKSLGA?RGMLQ GLBSQRPW

*L ?L GLBSQRPW UFCPC APC?RGTGRW GQ RFC NPMBSAR APMUBQMSPAGLE
CLMPKMSQ QMSPAC MD SLR?NNCB APC?RGTGRW RF?R K?PICRGLE ?LB ?BTC
LMR F?TC UGRFGL RFCGP MPE?LGX?RGMLQ 5FGQ APC?RGTGRW AMKCQ UG
?R ? JMU AMQR

The New Agency Model

*LQRC?B MD ?JJIMUGLE RFC K?PICRGLE ?LB @P?LBGLE NPMACQQ RM @C MU
@W MLC ?ECLAW @P?LBQ ?PC NGMLCCPGLE ?L GLLMT?RGTC LCU KMBCJ UC
APMUBQMSPAGLE NJ?RDMPKQ

" new agency model UMSJB K?L?EC GBC? APC?RGML ?Q DMJIMUQ

" @P?LB NSRQ ? @PGCD ML ? APMUBQMSPAGLE NJ?RDMPK QSAF
JMMIGLE DMP RFC @CQR QMJSRGML RM ? NPM@JCK *R MDDCPQ!
KMLCW GL PCRSPL DMP RFC @CQR QMJSRGML

5FC @P?LB QCJCARQ RFC @CQR QMJISRGML ?LB RFCL ?NNPM?AK(
NPCQCJCARCB NPMBSARGML N?PRLCP MP RFC @CQR QSGRCB ?E
RFC QMJSRGML

5FC LCU ?ECLAW KMBCJ K?W @C RFC LCVR QR?EC GL RFC CTMJSRGML MD K
GLFCPCLRJW KMPC QCLQGRGTC RM K?PICR DMPACQ ?Q GR JCTCJQ RFC NJ?
?K?RCSP ?LB NPMDCQQGML?J APC?RGTCQ "K?RCSPQ F?TC RFC MNNMPRSL(
AMKKSLGA?RC GBC?Q RM EIM@7?J @P?LBQ QMKCRFGLE RFCW KGEFR LCTC
AF?LAC RM BM 5FGQ ?JQM CVNMQCQ RFC @P?LB RM ? UGBCP ?LB KMPC T?P
?LB QMISRGMLQ "Q ?L ?BBCB @CLCDGR NMQGRGTC 13 NS@JGA PCJ?RGML
BGPCAR GLRCP?ARGML UGRF ? AMLQSKCP @?QC A?L NPMTGBC SLCVNCARC
FCINQ RF?R APMUBQMSPAGLE MDDCPQ ? TCPW D?QR ?LB AFC?N U?W RM QN
APC?RGTC NPM@JCKQ

5FC GLAMPNMP?RGML ?LB $QC MD
APMUBQMSPAGLE NJ?RDMRKQ RM
QMSPAC K?PICRGLE ?LB 5FC APMUB GQ LMU PGT?JGLE RFC AMPNMP?RGML 8GRF RFC *LRCPLCR ?LB

AMKKSLGA?RGMLQ QMISRGMARILQSKCPQ ?LB AMKKSLGRGCQ F?TC RFC NMUCP MLAC PCQRPGARCB RM A

SFC #GEECP 1GARSPC
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A?NGR?J PCOMSPACQ 8FCL GR AMKCQ RM GLRCJJCARS?J PCQMSPACQ UFC
APMUBQMSPAGLE ?B ?ECLAGCQ ?PC J?EEGLE D?P @CFGLB

Pros and Cons

$PMUBQMSPAGLE A?L @C MD CLMPKMSQ @CLCDGR RM ?LW MPE?LGX?RGML
WMS LCCB GQ ? N?QQGML?RC NPM@JCK QMJTGLE AMKKSLGRW 5FC NPMQ
GLAJSBC RFC DMJJMUGLE

N

)?LBGLE MTCP RFC MULCPQFGN MD WMSP @P?LB CLAMSP?ECQ Al
GLTMJTCKCLR

N *LRCPBGQAGNJIGL?PW AMJJ?@MP?RGML @PGLEQ DPCQF GLNSR
N *LBGTGBS?JQ F?TC MNNMPRSLGRGCQ ?LB AMLLCARGMLQ RF?R B

@CDMPC

N IPM@JCKQ A?L @C CVNJMPCB ?R ? IMU AMQR ?LB MDRCL TCPW C
A" AJGCLR N?WQ DMP PCQSJRQ ?LB MLIW DMP UF?R GQ SQCB
N 5FC MPE?LGX?RGML A?L R?N ? UGBCP P?LEC MD R?JCLR ?LB @P(

UFGAF K?W LMR @C NPCQCLR UGRFGL GRQ MUL PCQMSPACQ
OPE?LGX?RGMLQ A?L E?GL T?JS?@JC GLQGEFR GLRM RFC BCQGP
ASQRMKCPQ

"Q ? PCQSJR MD AMJJ?@MP?RGML ?LB AMLRPG@SRGML RFC AMK
? @P?LB @SGJBGLE PCJ?RGMLQFGN UGRF RFC EGTCL MPE?LGX?|

#SR GRfQ LMR ?JJ QSLQFGLC "LWMLC CVNJMPGLE APMUBQMSPAGLE DPMK!
COS?RGML LCCBQ RM @C ?U?PC MD RFC NGRD?JJQ UFGAF GLAJSBC RFC DI

'SJJW CVCASRCB APC?RGTC UMPI
PCOSCQRCB @W APMUBQMSPAGLE
NJ?RDMPKQ

SFC #GEECP 1GARSPC

N $MLRPG@SRGLE GLBGTGBS?JQ A?L @C R?ICL ?BT?LR?EC MD

>

LW AJGCLRQ F?TC LM ?ECLAW ESGB?LAC ?LB GL QMKC A?QCQ F
JGRRJC AMLRPMJ MTCP NPMBSARGML T?JSC CQNCAG?JJW GD RF
NPMHCAR GQ AMKNJCRCB MP DGLGQFCB UMPI

8FCL GR AMKC@peMwork ?Q MNNMQCB RM KCPCJW ?L GBC? RFC
RM PCU?PB P?RGM GQ D?GPJW FGEF /MR MLJW GQ RFGQ R?IGLE "
GLBGTGBS?JfQ CDDMPRQ @SR GR A?L ?2JQM JC?B RM UMPIMD ?J
-CE?J GQQSCQ ?PC MDRCL MTCPJMMICB ?LB RFC *1 MD ?L GLBGTC
BGQPCE?PBCB UGRF LM UPGRRCL AMLRP?ARQ LMLBGQAJMQSPC
CKNIJMWCC ?EPCCKCLRQ MP ?EPCC?@JC RCPKQ UGRF APMUBQNMN
CKNIMWCCQ

5FC APMUBfQ PCIG?@GJGRW A?L @C QMKCUF?R ?JRCPCB @W RF
CV?KNJC K?LW ?PRGAJCQ ML 8GIGNCBG? K?W @C MD ? FGEF OS?
CBGRCB @W KSJRGNJC NCMNJCDbR?IGLE ?BT?LR?EC MD RFC APML
UGQBMK ORFCP ?PRGAJCQ A?L @C K?GLR?GLCB @W ? QGLEJC CE
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OSCQRGML?@JC CRFGAQ ?LB MNGLGMLQ "Q ? PCQSJR ?PRGAJC!
GLAMPPCARJW ?QQSKCB RM @C PCJG?@JC

N "BBCB AMQRQ K?W @C LCCBCB RM @PGLE ? NPMHCAR RM ?L ?AA(
AMLAJSQGML

N " APMUBQMSPACB NPMHCAR K?W D?GJ BSC RFC J?Al MD DGL?LAG
PCU?PB "Q ? AMLQCOSCLAC ? NPMHCAR K?W @C QS@HCARCB RI
N?PRGAGN?LRQ ? JMUCP OS?JGRW MD UMPI ? J?Al MD NCPQML?J
J?LES?EC @?PPGCPQ MP BGDDGASJRW K?L?EGLE ? J?PEC QA?JC
NPMHCAR

N " APMUBQMSPACP K?W F?TC BGDDGASJRGCQ K?GLR?GLGLE ? UMI
PCJ?RGMLQFGN UGRF RFC AMKKSLGRW RFPMSEFMSR RFC BSP?R

KEY TAKEAWAYS

SFC #GEECP 1GARSPC

A "JJ RFC PCNCPASQQGMLQ MD APMUBQMSPAGLE ?PC LMR DSJJW PC?J(
N *L RFC N?QR UC F?B RM @C NFWQGA?JJW RMECRFCP RM APC?RC APNM

F?TC RCAFLMIJMEW RM FCJN SQ AMLLCAR UFGJC PCK?GLGLE ECMEP?!
BGOQR?LR

A $PMUBQ A?L AMLRPG@SRC @?QCB ML ? P?LEC MD QIGJJ JCTCJIQ
A -CQQ CVNCPGCLACB GLBGTGBS?JQ A?L QFMU ?LB FMLC RFCGP QIGJJC

COR?@JGQFCB NP?ARGRGMLCPQ A?L C?PL KMLCW UGRFMSR JMLE RC
AMKKGRKCLR

N "K?RCSPQ ?PC AMKNCRGLE GL ? UGBC T?PGCRW MD DGCJBQ
A OLC GQ ?@JC RM NS@JGQF GLDMPK?RGML D?QRCP RF?L CTCP RF?LIC

*LRCPLCR 5FGQ GLDMPK?RGML A?L @C ?T?GJ?@JC EIM@7?JIW
$PMUBQ A?L F?TC ? UGBC T?PGCRW MD NPMDCQQGML?J @?AIEPMSLB
BGDDCPCLR R?JCLRQ 5FGQ GQ ILMUL ?Q GLRCJJCARS?J A?NGR?J
8GQBMK MD RFC APMUB A?L @C PCDCPPCB RM ?Q MNCL QMSPAC NPM
UFGAF GQ ?L ?7ARGTGRW GLGRG?RCB ?LB TMJSLR?PGJW SLBCPR?ICL ¢
RFC AMKKSLGRW

$PMUBQMSPAGLE GQ NPMBSAGLE ? LCU U?W MD QMSPAGLE APC?RGT
?JIMUQ SQ RM ?AACQQ ?L CLMPKMSQ QMSPAC MD SLR?NNCB APC?RG
?ECLAGCQ BMLfR F?TC UGRFGL RFCGP MPE?LGX?RGMLQ UGRF JMU P
" LCU ?ECLAW KMBCJ GQ LCCBCB RM K?L?EC GBC? APC?RGML
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EXERCISES

8F?R ?PC RFC K?GL PC?QMLQ DMP APMUBQMSPAGLE R?IGLE MDD GL R
WC?PQ

8F?R ?PC RFC @CLCDGRQ MD APMUBQMSPAGLE DMP @MRF AMLQSKC
8F?R GQ RFC BGDDCPCLAC @CRUCCL RFC UGQBMK MD RFC APMUB 2L
APMUBQMSPAGLE

SFC #GEECP 1GARSPC
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9.4 Case Study: Peperami

1CNCP?KG MLC MD RFC J?PECQR 6, AMLQSKCP @P?LBQ GQ ? NMPI Q?SQ?EC
K?LSD?ARSPCB @W 6LGJCTCP GL (CPK?LW ?LB #PGR?GL -?SLAFCB MTCP DG
RFC @P?LB U?Q GL RFC F?LBQ MD APC?RGTC ?ECLAW -MUC QGLAC GRQ AML
"SESQR  UFCL 6LGJCTCP ?LLMSLACB RF?R GR U?Q EMGLE RM BPMN RFC 7t
UMPI UGRF *BC? #MSLRW RM APMUBQMSPAC RFC AMLACNR DMP RFCGP LCU

*L RFC N?QR 5FC "LGK?J ? AP?XCB K?QMAFGQRGA Q?SQ?EC AF?P?ARCP PC
@P?LB GL ?BTCPRGQGLE AMKKSLGA?RGMLQ 5FC AF?P?ARCP GQ UCJJ ILMUI
DMP FGQ SLGLFG@GRCB SL?NMJIJMECRGA ?LB NMJGRGA?JJW GLAMPPCAR (
DGDRCCL WC?PQ FC F?Q @CCL ? ACLRP?J N?PR MD CTCPW 1CNCP?KG A?KN

JMUCTCP 6LGJCTCP DCJR RF?R ?DRCP DGDRCCL WC?PQ UGRF RFC Q?KC ?E
@P?LB ?LB 5FC "LGK?J AF?P?ARCP LCCBCB ?L GLHCARGML MD DPCQF GBC?(
LCVR NPGLR ?LB RCICTGQGML ?BTCPRGQCKCLRQ &LRCP *BC? #MSLRW

*BC? #MSLRW U?Q GLTMJTCB GL RFC UPGRGLE MD RFC @PGCD DPMK RFC @
NPMHCAR 5FC @PGCD U?Q TCPW QNCAGDGA UGRF GRQ PCOSGPCKCLRQ 21
UGLLGLE GBC? F?B RM @C ?@JC RM QSNNMPR RFC BCTCIMNKCLR MD QAPG
5FGQ CLQSPCB RF?R RFC GBC?Q QS@KGRRCB UMSJB @C UCJJ RFMSEFR MS
OS?JGRW

5FC @PGCD ?JQM GLAJSBCB CV?KNJCQ MD RFC N?QR 1CNCP?KG A?KN?GELC
RCKNJ?RCQ DMP QRMPW@M?PBQ ?LB QAPGNRQ

"Q? PCU?PB ? @MSLRW MD U?Q QCR UGRF RFC MNRGML MD ?L CVRP?
CVRPCKC APC?RGTGRW

5FC *BC? #MSLRW RC?K ?2JQM NPMBSACB ? DSJJ N?EC NPGLR ?B NPMKMRGLE
U?Q NS@JGQFCB GL RFC 6LGRCEC@hEByfkagazin® UCIJ ?7Q ML MLIGLC
@?LLCPQ BGQNJ?WCB ML T?PGMSQ K?PICRGLE ?LB ?BTCPRGQGLE PCJ?RCE
EIM@C

'SPRFCPKMPC RFC @PGCD ?RRP?ARCB ? AMLQGBCP?@JC ?KMSLR MD 13 NS
UGRF CVRCLQGTC AMTCP?EC @MRF MLJGLC ?LB MDDJGLC BSC RM RFC AML
APMUBQMSPAGLE GL ?BTCPRGQGLE ?R RFC RGKC MD RFC @PGCD PSLLGLE
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$?QC 4RSBW 1CNCP?KG

SFC *BC? #MSLRW RC?K U?Q ?JQM EPC?RJW GLTMJTCB GL RFC DGL?J QCJCA
CLQSPGLE ?L CDDCARGTC GBC? DGJRCPGLE QWQRCK *L ?BBGRGML ?L GBC
FCJB UGRF 6LGJCTCP ?QQGQRCB GL RFC QCIJCARGML MD RFC DGL?J GBC?

5FC @PGCD AJMQCB ? DSJJ RUM KMLRFQ ?DRCP J?SLAF ?LB GL RMR?J PCAC
QS@KGQQGMLQ 5FGQ U?Q ?L CVRP?MPBGL?PGJIW J?PEC ?KMSLR MD GBC?2(
CLRPW KCR RFC @?QGA PCOSGPCKCLRQ J?GB MSR GL RFC @PGCD

4S@KGQQGMLQ K?BC @W APC?RGTCQ UCPC MD CVACNRGML?J OS?JGRW 0
RFC @PGCD U?Q ? K?QQGTC QSAACQQ 5FC J?PEC ?KMSLR MD OS?JGRW QS
RFC @PGCD AMKGLE DPMK ? UCJJ ILMUL @P?LB UGRF ?L CLE?EGLE NPM@JC
ML RMN U?Q RFC @MSLRW MDDCPCB RF?R CLAMSP?ECB NCMNJC RM GLTCQ
CLCPEW GL RFCGP QS@KGQQGML

"DRCP KSAF BCIG@CP?RGML ?LB BSC RM RFC OS?JGRW MD QS@KGQQGMLC
6LGJICTCP ?LLMSLACB RUM MSRQR?LBGLE UGLLGLE GBC?Q

CASE STUDY QUESTIONS

)MU ?LB UFCPC BMCQ *BC? #MSLRW DGR GLRM RFC LCU ?ECLAW KMBC
8F?R NMQQG@JC PGQIQ UCPC NMQCB @W KMTGLE RFC 1CNCP?KG ?A,
?ECLAW -MUC RM APMUBQMSPAGLE NJ?RDMPK *BC? #MSLRW

8FW GQ GR GKNMPR?LR RM QRGNSJ?RC PCOSGPCKCLRQ AJC?PJW GL
AMKKSLGRW

8FW U?Q GR GKNMPR?LR RF?R RFC @PGCD AMLR?GLCB CV?KNJCQ MD
1CNCP?KG A?KN?GELQ
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9.5 Reference

17SJ .?2PQBCL c$PMUBQMSPAGLE :MSP 3CACQQGML 1PMMD .?PICRGLE 4RP?
Contagious .?W a FRRN UUU TGP?JASJRSPC AMK BMULIM?BQ
APMUBQMSPAGLEAMBI)QCB +?LS?PW



http://www.viralculture.com/downloads/crowdsourcing.pdf
http://www.viralculture.com/downloads/crowdsourcing.pdf

Chapter 10
Viral Marketing
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10.1 Introduction

8MPB MD KMSRF K?PICRGLE GQ NMUCPDSJ &BCJK?LfQ  5PSQR #?PMKCRCF

NCPACLR MD PCQNMLBCLRQ RPSQR c¢? NCPQML JGIC KC¢&BCIRNMICQNCP
5PSQR #?PMKCRCP  d &BCJK?L FRRN UUU CBCJK?L AM S
RPSQOR@?PMKCRCP DGJCQ CBCJK?L RPSOR @?PMKCRQRPB ‘NBD  *L
$F?NRCP_4MAG?J .CB@EAS JC?PLCB QMKC MD RFC U?WQ RF?R K?PICRCPQ A
RFC KCBG? RF?R NPMKMRC RFGQ IGLB MD RPSQR .CQQ?ECQ N?QQCB ML DF
KCd GQ UMPB MD KMSRF K?PICRGLE ?LB MLJGLC RF?R Q?KC KCQQ?EC A?L
RFPMSEF QMAG?J KCBG?

7GP?J K?PICRGLE GQ ? DMPK MD UMPB MD KMSRF K?PICRGLE RF?R ?GKQ RM
KCQQ?EC QNPC?BGLE CVYNMLCLRG?JIW *R R?ICQ GRQ L?KC DPMK ? TGPSQ «
QGKGJ?PGRGCQ RF?R K?PICRCPQ ?GK RM CKSJ?RC

A *R GQ C?QGJIW N?QQCB ML
A BFC LSK@CP MD NCMNJC UFM F?TC @CCL cGLDCARCBd EPMUQ C\

History

5FC RCPK cTGP?J K?PICRGLEd U?Q NPM@?@JW DGPQR AMGLCB @W +CDDPC
?PRGAJC c5FC 7GPSQ MD .?PICRGLEd GL RFC %CACKESFContpQ@SBDHTW
3?WNMPR c5FC 7GPSQ MD .?PraR@EldigpharpCACK@CP

FRRN UUU D?QRAMKN?LW AMK K?E?XGLC TGPSQAGRBAIB .?W

5F?RfQ LMR RM Q?W RF?R RFCPC UCPCLIR TGP?J K?PICRGLE A?KN?GELQ @C
RFC *LRCPLCR BCTCIJMNCB QM F?TC RFC CICARPMLGA RMMJQ DMP N?QQGL

8MPB MD KMSRF F?Q CVGQRCB ?Q JMLE ?Q RFCPC F?TC @CCL UMPBQ ?LB KI
D?GPJW PCACLR NFCLMKCLML GL RFC UMPJB MD K?PICRGLE 1MQGRGTC UM
F?TC ? RPCKCLBMSQ GKN?AR ML ? @P?LB ?LB A?L R?IC SN JGRRJC RM LMRF(
K?PICRGLE BCN?PRKCLRfQ @SBECR )MUCTCP NJ?LLGLE DMP ?LB KC?QSPG!
KMSRF A?L @C RPGAIW ?LB SLNPCBGAR?@JC

"Q RFC AMLLCARCB L?RSPC MD RFC *LRCPLCR F?Q ?JJMUCB DMP C?QGCP Qf
RP?AIGLE MD UMPB MD KMSRF GLDMPK?RGML GR F?Q @CAMKC NMQQG@JC
@C KMBCJCB ML RFC QNPC?B MD ? TGPSQ GL ? NMNSJ?RGML


http://www.edelman.co.uk/trustbarometer/files/edelman-trust-barometer-2010.pdf
http://www.edelman.co.uk/trustbarometer/files/edelman-trust-barometer-2010.pdf
fwk-105454-ch08#fwk-105454-ch08
http://www.fastcompany.com/magazine/06/virus.html
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10.2 How It Works

LEARNING OBJECTIVE

6LBCPQR?LB RFC BGDDCPCLR RWNCQ MD TGP?J K?PICRGLE ?LB RFCG

7GP?2J EPMURF MAASPQ UFCL ? KCQQ?EC GQ QNPC?B CVNMLCLRG?JIW 7GP
A?KN?GELQ UMPI UFCL ? KCQQ?EC GQ QNPC?B CVNMLCLRG?JIW ?LB GR PCC
MSRAMKC DMP ? @P?LB 7GP?J K?PICRGLE SRGJGXCQ CJCARPMLGA KC?LQ F
*R F?PLCQQCQ RFC CJCARPMLGA AMLLCARGTGRW MD GLBGTGBS?JQ RM CL
KCQQ?ECQ ?PC PCDCPPCB DPMK MLC NCPQML RM ?LMRFCP

7GP?J K?PICRGLE A?KN?GELQ A?L @C RPGAIW ?LB SLNPCBGAR?@JC )MUCT(
exponential growth  ?R ? TCPW JMU K?PEGL?J AMQR KC?LQ RF?R RFCW ?PC @
?RRCKNRCB KMPC MDRCL

MSN Hotmail: From Zero to Thirty Million

4/ )MRK?GJ RFC 8C@ C K?GJ QCPTGAC NSPAF?QCB @W .GAPMQMDR EPCL
KGJIJGML KCK@CPQ GL HSQR RUM ?LB ? F2JD WC?PQ DPMK GRQ J?SLAF GL
J?PEC N?PR MD GRQ CVNMLCLRG?J EPMURF GQ ?RRPG@SRCB RM RFC QG
RFC DMMRCP MD CTCPW C K?GJ QCLR UGRF RFC QCPTGAC 8FCL RFC AMKI
CTCPW MSREMGLE KCQQ?EC DPMK RFGQ NJ?RDMPK AMLR?GLCB ?L ?BTCF
YMRK?GJ ?LB ? JGLI RM GRQ 8C@ QGRC ?R RFC @MRRMK MD RFC C K?GJ "C
K?GJCB RFCGP DPGCLBQ ?LB AMJJC?ESCQ RFCW UCPC ?JQM ?BTCPRGQG
3CAGNGCLRQ AMSJIB QGKNJW AJGAI ML RFC JGLI ?LB QGEL RFCKQCJTCQ S
AMLRGLSCB RM C K?GJ DPGCLBQ DPMK RFCGP LCU ?AAMSLR RFC KCQQ?E
"D EPMURF KMPC RF?L BMSI@JCRy/GQRGLE QMAG?J LCRUMPIQ ?LB U?Q N?QQCB ?JMLE UGRF JGRRJC CDDI
UGRF C?AF GRCP?RGML GR GQ

CVNMLOLRG ] AMKN?LW )MRK?GJ UCLR DPMK XCPM RM RFGPRW KGJJGML SQCPQ UGRF(

WC?PQ ?LB RMB?W F?Q MTCP DGTC FSLBPCB KGJIJGML SQCPQ UMPJBUGB!
$?KN?GELQ RF?R F?TC @CQL
QRP?RCEGA?JJW NJ?LLCB F?TC
BCDGLCB EM?JQ DMP RFC @P?LB
@CGLE K?PICRCB ?LB SQS?JJW

F?TC ? BGQRGLAR KCRFMB MBFCPC ?PC RUM RWNCQ MD TGP?J K?PICRGLE A?KN?GELQ
N?QQGLE ML RFC KCQQ?EC]

$?KN?GELQ RF?R EPMU UGRF N . . . )
JGRRJIC MP LM GLNSR DPMK REC Organic (or in-the-wild) campaigns

K?PICRCP N Amplified (or controlled) campaigns




$F?NRCP  7GP?J .?PICRGLE

*LDMPK?RGML RF?R GQ N?(

Organic Viral Marketing

OPE?LGA MP GL RFC UGJB TGP?J A?KN?GELQ EPMU UGRF JGRRJC MP LM GLI|
K?PICRCP 4MKCRGKCQ ? KCQQ?EC GQ N?QQCB ?PMSLB GL ? TGP?J L?RSPC
GLRCLRGML DPMK RFC K?PICRCP 6QS?JJW RFGQ F?NNCLQ UGRF LCE?RGTC
@P?LB @SR GR A?L 2JQM @C ? F?NNW AMGLAGBCLAC DMP ? @P?LB GD RFC

OPE?LGaord of mouth GQ APCBGRCB UGRF RFC QSBBCL GLAPC?QC GL RFC NI
)SQF 1SNNGCQ QFMCQ GL RFCKGB  Q 8MPB MD KMSRF GLAPC?QCB Q?JCQ
RGKCJMUMD GL RM  GL ?LBRMDMSP RGKCQ RF?R RFC DMJJMI
WC?P

5FGQ GQ 7L CV?KNJC MD ?L MPE?LGA TGP?J A?KN?GEL

A *RU?Q LMR NJ?LLCB RFMSEF GR U?Q TCPW UCJAMKCB @W )SQF
N 1?PRGAGN?LRQ K?BC ?L 7ARGTRaABMGRERKICQQ?EC

8FCL QSAACQQDSJ RFGQ RWNC MD A?KN?GEL A?L @SGJB RPCKCLBMSQ @P
K?PEGL?J AMQR #CA?SQC RFC AMKKSLGA?RGML R?ICQ NJ?AC BGPCARJW @
RFC K?PICRCP F?Q RM @C NPCN?PCB RM JCR EM MD RFCGP @P?LB QM RF?R
DIMU MD AMKKSLGA?RGML GQ LMR PCQRPGARCB 5FGQ GQ TGR?J RM CLQS
GQ ? QSAACQQ ?Q NCMNJC ?PC KMPC JGICIW RM RPW ? LCU NPMBSAR MP D
EM?J GD RFCGP DPGCLB MP ? RPSQRCB QMSPAC PCDCPPCB RFCK

Amplified Viral Marketing

"KNJGDGCB MP AMLRPMJJCB A?KN?GELQ F?TC @CCL QRP?RCEGA?JIW NJ?L
EM?JQ DMP RFC @P?LB @CGLE K?PICRCB ?LB SQS?JJW F?TC ? BGQRGLAR K
ML RFC KCQQ?EC RF?R A?L @C RP?AICB ?LB OS?LRGDGCB @W RFC K?PICRC
CV?KNJC ?@MTC GQ ? AMLRPMJJCB A?KN?GEL

N 5FC EM?J U?Q RM EPMU KCK@CPQFGN
" BFC C K?GJQ @CGLE QCLR UCPC ?SRMK?RGA?JIJW N?QQGLE ML R

"TGP?J A?KN?GEL A?L @C ?L GKNMPR?LR N?PR MD ?L C.?PICRGLE QRP?RCE\
QIé%PICRGLE A?KN?GELQ AMLRPG@SRC GL ? LSK@CP MD U?WQ

@CRUCCL NCMNJC ?Q MNNMQCB RM

KCQQ?ECQ DPMK ? AMKN?L
NCMNJC

5M QF?PC AMLRCLR UGRF ?
NCPQML

W RM
N 8GRF AMPPCAR NJ?LLGLE ? TGP?J A?KN?GEL A?L NPMTGBC NJCLF

| MRECP DMP WMSP QC?PAF CLEGLC MNRGKGX?RGML 4&0 QRP?RCEW $?|

)MU *R 8MPIQ
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@C @SGJR UGRF RF?R GL KGLB 8FGJC RFCPC KGEFR @C ? KGAPI
RFC TGP?J A?KN?GEL CLQSPC RF?R GR GQ C?QW RM JGLI RM RFC
A *R A?L @C BGDDGASJR RiveK@2@SRGess @SR RFGQ GQ SQS?JIW
AFGCD ?GK MD ?LW TGP?J A?KN?GEL #C?P RF?R GL KGLB ?LB K?I(
RFC A?KN?GEL GQ R?PECRGLE RFC PGEFR BCKMEP?NFGA ?LB RF’
AJC?P UGRFMSR BCRP?ARGLE DPMK RFC QMAG?J L?RSPC MD ? TG
A 7GP?J A?KN?GELQ A?L 2JQM BPGTC BGPCAR PCQNMLQC DPMK LC
SNQ RM AMJJ?@MP?RGML ML AMLQSKCP ECLCP?RCB KCBG? $(.
NSPAF?QCQ RF?R A?L @C BGPCARJW AMPPCJ?RCB RM RFC A?KN?

"KC?QSPC MD FMU OSGAIJW ?
@P?LB GQ A?JJCB RM KGLB

)MU *R 8MPIQ
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)MU *R 8MPIQ

Stormhoek and Threshers: A Voucher Frenzy

SFPCQFCPQ GQ ?L MDD JGACLQC AF?GL GL RFC 6LGRCB ,GLEBMK 4RMPKFI
"DPGA?L UGLCPW GQ MLC MD RFC @P?LBQ RF?R RFCW QCJJ *L /MTCK@CF
NSR ? TMSAFCP ML GRQ 8C@ QGRC MDDCPGLE NCPACLR MDD ?JJ UGLCQ
@CRUCCL /IMTCK@CP ?LB %CACK@CP 4RMPKFMCI UFGAF F?B ? J?PEC
DMJJMUGLE MLJGLC RFPMSERFFEREN @QIMEGRMPKEMCI ARIKCB GD GR

AMSJB N?QQ ML RFC MDDCP RM GRQ ?SBGCLAC 5FPCQFCPQf PCQNMLQC
? @JME d 4RMPKFMCI NMQRCB RFC TMSAFCP RM GRQ @JME ML 'PGB?W /M
)SEF .?A-CMB ? N?PRLCP GL RFC UGLCPW UFM U?Q ?JQM UMPIGLE UGRF 4F
ML GRQ MLJGLC QRP?RCEW ?JQM NMQRCB RFC TMSAFCP RM FGQ NMNSJ?
FRRN UUU E?NGLETMGB AMK

OL .MLB?W /MTCK@CP RFCPC UCPC BMULIM?BQ MD RFC TMSAFCP 5S
Q?U BMULIM?BQ ?LB ML 'PGB?W %CACK@CP RFC B?W RFC NPMKMRC
QR?PRCB RFC TMSAFCP U?Q BMULIJM?BCB RGKCQ

Figure 10.1

Source: Used by permission from
Stormhoek.

#W %CACK@CP RFC TMSAFCP F?B @CCL BMULIM?BCB KGJJGML RGKCC
PCNMPRCB ML %CACK@CP RF?R cOSCSCQ F?TC DMPKCB ?R MLC QRMPC |
5FPCQFCPQ 8C@ QGRC F?Q AP?QFCB SLBCP RFC QRP?GL MD BCK?LB DMP
UGRFGL RFC DGPQR DGTC B?WQ MD RFC MDDCP 5FPCQFCPQ PCNMPRCB -
GL UCCICLB Q?JCQ UGRF K?LW QRMPCQ QCJJGLE MLC UCCIfQ UMPRF MD L
B?W OSCSCQ MSR RFC BMMP ?LB QRMAIQ BCNJCRCB @W NCPACLR GL C


http://www.stormhoek.com
http://www.gapingvoid.com
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5FC 5FPCQFCPQ 8C@RBRCUUU RFPCQFCPEPMSDPAMK

BMULJM?BQ MD RFC TMSAFCP ?@MSR NCPACLR MD RFC RMR?J BMULJIM?
DMSLB RF?R @CGLE ?R RFC ACLRCP MD ? TGP?J K?PICRGLE NFCLMKCLML
?LB Q?JCQ GLAPC?QC *L ?BBGRGML RM RCICTGQGML ?LB NPGLR NPCQQ k
4RMPKFMCI Q?U Q?JCQ MD GRQ UGLCQ GLAPC?QC ?R MRFCP QRMPCQ LM
5FCPC U?Q LM NPMKMRGML MP BGQAMSLR ?R RFC MRFCP QRMPCQ

4ARMPKFMCI F?Q UML ?U?PBQ DMP GRQ GLLMT?RGTC SQC MD QMAG?J KCB(
UGLC K?PICR ?LB GLAPC?QC UGLC Q?JCQ ?LB $FPGQRK?Q Q?U RF?R F?I
2E?GL

KEY TAKEAWAYS

7GP?J EPMURF MAASPQ UFCL ? KCQQ?EC GQ QNPC?B CVNMLCLRG?JJV
7GP?2J K?PICRGLE A?KN?GELQ ?PC RPGAIW ?LB SLNPCBGAR?@JC #SR
CVNMLCLRG?J EPMURF KC?LQ RF?R RFCW ?PC @CGLE ?RRCKNRCB KN
5FCPC ?PC RUM K?GL RWNCQ MD TGP?J K?PICRGLE A?KN?GELQ ?KNJC
AMLRPMJJCB ?LB MPE?LGA MP GL RFC UGJB

7GP?J K?PICRGLE SQCQ NCMNJCfQ CICARPMLGA AMLLCARGTGRW RM
TCIMAGRW MD UMPB MD KMSRF 1CMNJC UGRF QGKGJ?P GLRCPCQRQ
JGDCQRWJCQ RCLB RM N?QQ ML ?LB QF?PC GLRCPCQRGLE ?LB CLRCF
8FCL QNMLQMPCB @W ? @P?LB RFC KCQQ?EC @SGJBQ ?U?PCLCQQ M
MP QCPTGAC ?LB A?L NPMTGBC 0S?JGDGCB NPMQNCARQ DMP RFC MF
NSPQSC

EXERCISES

)MU *R 8MPIQ

SFGLI MD ?L CV?KNJC MD UFCL MPE?LGA TGP?J K?PICRGLE GQ ?NNPMN
?L ?BTCPRGQCP

SFGLI MD ?L CV?KNJC MD UFCL AMLRPMJJCB TGP?J K?PICRGLE GQ ?NN
DMP ?L ?BTCPRGQCP


http://www.threshergroup.com
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10.3 Preparing to Go Viral

LEARNING OBJECTIVE

-C?PL RFC QRCNQ LCACQQ?PW @CDMPC ? TGP?J A?KN?GEL EMCQ RM

7GP?2J A?KN?GELQ ?PC SLNPCBGAR?@JC "Q RFC K?PICR @CAMKCQ Q?RSP?F
A?KN?GELQ AMKNCRGLE DMP ?RRCLRGML GR GQ GLAPC?QGLEJW BGDDGAS
CLQSPC ? FGR )MUCTCP A?PCDSJ NJ?LLGLE KC?LQ RF?R WMS ?PC PC?BW U
A?KN?GEL R?ICQ MDD $?PCDSJ NJ?LLGLE 2JQM KC?LQ RF?R WMS F?TC EGTC
RFC @CQR AF?LAC MD QSAACQQ

Step 1: Define the Aims of the Campaign and How You Will
Measure Success

"TGBCM APC?RCB @W WMSP BCN?PRKCLR ?LB U?RAFCB @W KGJJGMLQ MD
*LRCPLCR GQ ACPR?GLJW ?L ?RRP?ARGTC NPMNMQGRGML @SR GD GR BMC
WMSP @SQGLCQQ EM?JQ GR GQ ? DSL @SR NMGLRJCQQ CVCPAGQC $?L RF
R?PECR K?PICR

%CRCPKGLC GD WMSP A?KN?GEL UGJJ @C ?GKCB ?R @SGJBGLE @P?LB ?U?
RP?DDGA RM WMSP 8C@ QGRC EPMUGLE ?LRGAGN?RGML DMP ? LCU NPMB:¥
JGLIQ MP K?IGLE QSPC ASQRMKCPQ K?IC ? NSPAF?QC PGEFR ?U?W 7GP?J A
QFMSJB ?JU?WQ @SGJIB WMS JGLIQ UFCRFCP MP LMR RF?R GQ ? K?GL ?GK N
#CA?SQC MD RFGQ WMS QFMSJB RPW RM GLDJSCLAC RFC ?LAFMP RCVRbMF
RCVR GL ? JGLIb@CGLE SQCB

Step 2: Plan a Message or Content That Users Want to Share

OL RFC *LRCPLCR RFCPC GQ ? JMR EMGLE ML 'MP ? A?KN?GEL RM @C UMPRI
GR F?Q RM QR?LB MSR DPMK RFC AJSRRCP :MS LCCB RM @C MPGEGL?J @W
DMJIJMUGLE RFGLEQ

.?2IC QMKCRFGLE QA?PAC

.?IC QMKCRFGLE DPCC ?LB ?@SLB?LR
#C TCPW DSLLW

#C TCPW GLRCPCQRGLE

#C TCPW GLDMPK?RGTC

> > > > >
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#C TCPW CBSA?RGML?J

#C TCPW SLSQS?J

#C ? JGRRJIC APWNRGA

#C RFC @CQR

$PC?RC QMKCRFGLE SQCPQ U?LR RM AMNW
1PCQCLR RFC RMMd@sbivP ?

> > > > > >

Note

" K?QFSN GQ UFCL AMLRCLR DPMK RUM MP KMPC QMSPACQ GQ AMK@GLCI
cK?QFSNd ML :MS5S@C RM U?RAF QMKC CV?KNJCQ

#SPECP ,GLE APC?RCB RFC 8C@ QGRC c4S@QCPTGCLR $FGAICLd

FRRN UUU QS@QCPTGCLRAFGAIECRAMRLWMLC AMSJIB RCJJ ? K?L BPCQQCE
GL ? AFGAICL QSGR UF?R RM BM *R GQ TCPW DSLLW ?LB OSGRC @GX?PPC *
)MRK?GJ K?BC RFCGP C K?GJ QCPTGAC ?T?GJ?@JC RM ?LWMLC 8FCL (K?GJ |
U?Q @W GLTGR?RGML MLIJW ?LB (MMEJC CLQSPCB RF?R RFC GLTGRCQ UCP
R?JICB ?7@MSR @MRF QCPTGACQ OSGRC ? @GR

6QGLE AMLRPMTCPQG?J MP CLRGAGLE L?KCQ DMP TGP?J AMLRCLR K?ICQ G
WMSP ?SBGCLAC UGJJ U?LR RM GLTCQRGE?RC DSPRFCP 'MP TGBCMQ RFSk
CVACNRGML?JIW GKNMPR?LR GL CLRGAGLE TGQGRMPQ RM FGR RFC NJ?W

Step 3: Make Your Content Easy to Share

5FC C?QGCP ? KCQQ?EC GQ RM N?QQ ML RFC KMPC JGICJW GR UGJJ @C N(
QFMSJB GLAJSBC cDMPU?PB RM ? DPGCLBd JGLIQ ?LB ? cQCLB RM ? DPGCLB
?BBCB C?QGJW RM ?LW 8C@ N?EC

7GP?2J K?PICRCPQ A?L K?IC SQC MD CVGQRGLE QMAG?J KCBG? @MRF 2Q 2L ¢
UFGAF RM FMQR RFCGP KCQQ?EC ?LB ?Q ? KC?LQ RM QF?PC RFCGP KCQQ?E
SQGLE ? NMNSJ?P TGBCM FMQRGLE QGRC QSAF ?Q :MS5S@C DMP ? TGP?J"
DMP SQCPQ RM CK@CB RFC TGBCM MLRM RFCGP MUL QGRCQ

'MP @CQR PCQNMLQC NCPQML?JGXC C K?GJQ ?SRMK?RCB @W RFC QF?PGL
QS@HCAR JGLCQ JGIC c:MSP DPGCLB .?PI )SLRCP RFMSEFR WMSfB DGLB RFC

8FCL AMLRCLR DPMK RUM MpDMP @CQR 4&0 NP?ARGAC RCJJ SQCPQ FMU RM JGLI RM WMSP AMLRCLR
KMPC QMSPACQ GQ AMK@GLCB

1PCN?PGLE RM (M 7GP?J


http://www.subservientchicken.com
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Step 4: Make It as Simple as Possible for Users to Get Involved

'MP A?KN?GELQ RF?R PCOSGPC GLRCP?ARGML GR QFMSJB @C ?Q C?QW ?Q
QGEL SN ?LB ECR GLRCP?ARGLE -CLERFW QGEL SN DMPKQ ?QIGLE DMP JMR
UGJJ QIJMU ?LB A?L CTCL F?JR WMSP A?KN?GEL

Step 5: Be Authentic and Transparent

*RfQ ? TGP?J K?PICRGLE A?KN?GEL DMP ? @P?LB ?LB K?PICRCPQ UFM NPCR!
A?L QCC RFC ?RRCKNR @JMUGLE SN GL RFCGP D?ACQ 4RSBGCQ F?TC QFML
BMCQ LMR F?TC ? QGELGDGA?LR BCRPGKCLR?J CDDCAR RM RFC AMLR?EGN
A?KN?GEL

Step 6: Provide an Incentive for Sharing and Interacting

5FC EPC?RCQR GLACLRGTC DMP SQCPQ QF?PGhEaNdI®RMLRCLR GQ
QMKCRFGLE RF?R SQCPQ UGJJ U?LR RM QF?PC 1CMNJC JGIC RM @C QCCL ¢
AMJJC?ESCQ ?Q PCQMSPACDSJ A?PGLE MP FSKMPMSQ ?LB RFC AMLRCLR \
RGC GL UGRF RFMQC T?JSCQ 5?GJMPGLE WMSP AMLRCLR DMP WMSP R?PE(
CTCL @CRRCP PCQSJRQ

*LACLRGTCQ A?L @C DGL?LAG?J ? EGDR TMSAFCP DMP CTCPW DGTC DPGCL
QCLR RM 0P SQCPQ AMSJB @C CLRCPCB GLRM ? AMKNCRGRGML DMP CTCP!
PCDCP )MUCTCP A?KN?GELQ UMPI @CQR UFCL RFC NPGXC BMCQ LMR CAJC
*LAPC?QGLE QMAG?J ASPPCLAW UMPIQ DMP ? @P?LB RMM GR UGJJ GLAPC?

Note

"JRCPL?RC PC?JGRW E?KCQ "3(Q ?PC MDRCL SQCB QSAACQQDSJIW ?Q TC
A?KN?GELQ OLC NPMKGLCLR QSAACQQDSJ A?KN?GEL U?Q c*-MTC #CCQd [
J?SLAF NHalo 2%M ? OSGAI QC?PAF MLIGLCbGRfQ D?QAGL?RGLE

" KC?QSPC MD ? NcPoMLiQ NvRi&P 71 Make the Message Available

?LB GLDJSCLAC UGRFGL ? BC
QMAG?J EPMSN

DGLCB
AMNFGQRGAREGEte reality games (ARGs) SQS?JIW GLTMJTC FGBGLE KCQQ?EC(

" E9KC RF?R R?ICQ NJ?AC GL @MRK?IGLE RFCK APWNRGA @SR DMP RFC KMQR N?PR K?PICRCPQ U?LR RF
RFC PC?J UMPJB 2LB GL ? DPLRFQWCPW ?T?GJ?@JC 3CQC?PAF WMSP R?PECR K?PICR ?LB K?IC QSPC RF?R

UMPJB ?LB SQS?JJW GLTMJT
MLIGLC AMKNMLCLR

1PCN?PGLE RM (M 7GP?J

TWMSP A?KN?GEL C?QGIW @?QCB ML RFCGP SQS?J MLIGLC F?@GRQ
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8GRF ?LW QSAACQQDSJ A?KN?GEL RFC QNPC?B MD RFC KCQQ?EC A?L SQS?
QCTCP?J AMPC GLDJSCLACPQ RFMQC NCMNJC PCQNMLQG@JC DMP RFC TG
RCLB RM ?DDCAR ? J?PEC LSK@CP MD NCMNJC CGRFCP @W QCLBGLE RFC K
NCMNJC MP @W A?SQGLE JMRQ MD NCMNJC RM U?LR RM CKSJ?RC RFCK )M
?PC BGDDGASJR RM GBCLRGDW NPGMP RM QSAACQQ ?LB QM QCCBGLE ? A’
J?PEC ?L ?SBGCLAC ?Q NMQQG@JC

#C ?2U?PC ?Q UCJJ RF?R CBGRMPG?J KCLRGMLQ GL RP?BGRGML?J KCBG? A
FSEC ?KMSLR MD RP?DDGA DMP ? A?KN?GEL QM NPCQQ PCJC?QCQ QRGJJ L
QCCBGLE NPMACQQ

6QGLE DMPSKQ ?LB GLAGRGLE @JME AMKKCLRQ A?L ?JJ FCIJN ECR AMLRCLR
Step 8: Use a Strong Call to Action

#C QSPC RF?R RFC KCBGSK BMCQ LMR CAJGNQC WMSP KCQQ?EC *D WMS F’
RM APC?RC AMKNCJJGLE ?LB CLE?EGLE AMLRCLR K?IC RFC KMQR MD RFC G
F?TC UGRF ? NMRCLRG?J ASQRMKCP #C TCPW AdICRPa2@M S RNMAVST
?2ARGML WMS U?LR RFC SQCP RM R?IC LCVR

N 4CLB RFGQ TGBCM RM ? DPGCLB
N 1J?W LMU

Step 9: Track, Analyze, and Optimize

.MLGRMP GLRCP?ARGMLQ UGRF WMSP @P?LB DPMK AMLQSKCPQ QM WMS A
PCQNMLQC .?IC QSPC WMS ?PC ?U?PC MD RFC K?LW U?WQ RF?R SQCPQ AM:
?@MSR VBASNRCP  OLJGLC 3CNSR?RGML .?L?BURCLRBCQ ESGBCJGLCQ DM
NPMACQQ MD JGQRCLGLE MLJGLC *D RFC A?KN?GEL GQ EPMUGLE @SR RFC
GLRCLBCB RFCPC KGEFR LCCB RM @C QMKC ?BHSQRKCLRQ K?BC

"L?IWXC UF?R CICKCLRQ MD RFC A?KN?GEL UMPI QM RF?R
UFCL RFC LCVR MLC GQ J?SLAFCB RFCQC A?L @CFMUI}IBEKGXCB

S5P?AIGLE QMDRU?PC 'MPU?PB5P?AI

FRRN DMPU?PBRP?AI CWC@ C?KPCQENRAF RRE
ECMEP?NFGA?J QNPC?B MD ? A?KN?GEL MTCP RGKC ?LB ?JQM
JCRQ N?PRGAGN?LRQ QCC RFC QNPC?B MD RFC A?KN?GEL 5FGQ
RP?AIGLE QMJSRGML A?L @CAMKC ? N?PR MD RFC K?PICRGLE MD

$MNW RF?R CLAMSP?ECQ SQ&HERMEP?J KCQQ?EC

R?IC ? N?PRGASJ?P ?ARGM

1PCN?PGLE RM (M 7GP?J


fwk-105454-ch10#fwk-105454-ch10
http://forwardtrack.eyebeamresearch.org
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5S@C.MESBRRN UUU RS@CKMESJANMK
7GB.CRP@RRN_UUU TGBKCRPGV @MRF NPMTGRAzal marketing uses
RP?AIGLE ?LB ?SBGCLAC ?L?JWQGQ DMP MLJIGLCIM@B@eEY broadcast your

message.

Step 10: Get Lucky

$?PCDSJ NJ?LLGLE ?LB EPC?R AMLRCLR UGRF ?L CLRGAGLE
GLACLRGTC QFMSJB ?JJ PCQSJR GL ? A?KN?GEL RF?R GQ QSAACQQDSJ " JG
SQS?JIW PCOSGPCB DMP ? A?KN?GEL RM DJW

KEY TAKEAWAYS

N 7GP?J K?PICRGLE A?KN?GELQ A?L @C SLNPCBGAR?@JC @SR A?PCDS
A?L EM ? JMLE U?W RM CLQSPGLE QSAACQQ

N %CDGLC RFC ?GKQ MD RFC A?KN?GEL ?LB BCRCPKGLC FMU QSAAC(
@C KC?QSPCB

$PC?RC QMKCRFGLE RF?R NCMNJC U?LR RM QF?PC

6QC QMAG?J KCBG? RM CLQSPC RF?R AMLRCLR GQ C?QW RM QF
3CKMTC ?2JJ @?PPGCPQ RM N?PRGAGN?RGML

#C ?SRFCLRGA

1PMTGBC GLACLRGTCQ

.?IC RFC KCQQ?EC ?T?GJ?@JC

6QC ? QRPMLE A?JJ RM ?ARGML

SP?Al ?L?JWXC ?LB MNRGKGXC

(CR ? JGRRJC JSAIW

EXERCISES

8FW GQ NJ?LLGLE QM GKNMPR?LR RM TGP?J K?PICRGLE A?KN?GELQ
"PC TGP?J A?KN?GELQ @CRRCP QSGRCB RM ? LGAFC ?SBGCLAC MP ? |
?SBGCLAC

1PCN?PGLE RM (M 7GP?J


http://www.tubemogul.com
http://www.vidmetrix.com
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10.4 Now What?

LEARNING OBJECTIVE

-C?PL UF?R RM BM ?DRCP RFC A?KN?GEL EMCQ JGTC

8GRF ? TGP?J A?KN?GEL DIJWGLE ?PMSLB RFC *LRCPLCR ? AMKN?LW QFMSJI
A?NGR?JGXC ML RFC @CLCDGRQ MD RFC A?KN?GEL

Be Prepared for the Traffic

"LRGAGN?RC UGJB QSAACQQ ?LB CLQSPC RF?R RFC QCPTCP A?L AMNC UGR|
RP?DDGA /MRFGLE UGJJ 1GJJ ? A?KN?GEL D?QRCP RF?L GR @QCGLE SL?T?GJ’
F?NNCLCB AMSLRJICQQ RGKCQ

&LQSPC RF?R ?JJ N?PRGCQ ILMU ?@MSR RFC TGP?J K?PICRGLE A?KN?GEL Q
NPCN?PCB DMP ?LW DCCB@?Al RF?R ?PGQCQ DPMK RFGQ *D RFCPC GQ ? Af
GLTMJTCB MP GLDMPK?RGML RF?R QFMSJB LMR @C PCJC?QCB CLQSPC RF
ILMU ?@MSR RFGQ

*D RFC A?KN?GEL GQ RM GLAPC?QC Q?JCQ @C QSPC RF?R RFCPC GQ QSDD
Start Relationships

8GRF KGJJGMLQ MD NCMNJC @CGLE CVNMQCB RM ? @P?LB ? AMKN?LW QFN\
RFC KMQR MD RFGQ DGPQR AMLR?AR "Q UCJJ NPMTGBGLE ?JJ RFC RMMJQ F
? UCJJI NJ?LLCB A?KN?GEL UGJJ ?JQM ?QI RFCGP ?SBGCLAC NCPKGQQGML R
UGRF RFCK #SGJB ML RFC L?RSPC MD RFC A?KN?GEL ?LB CLQSPC RF?R DSR
AMKKSLGA?RGMLQ ?PC LMR D?P PCKMTCB DPMK RFC TGP?J A?KN?GEL

Prepare a Marketing Success Report

$MLQGBCP RFC ?BBGRGML?J RP?DDGA ?LB RP?ARGML GD RFC A?KN?GEL @(
?PAFGTCB ?LB ?AACQQCB @W K?PICRCPQ HMSPL?JGQRQ ?LB MRFCP GLRC
RFC KMQR MD RFGQ ?BBGRGML?J J?RCLR RP?DDGA ?TCLSC @W NPCN?PGLE
QAPCCLQFMRQ ?LB AMLR?AR BCR?GJQ &TCL RFMSEF RFC TGP?J K?PICRGLE
MTCP K?IC QSPC GR ?NNC?PQ GL MLIGLC AMLTCPQ?RGMLQ ?LB AMLRGLSCC
?LB JGLIQ DMP WMSP AMKN?LW
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$MTCPR ?LB K?LGNSJ?RGT(
UMPB MD KMSRF

5FC NPMACQQ MD GLGRG?R
A?KN?GEL RFPMSEF QRP?R
MLJGLC NJ?ACKCLR

/MU 8F?R

*D NMQQG@JC ICCN PCJCT?LR 8C@ QGRCQ SN ?LB PSLLGLE ?LB E?KCQ QRC
A?KN?GEL F?Q DGLGQFCB

Getting It Wrong: Astroturfing

Astroturfing PCDCPQ RM N?PRGCQ RPWGLE RM K?LGNSJ?RC UMPB MD KMSF
DPMK RFC RCPK cEP?QQPMMRQ A?KN?GELGLE d 4AMKCRGKCQ PCDCPPCB RNV
K?PICRGLE d GR A?L ?2JQM @C ? TGP?J A?KN?GEL IGJJCP

"QRPMRSPDGLE SQS?JJW MAASPQ GL RFC QCCBGLE NCPGMB MD ? A?KN?GE
D?IC L?KCQ RM RB¥éRM A?KN?GEL ML DMPSKQ GL @JME AMKKCLRQ ?LB RF
QCPTGACQ QSAF ERREEBUU BGEE AMKIKKSLGRGCQ ?PC OSGAI RM NGAI SN
D?2JQC AMKKCLR?PW ?LB RFGQ A?L @C BGQ?QRPMSQ DMP ? A?KN?GEL "Q L
KCBG? GLRCP?ARGMLQ RP?LQN?PCLAW ?LB ?SRFCLRGAGRW A?L @C D?P @

KEY TAKEAWAYS

A *D 2 TGP?J A?KN?GEL R?ICQ MDD GR K?W NPMBSAC ? JMR MD RP?DDG
?BTCPRGQCPfQ 8C@ QGRC 5FC ?BTCPRGQCP LCCBQ RM @C NPCN?PC
GLAPC?QC

A $MKN?LGCQ QFMSJB NJ?L RM K?IC RFC KMQR MD RFC DGPQR AMLR?AF
NMRCLRG?J ASQRMKCPQ * UCJJ NJ?LLCB A?KN?GEL UGJJ ?QI RFCGP ?
DMP NCPKGQQGML RM ICCN GL RMSAF UGRF RFCK

A " K?PICRGLE QSAACQQ PCNMPR GQ EMMB GBC? ?Q MLIGLC AMLTCPQ:
AMLRGLSC RM ECLCP?RC RP?DDGA ?LB JGLIQ RM ? AMKN?LWfQ QGRC

A "QRPMRSPDGLE GQ LMR AMLQGBCPCB ? @CQR NP?ARGAC GL TGP?J K
A?L QCC RFPMSEF RFGQ RWNC MD K?PICRGLE TCPW C?QGJW

EXERCISES

8FW GQ RP?LQN?PCLAW QM GKNMPR?LR GL TGP?J K?PICRGLE
8F?R CDDCARQ A?L QCCBGLE F?TC ML ? A?KN?GEL

> SQC MD

RGLE ? TGP?J
CEGA


http://www.digg.com
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10.5 Case Study: Firebox.com and Speedy Santa

'GPC@MV AMK ? JC?BGLE 6, EGDRQ ?LB E?BECRQ C R?GJCP FGPCB ?ECLAW
APC?RC RFC KMQR NMNSJ?P $FPGQRK?Q TGP?J MD %CACK@CP  5FC TGP*
LCCBCB RM BPGTC RP?DDGA RM RFC 'GPC@MV AMK QGRC RM @MMQR Q?JC
*L@MV AM SI APC?RCB ?L ?BBGARGTC E?KC @?QCB ML ? QGKNJC GBC? BP?E
FGQ -?NJ?LB RP?AlI GL RFC OSGAICQR RGKC

1J?WCPQ UCPC EGTCL ? EIM@?J NMQGRGML ?R RFC CLB MD C?AF
J?N 2LB CTCPW NJ?WCP UFM AMKNJCRCB ? 32N MRREGo e specdy
'GPC@MV RP?AI UML ?] 'GPC@MV TMSAFCP Santa Game on Firebox.com

SFC FMMI " QWQRCK MD NPGT?RC JC?ESCQ U?Q BCTGQCB

UFCPC NJ?WCPQ AMSJB GLTGRC DMSP DPGCLBQ MP AMJJC?ESCQ RM
HMGL ? JC?BCP @M?PB &TCPWMLC GL RF?R JC?ESC U?Q C

K?GJCB ? NCPQML?J 8C@ QGRC JGLI ?LB QAMPCQ UCPC SNB?RCB

GL PC?J RGKC

Source: Used tgy ermission from

5FCQC JC?ESCQ NPMTCB RM @C ? @GE FGR ?LBARL?RGB ? JMR MD
MDDGAC @SXX 8GRFGL DMSP B?WQ RFC E?KC U?Q LSK@CP MLC
GLRFC').5MN E?KCQ 5FC 4NCCBW 4?LR? E?KC U?Q

NJ?WCB MTCP RUCLRW RUM KGJJGML RGKCQ GL RFC PSL SN RM
$FPGQRK?Q OL ?TCP?EC NCMNJC NJ?WCB RFC E?KC MTCP

QGVRW RGKCQ C?AF 0D NCMNJC UFM NJ?WCB RFC 'GPC@MV 4NCCBW 4?LR
AJGAICB RFPMSEF RM RFC 'GPC@MV AMK QGRC ?R ? AMQR RM 'GPC@MV ML
RFPMSEF "LB RFCW C?AF F?B ? 'GPC@MV TMSAFCP RM QNCLB PGEFR @CDM

$FPGQRG?L SM@GLQML K?PICRGLE BGPCARMP MD 'GPC@MV AMK Q?GB c*F
MLC MD RFC KMQR QSAACQQDSJ NPMKMRGMLQ UC F?TC CTCP PSL ECLCP?F
RFMSQ?LBQ MD NMSLBQ GL PCTCLSC ?LB @PGLEGLE RFC 'GPC@MV @P?LB |
RFMSQ?LBQ MD LCU ASQRM@EPRGPL SM@GLQML NCPQML?J AMKKSLGA?RGI
47P7?F #3?1C



$F?NRCP 7GP?J .?PICRGLE

CASE STUDY QUESTIONS

8FW BM WMS RFGLI JC?BCP @M?PBQ UCPC ?L GKNMPR?LR AMLRPG@S

RM RFC QSAACQQ MD RFGQ A?KN?GEL
)MU BGB 'GPC@MV AMK A?NGR?JGXC ML RFC QSAACQQ MD RFC E?KC
)MU U?Q RFC E?KC QSGRCB RM GRQ R?PECR ?SBGCLAC ?LB RGKC MD'

$?QC 4RSBW 'GPC@MV AMK ?LB 4NCCBW 47?LR?
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FRRN UC@JMEQ FGRUGQC AMK FC?RFCP FMNIGLQ
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7GP?J .?L?ECPRRN_UUU TGP?JK?L?ECP AMK QRP?RCEW PCQC?PAF>BMASKC
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c1PGT?RC 4?JC ?R 5FPCQFCPQ d 4ARMPKFMCI /MTCK@CP
FRRN UUU QRMPKEMCI AMK ?PAFGTCQ NPGT?RC>UC@AMCIINENB .?W

c8C@ %GQAMSLR 'PCLXW ?R 5FBBQRER®TACK@CP
FRRN LCUQ @@AAMSI FG @SQGLCQQ ?ABRRQCB .?W
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Online Reputation Management



11.1 Introduction

" @GBGPCARGML?J BGQAS(
@CRUCCL CGRFCP GLBGTG
@P?LB ?LB GRQ QR?ICFMJB
2L MLIGLC CLTGPMLKCLR Q
QMAG?J KCBG?

"LMRFCP RCPK DMP QMAG?
KCBG?bRFC KCBG? RF?R ?P
NS@JGQFCB APC?RCB ?LB
@W GLBGTGBS?JQ ML RFC 7
QSAF ?Q @IJMEQ GK?ECQ 7
TGBCM

8F?R GQ QCCL ML ? QC?PAR
CLEGLC UFCL ? QC?PAF GQ
NCPDMPKCB

$F?NRCP  OLJGLC 3CNSR?RGML .?L?ECKCLR

*D %CJJ UCPC PC?JJW QK?PR RFCWfB FGPC KC WCQ KC RM AMKC RM RFCK
?@MSR @IJMEQ ?@MSR FMU RFCGP ASQRMKCPQ LMU F?TC ? TMGAC ?@MSI
ASQRMKCPQ ?PC ? AMKKSLGRWb? AMKKSLGRW MDRCL GL PCTMJR ?@MSR |
DGLB MSR UF?R RFCGP ASQRMKCPQ PC?JJW RFGLI ?@MSR FMU RFCW AMS.
ASQRMKCPQf NPM@JCKQ @CDMPC RFCW @CAMKC PCTMJRQ ?@MSR FMU R
@CRRCP AMKN?LW UGRF RFC FCIN MD RFCGP ASQRMKCPQ

*D RFCWIB MLJW JGQRCL
+CDD +?PTGQ ML FGQ @JME #SXXK?AFGLC AMK GL

OLJGLEonversations ?PC R?IGLE NJ?AC ?JJ RFC RGKC ?@MSR NMJGRGAQ ?@
4ANC?PQ ?@MSR ? NCR BME ?@MSR LC?PJW ?LWRFGLE 1CMNJC CTCPWUFC
2LB APC?RGLE @IJMEQ TGBCMQ K?QFSNQ ?LB KbROm&igeheides

media (CGM) ?LB GRfQ @GE LCUQ DMP ?LW AMKN?LW MP NCPQML?JGRW RMI

8CfTC JC?PLCB ?@MSR RFC RMMJQ MD QMAG?J KCBG? ?LB RFC GKNMPR?LA(
UFCL GR AMKCQ RM TGP?J K?PICRGLE $MLQSKCPQ RPSQR C?AF MRFCP ?LE
DGLB RF?R RPSQR TCPW PCJCT?LR *LAPC?QGLEJW $(. GQ QFMUGLE SN GL |
RFGearch engine results pages (SERPS)

5FC SQC MD QMAG?J KCBG? F?Q COSGNNCB AMLQSKCPQ UGRF ? TMGAC ? N
2@GJIGRW RM ?KNJGDW RFCGP TGCUQ 5FC AMLLCARCB L?RSPC MD RFC *LR
TGCUQ C?QW RM QF?PC ?LB RFC ?AACQQG@GJIGRW MD QMAG?J KCBG? RMI
MRFCP AMLQSKCPQ RM PCONMLB 8FCRFCP NMQGRGTC LCE?RGTC MP HSQ

AMLQSKCPQ ?PC K?IGLE RFCGP TGCUQ ILMUL ?LB @P?LBQ ?PC R?IGLE FCCB
DQGML

BS?JQ MP ?

CF‘@@%B RM RFGQ GQ RFC PGQGLE NPCT?JCLAC MD $(. GL QC?PAF PCQSJRQ N

SBERCLR GLRCEP?RGML MD 5UGRRCP GLRM QC?PAF PCQSJRQ ?LB (MMEJCIQ
RF?R AMKN?LGCQ F?TC LM AMLRPMJ MTCP ?PC P?LIGLE FGEFJW GL @P?LB C

. (MMEJC QC?PAF ML c@P?LB L?KC AMKNJ?GLRQd UGJJ BGQNI?W ? UFMIC IV

QF?PCB

tg%ﬁ’\hfiﬁ?LWfQ PCNSR?RGML A?L K?IC ? BGDDCPCLAC RM GRQ @MRRMK JGLC
JGQRCL RM ?LB CLE?EC UGRF RFCGP ASQRMKCPQ ?LB ?NNC?P FMLCQR ?LB
@CLCDGR DPMK ? EPMUGLE D?L @?QC MD JMW?J ASQRMKCPQ UFM A?L RFC

N?QQGML?RC QNMICQNCMNJIC $MKN?LGCQ UFM GELMPC RFC TMGACQ MD F
QCC BGKGLGQFGLE JMW?JRW ?LB ? EPMUGLE PCQCLRKCLR ?KMLE RFC TMA
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*LRPMBSARGML

AMLQSKCPQ 4M KSAF QM RF?R RFC PCACLR ,GLE *** PCNMPR ML AMPNMP?R
PCOSGPCQ RF?R QR?ICFMJBCP PCNSR?RGML GQ K?L7ECB GIc KBBBEP DMP Al
3CNMPR d 1IPGACU?RCPFMSQC$SMFRRIRQUUU NUA AMK X? CL IGLE

GLBCV HFRMACQQCB +SLC

3CQC?PAF @W &BCJK?L GL DMSLB RF?R NCPACLR MD GLBGTGBS?JQ RPS
AMLQSKCPQ ?FC?B MD ?LW MRFCP QMSPAC QGKGJ?PJW /GCJQCLIQ c5PSQF
DMSLB RF?R NCPACLR MD NCMNJC RPSQR RFC PCAMKKERBZRERILQ MD MR
5PSQR #?PMKCRCP  d &BCJK?L FRRN UUU CBCJK?L AMK 53645
5PSOR#?PMKCRCP_>"*/"- NBIACQQCB +SLC c5PSQR GL "BTCPRGQGLE "
(IM@?J /GCIQCL $MLQSKCP 3CNMPR d /GCIQCL 0ARM@CP

FRRN ?QG?N?AGDGA ?ALGCJQCL AMK QGRC BMASKCLRQ 5PSQRGL"BTCPRC
?2AACQQCB +SLC  $MKN?LGCQ ?LB GLBGTGBS?JQ LCCB RM JGQRCL RM UF
Q?GB ?@MSR RFCK ?LB JC?PL FMU RM PCQNMLB RM ?LB CLE?EC UGRF RFCG
RFGQ UMPJB MD QFGDRGLE NMUCP

Figure 11.1

A search for OMacbookO shows that there are many entries on the SERP (search engine results page) that /
not control.


http://www.pwc.com/za/en/king3/index.jhtml
http://www.pwc.com/za/en/king3/index.jhtml
http://www.edelman.com/TRUST/2008/TrustBarometer08_FINAL.pdf
http://www.edelman.com/TRUST/2008/TrustBarometer08_FINAL.pdf
http://asiapacific.acnielsen.com/site/documents/TrustinAdvertisingOct07.pdf
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11.2 The First Step: Monitor the Conversation

LEARNING OBJECTIVE

6LBCPQR?LB RF?R JGQRCLGLE RM RFC @SXX MLJGLC GQ ? APSAG?J Q
MLJGLC PCNSR?RGML K?L?ECKCLR NPMACQQ

'MASQ EPMSNQ ?PC LMR PCOSGPCB DMP E?SEGLE ASQRMKCP QCLRGKCLR N
?JJ MSR RFCPC AMLLCARCB TG? FWNCPJGLIQ ?LB AP?UJCB PCESJ?PJW @W
QNGBCPQ

Keywords bRFC DMSLB?RGML MD A?RCEMPGXGLE ?LB GLBCVGLE RFC 8C@bK
PCJ?RGTCJIW QGKNJC RFMSEF NMQQG@JW RGKC AMLQSKGLE RM JGQRCL
$SQRMKCPQ ?PC LMR SQGLE AF?LLCJQ BCQGEL?RCB @W ? AMKN?LW RM R?.
MPE?LGX?RGML @SR RFC EMMB LCUQ GQ RF?R RFC *LRCPLCR K?ICQ GR C?
SQC RFC AF?LLCJQ RF?R ASQRMKCPQ F?TC QCJCARCB

Online Reputation Management Keywords

Online reputation management (ORM) ?JJMUQ ? AMKN?LW RNWhBRtiokls MD
GRQCJD GRQ QR?DD GRQ NPMBSARQ GRQ GLBSQRPW ?LB GRQ AMKNCRG
DMP RFC RP?AIGLE MD ?LWRFGLE GR HSQR AMKCQ BMUL RM BCAGBGLE UF

*L RCPKQ MD RFC AMKN?LW MLC A?L RP?AlI RFC DMJJMUGLE

N #P?LB L?KC

N 63- SLGDMPK PCQMSPAC JMA?RMP
*L MLJGLC PCNSR?RGML A CW NPMBSARQ
K?L?ECKCLR ? RCPK RF?R GQ A

SOCB UFGL OGIPAFGLE RFG ,CW NCPQMLLCJ L?KCQ HM@ RGRJCQ CRA

*LRCPLCR DMP KCLRGMLQ

6LBCPQR?LBGLE ?LB GLDJSCIAGREPKQ MD RFC GLBSQRPW MLC A?L RP?Al RFC DMJIJMUGLE
RFC NCPACNRGML MD ?L CLRGRW
MLJGLC

A $MLDCPCLACQ
*L MLJGLC PCNSR?RGML

N
K?L?ECKCLR RFC GLQR?LACQ 1?RCLRQ
UFCL ? QCJCARCB @P?LB N ICUQ
AMKN?LW MP QR?DD KCK@CPQ ?PC
R?JICB ?@MSR MLIGLC SQ$?JIW @W
AJGCLRQ MP AMLQSKCPQ | *L RCPKQ MD AMKNCRGRMPQ MLC A?L RP?Al RFC DMJIMUGLE
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#P?LB L?KCQ
1PMBSAR J?SLAFCQ
8C@ QGRC SNB?RCQ
+M@ T?A?LAGCQ

> > > >

‘MP CV?KNJC GD "NNJC UCPC RM SQC RFCQC RMMJQ RM KMLGRMP GRQ PCN
ICWUMPBQ SQCB DMP RFC AMKN?LW KGEFR @C RFC DMJIJMUGLE

A "NNJC

A ¢?NNJC AMKd

N 2A@MMI GIMB .2A@MMI "GP G5SLCQ
N c4RCTC +M@Qd

'MP GRQ GLBSQRPW "NNJC KGEFR SQC RFC DMJIJMUGLE

N $MLQSKCP &JCARPMLGAQ 4FMU -?Q 7CE?Q
N $CH*5

'MP GRQ AMKNCRGRMPQ "NNJC KGEFR SQC RFC DMJIJMUGLE

N .GAPMQMDR $PC?RGTC

*R GQ 2JQM GKNMPR?LR RM RP?AI AMKKML KGQQNCJJGLEQ ?JJ PCJ?RCB AN
PCJ?RCB 8C@ QGRCQ

S5P?AIGLE RFC L?KCQ MD NCMNJC ICW RM ? AMKN?LW A?L FGEFJGEFR NMRCIL
?RR?AIQ MP A?L BCKMLQRP?RC LCU ?PC?Q MD MSRPC?AF DMP ? AMKN?LW

#P?LB L?KCQ CKNJMWCC L?KCQ NPMBSAR L?KCQ ?LB CTCL AMKNCRGRMP |
SLGOSC 5M ?TMGB KMLGRMPGLE RMM KSAF GBCLRGDW ICWUMPBQ RF?R U
NMQR F?Q LMRFGLE RM BM UGRF WMSP AMKN?LW ?LB LCE?RGTC K?RAF RF?
WMSP QC?PAFCQ

'MP CV?KNJC c?NNJCd AMSJB PCDCP RM ? AMLQSKCP CICARPMLGAQ AMKN?
?NNC?P GL ? NMQR ?@MSR RFC FC?JRF @CLCDGRQ MD DPSGR 'GLBGLE ICW
GLBGA?RC AMLRCVR A?L FCJIN Q?TC RGKC 4M WMS AMSJB LCE?RGTC K?RAF
cR?QRW d ?LB c(P?LLW 4KGRF d

5FC 'GPQR 4RCN .MLGRMP RFC $MLTCPQ?RGML
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How to Track: CGM and Search

5F?LIDSJIW 03. BMCQ LMR CLR?GJ FMSPJW QC?PAFCQ ML WMSP D?TMPGRC
QCC UF?R GQ ?NNC?PGLE ML RFC QC?PAF CLEGLC PCQSJRQ N?EC 4&31Q 2.
2U?PC MD WMSP QC?PAF QN?AC GQ TGR?J ?Q UCJJ 5FCPC ?PC ? LSK@CP ML
RF?R ?JJMU SQCPQ RM L?PPMU ? QC?PAF RM N?PRGASJ?P KCBG? MP GLBSQ
RSS PC?JJW QGKNJC QWLBGA?RGML KC?LQ RF?R RFCQC PCQSJRQ A?L @C
7LB ICNR AMLTCLGCLRJIW GL MLC NJ?AC

Note

3CKCK@CP 344 DRFRNRCP 4MAG?J .CBRKC?LQ RF?R WMS A?L ICCN
RP?AlI MD CTCPWRFGLE GL MLC ACLRP?J NJ?AC

.MLGRMPGLE ?JJ KCLRGMLQ KC?LQ RF?R RFC DMJJMUGLE LCCB RM @C RP?/

#IMEQ
5UGRRCP

/CUQ

'MPSKQ

$MKKCLR @M?PBQ
1FMRMQ

7GBCMQ

+M@ JGQRGLEQ
&TCLRQ

1?RCLRQ

8C@ QGRC AF?LECQ

> > > > > > > > > > >

"@@PCTG?RCQ ?JJ RFC AMLRSIEBPC ?PC ? LSK@CP MD BGDDCPCLR RMMJQ RF?R KMLGRMP RFCQC ?PC?Q

KMQR 8C@ QGRCQ ML RFC 8
OB 800 AMLRAGL GL MPE gﬁ@‘pSJRQ TG? C K?GJ 2JCPRQ MP 344 DCCBQ 5FC DMJJMUGLE ?PC QMKC DP(

NPMTGBC WMS UGRF QNCAGBERGI?@JIC

AMLRCLR WMS U?LR 344 2JJMUQ

WMS RM PCACGTC ?LB QWLBGA?RC

RFGQ GLDMPK?RGML UGRFMEMMEJIC F?Q QCTCP?J QC?PAF QCPTGACQ QMKC MD UFGAF F?TC @CCL KCLF

;%%E?E?JL[EO\EVQASEFV'\?M;SRZMEBVNCPGMBGA?JJW ?BBQ KMPC RM RFC JGQR 8GRF RFC QCPTGACQ @CJML

@PMUQCP "otaaGeder | 21?GI?@JC DMP RFC QC?PAF (MMEJC "JCPRQ QCLBQ UCCIIW MP B?GJW C K
QM RF?R ?JJ SNB?RCQ A?L @C ?T?GJ?@adCrB&iRVISEF ?

" 344 2EEPCE?RMP RF?R JORQ WMS

TGCU 2JJ WMSP 344 DCCBQ|GL MLC

NJ?AC

5FC 'GPQR 4RCN .MLGRMP RFC $MLTCPQ?RGML
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" Google Alerts FRRN _UUU EMMEJC AMK ?JRIREQC "JCPRQ UGJJ QCLE
?L C K?GJ UFCL RFC ICWUMPB GQ SQCB GL CGRFCP ? LCUQ GRCK
NMQR

N Google NewsFRRN LCUQ EMMEJC(KMMIEJC /CUQ QC?PAFCQ ?JJ LCU
GRCKQ DMP KCLRGMLQ MD ? ICWUMPB

" Google Blog SearchFRRN _@JMEQC?PAF EMMBJRIAMKEIME
4C?PAF QC?PAFCQ ?JJ @JME NMQRQ DMP KCLRGMLQ MD ? ICWUM

N Google Patent SearchFERRN UUU EMMEJC AMK N?REMEQC
1?RCLR 4C?PAF ?JJMUQ WMS RM ICCN RP?AI MD ?JJ DGJGLEQ PCJ’
GLBSQRPW ?LB QC?PAFCQ A?L @C BMLC RM QCC GD RFCPC ?PCI
RF?R KGEFR GLDPGLEC ML MRFCP N?RCLRQ

N Google Video SearchFRRN TGBCM EMMEJC AMK TGBUHEIIPAF
4C?PAF PCJGCQ ML RFC B?R? RF?R F?TC @CCL ?BBCB RM BCQAPC
UGJJ PCRSPL PCQSJRQ @?QCB ML ICWUMPB K?RAFCQ

5FCPC ?PC QCTCP?J QC?PAF CLEGLCQ RF?R DMASQ QMJCJW ML RP?AIGLE @
MRFCP QMAG?J KCBG? ?LB A?L NPMTGBC RPCLBQ DMP QC?PAFCQ "Q UCJJ ?
SNB?RCQ MD LCU NMQRGLEQ RFCQC QC?PAF CLEGLCQ A?L NPMTGBC ?L MT
NCPGMB MD RGKC

A Blogpulse FRRN _UUU @JMENSJQ@AWENSIQC RP?AIQ AMLTCPQ?R(
?LB RPCLBQ ?LB QSNNJGCQ ?L 344 DCCB DMP SNB?RCQ

A Technorati FRRN UUU RCAFLMP?RGBMK.MP?RG RP?AIQ @JIMEQ 2|
R?EECB QMAG?J KCBG?

,CCNGLE RP?AI MD @JME NMQRQ GQ MLC RFGLE @SR KCLRGMLQ MD ? AMKI
GL @IJME AMKKCLRQ ?LB ML DMPSK NMQRGLEQ 5FC DMJIJMUGLE RUM QCPT(
KMLGRMPGLE AMKKCLRQ ?LB DMPSKQ

A Boardtracker FRRN _UUU @M?PBRP?AICRMRRISRP?AICP KMLGRMPC
NMNSJ?P DMPSKQ ?LB NPMTGBCQ ?JCPRQ TG? QFMPR KCQQ?EC (
ICWUMPBQ KCLRGMLCB GL ? RFPC?B

N Co.mments FRRN AM KKCLRQ ABK ?JCPRQ A?L @C APC?RCB DMP
KCLRGMLQ MD ? ICWUMPB GL RFC AMKKCLRQ MD @JME NMQRQ

:?FMM F?Q ? LSK@CP MD QMAG?J KCBG? AMKN?LGCQ SLBCP GRQ SK@PCJJ*
NPMTGBC RFC MNNMPRSLGRW RM KMLGRMP KCLRGMLQ TG? 344

A Flickr FRRN__UUU DJGAIP AMK QGZRAMNB?RCQ DMP QC?PAFCQ ML
N?PRGASJ?P ICWUMPB UGJJ PCTC?J UFCL ? @P?LB L?KC F?Q @CC
R?EEGLE ? NFMRM

5FC 'GPQR 4RCN .MLGRMP RFC $MLTCPQ?RGML


http://www.google.com/alerts
http://news.google.com
http://blogsearch.google.com
http://www.google.com/patents
http://video.google.com/videosearch
http://www.blogpulse.com
http://www.technorati.com
http://www.boardtracker.com
http://co.mments.com
http://www.flickr.com/search
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?L?ECKCLR

A Yahoo! Upcoming FRRN SNAMKGLE W?FMNMPEMK 6NAMKGLE
UGJJ 2JCPR WMS TG? 344 RM ?LW SNAMKGLE CTCLRQ PCJ?RCB R\
WMS F?TC QCJCARCB

A Delicious FRRN BCJGAGMSQ AMKDCCB A?L @C APC?RCB DMP 63-C
R?EECB UGRF ICWUMPBQ MP DMP LCU @MMIK?PIGLEQ MD ? 63-

A Yahoo! Pipes FRRN_NGNCQ W?FMM AMK?RBINCOGNCQ 2JIMUQ
2LWMLC RM QCR SN ? ASQRMK @SXX KMLGRMPGLE RMMJ UGRF N
AFMQCL DGJRCPQ

5FCPC KGEFR @C 8C@ QGRCQ RF?R ? AMKN?LW UMSJB JGIC RM KMLGRMP D
KCLRGMLQ RF?R BM LMR MDDCP 344 DCCBQ 6QGLE ? QCPTGAC QSAF ?Q 3M.
FRRN UUU PMJJWM AMKIUQ RFC APC?RGML MD ? ASQRMK QC?PAF CLEGLC

QC?PAF RFMQC QNCAGDGA QGRCQ MLJW

-GOQRCLGLE GQ RFC DGPQR QRCN RM ECRRGLE GLTMJTCB GL RFC AMLTCPQ
AMKN?LW 6QGLE QC?PAF RMMJQ ?LB 344 DCCBQ KC?LQ RF?R GLDMPK?RGM
OSGAIJW ?LB GL MLC NJ?AC UGRFMSR RFC LCCB RM TGQGR FSLBPCBQ MD 8t

KEY TAKEAWAYS

N

N

8GRF 03. RFCPC GQ LM LCCB DMP AMQRJW DMASQ EPMSNQ RM ILMU ?
PCNSR?RGML

$SMLTCPQ?RGMLQ ?PC R?IGLE NJ?AC ?JJ RFC RGKC ML RFC *LRCPLCR
APSAG?J DMP AMKN?LGCQ RM @C ?U?PC MD UF?R GQ @CGLE Q?GB ?(
$SQRMKCPQ ?PC LMU BGAR?RGLE RFC AF?LLCJQ MD AMKKSLGA?RGML
AMKN?LGCQ RF?R A?LLMR CLE?EC UGRF RFCGP AMLQSKCPQ GL RFGQ
JMQC RFCK

03. GQ ?@MSR SQGLE RFC RMMJQ MD RFC *LRCPLCR RFC Q?KC RMMJ(
ASQRMKCPQ ?PC SQGLE RM KMLGRMP ?L?JWXC ?LB SIRGK?RCJW GL
AMLTCPQ?RGML $MKN?LGCQ LCCB RM JC?PL RM JGQRCL ?LB CLE?EC

S5FCPC ?PC K?LW DPCC ?LB N?GB DMP RMMJQ ?T?GJ?@JC DMP KMLGRI
AMLTCPQ?RGMLQ ?7LB UGRF KMQR GR GQ C?QW RM QCR SN ASQRMK :
UGJJ SNB?RC UGRF ?LW LCU KCLRGMLQ .CLRGMLQ LCCB RM @C ?L?JV
QCLRGKCLR APCBG@GJGRW GLDJSCLAC ?LB QMSPAC 7?LB ?NNPMNP
@C R?ICL

5FC 'GPQR 4RCN .MLGRMP RFC $MLTCPQ?RGML
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EXERCISE

6QGLE RFC :?FMM NPMNCPRGCQ KCLRGMLCB ?@MTC CT?JS?RC ? N?F
@P?LB @W SQGLE PCJCT?LR ICWUMPBQ RM QCC UF?R AMKCQ SN GL 7
8F?R BGB WMS DGLB (GTC CV?KNJCQ "PC WMS QSPNPGQCB @W UF?F

5FC 'GPQR 4RCN .MLGRMP RFC $MLTCPQ?RGML
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11.3 The Second Step: Measure WhatOs Being Said by Whom

LEARNING OBJECTIVE

6LBCPQR?LB FMU RM ?L?JWXC UF?R GQ @CGLE Q?GB MLJGLC

"Q ? K?PICRCP RFC DGPQR QRCN GL JMMIGLE ?R UFM GQ Q?WGLE UF?R GQ ¥
KCQQ?ECQ @CGLE QCLR @W WMSP MUL AMKN?LW 5FGQ GLAJSBCQ 2JJ 8CC
MULCB @W ? AMKN?LW 2JJ @IMEQ K?GLR?GLCB @W CKNJMWCCQ UFCRFCH
MP NCPQML?J @IMEQ ?LB ?JJ @IMEQ K?GLR?GLCB @W DMPKCP CKNJMWC!
EGTC ?L GBC? MD RFC AMLRCLR RF?R GQ ?T?GJ?@JC RM RFC NS@JGA ?LB U
Q?WGLE

8GRF PCESJ?P 344 SNB?RCQ BCAJ?PGLE RF?R QCJCARCB ICWUMPBQ F?TC @
DMPK MD QMAG?J KCBG? ? EPMUGLE JGQR GQ @CGLE APC?RCB MD KCLRGN
@P?LB /MU UF?R

&TCL GL RFC BCKMAP?RGXCB UMPJB MD RFC *LRCPLCR LMR ?JJ KCLRGMLQ
T?PW GL RCPKQ MD NMQGRGTGRW MP LCE?RGTGRW ?LB GLDJSCLAC /MR 2.
?ARGML DPMK ? AMKN?LW @SR QMKC PCOSGPC BP?QRGA KC?QSPCQ RM @
K?RRCP FMU OSGCR MP FMU JMSB ?PC ?L GLBGA?RGML MD AMLQSKCP QCLF

8FCRFCP ? NMQR GQ NMQGRGTC LCE?RGTC MP GLBGDDCPCLR A?L @C OSC
PC?BGLE GR *LDJSCLAC A?L @C ? JGRRJC F?PBCP RM CQR?@JGQF

*LBGA?RMPQ QSAF ?Q RP?DDGA JGLIQ ?LB QS@QAPG@CP LSK@CPQ A?L ?J
RFC GLDJSCLAC MD ? @JME 5FCPC ?PC 2JQM QCPTGACQ QSAF ?2Q 4MAG?J .C
FRRN UUU QMAG?JKCRCRFAMRKIGJJ QFMU ?L CLRCPCB 63-fQ ?SBGCLAC ?LB

JMUCTCP QR?RCKCLRQ N?PRGASJ?PJW GLDJ?KK?RMPW MLCQ QFMSJB QR
RP?DDGA A?L GLAPC?QC QS@QR?LRG?JIW ?LB OSGAIJW MLJIGLC

*LDJSCLAC A?L 2JQM ?QQGQR GL CQR?@JGQFGLE RFC APCBG@GJGRW MD F
A?L GLBGA?RC APCBG@GJGRW GLAJSBC RFC QGXC MD RFC @JMEfQ ?SBGCI
NMQRQ ?LB RFC ?EC MD RFC @JME 'PMK RFGQ KCRPGAQ QSAF ?Q APCBG@
KCBG? BGQRPG@SRGML A?L @C CVRP?NMJ?RCB 'SPRFCPKMPC KCRPGAQ (
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OLJGLC PCNSR?RGML K?L?E
03. QMDRU?PC BCTCJIMNC
2SGPI C.?PICRGLE RF?R ?J]
DMP PC?J RGKC KMLGRMPG
@P?LB ML RFC 8C@ #P?LB(
AMK@GLCQ FSK?L QS@HCA
UGRF QMNFGQRGA?RCB R{
?JIMUGLE RFC OS?LRGDWG
@CLAFK?PIGLE MD MLJGLC
PCNSR?RGML

QAMPCQ ?LB TMJSKC MD AMLTCPQ?RGML NPMTGBC GLQGEFR GLRM RFC FC
RFC QSAACQQ MD K?PICRGLE ?LB AMKKSLGA?RGML A?KN?GELQ

5FC QMSPAC QFMSJB ?JQOM @C JMMICB ?R GQ RFC KCLRGML ? LCUQ GRCK VM
DPMK QMKCMLCfQ FMJGB?W 5FC DGPQR UMSJB @C ? APCBG@JC QMSPAC (
LMR @C FGEF GL APCBG@GJGRW

5M @C ?@JC RM KMLGRMP PCNSR?RGML MTCP RGKC GR A?L @C ? EMMB GB
GLDMPK?RGML GLRM ? QNPC?BQFCCR MP B?R?@?QC ?JMLE UGRF RFC D?AR
NPCTGMSQJW *R GQ LCACQQ?PW RM BCRCPKGLC UF?R GQ GKNMPR?LR RM
AMKN?LW WMS ?PC KMLGRMPGLE ?LB NCPF?NQ ?B?NR D?ARMPQ ?AAMPBGL

‘MSP B?R?@7?QC KGEFR JMMI QMKCRFGLE JGIC RFGQ

Figure 11.2

5FCPC ?PC ?2JQM ? LSK@CP MD N?GB DMP QCPTGACQ ML RFC K?PICR RF?R U
KMLGRMPGLE ?LB ?EEPCE?RGLE RFGQ GLDMPK?RGML

BrandsEye FRRN UUU @P?LBQCWCAMKRMMJI J?SLAFCB GL  RF?R BMCQ H:
RF?R /MR MLJW BMCQ GR RP?AI KCLRGMLQ @SR GR ?JQM ?JIMUQ RFC SQCI
?LB GKNMPR?LAC RM KCLRGMLQ ?LB NPMTGBCQ ? @CLAFK?PI MD ? @P?LBfC
5P?AISPERRN __UUU RP?AISP ABIR ?LMRFCP RMMJ RF?R KMLGRMPQ RFC TMJS
KCLRGMLQ @SR NPMTGBCQ JGKGRCB ?L?JWQGQ

CKCLR
B @W

MUQ

LE MD ?
&WC
RGTGRW
AFLMIMEW
LE 72LB

5FC 4CAMLB 4RCN .C?QSPC 8F?RfQ #CGLE 4?GB @W 8FMK
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?L?ECKCLR

KEY TAKEAWAYS

N

N

/MR ?JJ KCLRGMLQ ?PC COS?J MLIJGLC 5FCW K?W T?PW GL RCPKQ MD
MP LCE?RGTGRW

IMQRQ RF?R ?PC NMQGRGTC LCE?RGTC MP GLBGDDCPCLR A?L @CQ
@W PC?BGLE RFCK #SR GLDJSCLAC A?L @C F?PBCP RM CQR?@JGQF
4R?RCKCLRQ CQNCAG?JJW GLDJ?KK?RMPW MLCQ QFMSJB @C KMLGI
RP?DDGA A?L GLAPC?QC QS@QR?LRG?JIW ?LB OSGAIJW MLJIGLC

03. A?L FCJIN ? AMKN?LW RM E?GL ?L GLFCPCLR SLBCPQR?LBGLE MD F!I
AMLQSKCPQ NCPACGTC ?LB GLRCP?AR UGRF RFCGP @P?LB ?LB RFSQ
? NJ?RDMPK DMP NJ?LLGLE K?PICRGLE A?KN?GELQ

03. QFMSJB KMLGRMP ?JJ KCLRGMLQ MD ? @P?LB ?LB ESGBC ? @P?LB
QMAG?J KCBG? RM AMKKSLGA?RC *R A?L FCIN GBCLRGDW FMR QNMR
UMPB MD KMSRF K?PICRGLE ?LB QFMSJB @C SQCB RM CLQSPC RF?R R
MD KMSRF GQ NMQGRGTC 03. QFMSJB ?JQM @C SQCB DMP BCRCPKGL
QSAACQQ MD ?LW K?PICRGLE A?KN?GEL RF?R GQ LMR BGPCARJW PCJ
A?L QFMU EPMUGLE @P?LB PCAMELGRGML ?Q UCJJ ?Q AMLQSKCP QCI

EXERCISE

6QGLE RFC RMMJQ JGQRCB GL RFGQ QCARGML NGAI ? @P?LB MD WM
KMLGRMP GR DMP ? NCPGMB MD MLC UCCI MP KMPC 4CC UF?R WMS J(
RFC @P?LB 0@QCPTC UF?R NCMNJC Q?W ?LB FMU RFCW Q?W GR 0@(¢
@P?LB R?JIQ @?Al ?LB GD RFCW BM UF?R RFCW Q?W

5FC 4CAMLB 4RCN .C?QSPC 8F?RfQ #CGLE 4?GB @W 8FMK
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11.4 The Third Step: ManageNEngaging In and Leading the Conversation

LEARNING OBJECTIVES

-C?PL FMU RM CLE?EC GL ?7LB JC?B AMLTCPQ?RGML
-C?PL UFW GR GQ GKNMPR?LR RM CLE?EC GL ?LB JC?B AMLTCPQ?RGM

5FC @CQR U?W RM QFMU RF?R WMS ?PC JGQRCLGLE GQ @W CLE?EGLE OLJ
AF?LLCJIQ ?T?GJ?@JC RM AMKN?LGCQ RM PCQNMLB RM RFC AMLTCPQ?RGMI
?ARGTC N?PRGAGN?LR GL GR

8F?R GD CTCPWRFGLE @CGLE Q?GB GQ LGAC

" D?LR?QRGA NMQGRGML RM @C GL GQ RF?R CTCPW NMQQG@JC KCLRGML
AMKN?LW GRQ CKNJMWCCQ ?LB NPMBSARQ GQ MTCPUFCJKGLEJW NMQGR
)MUCTCP RF?R BMCQ LMR KC?L RF?R RFCPC GQ LMRFGLE RM BM $MLQSKCF
RF?R ? AMKN?LW GQ JGQRCLGLE GR LCCBQ RM PCQNMLB 1MQGRGTC AMKK
2AILMUJCBECB

"JJ MD RFCQC KCLRGMLQ A?L ?JQM GLBGA?RC LCU ?TCLSCQ DMP K?PICRGLE

What If Everything Being Said Is Neutral?

*D CTCPWRFGLE @CGLE Q?GB GQ LCSRP?J RFCL GR QMSLBQ JGIC RFC AMKI
"Q 4CRF (MBGL NSRQ GR cQ?DI0RE AMEEBW d4?DC *Q 3GQIW d 4CRF (MBGLIQ #
0OARM@CP  FRRN QCRFEMBGL RWNCN?B AMK QCRFQ>@JME

Q?DC>GQ>PGQIRLARRKIQCB +SLC  *D ? AMKN?LW GQ NJ?WGLE GR QM Q?DC
MLC A?L @C @MRFCPCB RM CGRFCP QCLB NP?GQC MP APGRGAGQK GRQ U?
DMPEMRRCL 5FC LCVR QRCN GQ LM MLC R?JIGLE ?@MSR RFC AMKN?LW 2R °

What If Negative Things Are Being Said?

ICE?RGTC QR?RCKCLRQ QFMSJB @C QCCL ?Q ?L MNNMPRSLGRW DMP EPMU
QR?RCKCLRQ A?L @C AMKNJ?GLRQ MP APGRGAGQKQ ?LB @MRF QFMSJB @

$MKNJI?GLRQ ?PC DPMK QR?ICFMJBCPQ UFM F?TC F?B BC?JGLEQ UGRF ? AMI
AMKNJ?GLGLE ? ASQRMKCP GQ EGTGLE RFC AMKN?LW RFC MNNMPRSLGRW


http://sethgodin.typepad.com/seths_blog/2004/10/safe_is_risky.html
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PGEFR ?LB GQ NPM@?@JW GLBGA?RGLE UFCPC RFC AMKN?LW A?L GKNPMT
QIGJICB ASQRMKCP QCPTGAC BCN?PRKCLR MD ? AMKN?LW QFMSJB BC?J UC

*D ? AMKNJ?GLR GQ MLIJGLC RFC PCQMJSRGML QFMSJB @C RFCPC ?Q UCJJ

RM F?TC GR R?ICL MDDJGLC DGPQR &TCL RFMSEF RFC ASQRMKCP QCPTGA(
CGRFCP MTCP C K?GJ MP @W NFMLC NMQRGLE ? AMKKCLR GL ? @JME NMQI
QFMU RFC AMKKSLGRW RF?R RFC AMKN?LW @MRF JGQRCLQ ?LB PCQNMLBC

$PGRGAGQK LCCB LMR LCACQQ?PGJIW AMKC DPMK ASQRMKCPQ @SR GR G(
MD GR *D ? APGRGAGQK GLAJSBCQ D?JQC GLDMPK?RGML GR QFMSJB @C A
APGRGAGQK GQ RPSC RFCL GR QFMSJB @C BC?JR UGRF ?Q QSAF

Responding

3CQNMLBGLE GLTMJTCQ PCAMELGXGLE RF?R AMLQSKCPQ BGAR?RC RFC AF
AMKKSLGA?RGML ?LB RF?R ? AMKN?LW LCCBQ RM EM RM RFC AMLQSKCP LM
?PMSLB

*L AMSRF "DPGA? cTMB?AMK (d GQ RFC L?KC MD ? 7MB?AMK PCNPCQCLR?RG
KMLGRMPQ RFC BRREK KW@PM?B@?LB?ABIF2QMITCQ AMKNJI?GLRQ ?LB OS(
2LB MDDCPQ ?QQGQR?LAC *LQRC?B MD BGPCARGLE ASQRMKCPQ RM ?L "2
OSCQRGML QCARGML ML ? 7MB?AMK QGRC 7MB?AMK F?Q DMJJMUCB RFCGI
AF?LLCJ RF?R RFC AMLQSKCPQ NPCDCP

Tip

7GQERRN _UUU KW@PM?B@?LBERAMICC FMU 7MB?AMK GQ SQGLE RFC DMP
GLRCP?AR UGRF ASQRMKCPQ

/MR MLJW BMCQ 7MB?AMK PCQMJTC OSCQRGMLQ ML RFC DMPSK @SR RFC /
GR RM NPMTGBC ICW GLDMPK?RGML RF?R AMLQSKCPQ U?LR *D WMS ?PC P(
NMQR DGLB RFC UPGRCPfQ AMLR?AR BCR?GJQ ML RFC @JME ?LB C K?GJ FC
PCQMPR SQC RFC AMKKCLRQ RM K?IC AMLR?AR UGRF RFC @JMEECP

8FCL PCONMLBGLE @C RP?LQN?PCLR ?LB FMLCQR 3CKCK@CP RF?R C K?GJ
PCNPMBSACB ML @JMEQ "R ?JJ RGKCQ PCKCK@CP RF?R WMS ?PC CLE?ECE
LMR BGAR?RGML

5FC 5FGPB 4RCN .?L?ECb&LE?EGLE *L ?LB -C?BGLE RFC $MLTCPQ?RGML
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Influencing

*LSF?NRCP 4MAG?J .CBIGEZBF?NRCP _ 8C@ 4GRC %CTCJIJMNKCLR ?LB %CQGE
RFCPC ?PC ESGBCJGLCQ DMP AMKN?LGCQ RM JC?B RFC AMLTCPQ?RGML SC
KCBG? ?LB 8C@ NS@JGA PCJ?RGMLQ 8C@13 *LDJSCLAGLE ?LB JC?BGLE RF
A?L ?2JQM F?TC RFC AMLQCOSCLAC MD RFCPC @CGLE KMPC PCQSJRQ RF?R"
AMKN?LW GL RFC 4&31Q

$MKN?LGCQ A?L 2JQM @C NPM?ARGTC @W NSPAF?QGLE LCE?RGTC L?KC BM
FRRN UUU AMKN?LWL?KCQSAIQ AMK RM NPCTCLR ?LEPW ASQRMKCPQ DPI
RFCK ?LB F?TGLE RFCK FGR RFC 4&31Q

-?QRJW R?IC ? IMMI ?R LCE?RGTC @P?LB L?KC QC?PAFCQ ML K?HMP QC?PAI
AMLQGBCP 11$ N?W NCP AJGAI ?BTCPRGQGLE RM MDDCP RFC AMKN?LWIQ I

KEY TAKEAWAYS

A 5FC @CQR U?W RM QFMU RF?R WMS ?PC JGQRCLGLE GQ @W PCQNML
A *D CTCPWRFGLE RF?RfQ Q?GB GQ LGAC K?PICRCPQ QFMSJB QRGJJ DC
RFCW ?PC JGQRCLGLE @W ?AILMUJCBEGLE NMQGRGTC AMKKCLRQ
A *D UF?R GQ Q?GB GQ LCSRP?J RFC AMKN?LW GQ GL B?LECP MD @CGL
A *D UF?R GQ Q?GB GQ LCE?RGTC RFC AMKN?LW LCCBQ RM QCC RFGQ
MNNMPRSLGRW DMP EPMURF 5PW RM PCQMJTC RFGLEQ MLJGLC 5FC
QCPTGAC BCN?PRKCLR QFMSJB F?LBJC RFGQ

A #C RP?LQN?PCLR UFCL PCQNMLBGLE

A 8C@13 UMPIQ F?LB GL F?LB UGRF 03. 03. RMMJQ ?PC SQCB RM JGQRCL
8C@13 FCINQ ? AMKN?LW RM PCQNMLB ?LB CLE?EC

5FC 5FGPB 4RCN .?L?ECb&LE?EGLE *L ?LB -C?BGLE RFC $MLTCPQ?RGML
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EXERCISES

8FCL BC?JGLE UGRF AMKNJ?GLRQ MP APGRGAGQK UFW QFMSJB ? AMI
R?IC RFCK MDDJGLC DGPQR

)MU BM WMS RFGLI ? AMKN?LW A?L CLAMSP?EC ASQRMKCPQ RM SQC
CQR?@JGQFCB ASQRMKCP QCPTGAC AF?LLCJQ ?Q MNNMQCB RM QMA
UF?R ?PC RFC @CLCDGRQ MD BMGLE QM

7MB?AMK F?Q ? PCNPCQCLR?RGTC ML RFC DMPSK

FRRN UUU KW@PM?B@?LBZABDER RFC DMPSK ?LB AMLQGBCP RFC QF
RFC PCNPCQCLR?RGTC cTMB?AMK (d SQCQ UFCL NMQRGLE %MCQ G
2 AMPNMP?RGML MP JGIC ?L GLBGTGBS?J 8F?R GQ RFC CDDCAR MD R
RFC NMQRCP SQCQ

5FGLI MD ?L CV?KNJC MD ? LCE?RGTC @P?LB L?KC QC?PAF ?LB UF?R ?
N?GB NCP AJGAI ?B RF?R MDDCPQ RFC AMKN?LWfQ NMGLR MD TGCU |

5FC 5FGPB 4RCN .?L?ECb&LE?EGLE *L ?LB -C?BGLE RFC $MLTCPQ?RGML
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11.5 The Fourth Step: MaximizeNEvolve Your Strategy

LEARNING OBJECTIVE

6LBCPQR?LB RFC GKNMPR?LAC MD AMLQR?LRIJW CTMJTGLE WMSP QR

OLJGLC PCNSR?RGML K?L?ECKCLR 03. QFMSJB LMR QGKNJW @C QCCL ?Q ?
KC?QSPCKCLR ?LB CLE?ECKCLR ?PQCL?J *R NPMTGBCQ ? EPC?R BC?J KMPC
A?L @C ?NNJGCB RM K?LW MRFCP CJCKCLRQ MD RFC @SQGLCQQ RM K?VGK

8GRFGL RFC K?PICRGLE PC?JK 03. NPMTGBCQ ICW GLQGEFRQ GLRM FMU N?
?PC NCPDMPKGLE ?LB FMU GR GKN?ARQ RFC MTCP?JJ K?PICRGLE QRP?RCE!
FMU WMSP QR?ICFMJBCPQ PCQNMLB RM N?PRGASJ?P ?PARGTGRGCQ @C GR
AMKKSLGA?RGMLQ MP @P?LBGLE GR @CAMKCQ NMQQG@JC RM JC?PL RFF
?LB KMJB RFC R?ARGA @?QCB ML CKNGPGA?J B?R? RM K?VGKGXC PCRSPLQ
EPC?R U?W DMP @MRF MDDJGLC ?LB MLIJGLC A?KN?GELQ RM AMLQR?LRJW (
PCJCT?LR RM QR?ICFMJBCPQf LCCBQ

5FCQC Q?KC MSRNSRQ A?L ?2JQM @C QF?PCB UGRF MRFCP BCN?PRKCLRQ C
PCQMSPACQ )3 RM NPMTGBC ?BBGRGML?J U?WQ RM GKN?AR RFC GLRCPL"
AMKN?LW *L )3fQ A?QC ? KC?QSPC KGEFR @C MD FMU QR?DD TGCU RFC AMI

4GKGJI?PIJW RFCQC GLQGEFRQ A?L @C ?NNJGCB RM RFC MTCP?JJ @SQGLC(
@MRF UGRF B?R? AMJJCARGML ?LB NPMTGBGLE C?PJW GLQGEFRQ ML AMKN
CLTGPMLKCLR?J AF?LECQ RF?R K?W BPGTC QRP?RCEGA BCAGQGML K?IGLE
RFC J?PECQR DMASQ EPMSN ?LB GD GRfQ JMMICB ?R DPMK ? K?PICR PCQC?
RFCPC GQ ? FSEC MNNMPRSLGRW RM ?NNJW cUGQBMK MD RFC APMUBd ?LB
@C KMPC ?JGELCB UGRF WMSP QR?ICFMJBCPQf LCCBQ

KEY TAKEAWAYS

A 03. NPMTGBCQ ICW GLQGEFRQ GLRM FMU N?PRGASJ?P R?ARGAQ ?PC |
2LB FMU RFCW GKN?AR RFC MTCP?JJ K?PICRGLE QRP?RCEW

A *R GQ NMQQG@JC UGRF 03. DMP A?KN?GELQ RM AMLQR?LRIW GKNPM
PCJCT?LR RM QR?ICFMJBCPQf LCCBQ 5FCQC MSRNSRQ A?L @C SQCB
BCN?PRKCLRQ QSAF ?Q)3

A 5FC *LRCPLCR GQ RFC J?PECQR DMASQ EPMSN
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EXERCISE

$?L WMS RFGLI MD ?LMRFCP QGRS?RGML UFCPC RFCQC GLQGEFRQ A®
@CLCDGAG?J RM ? AMKN?LW

5FC 'MSPRF 4RCN .?VGKGXCb&TMJTC :MSP 4RP?RCEW
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11.6 Ten Rules to Recover from an Online Brand Attack

LEARNING OBJECTIVE

-C?PL FMU @P?LBQ A?L @CQR PCAMTCP DPMK ?L MLJGLC RFPC?R

5FCQC RCL PSJCQ RM PCAMTCPW QFMSJB NPMTGBC ? NP?ARGA?J ?NNPM?A
?L MLIJGLC RFPC?R

Rule 1. Humility

#CDMPC WMS A?L PCAMTCP DPMK ?L MLIJGLC @P?LB ?RR?Al WMS F?TC RM (
@P?LB A?L @C ?RR?AICB LM K?RRCP FMU @GE GR GQ MP FMU SLRMSAF?@J

Rule 2: Listen

OLAC WMS F?TC ? AJC?P SLBCPQR?LBGLE MD RFC QAMNC MD RFC NMQQG@L.
?RR?AI ?LB ?PC AMKKGRRCB RM K?GLR?GLGLE ? EMMB PCNSR?RGML MLJGL(
RFCPC /CVR WMSfTC EMR RM SLBCPQR?LB FMU RFC NPMACQQ MD AMLQSKC
CTMJTCB 6QC RFGQ SLBCPQR?LBGLE RM ESGBC WMSP ?ARGMLQ

Rule 3: Act Immediately

OLC MD RFC C?QGCQR U?WQ RM QMJTC RFC K?HMPGRW MD @P?LB ?RR?AIQ
" @P?LB RF?R QFMUQ GR GQ JGQRCLGLE ?LB BMCQ GLBCCB A?PC UGJJEM
CLQSPGLE ? QMJGB MLJGLC PCNSR?RGML " AMLQAGMSQ PC?ARGML GQ RFC
DMPU?PBbRF?R GQ ?AILMUJCBEGLE UF?R F?Q @CCL Q?GB ?LB PC?ARGLE ?/

Rule 4: If What TheyOre Saying Is FalseE

*D RFC KCLRGML MD WMSP @P?LB GQ D?ARS?JJW GLAMPPCAR GL ? DPGCLE
@JMEECP NCPACLR MD RFC RGKC GR UGJJ @C ? @JMEECP CTGBCLAC RF
?QI DMP PCKMT?J MP PCRP?ARGML MD RFC CLRPW ?LB MDDCP RM ICCN RFC
DSRSPC LCUQ *D LM ?ARGML GQ R?ICL @W RFC @JME ?SRFMP RFCL ?BB ? A
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Rule 5: If What TheyOre Saying Is TrueE

*D GR GQ RPSC JC?PL DPMK RFC c%CJJ )CJJd NFCLMKCLML ? RCPK AMGLCB
QGRS?RGML GL UFGAF ? @IJMEECP UPMRC ?@MSR FGQ @?B CVNCPGCLAC L
%CJJ %CJJ D?GICB RM PCQNMLB ?LB RFC LCE?RGTC UMPB QNPC?BbPCQSJI
GLQSPKMSLR?@JC B?K?EC DMP RFC AMKN?LW *D RFC KCLRGML GQ LCE?RC
RCJJI WMSP QGBC MD RFC QRMPW ?LB RPW ?Q F?PB ?Q WMS A?L RM R?IC GR

OL +?LS?PW ? QRMPW U?Q NS@JGQFCB ML $//f{Q GBCNMPR AJ?GKGLE F
+M@Q F?B F?B ? FC?PR ?RR?AlI 8FGJC GR U?Q J?RCP DMSLB MSR RM @C ?°
GKKCBG?RC CDDCAR ML "NNJCfQ QRMAI NPGAC BPMNNGLE GR @W NCP;
RM?  @GJIGML JMQQ GL K?PICR A?NGR?J

Rule 6: Keep the Negative Pages out of the Search Engines

,CCNGLE KMPC NCMNJC DPMK PC?BGLE LCE?RGTC RFGLEQ ?@MSR WMSP @
8F?R WMS A?L BM GQ ILMAI RFCK MDD RFC DGPQR N?EC MD RFC PCQSJRQ Ut
RMNNCB UGRF QMKC QMAG?J KCBG? N?EC QCRSNQ QSAF ?Q 40SGBMM ?LB |
NMQRQ ,CCN ?BBGLE N?ECQ ?LB JGLIQ SLRGJ WMSfTC DMPACB RFC MDDCLE
QGEFR 5FGQ R?ARGA BMCQLfR J?Al RP?LQN?PCLAW @SR P?RFCP EGTCQ AN
MNNMPRSLGRW RM TGCU NMQGRGTC KCLRGMLQ MD WMSP @P?LB @CDMPC
LCE?RGTC MLCQ "JJ @P?LBQ F?TC LCE?RGTC AMLTCPQ?RGML QSPPMSLBGL
DMPK MP ?LMRFCP

Rule 7: Maintain Communication

*D WMS ?PCLfR ?L ?ARGTC KCK@CP MD RFC MLIJGLC AMKKSLGRW GR UGJJ
PCAMTCP DPMK ?L MLJGLC ?RR?AI *D WMSP AMKN?LW BMCQLIR F?TC ? @JMI
1?PRGAGN?RC GL GLBSQRPW DMPSKQ ?LB AF?R PMMKQ #SGJB ECLSGLC AP
KCK@CP MD RFCQC AMLTCPQ?RGMLQ ?LB WMSfJJ DGLB RF?R NCMNJC UGJJ
DMP WMS ?LB WMSP @P?LB

Rule 8: Engage in the Conversation

,CCN WMSP @P?LB GL RFC D?AC MD AMLQSKCPQ @W CLE?EGLE GL RFC AML
AMSJB @C BMLC @W K?IGLE SQC MD @JMEQ AMKKSLGA?RGLE UGRF ASQRNM
MNCL ?LB FMLCQR ?Q NMQQG@JC &LE?EGLE GL ?LB JC?BGLE RFC AMLTCP(
RM @SGJB ?L ?SRFCLRGA TMGAC *D ? APGQGQ FGRQ WMS UGJJ @C UCJJ N
U?W RF?R GQ ?SRFCLRGA

5CL 3SJCQ RM 3CAMTCP DPMK ?L OLJGLC #P?LB "RR?AI
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Rule 9: Care

*D WMS RPSJW A?PC UF?R WMSP ASQRMKCPQ RFGLI RFCL KMQR MD RFGQ L
5F?RfQ ?JJ NCMNJC U?LR 5FCW EGTC WMS RFCGP KMLCW RFCW HSQR U?LR
?LB PCQNCAR GL PCRSPL

Rule 10: Be Prepared

M @P?LB GQ GKKSLC RM ?L MLIJGLC @P?LB ?RR?Al 5FC @CQR @P?LBQ F?TC
NJ?AC RM GKKCBG?RCJW GBCLRGDW ? PCNSR?RGML APGQGQ ?LB PCQNMLE
RM QRMN RFC LCE?RGTC UMPB MD KMSRF DPMK QNPC?BGLE

*D ?3J CJQC D?GJIQ ?NMIMEGXC ?LB KMTC ML

#MRRMK JGLC @W K?IGLE @JMEECPQ D?KGJG?P UGRF WMSP TMGAC WMS |
RM PCQNMLB RM APGRGAGQK $MLQSKCPQ A?L QNMR J?QR KGLSRC AMPNM
DGPCDGEFRGLEbRFCW QFMSJB ILMU ?LB RPSQR WMSP TMGAC ?JPC?BW

KEY TAKEAWAYS

N BFCPC ?PC RCL QRCNQ RM PCAMTCPW DPMK ?L MLIGLC @P?LB ?RR?A
JGQRCL ?AR GKKCBG?RCJW GD UF?R RFCWIPC Q?WGLE GQ D?JQC G
Q?WGLE GQ RPSC ICCN RFC LCE?RGTC N?ECQ MSR MD RFC QC?PAF C
K?GLR?GL AMKKSLGA?RGML CLE?EC GL RFC AMLTCPQ?RGML A?PC ?I
NPCN?PCB

A 'MIIMUGLE RFCQC QRCNQ UGJJ FCIN ? @P?LBfQ PCNSR?RGML

EXERCISE

$FMMQC ? AMKN?LW ?LB SQC ?R JC?QR MLC MD RFC QCPTGACQ JGQR(
AF?NRCP RM E?GL ?L MTCPTGCU MD GRQ MLJGLC PCNSR?RGML 'GLB *
KCLRGML ? LCSRP?J KCLRGML ?LB ? LCE?RGTC KCLRGML ?LB BCRCP¥
GLDJSCLAC MD C?AF 8F?R ?ARGML UMSJB WMS PCAMKKCLB DMP C?AF

5CL 3SJCQ RM 3CAMTCP DPMK ?L OLJGLC #P?LB "RR?AI
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11.7 Case Study: Four South African Banks

6QGLE ? RMMJ RM KC?QSPC MLC AMKN?LWfQ PCNSR?RGML UGJJ EGTC ?L GL
AMLQSKCP QCLRGKCLR @SR GR GQ D?P @CRRCP RM @C ?@JC RM AMKN?P
PCNSR?RGMLQ 6QGLE RFC MLJGLC PCNSR?RGML K?L?ECKCLR 03. KMLGRM
?L?IWXGLE RMMJ #P?LBQ&WC RFC MLIJGLC PCNSR?RGML MD DMSP NPMKGL
@?LIQ U?Q KC?QSPCB DMP RFC NCPGMB /IMTCK@CP RM 'C@PS?PW

#?LIQ ?LB N?PRGASJ?PJW RFCGP ASQRMKCP QCPTGAC ECLCP?RC ? JMR ML
MLJGLC ?LB MDD #P?LBQ&WC U?Q SQCB RM KMLGRMP KCLRGMLQ MD RFC @
BSNJGA?RC KCLRGMLQ ?LB RM ECLCP?RC ? B?GJW PCNSR?RGML QAMPC DN
AMSJB RFCL @C KC?QSPCB MTCP RGKC

Figure 11.35raph Showing the Differences in Reputation of Four South African Banks

$F?LECQ GL PCNSR?RGML CQNCAG?JIW HSKNQ QSAF ?Q RFC MLC CVNCPGC
?DRCP %CACK@CP A?L RFCL @C AMPPCJ?RCB RM PC?J UMPJB CTCLRQ

#?L1 F?Q QSNCPGMP ASQRMKCP QCPTGAC JCTCJQ ?LB RFGQ GQ QFMUL GL
QAMPC )MUCTCP RMU?PB RFC CLB MD +?LS?PW #?LI CVNCPGCLACB ? @?A
JMA?J EMTCPLKCLR UFCL ?2RRCKNRGLE RM J?SLAF ? NS@JGA QCPTGAC A?K]
KCBG? AMTCP?EC U?Q D?P PC?AFGLE JMSB ?LB TCLMKMSQ ?LB UGRFGL ? (
CDDCARQ ML RFC @?LIfQ PCNSR?RGML UCPC CVNCARCB RM @C QCCL MLJG
UF?R ?2ARS?JJW F?NNCLCB U?Q OSGRC QSPNPGQGLE 8FGJC RFC 03. RMMJ N
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LSK@CP MD LCE?RGTC KCLRGMLQ RFCQC UCPC GL D?AR BGPCARCB ?R JM£
QCCKGLEJW AMCPAGLE RFC @?LI GLRM UGRFBP?UGLE RFCGP A?KN?GEL

8GRF ? RCKNMP?PW BGN GL PCNSR?RGML QAMPC RFC PCQSJR U?Q RF?R R}
#?L1 fQ MLIGLC PCNSR?RGML EPCU QRPMLECP ?LB QRPMLECP )?TGLE RFCC
APC?RCB ? QCLQC MD NS@JGA CKN?RFW UGRF RFC K?HMPGRW MD APGRG;/
DPMK RFC @?LI GRQCJD 'SPRFCPKMPC UFCL APGRGAQ MD RFC @7?LIfQ UGR
RFCGP MNGLGMLQ ? LSK@CP MD PCQNMLBCLRQ ?ARS?JIJW HSKNCB RM GR(
?JPC?BW FGEF MLIJGLC PCNSR?RGML QAMPC LMR MLJW BGB #?LI QSPTGTC
NMRCLRG?JIJW @CCL ? K?HMP APGQGQ @SR GRQ PCNSR?RGML RFPGTCB ?

#?LI ML RFC MRFCP F?LB F?B RFC JMUCQR PCNSR?RGML QAMPC RFPMSEFI
GLTCQRGE?RGML ?JRFMSEF RCLBGLE RM RFC NMQGRGTC RMU?PB RFC CLE
5FCGP NMMP ASQRMKCP QCPTGAC JCTCJQ ?Q NCPACGTCB @W RFCGP MLJ(
LCE?RGTCJIW ?DDCARGLE RFCGP MLJGLC PCNSR?RGML

*L D?AR MLC MD 4MSRF "DPGA?fQ KMQR NPMJGDGA MLJGLC DMPSKQ F?B ?L
RP?BGRGML MD SQGLE #?LI ?Q ?L CV?KNJC MD UF?R U?Q UPMLE UGRF RFC
ECLCP?J " AMKKCLR @W MLC DMPSK KCK@CP UCLR c#?LI GQ CTGJ &TGJ &
5FC K?HMPGRW MD #7?LI fQ LCE?RGTC KCLRGMLQ MPGEGL?RCB DPMK RFGQ
?LB GLRCPCQRGLEJW UFCPC GR U?Q APGRGAGXCB #7?LI U?Q MDDCPCB ?Q
?JRCPL?RGTC

CASE STUDY QUESTIONS

'MP #?LI KCBG? AMTCP?EC PCE?PBGLE GRQ NS@JGA QCPTGAC A?KN-
LCE?RGTC UFGJC QMAG?J KCBG? AMTCP?EC U?Q QSNNMPRGTC MD R
BMCQ C?AF ?DDCAR RFC @?LIfQ PCNSR?RGML

)MU UMSJB WMS PCAMKKCLB RF?R #?LI AMK@?RQ LCE?RGTC KCLRGM
DMPSKQ

#?L1 ?NNC?PQ RM @C ?R RFC RMN MD GRQ E?KC 8F?R UMSJB WMS PC
RM K?GLR?GL ?LB EPMU GRQ PCNSR?RGML

$?QC 4RSBW 'MSP 4MSRF "DPGA?L #?LIQ
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Chapter 12
Web Public Relations
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12.1 Introduction

1S@JGA 3CJ?RGMLQ GQ ? QCR MD K?L?ECKCLR QSNCPTGQMPW ?LB RCAFL:
DMQRCP ?L MPE?LGX?RGMLfQ ?@GJGRW RM QRP?RCEGA?JJW JGQRCL RM -
RFMQC NCPQMLQ UFMQC KSRS?JJW @CLCDGAG?J PCJ?RGMLQFGNQ UGRF F
LCACQQ?PW GD GR GQ RM ?AFGCTC GRQ KGQQGMLQ ?LB T?JSCQ

3M@CPR )CTRiyclopedia of Public Relations

5P?BGRGML?J 13 NS@JGA PCJ?RGMLQ F?Q DMASQCB ML AP?DRCB NPCQQF
GK?EC *R F?Q NPMTGBCB ? AMLRPMJJCB PCJC?QC MD GLDMPK?RGML ?LB ?
NPMACQQ RF?R PCIGCQ ML HMSPL?JGQRQ ?LB RP?BGRGML?J KCBG? QSAF°
KMBSQ MNCP?LBG F?Q @CCL CLMPKMSQJW GKN?ARCB @W RFC QNPC?B ?LE
*LRCPLCR

8FGJC RFC *LRCPLCR NPMTGBCQ CVACJICLR RMMJQ RM RFC 13 GLBSQRPW
AMKKSLGA?RGMLQ ?DDMPBCB @W RFC *LRCPLCR F?Q ?JQM A?SQCB ? PSAIS
NS@JGA PCJ?RGMLQ *LDMPK?RGML GQ DPCCJW ?T?GJ?@JC ?LB ?AACQQGC
?SBGCLAC ?Q MNNMQCB RM @CGLE AMLRPMJJCB RFPMSEF ? QCJCAR EPMS
$MKKSLGA?RGML GQ R?IGLE NJ?AC GL RFC PC?JK UFCPC RFC AMLQSKCP DC
AMKDMPR?@JC ?Q MNNMQCB RM RFC AF?LLCJQ BGAR?RCB @W RFC AMKN?

13 LCCBQ RM DMJIMU RFGQ QFGDR CQNCAG?JIW ?Q AMLQSKCPQ ?PC GLAP
cNCPQML JGIC KCd DMP RPSQRCB ?BTGAC ?Q MNNMQCB RM K?@EQRPC?K K
1CPQML -GIC .Cf /MU .MQR $PCBG@JC 4NMICQNCPQML DMP $MKN?LGCQ d NP
&BCJK?L +?LS?PW  FRRN UUU CBCJK?L AMK LCUQ QFMUMLC ?QN GB
2AACQQCB .?W

*L  (MMEJC GLRPMBSACB (MMEJC 4MAG?J 4C?PAF UFGAF DGLBQ PCJCT?LF
AMLRCLR DPMK WMSP DPGCLBQ ?LB AMLR?ARQ ?LB FGEFJGEFRQ GR DMP W
WMSP QC?PAF PCQSJRQ 5FGQ DSPRFCP GJJSQRP?RCQ FMU AMLQSKCPQ Ut
RPSQR DPMK RP?BGRGML?J KCBG?

S5FC *LRCPLCR NPMTGBCQ Q?TTW 13 NPMDCQQGML?JQ UGRF NJCLRW MD RM
?LB CLE?EGLE UGRF ? D?P UGBCP AMKKSLGRW ?LB A?L F?TC GKKCLQC @CL(
AMKN?LGCQ RF?R ?PC UGJJGLE RM @C RP?LQN?PCLR GL RFCGP AMKKSLGA'
AMKN?LGCQ RM CLE?EC GL ? KMPC GKKCBG?RC DMPK MD AMKKSLGA?RGML


http://www.edelman.com/news/showone.asp?id=102
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*LRPMBSARGML

8C@ NS@JGA PCJ?RGMLQ 8C@13 AMJICARGTCJIW QR?LBQ DMP RFC U?WQ ¢
WMSP KCQQ?EC MSR MLJGLC *R GQ SQCB RM AMLLCAR UGRF ASQRMKCPQ “
?U?PCLCQQ CVNMQSPC ?LB 4&0 QC?PAF CLEGLC MNRGKGX?RGML CDDMPI
MLJIGLC AF?LLCJQ JGIC ?PRGAJC BGPCARMPGCQ NPCQQ PCJC?QC QGRCQ (
MLJGLC LCUQPMMKQ @JMEQ DMPSKQ ?LB QMAG?J KCBG?

*L ? AMLLCARCB BGEGR?J UMPJB 13 GQLfR HSQR ?@MSR RFC NPCQQ PCJC?
AMLLCARGLE UGRF ASQRMKCPQ

)CGBG $MRFCGBG $MFCL ¢.MPC 5F?L ? 1PCQQ 3CJC?QC &VRCLBGLE :MSP 0
&DDMPRQ d $JGAI; .?PAF  EFRRN _UUU AJGAIX AMK
QFMU1?EC FRKJ N?EC ?AACQQCB .?W

History

"Q LCU AMKKSLGA?RGML RMMJQ @CA?KC ?T?GJ?@JC UGRF RFC BCTCJIMNKC
*LRCPLCR QM RFCW @CA?KC ?T?GJ?@JC RM RFC 13 GLBSQRPW *R ?JQM PC
?SBGCLAC DMP ? AMKN?LWfQ QRMPGCQ ?LB BCTCIJMNCB LCU AF?LLCJQ DMF
8GRF RFC PGQC MD QMAG?J KCBG? ?LB CQNCAG?JJW RFC EPMUGLE GLDJS(
@CA?KC AJC?P RF?R 13 MDDGACPQ LCCBCB RM PC?AF MSR RM KMPC RF?L H

JMUCTCP RFC PM?B F?Q @CCL PMAIW ?LB RP?BGRGML?J 13 F?Q GL QMKC G
QRPSEEJCB RM AMNC UGRF RFC LCU PSJCQ MD CLE?ECKCLR

*L'C@PS?PW  5MK 'MPCKQIG UPMRC GL FGQ NMQR c%GC 1PCQQ 3CJC?QC
%GC d c*TC @CCL RCJIGLE RFC 13 GLBSQRPW DMP QMKC RGKC LMU RF?R F
2JMLE ?2Q RFCW ?PC @SQGLCQQ ?Q SQS?J UFGJIC K?GLQRPC?K KCBG? EMCC
@?QICBMK 'MPCKQIG c%GC 1PCQQ 3CJC?QC %G{licesOBWatcher
'C@PS?PW FRRN UUU QGJGAMLT?JICWU?RAFCP AMK KR ?PAFGTCQ
BGC>NPCQQ>PCJICANERQCBE .2W

$FPGQ "LBCPQML CBGRMP GUikBEAGBI?BRFMPTW®Long TaPLLMSLACB ML

FGQ @JME GL OARM@CP  RF?R FC U?Q @JMAIGLE cJ?XW DJ?AIQ <UFM= QC
RM RFC &BGRMP GLWHed®BA?SQC RFCW A?LfFR @C @MRFCPCB RM DGLB MS
QR?DD GD ?LWMLC KGEFR ?ARS?JJW @C GLRCPCQRCB GBEFGR RFCWfPC N
"LBCPQML c4MPPW 13 1CMNJC :MS PC #JMAICB d 5FC -MLE 5?GJ OARM@CP
FRRN UUU JMLER?GJ AMK RFC>JMLE>R?GJ QMPPW NP NGMNMOIQQEBKJ
2W
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*LRPMBSARGML

JMUCTCP ? CVNCPGKCLR QFMUCB RF?R NPCQQ PCJC?QCQ A?L E?PLCP ? (
PCRSPL ML GLTCQRKCLR RF?L ? 11$ N?W NCP AJEAPASRRREELCc)MU *Q
*LDMPK?RGML 1?QQCB "PMSLB RFC 8C@ d $JGAI; OARM@CP

FRRN UUU AJGAIX AMK QFMU1?EC FRKJ N?EC?AACQQCB .?W 4M

GRfQ UMPRF CLQSPGLE WMS ILMU FMU RM @C ?L CDDCARGTC NP?ARGRGML
AMLLCARCB CLTGPMLKCLR GL MPBCP RM BM RFC DMJIMUGLE

A (CR LCU @SQGLCQQ
A &VRCLB PC?AF
A 1PMKMRC ASPPCLR NPMBSAR MDDCPGLE ?LB QCPTGACQ


http://www.clickz.com/showPage.html?page=3552876

$F?NRCP 8C@ 1S@JGA 3CJ?RGMLQ

12.2 How It Works

&LQSPGLE RF?R WMS ILMU
@CGLE Q?GB ?@MSR WMS

LEARNING OBJECTIVE

6LBCPQR?LB RFC @?QGA DSLB?KCLR?JQ MD 8C@ NS@JGA PCJI?RGML(

5FC KMQR GKNMPR?LR AMKNMLCLR MD QSAACQQDSJ NS@JGA PCJ?RGMLQ
WMSP ASQRMKCPQ 5FCW ?PC RCJJGLE WMS LMR MLJW UF?R RFCW U?LR @'
WMSP KCQQ?EC GQ @CGLE BERERCEB 6LJGLC 3CNSR?RGML .?L?ECKCLR
RFC RMMJQ SQCB RM JGQRCL MLJGLC UCPC BGQASQQCB

*D 13 GQ ?@MSR AMLLCARGLE UGRF WMSP ASQRMKCPQ GR QFMSJB ?JQM @
RFCK @W CLE?EGLE RFCK GL AMLTCPQ?RGML GL RFC AF?LLCJQ UFCPC RF?I
R?IGLE NJ?AC

8C@13 ?JJMUQ WMS RM @SGJB WMSP MUL TMGAC 5FMSEF WMS A?LLMR AM
WMS QFMSJB JC?B RFC AMLTCPQ?RGML RFPMSEF RP?LOQN?PCLR AMKKSLGA

Listen to Your Customers

Online reputation management (ORM) UGJJ CL?@JC ? AMKN?LW RM JGQRCL RM
@CGLE Q?GB ?@MSR GR MLJGLC 1?PRGASJ?PJW GKNMPR?LR GQ RM PCESJ
AF?LLCJQ RF?R ? ASQRMKCP KGEFR SQC RM AMLR?AR MP R?JI ?@MSR ? AMK
GLAJSBCQ DMPSKQ ?LB AMLQSKCP ?ARGML 8C@ QGRCQ ?Q UCJJ ?Q NCPQN

/MR MLJW BMCQ RFGQ ?JIMU ? RPCLB GL ECLCP?J QCLRGKCLR PCJ?RCB RM
CKCPEC @SR GR UGJJ ?2JQM FGEFJGEFR GQQSCQ RF?R LCCB ?RRCLRGML ?I
MPAFCQRP?RCB QSAACQQDSJIW

Respond to Others

03. BCQAPG@CB RFC RMMJQ RF?R A?L @C SQCB RM DGLB MSR UF?R GQ @C
AMKN?LW MLJGLC " ICW DSLARGML MD 8C@13 GQ RM PCQNMLB RM RFMQC /
2 AMLQGQRCLR TMGAC $MLQSKCP ECLCP?RCB KCBG? A?L ?LB KSQR @C PC(

URR@RAGAIW ?2T?GJ?@JC ?LB NS@JGAIW QC?PAF?@JC KC?LQ RF?R AMLQSKC
:"L#@L%MPK N?PR MD RFC NS@JGA NCPACNRGML MD ? AMKN?$RPNRERQASQQ

?LB RF?R WMS ?PC JC?BGLE R

AMLTCPQ?RGML QSPPMSLB
NCPQML AMKN?LW MP @P?

0L IGES 3CNSR?RGML 2L 2ECKEIRAF PCQSIRQ MDRCL QFMU $(.bKCQQ?ECQ

LAMKN?LW A?LLMR AMLRPMJ
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"JQM A2JJCB ? LCUQ PCJC?(
GQ ?L CJICARPMLGA MP N?N
BMASKCLR GQQSCB RM RF(
UGRF RFC GLRCLRGML MD §
LCUQ AMTCP?EC *R DMJJIM
CQR?@JGQFCB J?WMSR ES

.?IGLE QSPC RF?R WMS ?PC
?AFGCTGLE MNRGK?J P?LIG
RFC QC?PAF CLEGLCQ

#JMEQ ?LB DMPSKQ ?PC ICW QR?PRGLE NMGLRQ DMP PCQNMLBGLE 3CQNMI
KCBGSKQ CLQSPCQ RF?R RFC AMKN?LWIQ PCQNMLQC K?W @C TGCUCB ?JM
MPGEGL?J KCQQ?ECbK?IGLE RFC PCQNMLQC KMPC NCPQML?J ?LB RFSQ AP(
MD RFC AMLQSKCP

What to Consider

5P?LQN?PCLAW ?LB FMLCQRW ?PC TGR?J "LW QCK@J?LAC MD ¢13 QNC?Id M
QCC RFGQ UMPRFW MSRPC?AF @?AIDGPGLE ?LB APC?RGLE CTCL KMPC LCE
?SRFCLRGA TMGAC UMPIQ @CQR ?Q BMCQ ? RFGAI QIGL 3CQNMLB RM RFC |
@7?BbGR QFMUQ RF?R RFC AMKN?LW GQ JGQRCLGLE RM ?JJ AMLTCPQ?RGMI

Build Your Own Voice

8FCRFCP MP LMR ? AMKN?LW F?Q ? 8C@ QGRC GR KMQR JGICJW F?Q ? 8C@

MLJW ?PC @SQGLCQQCQ JGQRCB GL MLIJGLC BGPCARMPGCQ @SR RFCW ?F
)MUCTCP AMKN?LGCQ LCCB RM N?W ?RRCLRGML RM RFC TMGAC RF?R GQ N
MLJGLC NPCQCLAC ?LB SQC RFC RMMJQ MD RFC *LRCPLCR RM CLF?LAC RF?|
QRP?RCEGA @SQGLCQQ M@HCARGTCQ

&QR?@JIGQFGLE JMLE RCPK RPSQRGLE AMLQSKCP PCJ?RGMLQFGNQ RFPM:!
QWLBGA?RGMdESreleases ?LB @IMEQ ?GBQ ? AMKN?LW RM AP?DR MLJGLC AF
NJ?AGLE GR GL ? @CRRCP NMQGRGML RM PCQNMLB RM DSRSPC APGRGAGC
NP?GQC 5FCQC RMMJQ ?JQM FCJIN @SGJB JGLIQ RM ? AMKN?LWIQ 8C@ QGR
JGLIQ GLAPC?QC RP?DDGgeatdh epigihe optimization (SEO) @CLCDGRQ RF?R A?
SJRGK?RCIW JC?B RM AMLTCPQGML Q?JCQ ?LB ?L GLAPC?QCB PC?BCPQFC

Note

AMAG?J KCBG? 03. ?LB 8C@13 ?PC ?JJ GLRCPRUGLCBbF?TC WMS LMRGACH
?2@MSR AMLTCPQ?RGMLQ FMU RM JGQRCL RM RFC AF?RRCP ?LB FMU RM
2Q UCJJ

DC RFGQ
cp
> KCBG?

i?QF@Lﬁ: GR SQCB RM @C RF?R KCQQ?ECQ UCPC BGQNCPQCB RM HMSPL?JGQ

G%@?é\ﬂ%%A?QR RFCK RM ? PC?BGLE NS@JGA RMB?W RF?R NP?ARGAC BMCQ LI
BGQQCKGL?RC RFC GLDMPK?RGML @CGLE RP?LQKGRRCB 5FGQ NPMTGBCC

I_é\{I?N@I\IVI\V/IPRSLGRW DMP AMKN?LGCQ RM @C DSJJW GLTMJTCB GL CLE?EGLE UC

)MU *R 8MPIQ
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)MU *R 8MPIQ

8C@13 GQ LMR ?@MSR RFPMUGLE MSR RFC 13 PSIC @MMI *RfQ ?@MSR SQC
DSJIW PC?JGXC GRQ AMKKSLGA?RGML NMRCLRG?J

KEY TAKEAWAYS

N 8C@13 GQ ?@MSR PCQNMLBGLE ?LB CLE?EGLE UGRF ASQRMKCPQ

A 8C@13 GQ @CQR SQCB DMP

-GQRCLGLE RM ASQRMKCPQ
3CQONMLBGLE RM MRFCPQ
#SGJIBGLE WMSP MUL TMGAC

N #CGLE RP?LON?PCLR ?LB FMLCQR GQ TGR?J

EXERCISES

8FW BM WMS RFGLI GR KGEFR @C ?NNPMNPG?RC RM PCQNMLB RM MR
RFCW ?PC MLJGLC
8FW BM WMS RFGLI GR GQ GKNMPR?LR RM PCQNMLB RM EMMB ?LB @~
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12.3WebPR Tactics

" JGLI ?R ?LMRFCP QGRC JC
WMSP QGRC ?LB 2JQM A?JJ
GLAMKGLE JGLI 5FCQC ?PC
2Q GLBGA?RGMLQ MD NMNS
QC?PAF CLEGLCQ

LEARNING OBJECTIVES

#CAMKC D?KGJIG?P UGRF RFC T?PGMSQ R?ARGAQ GLTMJTCB GL 8C@ !
PCJ?RGMLQ 8C@13
-C?PL RFC @CQR NP?ARGACQ DMP UPGRGLE ?L ?PRGAJC DMP MLJGLC

Online Article Syndication

OLJGLC ?PRGAJC QWLBGA?RGML GQ MLC MD 8C@13fQ 8C@ NS@JGA PCJI?RC
KMQR QSAACQQDSJ R?ARGAQ *R GLTMJTCQ UPGRGLE ?PRGAJCQ RF?R ?PC
NPMKMRGML MD WMSP QGRC 5FCQC ?PC LMR NPCQQ PCJC?QCQ RFCW ?PC
GLDMPK?RGML ?LB T?JS?@JC AMLRCLR "PRGAJCQ ?PC QS@KGRRCB RM ML.
BGPCARMPGCQ UFCPC RFCW ?PC NGAICB SN ?LB PCNS@JGQFCB ML MRFCP

"Q RFC ?PRGAJCQ AMLR?GL ? JGLI ?LB ICWUMPBQ PCJCT?LR RM WMSP QGRC
MP QCPTGACQ RFC @CLCDGRQ DMP QC?PAF CLEGLC MNRGKGX?RGML 4&0
QRP?RCEW UMLfR UMPI SLICQQ NCMNJC U?LR WMSP ?PRGAJCQ 5FSQ RFCV
GLDMPK?RGTC ?LB LMR HSQR RFGLIJW BGQESGQCB ?BTCPRGQCKCLRQ &7?-A
F?TC ?L c"@MSR RFC "SRFMPd QCARGML 5FGQ AMSJB AMLR?GL SN RM RFPC
QGRC ?LB K?LW ?PRGAJC BGPCARMPGCQ UGJJ ? I3tV &R IR FEL &I BQ/?
MD RFC ?PRGAJC ?Q UCJJ

The Aim

5FC ?PRGAJC ECRQ PCNS@JGQFCB ML K?LW 8C@ ?LB @JME QGRCQ GL RFC
NS@JGQFCB *L MPBCP RM CLQSPC WMSP QGRC PCK?GLQ RFC QC?PAF CLEC
?PRGAJCIQ QS@HCAR RFC ?PRGAJC QFMSJB @C NS@JGQFCB ?LB GLBCVCB
?2PRGAJC QWLBGA?RGML LMR MLIW 2JIMUQ WMS RM GLRPMBSAC DPCQF MI
WMSP QGRC @SR ?JQM CL?@JCQ WMS RM ECLCP?RC T?2JS?@JC 4&0 @?AlJG

"PRGAJCQ AMLR?GLGLE PCJCT?LR GLDMPK?RGML ?PC T?JSC ?BBGLE ?LB RF
JGLIQ L?RSP?JJW "LB GD NS@JGQFCB ML ? RFGPB N?PRW QGRC RFCW QFN
RM WMSP MUL 8C@ QGRC 5FGQ BPGTCQ TGQGRMPQ RM RFC QGRC RF?R ?P
»BYPEBGQNMQCB RM WMSP @P?LB ?LB ?PC RFCPCDMPC KMPC JGICJW RM CLE

CENPMBSARQ WMS MDDCP
QCCL
5J?PGRW @W
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Writing an Article for Online Syndication
Choose a Topic

#W JMMIGLE ?R WMSP 8C@ QGRCfQ AMLRCLRKBF KGR L ITRRMAG?RCB UGRF
RFCK WMS UGJJ @C ?@JC RM UPGRC R?PECRCB ICW NFP?QC PGAF ?PRGAJ
AMLTCPQ?RGMLQ ?PMSLB WMSP @P?LB ?LB QCCGLE UF?R ASQRMKCPQ ?PC
JC?B WMS RM RMNGAQ PCJCT?LR RM WMSP 8C@ QGRC ?LB WMSP ASQRMKC
QRP?RCEW ?LB RFC ICWUMPBQ WMS ?PC R?PECRGLE RM APC?RC ?PRGAJC
WMSP 4&0 CDDMPRQ

"8C@13 ?PRGAJC QFMSJB ?GK RM @C RFC DMJIJMUGLE

*LRCPCQRGLE
)CINDSJ

*LQGEFRDSJ ?LB GLDMPK?RGTC
&LRGAGLE

3CJCT?LR

4RP?GEFRDMPU?PB

> > > > > >

Optimize the Article and Publish It on Your Own Site

6QGLE 4&0 ?LB 8C@ AMNW ESGBCJGLCQ CLQSPC RF?R RFC AMLRCLR GQ MN
CLEGLCQ ?Q UCJJ ?Q CLE?EGLE DMP PC?BCPQ 1S@JGQF RFC ?PRGAJC RM
DGPQR RM CQR?@JGQF RFC ?SRFMPGRW MD WMSP 8C@ QGRC 5FGQ UGJJ |

A "JIMU WMS RM PC?N RFC 4&0 @CLCDGRQ MD DPCQF MNRGKGXCE
N &L?@JC WMSP QGRC RM @C PCE?PBCB ?Q RFC CVNCPR ML RF?R |
A "TMGB (MMEJCfQ QRPGAR BSNJGA?RC AMLRCLR NMJGAGCQ

'GPQR RFC ?PRGAJC LCCBQ RM @C MNRGKGXCB DMP WMSP 8C@ QGRC *KN
AMTCPCBESERNRCP  0LJGLC SMNWUPGRGEERQ KCR?B?R? RF?R ?BFCPCQ RM
QC?PAF CLEGLC QR?LB?PBQ MNRGKGXCB RGRJC ?LB ICW NFP?QCQ MNRGK
?LB JGLIQ OLAC GR GQ JGTC WMSwHRIdLIC@ERMdexed by the search

engines GD WMS RWNC RFC ?PRGAJC RGRJC GLRM RFC QC?PAF CLEGLC ?LB
UGRF WMSP ?PRGAJC ML GR ?Q ? PCQSJR GR F?Q @CCL GLBCVCB ?LB GRfQ
QS@KGRRCB RM RFC MLJGLC ?PRGAJC QWLBGA?RGML QGRCQ ?LB BGPCAR

5FC ?PRGAJC RFCL LCCBQ RM @C CBGRCB DMP QWLBGA?RGLE %GDDCPCLF

* UMPB MP UMPBO RF?2R 2 8¢ @UL PCOSGPCKCLRQ ?LB ESGBCJGLCQ RF?R LCCB RM @C ?BFCPCB RM

QGRC MNRGKGXCQ DMP "JQM SQCB RM
PCDCP RM UMPBQ RF?R ?PC SQCB @W

SQCPQ MD QC?PAF CLEGLC|

8C@13 5?ARGAQ
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'MP CV?KNJC QMKC BGPCARMPGCQ PCOSGPC RF?R ?JJ JGLIQ RM WMSP 8C(
RFC RCVR @7?P MLC UMSJB LCCB RM @C PCKMTCB ?Q UCJJ ?Q ?JJ KCLRGMI
AMKN?LW ?Q ? @P?LB L?KC :MS UGJJ ?JQM LCCB RM APC?RC ?L c"@MSR RFC
QCARGML ?R RFC CLB MD RFC ?PRGAJC 5FGQ A?L RCJJ PC?BCPQ KMPC ?@WN
RFC GLDMPK?RGML RFCW A?L ?AACQQ @W TGQGRGLE RFC QGRC :MS UGJJ
RFPCC JGLIQ GL RFGQ QCARGML BCNCLBGLE ML RFC BGPCARMPW 4CLB ML
N?7EC ?LB RFC MRFCP Q RM N?ECQ UGRFGL RFC QGRC

*D RFCQC ESGBCJGLCQ ?PCLfR KCR WMSP ?PRGAJCQ UGJJ LMR @C NS@JG
DJ?EECB ?Q UPGRGLE GPPCJCT?LR AMLRCLR ?LB GL RFC UMPQR A?QC @C
DSPRFCP QS@KGQQGMLQ

.MQR BGPCARMPGCQ ?JJMU RFC GLAJSQGML MD ICWUMPBQ PCJCT?LR RM R
RFCQC ?PC PCJCT?LR RM RFC ?PRGAJC ?LB RF?R WMS GLAJSBC RFC ICW NF|
F?TC MNRGKGXCB RFC ?PRGAJC 5FCQC ICW NFP?QCQ UGJJ 2JIMU PC?BCPC
SQGLE RFC QC?PAF DSLARGML ML RFC BGPCARMPGCQ 5FGQ GQ 2JQM A?JJ(

.?LW BGPCARMPGCQ ?JQte3ddpion 5FGQ BCQAPGNRGML UGJJ @C BGQNJ?W
UGRF RFC RGRJC MD RFC ?PRGAJC UFCL QMKCMLC F?Q QC?PAFCB RFC BGF
NFP?QC MP A?PRCEMPW DMP UFGAF WMS F?TC R?EECB WMSP ?PRGAJC 5FC |
CLRGAC RFC SQCP RM PC?B WMSP ?PRGAJC QM GR LCCBQ RM @C QSAAGLA
LCCBQ RM GLDMPK RFC PC?BCPQ UF?R RFC ?PRGAJC GQ ?@MSR ?LB FMU RI
PC?BGLE GR

OLAC WMS F?TC BMLC RFGQ WMS UGJJdeR@GriiGERRNE into HTML 5FC

)5.- GQ TCPW @?QGA ?LB UFGJC RFC BGDDCPCLR BGPCARMPGCQ F?TC RFC
ESGBCJGLCQ RF?R WMS UGJJ LCCB RM D?KGJG?PGXC WMSPQCJID UGRF RF
DMJIMUQ

5M @MJB QRPMLE NFP?QC WMS UGQF RM @MJB QRPMLE

5M GR?JGAGXC CK NFP?QC WMS UGQF RM GR?JGAGXC CK

5M SLBCPJGLC S NFP?QC WMS UGQF RM SLBCPJGLC S

5SMJGQR JG JGLCQ WMS UGQF RM JGQR JG

5SM APC?RC ? N?P?EP?NF N N?P?EP?NF FCPC N

5M GLQCPR ? JGLC @PC?I @P

5M GLQCPR ? JGLI ? FPCD cN?EC SPJd NFP?QC WMS UGQF RM JGL

> > > > > > >

'MP C?AF BGPCARMPW RFC QS@KGQQGML ESGBCJIGLCQ UGJJ GLBGA?RC P(
RCVR
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Submit the Article to Directories

1S@JGQFGLE RFC ?PRGAJCQ RM BGPCARMPGCQ KC?LQ RFCW A?L @C NGAI(
ML MRFCP QGRCdsf@AEes significantly to link-building efforts 5FCPC ?PC
FSLBPCBQ MD MLJGLC ?PRGAJC BGPCARMPGCQ MSR RFCPC @SR WMS LCCl
AFMMQGLE UFGAF MLCQ RM QS@KGR RM 5FC EMMB ?PRGAJC BGPCARMPG(
DMSP JGLIQ RM @C NJ?ACB GL C?AF ?PRGAJC

)CPC GQ ? JGQR MD RCL BGPCARMPGCQ RF?R WMS AMSJB NS@JGQF WMSP

FRRN UUU CXGLC?PRGAJCQ AMK
FRRN UUU EM?PRGAJCQ AMK

FRRN UUU ?PRGAJCAS@C AMK

FRRN UUU ?PRGAJCQ@?QC AMK
FRRN UUU ?PRGAJCPGAF AMK

FRRN UUU GQL?PC AMK

FRRN UUU ?PRGAJCB?QF@M?PB AMK
FRRN UUU ?PRGAJC?JJCW AMK

FRRN UUU ?K?XGLCQ AMK

FRRN UUU QMMNCP?PRGAJCQ AMK

5FCQC BGPCARMPGC@Péé madtMd links RFCW ?JJ B@iti€tics ML FMU RFC
?PRGAJCQ ?PC BMGLE ?LB RFCW ?Jpadsivtiiavisiieel @CDMPC WMS NS@JG(
GRbGR GQ GKNMPR?LR RM @C ?@JC RM NPCTGCU GR RM CLQSPC RF?R LM }
BSPGLE RFC )5.- AMLTCPQGML NPMACQQ

"JJ RFC NPCTGMSQ ?PRGAJC BGPCARMPGCQ ?PC DPCC RrREMSERWAVS UGJJ |
account

OLAC WMS F?TC QS@KGRRCB RFC ?PRGAJC GR UGJJ SLBCPEM ? PCTGCU NF
BGPCARMPGCQ BM RFGQ RM CLQSPC RF?R RFC ?PRGAJCQ ?PC ?2ARS?JIW S(
RF?L QGKNJW ?BTCPRMPG?JQ *R UGJJ RFCL @C ?NNPMTCB ?LB ?T?GJ?@JC
'PMK FCPC NCMNJC UFM ?PC GLRCPCQRCB GL PCNS@JGQFGLE RFC ?PRGAJ!
MP @JMEQ A?L BM QM ?Q JMLE ?Q RFCW PCNPMBSAC RFC AMLRCLR CV?ARJ
QS@KGRRCB GR *D RFC ?PRGAJC GQ UCJJ UPGRRCL ?LB&iAdMPISTRGTC GR
viral UFGAF GQ RFC SJRGK?RC EM?J ?Q RFC KMPC RGKCQ GR GQ PCNS@JG(
WMS UGJJ 2AOSGPChRL® 2dbt to you
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Monitor Its Progress

" @GR MD @R@®Aeputation monitoring  UGJJ CL?@JC WMS RM ICCN ?L CWC ML
UFCPC WMSP ?PRGAJC GQ @CGLE PCNS@JGQFCB ?LB CLQSPC RF?R GR GQ
AMPPCARJW 5FCPCfQ LM SQC GL QGRCQ PCNS@JGQFGLE GR GD RFCWIPC
JGLIQ ?LB RFC c"@MSR RFC "SRFMPd QCARGML RF?R WMS GLAJSBCB ?Q RF(
BPGTGLE DMPAC DMP @SQGLCQQ MNNMPRSLGRGCQ

KEY TAKEAWAYS

A OLJGLC ?PRGAJC QWLBGA?RGML ?JIMUQ WMS RM GLRPMBSAC DPCQF
AMLRCLR RM WMSP QGRC ?LB CL?@JCQ WMS RM ECLCP?RC 4&0 @?Al.

A ONRGKGXC RFC ?PRGAJC ?LB NS@JGQF GR RM WMSP QGRC 5FCL WM
DMP GR RM @C GLBCVCB

A #C QSPC RM QS@KGR ICWUMPBQ ?LB BCQAPGNRGML UFCL SQGLE BGI

A 4S@KGR RFC ?PRGAJC RM ? BGPCARMPW

A MLGRMP GRQ NPMEPCQQ SQGLE 03. RCAFLGOSCQ

A BECPC ?PC QCTCP?J BGPCARMPGCQ WMS A?L SQC

EXERCISES

&VNJ?GL FMU R?EEGLE GQ GKNMPR?LR UFCL QS@KGRRGLE ?PRGAJC(
QWLBGA?RGML

$MLQGBCP UFW ?PRGAJCQ QFMSJB @C PCTGCUCB @CDMPC EMGLE J¢
(GTC ?L CV?KNJC MD ? QGRS?RGML UFCPC RFGQ UMSJB @C ? @CQR N
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.?2IGLE AMLRCLR ?T?GJ?@J(
BGORPG@SRGML ?KMLE Q¢
AJGCLRQ

"L C?QW U?W MD QWLBGA?}
AMLRCLR ?LB ?EEPCE?RGLE
AMLRCLR 344 2JJMUQ DMP

?2AACQQ RFC GLDMPK?RGM
8C@ QGRC TG? ? BGPCAR D
UGRFMSR ?JJ RFC CVRP? S(
GLDMPK?RGML

LEARNING OBJECTIVE

6LBCPQR?LB FMU QC?PAF ?LB QMAG?J KCBG? ?PC ? NMUCPDSJ AMK@!
NPCQQ PCJC?QCQ

5FC NPCQQ PCJC?QC GQ ? QR?JU?PR MD NS@JGA PCJ?RGMLQ 13 *RGQ ? Q
DMP PCJC?QGLE GLDMPK?RGML OPGEGL?JJW GLRCLBCB RM NPMTGBC GLDI
NPCQQ PCJC?QCQ ?PC GLAPC?QGLEJW @CGLE PC?B UGRFMSR EMGLE RFP\
DGPQR 13 F?Q 2JQM PC?JGXCB RFC RPCKCLBMSQ GKN?AR MD @JMEECPQ
NPMDCQQGML?JQ ?PC SQGLE RFC Q?KC NPCQQ PCJC?QCQ GL RFCGP AMKK:
@JMEECPQ 5MB?W UGRF K?LW MDDJGLC NPCQQ MDDGACQ KMTGLE MLJGL
@JMEECPQ ?LB @JMEECPQ ?PC RFC LCU AGRGXCL HMSPL?JGQRQ QM RFC
CTCL DSPRFCP @JSPPCB

/CUQUGPCQ JGIC ?PRGAJC BGPCARMPGCQ ?JIJMU DMP MLJGLC QS@KGQQC
RSPL RFCQGgmdicated TGRSS (really simple syndication) ?LB QM ?PC NGAICB
SN @W RFC LCUQ CLEGLCQ QSAF ?Q (MMEJC /CUQ :?FMM /CUQ ?LB .4/ /CUQ
NCMNJC NGAI SN RFCGP LCUQ TG? RFCQC MLJGLC LCUQ CLEGLCQ UFGAF 7t
DPMK ? LSK@CP MD NS@JGA?RGMLQ ?LB LCUQUGPCQ ?LB QM RFC NPCQQ F
?L CTCP KMPC APSAG?J KC?LQ MD PC?AFGLE ? EPMUGLE ?SBGCLAC

"Q UCJJ ?2Q NPMKMRGLE AMLTCPQ?RGML ?PMSLB WMSP AMKN?LW ?LB GRQ N
NPCQQ PCJC?QCQIQRMBIEC to your site 5M ?AFGCTC RFGQ NPCQQ PCJC?Q(
RM @@timized RM AMLR?GL PGa&yRbBases ?LBlinks /MR MLIW GQ RFGQ

GKNMPR?LR DMP RFC NPCQQ PCJC?QCQ @CGLE NGAICB SN @W LCUQ CLEG
K?LW HMSPL?2JGQRQ UFM UGJJ QGKNJW PCNPMBSAC RFC AMNW MD ? UCJJ
PCJC?QC &LQSPC RF?R RFCQC PCNPMBSARGMLQ NMQGRGTCJIW GKN?AR W
MNRGKGX?RGML CDDMPRQ @W MNRGKGXGLE WMSP NPCQQ PCJC?QCQ DM

DMP
s 18AMEER DMPEQIDIRIM your press releases on your own site @CDMPC QCLBGLE RFCI

RM RFC PCJC?QC QGRCQ :MSfJJ U?LR RM @C AMLQGBCPCB ?Q RFC cCVNCPI

L SEEGLCIQ CWCQ ML RFC QS@HCAR ?LB HMSPL?JGQRQ 2JQM LCCB RM @C ?

GLDMPK?RGML RFCW LCCB ML ? AMKN?LW 8C@ QGRC

SQCPQ RM
L ML ?
CcCB
DCICQQ
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4R?LB?PB UMPBGLE ?@MSR
MPE?LGX?RGML RF?R SQS?|
?NNC?PQ ?R RFC DMMR MD
PCJC?QC 4GKGJ?P RM RFC
RFC "SRFMPd QCARGML MD
QWLBGA?RCB MLJGLC ?PRG

Discussion

+MSPL?JGQRQ SQS?JIJW CVRP?AR GLDMPK?RGML DPMK ? NPCQQ PCJIC?QC
AMKKCLR?PW UFCL RFCW UPGRC ?L ?PRGAJC )MU BM WMS RFGLI RFC D?A
NPCQQ PCJC?QCQ ?PC LMU @CGLE PC?B BGPCARJW @W RFC NS@JGA ?DL
PCJC?QC

-GIC ?PRGAJCQ WMS UGJJ LCCaeRMiptRGRAPallocate keywords RM RFC
NPCQQ PCJC?QC :MS UGJJ LCCB RM CLQSPC RF?R 2JJ KCBG? AMLR?AR GLDI
SQS?JJW GlbBi@plate MP GL RFC c"@MSR RFC "SRFMPd QCARGML &?AF QGF
QNCAGDW CV?ARJW UF?R GLDMPK?RGML GQ PCOSGPCB 7CPW DCU MD RFC
2JIMU WMS RM AMLTCPR WMSP PCJC?QCQ GLRM )5.- CQNCAG?JJW RFC DPC
"N?PR DPMK RFC ICWUMRB@JRFRCWMS QCIJCAR DMP WMSP NPCQQ PCJC?QC |
CVRPCKCJW GKNMPR?LR QM @C QSPC RM F?TC ? EMMB JMMI ?R RFC A?RCE
2LB K?IC QSPC RF?R WMS QCJCAR RFC KMQR ?NNPMNPG?RC MLC

.MQR MD RFC QGRC@Qddbpiiin and a paid option 5FC N?GB MNRGML NPMTGBC!
FMQR MD ?BBGRGML?J @CLCDGRQ ?LB GR GQ UMPRF AMLQGBCPGLE N?WG
MLC MD RFCK

Benefits of Online Press Releases

5FC @CLCDGRQ MD MLJGLC NPCQQ PCJC?QCQ ?PC LSKCPMSQ ?LB GLAJSBC

A OLJGLC NPCQQ PCJC?QCQ ?JIMU DMP 2JKMQR GLQR?LR NS@JGQ!
MLJGLC

A "UCJJ UPGRRCL NPCQQ PCJC?QC A?L E?PLCP RMN P?LIGLEQ GL R

CLEGLCQ (MMEJC /CUQ :?FMM /CUQ .4//CUQ CRA "BCOS?RC

MNRGKGX?RGML A?L 2JQM PCQSJR GL FGEFCP 4&31 QC?PAF CLE(

N?EC P?LIGLEQ

$MLRCLR GQ QWLBGA?RCB OSGAIJW TG? 344

-GLIQ ?PC @SGJR L?RSP?JJW ?LB CDDCARGTCJW DPMK MLJGLC N

%GQRPG@SRGML GQ GLAPC?QCB @CWMLB WMSP AMLR?AR JGQ!

3C?AF GQ D?P EPC?RCP RF?L RF?R MD ? RP?BGRGML?J NPCQQ PC

3C?AF ?LB BGQRPG@SRGML A?L @C C?QGJW RP?AICB MLJGLC

> > > > >

?L

1w
> NPCQQ
C'JRER?PC QMKC NPCQQ PCIC?QC QGRCQ RM AMLQGBCP
LAJC

1PCQQ 3CJC?QCQ ONRGKGXCB DMP 4C?PAF ?LB DMP 4MAG?J .CBG?



$F?NRCP 8C@ 1S@JGA 3CJ?RGMLQ

FRRN UUU G LCUQUGPC AMK

FRRN UUU NP AMK

FRRN UUU NPCQQCVNMQSPC AMK
FRRN UUU NPCQQPCJC?QC AMK
FRRN UUU Q?LCNP AMK

FRRN UUU NPCQQ@SXX AMK

FRRN UUU NPCQQ@MV AMK

FRRN UUU NPCQQPCJC?QCNMGLR AMK

> > > > > > > >

Social Media Press Release

#IMEQ ?LB MRie@sumer-generated media (CGM) ?PC QMKCRGKCQ PCDCPPCB RI
AGRGXCL HMSPL?JGQK 5FC PC?AF ?LB GLDJSCLAC MD $(. KC?LQ RF?R NPCQ
MDRCL DGLBGLE RFCGP U?W RM RFC GL @MVCQ MD AMLRCLR APC?RMPQ 8l
?PC @CAMKGLE BGQGJIJSQGMLCB UGRF RFC QR?LB?PB NPCQQ PCJC?QC DN
A?L @C QCCL ?Q MTCPFWNCB AMPNMP?RC QNC?I @W RGKC QR?PTCB ?LB RI
DMASQCB @JMEECPQ

Figure 12.1

"LMRFCP UMPB DMP QMAG?] koBcehttp://www.shiftcomm.com/downloads/smr_v1.5.pdf
MP AMLRCLR NPMBSACB @\ CLB
SQCPQ ?Q MNNMQCB RM @5QGLCQQCQ

1PCQQ 3CJC?QCQ ONRGKGXCB DMP 4C?PAF ?LB DMP 4MAG?J .CBG?
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.CBG? RF?R ?PC NS@JGQFQ
APC?RCB ?LB QF?PCB @W

GLBGTGBS?JQ ML RFC *LRC
QSAF ?Q @IMEQ GK?ECQ T
2LB KMPC

1GRAFGLE RM @IJMEECPQ A?L @C ? QCLQGRGTC R?QI ?LB RFCPC ?PC QMKC
GL RFGQ AF?NRCP @SR 13 DGPKQ QSAF ?Q &BCJK?L ?LB 4FGDR $MKKSLGA?
APC?RCB RCKNJ?RCQ DMP ? QMAG?J KCBG? NPCQQ PCJC?QC 4.13 BCQGELC(
D?ARQ KMPC AJC?PJW ?LB AMLAGQCJW ?LB RM SQC REG:RMMWHENPMTGBCB

SFGQ GQ RFC MSRAMKC MD ?L CTMJTGLE AMLTCPQ?RGML ?KMLE 13 AMKN?L
?LB @IJMEECPQ *R GQ ? UMPI GL NPMEPCQQ 7?LB RFCPC GQ NJCLRW @CGLE
?E?GLQR RFGQ ?NNPM?AF @SR GR GQ ?L CIJCE?LR CV?KNJC MD 13 DGPKQ Jt
AMLTCPQ?RGML CLE?EGLE ?LB PCQNMLBGLE

Tip

(M RMRRN _UUU CBCJK?L AMK LCWP QMKC CV?KNJCQ MD RFC &BCJK?L
TCPQGML MD RFC 4.13 GL 7ARGML

Blogging

8PGRGLE ? @JME GQ MLC MD RFC @CQR U?WQ DMP ? AMKN?LW RM @SGJB (
LCU UMPJB MD QMAG?J KCBG? ?LB AGRGXCL HMSPL?JGQK /MR MLJW BM @J
4&0 UGRF DPCQF AMLRCLR UPGRRCL UGRF ICW NFP?QCQ GL KGLB RFCW 2.
QRP?RCEGA?JIJW GKNMPR?LR PMJC GL PC?AFGLE MSR RM ASQRMKCPQ ?LB
RFCK

#IJMEEGLE R?ICQ ? AMKN?LW PGEFR GLRM RFC FC?PR MD RFC AMLTCPQ?RG
BCKMLQRP?RCQ RFC AMKN?LWfQ AMKDMPR UGRF RFGQ BGPCAR AMKKSLGA
@JME KC?LQ RF?R RFCPC GQ PCESJ?P AMKKCLR?PW RF?R GQ QNMICL GL RF
AMKN?LW "BBGRGML?JIW @JMEEGLE RC?AFCQ AMKN?LGCQ FMU RM CLE?E
RFCGP ASQRMKCPQ

PLCR
GBCM

1PCQQ 3CJC?QCQ ONRGKGXCB DMP 4C?PAF ?LB DMP 4MAG?J .CBG?


http://www.edelman.com/news
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KEY TAKEAWAYS

A 13 GQ EPC?RJIW GLDJSCLACB @W NPCQQ PCJC?QCQ ?LB @IMEECPQ

A OLIGLC NPCQQ PCJC?QCQ QFMSJB BPGTC RP?DDGA RM WMSP QGRC

A 1PCQQ PCJIC?QCQ QFMSJIB @C MNRGKGXCB RM AMLR?GL PCJ?RCB ICV
JGLIQ

A %MLfR DMPECR RM NS@JGQF NPCQQ PCJC?QCQ ML WMSP MUL QGRC

A 5ECPC ?PC K?LW @CLCDGRQ MD MLJGLC NPCQQ PCJC?QCQ

A " @IME A?L @C ? EPC?R U?W DMP ? A?KN?GEL RM @SGJB GRQ MUL TM

EXERCISES

6QGLE MLC MD WMSP D?TMPGRC @P?LBQ BCTCJMN ? JGQR MD A?RCE
QS@KGR ?PRGAJCQ RM

8F?R GQ RFC BGDDCPCLAC @CRUCCL MNRGKGXGLE ? NPCQQ PCJC?Q
TCPQSQ MNRGKGXGLE ? NPCQQ PCJC?QC DMP QMAG?J KCBG?

8F?R ?PC RFC K?GL BGDDCPCLACQ @CRUCCL ? RP?BGRGML?J NPCQQ
QMAG?J KCBG? NPCQQ PCJC?QC ?LB UF?R ?PC RFC QGKGJ?PGRGCQ

1PCQQ 3CJC?QCQ ONRGKGXCB DMP 4C?PAF ?LB DMP 4MAG?J .CBG?
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12.50Online Press Room

"N?PR MD ? 8C@ QGRC ?GK|
NPMTGBGLE HMSPL?JGQRQ
NCPRGLCLR AMPNMP?RC
GLDMPK?RGML QSAF ?Q 13
AMLR?ARQ GK?ECQ ?LB NF
PCJC?QCQ

CB ?R

LEARNING OBJECTIVES

6LBCPQR?LB FMU RFC MLJGLC NPCQQ PMMK UMPIQ
6LBCPQR?LB RFC GKNMPR?LAC MD NGRAFGLE RM @JMEECPQ

"Q RFC *LRCPLCR GLAPC?QCQ RFC C?QC MD ?AACQQ RM GLDMPK?RGML 7L ¢
8C@13 8C@ NS@JGA PCJ?RGMLQ GQ CLQSPGLE RF?R NCPRGLCLR GLDMPK
2AACQQ .?IGLE QSPC RF?R HMSPL?JGQRQ ASQRMKCPQ ?LB GLTCQRMPQ 7F
ICW AMKN?LW GLDMPK?RGML OSGAIJW ?LB C?QGJIW KC?LQ RF?R WMS ?PC ?
RF?R AMLTCPQ?RGML ?Q ? ICW AMLRPG@SRMP RF?R KSAF KMPC C?QGJW

" Nielsen Norman QRSBW DMSLB RF?R UFCL HMSPL?JGQRQ SQCB ? AMPNI
QGRC RM DGLB @?QGA GLDMPK?RGML RFCW UCPC QSAACQQDSJI MLIW  N(
RGKE?IM@ /GCJQCL ¢13 ML 8C@ 4GRCQ *LAPC?QGLE 6Q?@GJGRW d +?IM@ |
"JCPR@MV .?PAF  FRRN UUU SQCGR AMK ?JCPR@MV NP LB QRSBW FRK.
2AACQQCB .2W +MSPL?JGQRQ MDRCL UMPI ML RGEFR BC?BJGLCQ ?LB |
PCOSGPCB GLDMPK?RGML ML F?LB AMSJB K?IC RFC BGDDCPCLAC @CRUCCI
AMKN?LW GQ UPGRRCL ?@MSRMReLp&s<lroom  A?L CLQSPC ? AMKN?LW GQ
2@JC RM KCCR HMSPL?JGQRQf LCCBQ

"L MLIGLC NPCQQ PMMK KSQR F?TC RFC DMJIMUGLE

N $MKN?LW FGQRMPW

N ,CW CVCASRGTC @GMEP?NFGCQ

A 1CPRGLCLR @?AIEPMSLB GLDMPK?RGML

N -MEMQ ?LB GK?ECQ GL ? T?PGCRW MD QGXCQ PCQMJISRGMLQ DN
NPGLR ?LB DMPK?RQ

"JINPCQQ PCJIC?QCQ NPCTGMSQJW DC?RSPCB

.SJRGKCBG? E?JJCPW TGBCM ?SBGM 7?LB TGQS?J

$MLR?AR GLDMPK?RGML DMP RFC AMKN?LW ?LB 13 PCNPCQCLR?F
4C?PAF DSLARGML

344 PC?JIW QGKNJC QWLBGA?RGML ?LB C K?GJ ?JCPRQ
5?EEGLE A?N?@GJGRGCQ

*LDMPK?RGML GL ? T?PGCRW MD DMPK?RQ

> > > > > > >

UGRF

CQQ
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Figure 12.50cial Media Newsroom Template

Sourcehttp://www.shiftcomm.com/downloads/social-media-newsroom-presentation.pdf

,CCNGLE RFC GLDMPK?RGML ?AACQQG@JC ?LB ?AASP?RC Q?TCQ RGKC DMF
?LB DMP RFC PCQC?PAFCP ?LB QFMUQ ?L MNCLLCQQ RM AMKKSLGA?RGML

Pitching to Bloggers

"JRFMSEF K?LW HMSPL?JGQRQ ?PC @JMEECPQ @JMEECPQ ?PC LMR ?JJ HM
F?TC RM ?LQUCP RM RFCGP CBGRMP MP NS@JGQFCP 5FCW ECLCP?JJW BM
@GJJIQ RFCW RCLB RM UPGRC ?@MSR RFGLEQ RF?R RFCW ?PC N?QQGML?F
QSAACQQ GL LSK@CP MD Atvi¢KoHdR® ?LB RP?DDGA

5M NGRAF CDDCARGTCJW RM @JMEECPQ WMS LCCB RM SLBCPQR?LB RFCQ
K?LW SQCDSJ @JME NMQRQ @W @JMEECPQ UFM ECR NGRAFCB RMM MDRCI
DMP RFC 13 GLBSQRPW 5FC CDDCARGTC 13 F?AI UGJJ R?IC LMRC

" KCAF?LGQK SQCB GL ? @IME
RF?R QFMUQ ? JGQR MD CLRPGCQ GL
MRFCP @JMEQ RF?R PCDCP RM ? NMQR

ML RFC DGPQR @JME

OLJGLC 1PCQQ 3MMK


http://www.shiftcomm.com/downloads/social-media-newsroom-presentation.pdf
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OLJGLC 1PCQQ 3MMK

"Q UGRF HMSPL?JGQRQ @SGJBGLE ? PCI?RGMLQFGN GQ RFC @CQR U?W R
3CKCK@CP HMSPL?JGQR MP @JMEECP WMS ?PC PC?AFGLE MSR RM ?L GLB
PCJ?RGMLQFGN RPW RFC DMJIJMUGLE

3C?B RFC @JME ?LB CLE?EC @W AMKKCLRGLE MP PCQNMLBGLE
.?IC NGRAFCQ NCPQML?J ?LB PCJCT?LR

1PMTGBC ?AASP?RC ICW GLDMPK?RGML #C BCQAPGNRGTC @SR .
%M LMR RPW RM QNGL ? QRMPW

4FMU WMS ?PC ?U?PC MD UFM GQ R?JIGLE ?@MSR WMS ?LB UFM (
?@MSR RFC @JME

N #C RP?LOQN?PCLR

A 1IPMTGBC JGLIQ RM GK?ECQ JMEMQ ?LB NPCQQ PCJC?QCQ /CTCI
?RR?AFKCLRQ

> > > > >

*L RFC 6LGRCB 4R?RCQ RFC @C?SRW 13 GLBSQRPW F?Q @CCL LMRGAGLE F
@JMEECPQ ?LB QMKC MD RFC AMQKCRGAQ FMSQCQ QCLB Q?KNJCQ ?LB QU
RCPK DMP EGDRQ RM @JMEECPQ ?Q UCW.AQUMBPREIEIPRGFC?SRW #IMEQ
$MKC MD "EC 4U?E 1JCR@® York Times?LS?PW

FRRN UUU LWRGKCQ AMK D?2QFGML 4* FRKJCG CL

C @?BB@A A? CV N?PRLCP PQQLWR CKA PQQ N?ECU?LRCB ?JJ
2AACQQCB .?W 5FCPC GQ ? BGDDCPCLAC FMUCTCP +MSPL?JGQRQ ?PC
PCQRPGARCB GL RFC T?JSC MD RFC EGDR RFCW ?PC 2JJMUCB RM ?AACNR ?
PCTGCUCB NPMBSARQ ?PC DPCC Q?KNJCQ 5FC NS@JGQFGLE FMSQCQ LCCl
SL@G?QCB PCNSR?RGML #JMEECPQ FMUCTCP ?PC QCJD NS@JGQFCPQ 2L
MUL PSJCQ ?Q RFCW EM 2JMLE 4MKC MD RFCK ?AACNR J?TGQF EGDRQ GL P
AMTCP?ECbAMTCP?EC RF?R A?L ?NNC?P KMPC ?SRFCLRGA CTCL GD GR GQI
DPMK ? @IMEECP ?LB LMR ? HMSPL?JGQR

Tools of the Trade

8C@13 GQ ?@MSR CLE?EGLE GL ? AMLTCPQ?RGML QM RFC CQQCLRG?J RMN
?PC RFC DMJIMUGLE

A 5MMJQ DMP JGQRCLGLE
A 5MMJQ DMP PCQNMLBGLE
A 5MMJQ DMP RP?AIGLE QSAACQQ

344 DCCBQ RP?AIGLE KCLRGMLQ MD NCPRGLCLR ICWUMPBQ ?PC RFC @CQR
MTCPTGCU MD KCLRGMLQ MD ? @P?LB MP AMKN?LW 5FCQC ?PC MSRJGLCB
$FE?NRCP__ OLJGLC 3CNSR?RGML .?L?ECKCLR
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OLJGLC 1PCQQ 3MMK

3CONMLBGLE A?L R?IC NJ?AC RFPMSEF RFC T?PGMSQ QMAG?J KCBG? AF?LL!
SUGRRCP ?LB DMPSKQ

OLJGLC ?PRGAJC BGPCARMPGCQ ?LB NPCQQ PCJC?QC BGPCARMPGCQ ?PC *
?LB QNPC?BGLE GLDMPK?RGML )?TGLE ? RFMPMSEF ?LB SN RM B?RC MLJGL
CLQSPCQ RF?R PCJCT?LR GLDMPK?RGML GQ ?T?GJ?@JC

5FC KMQR GKNMPR?LR RMMJ GQ PCJ?RGMLQFGN @SGJBGLE 8FCRFCP UGR)|
@JMEECPQ MP AMLQSKCPQ RP?LQN?PCLR AMLTCPQ?RGMLQ N?TC RFC U?V
PCJ?RGMLQ

WebPR: Should | or ShouldnOt 1?

5FCPC GQ LM OSCQRGML ?@MSR GR RFC KCBG? J?LBQA?NC F?Q AF?LECB ?
LCCB RM @PM?BA?QR KCQQ?ECQ GL RFC LCU KCBG? LCCB RM ?B?NR ?JMLE

5FC *LRCPLCR ?JJMUQ DMP EPC?RCP BGQRPG@SRGML ?LB PC?AF MD ?JJ KC
KC?LQ RF?R AMKN?LGCQ A?L LM JMLECP AMLRPMJ RFCQC KCQQ?ECQ GL RF
SQCB RM 1S@JGA PCJ?RGMLQ ML RFC 8C@ ?JIMUQ AMKN?LGCQ GLAPC?QC
RFCGP ASQRMKCPQ ?PC Q?WGLE ?LB ? BGPCAR AF?LLCJ RM PCQNMLB RM R

)?TGLE QM K?LW LCU PCAGNGCLRQ MD GLDMPK?RGML PCOSGPCQ KMPC UM
RC?K "Q UCJJ ?Q @SGJIBGLE PCJ?RGMLQFGNQ UGRF HMSPL?JGQRQ WMS 2.
@JMEECPQ ?LB MRFCP ECLCP?RMPQ MD AMLRCLR 5FC PSJCQ MD CLE?ECKC(
?LB NMUCP GQ GLAPC?QGLEJW KMTGLE DPMK RFC AMKN?LGCQ UFM APC?R(
RFMQC RF?R RFCW LCCB RM @PM?BA?QR GR DMP RFCK

KEY TAKEAWAYS

A OLIGLC NPCQQ PMMKQ A?L CLQSPC ? AMKN?LW GQ ?@JC RM KCCR HM
LCCBQ

A 5ECPC ?PC QCTCP?J RFGLEQ ?L MLIJGLC NPCQQ PMMK KSQR F?TC RM (

A "JRFMSEF K?LW HMSPL?JGQRQ ?PC @IJMEECPQ @JMEECPQ ?PC LMR *

A 3CJ?RGMLQFGN @SGJIBGLE GQ RFC @CQR U?W RM NGRAF RM ? @JME
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EXERCISES

$MLQGBCP RFC @C?SRW 13 GLBSQRPW 8F?R CDDCAR BM WMS RFGLI
F?TC ML EGDR EGTGLE TCPQSQ @JMEECPQ 8F?R ?DDCAR BM WMS RF
A?L F?TC ML RFC GLBSQRPW

8F?R BM WMS RFGLI AMSJB F?NNCL GD ?L MLJGLC NPCQQ PMMK BMCQ
RFC GLDMPK?RGML JGQRCB GL RFGQ QCARGML

YMU BM WMS RFGLI QMAG?J KCBG? F?TC AF?LECB RFC PMJC MD ? NS@
PCJ?RGMLQ NPMDCQQGML?J

OLJGLC 1PCQQ 3MMK
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12.6 Case Study: Pilkington Self-Cleaning Glass

8PGRGLE ?PRGAJCQ DMP MLJGLC QWLBGA?RGML @MRF NPMTGBCQ SQCDS.
ASQRMKCPQ ?LB CLF?LACQ 4&0 QC?PAF CLEGLC MNRGKGX?RGML CDDMPR
?ECLAW DMP 1GJIGLERML 4CJD $JC?LGLE (J?QQ

FRRN UUU NGJIGLERMLQCJDAJC?LGLEEIPQQ@BGLSIPGRGLE ?PRGAJICQ @™C
ICW NFP?QCQ RF?R ?PC @CGLE NPMKMRCB ML RFC 8C@ QGRC

OLAC ? ICW NFP?QC CE ¢cQCJD AJC?LGLE EJ?QQ d cAMLQCPT?RMPW EJ?QQc
QCJCARCB PCQC?PAF RFCL PCTC?JQ UF?R GLDMPK?RGML AMLQSKCPQ ?PC
GLDMPK?RGTC ?PRGAJC GQ RFCL UPGRRCL UFGAF GQ SQS?JJW RUM N?ECC
QCJCARCB ICW NFP?QC

5FC ?PRGAJC GQ RFCL QS@KGRRCB RM CGEFR MLJGLC ?PRGAJC QWLBGA?F
?PRGAJC AMLR?GLQ RFPCC JGLIQ ?LB GQ QS@KGRRCB RM CGEFR BGPCARN
2PC E?PLCPCB ?Q QMML ?Q RFC ?PRGAJC GQ NS@JGQFCB

"PRGAJCQ AMLR?GLGLE T?JS?@JC AMLRCLR RCLB RM ?RRP?AR JGLIQ L?RSP
PCNS@JGQFCB ML MRFCP QGRCQ O0TCP RFC J?QR RUM WC?PQ RUCLRW ?P¥f
UPGRRCL ?LB NS@JGQFCB DMP 1GJIGLERML 4CJD $JC?LGLE (J?QQ &?AF F?C
?NNPMVGK?RCJIW RCL RGKCQ 5F?RfQ ?NNPMVGK?RCJW LCU JGLIQ NMGLR
8C@ QGRC DPMK HSQR MLC ?PRGAJC "LB RF?RfQ 7@MSR  JGLIQ MTCP?JJ

5FC DMJJMUGLE ?PRGAJC U?Q UPGRRCL GL +?LS?PW  ?LB U?Q NS@JGQFC
QGRCQ DPMK UFGAF GR E?PLCPCB JGLIQ?LB  PC?BQ 8F?RfQ KMPC GR L
PCNS@JGQFCB ML ? UGBC ?PP?W MD QMSPACQ QGRCQ UCPC GLBCVCB D
4C?PAF UFGAF GQ ? K?VGKSKMD  OS?JGRW JGLIQ


http://www.pilkingtonselfcleaningglass.co.uk
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The Use of Glass in Architecture

#WSarah Manners

"AAJ?GKCB ?PAFGRCAR #PSLM 5?SR Q?GB c¢*D UC U?LR MSP ASJRSPC RM F
JCTCJ UC ?PC M@JGE?RCB DMP @CRRCP MP DMP UMPQC RM AF?LEC MSF
RFGQ MLIJW @CAMKCQ NMQQG@JC GD UC R?IC 2U?W RFC AJMQCB AF?P?A
GL UFGAF UC JGTC 8C A?L MLJW BM RF?R @W GLRPMBSAGLE EJ?QQ ?PAF(
JCRQ GL RFC JGEFR MD RFC QSL RFC KMML ?LB RFC QR?PQ d

" /CU "PAFGRCARSP?J &P?

#SGJR GL )WBC 1?PI -MLBML RM FMSQC RFC (PC?R &/FG@GRGML GL  RF:
12J?AC GQ AMKKMLJW AMLQGBCPCB ?Q ? QGELGDGA?LR RSPLGLE NMGLR
FGQRMPW 5FGQ K?ELGDGACLR QRPSARSPC @SGJR DPMK QRCCJ ?LB EJ?
DSPRFCP CVNJMP?RGML MD EJ?QQ ?Q ?L ?PAFGRCARSP?J CICKCLR 5FC E
LCU .GJ?L RP?BC D?GP ?LB -MSTPC NWP?KGB ?PC MRFCP QRSLLGLE CV?KN
SQC MD EJ?QQ ?Q ? QRPSARSP?J 2Q UCJJ ?Q ? BCQGEL CIJCKCLR ORFCP C\
?PAFGRCARSPC GLAJSBC RFC -MLBML #PGBEC "E@?P ?LB 'CBCP?XGH? 5M
RFC 5MIWM *LRCPL?RGML?J 'MPSK

8FGJC RFC SQga#bin construction U?Q NPCTGMSQJIW OSGRC JGKGRCB RM E
BCQGELQ ?LB MDDGAC @SGJBGLEQ GR GQ QR?PRGLE RM @CAMKC ? AMPX
CJCKCLR GL K?LW FMKCQ (J?QQ D?AGJGR?RCQ L?RSP?J JGEFR ?LB MNCLC
2JIMUGLE QK?JJCP QN?ACQ RM JMMI @GEECP ?Q UCJJ ?Q D?AGJGR?RGLE
MSRBMMP DIJMU UFGAF MDRCL CLF?LACQ RFC RP?LOSGJGRW ?Q UCJJ ?2Q
FMKC (J?QQ GQ ?JQM PCJ?RGTCJIW GLCVNCLQGTC ?LB DSJIW PCAWAJ?@.
AMLQGBCP?RGML GL RFC ASPPCLR CP? MD FCGEFRCLCB CLTGPMLKCLR?J
(J?QQ SQC GL AMLQRPSARGML F?Q GLAPC?QCB BP?K?RGA?JJW BSC RM RF
GL EJ?QQ NPMBSARGML ?LB RCAFLMIJMEW 1PCTGMSQJW EJ?QQ U?Q RFMS
DP?EGJC @SGJBGLE K?RCPG?J ?LB K?LW QRCCPCB ?U?W DPMK GR @CA?S
MBCPL EJ?QQ FMUCTCP GQ LMR MLJW QNCAR?ASJ?P RM JMMI RFPMSEF (
QRPMLECP ?LB CLCPEW CDDGAGCLR

(J?QQ GL RFC )MKC

*L RFC N?QR EJ?QQ U?Q K?GLJW SRGJIGXCB DMP UGLBMUQ RM ?JJMU QMK
RM PMMKQ 5MB?W EJ?QQ GQ SRGJGXCB GL RFC AMLQRPSARGML MD QCTH(

$?QC 4RSBW 1GJIGLERML 4CJD $JC?LGLE (J?QQ
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CVRCPGMP ?LB GLRCPGMP ?EAEGRGIRSREhitecture GLAJSBCQ

D?A?BCQ BGQNJ?W UGLBMUQf QIWJGEFRQ QIWU?JIQ CLRP?LACQ PCTMJ
A?LMNGCQ UGLRCP E?PBCLQ ?LB AMLQCPT?RMPGCQ "JJ MD UFGAF 2JIML
@?RFCB GL L?RSP?J QSLIGEFR UGRF EMPECM$QevIGRBASHP TGCUQ
architecture A?L @C SQCB DMP QR?GPA?QCQ CJCT?RCB U?JIU?WQ ?LB CTC
RP?BGRGML?J U?JJQ 5FCPC ?PC QMKC FMSQCQ GL UFGAF 2JJ RFC U?JJQ
EJ?QQ 4SAF FGEF OS?LRGRGCQ MD EJ?QQ NPCTGMSQJW AMKNPMKGQCB
2Q RFC FC?RGLE ?LB AMMJGLE PCOSGPCKCLRQ ODRCL EJ?QQ ?PAFGRCAF
FGEF FC?RGLE AMQRQ GL UGLRCP ?LB AMMJGLE AMQRQ GL QSKKCP 'MPR
EPC?R NPMEPCQQ F?Q @CCL K?BC GL RFC EJ?QQ GLBSQRPW RF?R UC LML
T?PGCRW MD BGDDCPCLR IGLBQ MD EJ?QQ C?AF UGRF D?LR?QRGA @CLCI
CV?KNJC GQ EJ?QQ UGRF QNCARP?JJW QCJCARGTC OS?JGRGCQ UFGAF ?
GLRM RFC FMSQC UGRFMSR @CGLE F?PKDSJ MP BCECLCP?RGTC RM MAAS
@CJIMLEGLEQ

$?PGLE DMP :MSP (J?QQ

5M ICCN WMSP EJ?QQ JMMIGLE EPC?R ?LB QRPC?| DPCC WMS UGJJ LCCB R
GQ AJC?LCB MDRCL 5PW ? DCtIB@DPEFIGidhs @CDMPC WMS BCAGBC

UFGAF MLC RM SQC MNRGMLQ T?PW DPMK QRMPC @MSEFR RM FMKCK?B(
SQC NPMBSARQ QSAF ?Q ?KKMLG? TGLCE?P @MP?V 2JAMFMJ MP &NQMK
EJ?QQ "L GKNMPR?LR NMGLR RM PCKCK@CP GQ RF?R UFCL SQGLE WMSP
LCTCP AMK@GLC ?L ?AGB ?LB ?L ?JI12JGLC DMP CV?KNJC TGLCE?P ?LB ?KK
RFCW LCSRP?JGXC MLC ?LMRFCP "DRCP U?QFGLE SQC ? BPW AMRRML RM
N?NCP RMUCJQ MP LCUQN?NCP ?Q RFCW RCLB RM BGQGLRCEP?RC ?LB JC
WMSP EJ?QQ 'MP ? EPC?R QFGLC ? BPW @J?AI@M?PB CP?QCP A?L @C SQC

5M ICCN DPMQR DPMK ?AASKSJ?RGLE ML CVRCPGMP UGLBMUQ BSPGLE RF
RUM ASNQ MD ?LRGDPCCXC MP PS@@GLE ?2JAMFMJ RM C?AF E?JJML MD U
BCNMQGRQ MD N?GLR PCQGL MP EJSC UCR RFC QSPD?AC ?LB RFCL QAP?
? P?XMP @J?BC QAP?NCP 5?IC A?PC RM QAP?NC GL MLC BGPCARGML MLJV
?TMGB QAP?RAFGLE RFC QSPD?AC

"LMRFCP MNRGML ?LB ? D?LR?QRGA MLC ?R RF?R GQ RFC @PC?IRFPMSEF
RF?R F?Q @PMSEFR SQ QCJD AJC?LGLE EJ?QQ "L SJRP? RFGL AM?RGLE G
EJ?QQ BSPGLE RFC K?LSD?ARSPGLE NPMACQQ RFGQ AM?RGLE F?Q RUM F
CDDCARQ ML RFC EJ?QQ 'GPQR MPE?LGA PCQGBSC ML RFC EJ?QQ <GQ=
SIJRP?TGMJCR U?TCJCLERFQ GL QSLJGEFR RFCL UFCL GR P?GLQ RFC BGPI
RFC AM?RGLE GQ FWBPMNFGJGA UFCL P?GL FGRQ RFC EJ?QQ GR BMCQLf

$?QC 4RSBW 1GJIGLERML 4CJD $JC?LGLE (J?QQ
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GL RSPL CP?BGA?RCQ QRPC?IGLE 3?GL U?RCP DIMUQ BMUL RFC EJ?QQ G|
U?QFCQ RFC BGPR ?U?W *D WMS BMLfR F?TC RGKC RM U?GR DMP RFC P?C
E?PBCL FMQC UGJJ @C HSQR BRlCORARGTGBS) K?IGLE RFC JGTCQ MD
FMKCMULCPQ D?P C?QGCP ?LB GQ EGTGLE FMKC MULCPQ ?@QMJSRCJIW L
FCQGR?RC RM SQC MD EJ?QQ GL RFC AMLQRPSARGML MD RFCGP FMKCQ
RF?L @PGEFR MNCL PMMKQ UGRF CVACJJCLR MSRBMMP TGCUQ D?AGJGF
MD EJ?QQ UGRFMSR F?TGLE RM QNCLB WMSP B?WQ AJC?LGLE RFCK

.MBCPL B?W ?PAFGRCARSP?J RPCLBQ F?TC CJCT?RCB RFC U?W UC RFGLI *
MD EJ?QQ GL MSP MUL FMKCQ *R GQ LM JMLECP QGKNJW ? K?RCPG?J DMF
MAA?QGML?J QIJGBGLE BMMP GR GQ ? BCQGEL AMKNMLCLR GL GRQ MUL F
N?QQGLE B?W EJ?QQ @CAMKCQ ? KMPC GKNMPR?LR CJCKCLR GL ?PAFGR
GL EP?LB NS@JGA QRPSARSPCQ @SR ?JQM GL RFC JGTCQ ?LB FMKCQ MD
UMPJB 5FC @C?SRW MD EJ?QQ JGCQ GL GRQ QGKNJGAGRW GR CL?@JCQ
L?RSPC UFGJC JGTGLE AMKDMPR?@JW GL BMMPQ

"@MSR RFC "SRFMP

LW ?PAFGRCARQ BCQGELCPQ ?LB AMLQRPSARGML AMKN?LGCQ PCAMKE
UFCL GR AMKCQ RM EJ?QQ )?TGLE @CCL GL RFC EJ?QQ GLBSQRPW DMP

PilkingtonGQ PCAMELGXCB ?Q RFC UMPJBfQ RCAFLMIMEGA?J JC?BCP GL EJ°
RFCGP GLLMT?RGTC NPMBSARQ 1GJIGLERML "ARGTsdiR#t€abiNiPgBic3 DGPQ
GQ MLC MD RFCGP EPC?RCQR NPMBSARQ ?LB GQ ?L GBC?J K?RCPG?J GL E

CASE STUDY QUESTIONS

8FW GQ GR GKNMPR?LR RM PCQC?PAF UF?R AMLQSKCPQ JMMI DMP ML
AFMQCL WMSP ICW NFP?QCQ

)MU GQ RFC ?PRGAJC BGDDCPCLR DPMK ? NPCQQ PCJC?QC

8F?R ICW NFP?QC GQ @CGLE R?PECRCB ?LB FMU GQ GR @CGLE SQCE
?PRGAJC

$?QC 4RSBW 1GJIGLERML 4CJD $JC?LGLE (J?QQ



$F?NRCP 8C@ 1S@JGA 3CJ?RGMLQ

12.7 Reference

%?PPCL 3MUQC c)MU RM 1GRAF RM #JMEECPQ d 1PM#JMEECP OARM@CP
FRRN UUU NPM@JMEECP LCR ?PAFGTCQ FMU RM NGRAF RM @JMEECF
2AACQQCB .?W
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13.1 Introduction

8C@ BCTCIMNKCLR ?LB BCQGEL ?PC ?R RFC FC?PR MD QSAACQQDSJ C.?PIC|
K?PICRCPQ BM LMR SLBCPQR?LB RFC GKNMPR?LAC MD J?WGLE QMJGB DMS
@SGJBGLE ? FMSQC QMJGB DMSLB?RGMLQ ?PC ICW RM QR?@GJGRW JMLE
QA?J?@GJIGRW %CTCJIMNGLE ? 8C@ QGRC GLTMJTCQ KMPC RF?L AFMMQGL
GK?ECQ

8FGJC GR GQ RCKNRGLE RM DMASQ ML RFC BCQGEL ?CQRFCRGAQ MD 8C@
8C@ QGRCQ A?L @C AMLTCPRGLE 8C@ QGRCQ GR GQ GKNMPR?LR RM PCK(
GQ ? K?PICRGLE RMMJ RF?R QFMSJB @C GLAPC?QGLE PCTCLSC DMP RFC AN
QFMSJB @C @SGJR RM QCPTC RFC LCCBQ MD RFC SQCP "8C@ QGRC GQ LM
QR?PC ?RbL?TGE?RGML SQS?JJW PCOSGPCQ ?ARGML ?LB GLRCP?ARGML DF
RFC SQCPfQ LCCBQ ?PC QCPTCB RFC 8C@ QGRC UGJJ @C KMPC JGICJW RM
RM ?AFGCTC GRQ EM?JQ

8FGJC BCQGELCPQ RCLB RM R?JI ?@MSR TGQGML ?LB A?L DGLB
AMLTCLRGMLQ AMLQRP?GLGLE SQCPQ MD 8C@ Q@RERIGIG ..«
AMLTCLRGMLQ 5FCW JGIC 8C@ QGRCQ RF?R HSQRUMRI JGREMSR
?LW RFGLIGLE ML RFCGP @CF?JD Optimizing for Search

How It Works

6Q?@GJIGRW GQ RFC LSK@CP MLC CJCKCLR RF?R LCCBQ RM @C
AMLQGBCPCB UFCL BCTCIJMNGLE ? QGRC 4C?PAF CLEGLC

TGQG@GJIGRW GQ RFC QCAMLB KMQR GKNMPR?LR D?ARMP /M MLC

A?L LCE?RC RFC GKNMPR?LAC RF?R QC?PAF CLEGLCQ NJ?W GL

MLJGLC K?PICRGLED?LB GD RFCGP QNGBCPQ A?LLMR DGLB ? QGRC

GR GQ ?JKMQR ACPR?GL RF?R NMRCLRG?J ASQRMKCPQ UMLfR

CGRFCP #C?P GL KGLB RF?R RFCPC ?PC QMKC 8C@ QGRCQ RF?R

?PC BCQGELCB RM @C DMSLB GL MRFCP U?WQbRFC GKNMPR?LAC MD QC?P
@C BCRCPKGLCB @CDMPC RFC 8C@ QGRC GQ @SGJR "CQRFCRGA BCQGE!
GKNMPR?LR D?ARMPb@SR RF?R ACPR?GLJW BMCQLfR KC?L RF?R QGRCQ LC
RFCW RSPL TGQGRMPQ GLRM QRMLC *R HSQR KC?LQ RF?R BCQGEL LCCBQ
SQ?@GJIGRW ?LB QC?PAF CLEGLC TGQG@GJIGRW P?RFCP RF?L TGAC TCPQ?
EMPECMSQ RFCW HSQR LCCB RM DSJDGJJ MRFCP EM?2JQ ?Q UCJJbRFC ICW
AMLTCPQGML MPGCLRCB BCQGEL
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*LRPMBSARGML

Note

c%CQGELd A?L PCDCP RM RFC QRPSARSP?J BCQGEL MD ? 8C@ QGRCbUFG
DSLB?KCLR?JbMP RM RFC ?CQRFCRGA NPCQCLR?RGML MD ? 8C@ QGRC 8
PCDCP RM ?CQRFCRGA NPCQCLR?RGML

8FGJC GR GQ APGRGA?J RF?R ? QGRC GQ @SGJR DMP MNRGK?J AP?UJGLE (
QC?PAF CLEGLCQ GRQ QC?PAF CLEGLC TGQG@GJGRW RFC QGRC ?JQM LC
RP?DDGA *R LCCBQ RM @C @SGJR DMP SQCPQ *R QFMSJB @C SQ?@JC ?LB
AMLRCLR ?LB AMLTCPQGML MPGCLRCB BCQGEL 'MPRSL?RCJW MNRGKGXGI
?LB ?PAACQQG@GJIGRW SQS?JJW CLF?LACQ QC?PAF CLEGLC DPGCLBJGLCQC



13.2 Usability

5FC KC?QSPC MD ? 8C@ QG
?@GJIGRW RM ?AAMKNJGQH
MD RFC SQCP

&JCKCLRQ QSAF ?Q JGLIQ K
AMIMPQ ?LB J?WMSR RF?R
BGQRGLAR ?LB A?L @C PCA
C?QGJIW @W SQCPQ

*RCKQ RF?R ?NNC?P ML CT(
N?EC MD ? 8C@ QGRC

5FC J?WMSR ?LB QRPSARSH
8C@ QGRC UFGAF QFMSJB
?AAMPBGLE RM GLDMPK?R(
FGCP?PAFW ?LB A?RCEMPG

0L ? 8C@ QGRC ? N?EC RF?
RM CTCPW MRFCP N?EC GL
QGRC ?LB BGQNJ?WQ RFCQ
MPE?LGXCB ?AAMPBGLE RN
GLDMPK?RGML FGCP?PAFW

$F?NRCP 8C@ 4GRC %CTCJIJMNKCLR ?LB %CQGEL

LEARNING OBJECTIVE

6LBCPQR?LB RFC DSLB?KCLR?J AMLACNRQ MD SQ?@GJGRW

8FCL 4RCTC ,PSE UPMRC FGQ CVAQIS&HiRBG@MMI FC ?NRIJW ADIEBIGR
Make Me ThirMRCTC ,PSBonOt Make Me Think! A Common Sense Approach to Web
Usability LB CB #CPICJCW $" /CU 3GBCPQ %CQGELGLE ? QGRC DMP @CQR S
KC?LQ RF?R SQCPQ BMLfR F?TC RM DGESPC MSR UF?R RM BM RFCW ?PC HS

6QGstandard conventions QSAF ?Q JGLIQ RF?R ?PC BGQRGLAR @JSC ?LB SLB(
QR?LB?PB KCLSQ RMN MP JCDR ?LB RFC JMEM GL RFC RMN JCDR F?LB AMP
?2PC SQS?JJW ML RFC RMN MD RFC N?EC ?LB QFMSJB SQC QR?LB?PB UMPBGI
cQC?PAFd ML @SRRMLQ 'MJIMUGLE QR?LB?PBQ DMP GKNMPR?LR CJCKCLR(
RM 8C@ SQCPQ KC?LQ RF?R RFCW ILMU GKKCBG?RCJW UFCPC RM JMMI DMF
RFCK *KNMPR?LR CJCKCLRQ QSAF ?Q KCLSQ JMEMQ AMJIMPQ ?LB J?WMSF
BGQRGLAR C?QW RM DGLB ?LB AMLQGQRCLR RFPMSEFMSR RFC 8C@ QGRC

Note

Rg;%:%pgg(gn page elements ?PC RFMQC CJCKCLRQ RF?R ?PC ML CTCPW N?EC ML
QGRCT5FCQC A?L GLAJSBC K?GL L?TGE?RGML ? QC?PAF @MV ? JGLIRMR

?LB QGEL SN DMPKQ
cLSQ
2PC
MELGXCB

\ngFCinformation architecture  MD ? QGRC GQ APSAG?J RM SQ?@GJGRW 5MNGA
" A?2RCEMPGX?RGML QFMSJB DIJMU DPMK @PM?B RM L?PPMU ?LB QFMSJB @C
LCCBQ ?LB LMR AMKN?LW QRPSARSPC "L GLRSGRGTCJW BCQGELCB QRPSA

C )
@%’H RFCGP EM?JQ
5ML

CBFCsite map QFMSJIB @C ?T?GJ?@JC DPMK CTCPW N?EC 2LB QFMSJB AJC?PJ
R GLIMPK?RGML ?PAFGRCARSPC MD RFC 8C@ QGRC %WL?KGA QGRC K?NQ A

EWJGL'IQ FC QGRC K?N GQ SNB?RCB ?SRMK?RGA?JIJW ?Q GLDMPK?RGML GQ ?E

I RFC
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"Q UCJJ ?Q A?PCDSJIJW RFMSEFR MSR GLDMPK?RGMia?igat@R QFREIB RFC
ESGBC SQCPQ C?QGJW RFPMSEF @MRF RMN JCTCJ ?LB BCCNCP N?ECQ /?T(
JCR SQCPQ ILMU UFCPC RFCW ?PC GL RFC QGRC CQNCAG?JJW QGLAC LMR "
FMKC N?E@readcrumb links AJC?P N?EC RGRISQuniform resource

locators) ?LB KCLS AF?LECQ ?JJ FCIJN QFMU RFC SQCP UFCPC QFC GQ

Figure 13.2

VisitBritain.com uses breadcrumb links and menu changes so that the users know where they are in the Web

Accessibility K?ICQ 8C@ QGRCQ C?QW RM SQC ?LB C?QW RM QA?JC *L QMKC
2AACQQG@GJIGRW GQ ? JCE?J PCOSGPCKCLR MD EMTCPLKCLR 8C@ QGRCQ
2AACQQG@GJIGRW GLAJSBC RFC DMJIMUGLE

N &LQSPGLE RF?R RFC 8C@ QGRC ?LB ?JJ GRQ DSLARGMLQ ?PC AMI
P?LEC MD @PMUQCPQ GLAJSBGLE RCVR MLJW ?LB KM@GJC @PN
N ?IGLE QSPC RF?R RFC 8C@ QGRC GQ DSLARGML?J RM SQCPQ UFI
BGQ?@GJIJGRW 4MKC U?WQ MD BMGLE QM GLAJSBC RFC C?QW GL
BCAPC?QGLE MD RCVR QGXC ?LB SQGLE KC?LGLEDSJ BCQAPGNR
AMBC DMP UFCL RFC QGRC GQ ?AACQQCB RFPMSEF ? QAPCCL PC
N IMR BCQGELGLE DMP FGEF @?LBUGBRF SQCPQ MLJW @SR GLQRC
L“ﬁg&gglg@oz%ggg;ggw bec RF?R JMU @?LBUGBRF SQCPQ BM LMR F?TC RM U?GR DMP FC?TW
CJCKCLRO RF?R QQGQR RFC SQCP rggsg&v;hlz/lﬁgg(ls%ngQRﬁSSRLJCQQ WMS F?TC ? EMMB K?PICRGLE

-GLIQ SQS?JIJW ML RFCRMN MD RFC A )?2TGLE ? QC?PAF @MV RF?R UMPIQ ?T?GJ?@JC
N?EC RF?R GLBGA?RC UFCPC ?

N?EC GQ GL RFC FGCP?PAFW MD RFC

8C@ QGRC

5FC 8C@ ?BBPCQQ RF?R GQ SLGOSC
RM CTCPW N?EC ML RFC *LRCPLCR

5FC BCEPCC RM UFGAF ? 80@ QGRC
GQ ?T?GJ?@JC RM SQCPQ UGRF
BGQ?@GJIGRGCQ MP RCAFLGA?J
JGKGR?RGMLQ

6Q?@GIGRW
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Note

+SQR JGIC GL )?LQCJ ?LB (PCRCJ @PC?BAPSK@ JGLIQ FCIN QFMU SQCPQ
F?TC R?ICL GL RFC 8C@ QGRC 6LJGIC RFC D?GPW QRMPW RFCQC @PC?B
BGQ?NNC?P ?Q WMS L?TGE?RC RFPMSEF RFC 8C@ QGRC

Discussion

4A?JGLE ?LB QA?J?@GJIJGRWbDUFW GQ GR GKNMPR?LR RF?R 8C@ QGRCQ A’

Content LCCBQ RM @C UPGRRCL QM RF?R SQCPQ A?L EP?@ RFC GLDMPK?RG
JGRRJC RGKC ?Q NMQQG@JC 5CVR A?L @C K?BC KMPC C?QGJW PC?B?@JC
DMJJMUGLE

)JGEFJGEFRGLE MP K?IGLE @MJB ICW NFP?QCQ ?LB UMPBQ
6QGLE @SJICRCB JGQRQ

6QGLE N?P?EP?NFQ RM @PC?I SN GLDMPK?RGML

6QGLE BCQAPGNRGTC ?LB BGQRGLAR FC?BGLEQ

> > > >

OL RFC N?EC SQC ?L GLTCPRCB NWP?KGB QRWJC MP LCUQN?NCP QRWJC C
@SJI MD RFC GLDMPK?RGML QFMSJB @C ?R RFC RMN MD RFC N?EC RM K?IC

5FCPC ?PC QMKC ICW cBMLfRQd UFCL GR AMKCQ RM @SGJBGLE ? SQCP DPG

A JCTCP PCQGXC UGLBMUQ MP J?SLAF RFC QGRC GL ? NMN SN
A %MLIR SQC QNJ?QF N?ECQ 5FCQC ?PC N?ECQ ?R RFC CLRPW RM |
SQS?JIW ?LGK?RCB ?LB AMLR?GL QMKC T?PG?RGML MD RFC NFP"
RM CLRCP RFGQ QGRC d
A |CTCP @SGJB ? QGRC CLRGBRCIMMEIR QC?PAF CLEGLC QNGBCPQ
A?LLMR CTCL AP?UJ 'J?QF QGRCQ
 NPMNPGCR?PW RCAFLMIMEW socs  7OMLIR BGORP?AR SQCPQ UGRF c$FPGQRK?Q RPCCQd @JGLIGLE
RM OFMU TGBCM 2LE 2L GKARGML JGEFRQ ?SRMK?RGA QMSLB QAPMJJGLE RCVR SLSQS?J DMLRQ

A?L @C @?LBUGBRF FC?TW ?LB
SLDPGCLBJW RM QC?PAF CLEGLC
QNGBCPQ

6Q?@GIGRW
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6Q?@GIGRW

6Q?@GJIGRW ?LB ?AACQQG@GJIGRW ESGBCJGLCQ ?PC SQCDSJ DMP AFCAIG
@CCL BC?JR UGRF .?QQ?AFSQCRRQ *LQRGRSRC MD 5CAFLMIMEW .*5 *LDM
?LB 5CAFLMIMEW NPMTGBCQ ? SQ?@GJGRW ARBEN GIRHKGR ICB3RCPTGAC
AMLQSJRGLE SQ?@GJGRW ESGBCJGLCQ

SFC DMJJMUGLE GQ ? AMNW MD QMKC MD RFC GRCKQ ML RFC .*5 AFCAIJGQR
WMSP D?TMPGRC 8C@ QGRC KC?QSPCQ SN

Figure 13.3


http://ist.mit.edu/services/consulting/usability/guidelines
http://ist.mit.edu/services/consulting/usability/guidelines
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KEY TAKEAWAYS

5FC DMSLB?RGMLQ MD ? QSAACQQDSJ QGRC ?PC SQ?@GJGRW ?LB ?A
4GRCQ QFMSJB DC?RSPC RFC QR?LB?PB AMLTCLRGMLQ
*LDMPK?RGML?J ?PAFGRCARSPC GQ CQQCLRG?J RM T?PGCRW

" QGRC K?N QFMSJB @C ?T?GJ?@JC DPMK C?AF N?EC

5FC L?TGE?RGML QFMSJB ESGBC SQCPQ C?QGJW RFPMSEF RMN JCTC
N?ECQ

"AACQQG@GJIGRW K?ICQ QGRCQ C?QW RM SQC ?LB C?QW RM QA?JC
A $MLRCLR LCCBQ RM @C UPGRRCL QM RF?R SQCPQ A?L EP?@ GLDMPK
JGRRJIC RGKC ?Q NMQQG@JC

EXERCISE

8FW GQ GR DSLB?KCLR?J RM @SGJB 8C@ QGRCQ DMP SQCPQf LCCBQ
QMKC U?WQ RF?R SQCP PCOSGPCKCLRQ GLDMPK RFC 8C@ BCTCJMNH
BCQGEL NPMACQQ

> > > > >

>

6Q?@GJIGRW



13.3 Search Engine

5CVRS?J GLDMPK?RGML RF{?

BGQNJ?WCB GD ?L GK?EC A
BGQNJ?WCB SQCB @W QC
CLEGLCQ RM BCRCPKGLC UF
GK?EC GQ

*LDMPK?RGML RF?R A?L @(Q
CLRCPCB ?@MSR ? 8C@ N7k
RFC CJCKCLRQ ML GR RF?R
NPMTGBCQ AMLRCVR ?LB P
GLDMPK?RGML RM QC?PAF
RFCQC SQCB RM @C ?L GKNMPIRGL
P?LIGLE D?ARMP

ONCP?RGMLQ RF?R R?IC NJ
RFC QCPTCP

5FC CIJCKCLRQ MD ? 63- RF?
BWL?KGA?JIJW ECLCP?RCB
A?L GBCLRGDW RFCK @W Q
K?PIQ ?LB ?KNCPQ?LBQ GL
63-

$F?NRCP 8C@ 4GRC %CTCJIMNKCLR ?LB %CQGEL

Visibility
LEARNING OBJECTIVES

6LBCPQR?LB RFC GKNMPR?LAC MD TGQG@GJGRW UGRFGL QC?PAF Cl
6LBCPQR?LB RFC @?QGAQ MD FMU RM @CAMKC TGQG@JC RM RFC QC

4C?PAF CLEGLC RP?DDGA GQ TGR?J RM ? 8C@ QGRC UGRFMSR GR AF?LAC(
DSJDGJJ GRQ K?PICRGLE DSLARGMLQ *R GQ CQQCLRG?J RF?R RFC QC?PAF
CLRGPC NS@JGAJW TGQG@JC 8C@ QGRC GLBCV GR DSJIW ?LB AMLQGBCF
ICWUMPBQ

)CPC ?PC RFC ICW AMLQGBCP?RGMLQ DMP QC?PAF CLEGLC MNRGKGX?RGM
8C@ BCTCIMNKCLR ?LB BCQGEL

Labeling Things Correctly

63-Q SLGDMPK PCQMSPAC JMARMP@GRJIC R?E@nétaBata  2JJ BCQAPG@C
2 8C@ QGRC ?LB GRQ N?ECQ RM @MRF QC?PAF CLEGLC QNGBCPQ ?LB NCM?!
RFCQC UMPBQ ?PC 2JJ BCQAPG@CB DMP WMS GL UF?R DMJJMUQ $F?LACQ
BCQAPGNRGTC SQC MD RFCQC CJCKCLRQ UGJJ ?NNC?J RM @MRF

RS
?LLMR @C
F’Qﬁ,@ QFMSJB @C ?Q @PGCD ?LB BCQAPGNRGTC ?Q NMQQG@JC 5FGQ K?W k
PCOSGRB/er-side  PCUPGRGLE QM ?Q RM Aphemic @&BEmeters  GL 63-Q
%MCQ RF?R QMSLB ? JGRRJIC FC?TW 5FC CV?KNJCQ @CJIMU QFMSJB K?IC R
FC ?LB

Comparison of URLs for a Product
CICT?LAW

CLEGL
%/IJJMUGLE GQ ? AMKN?PGQML MD RFC 63-Q DMP %G?K?LRC %ME $MJJ7
NPMBSAR DMP Q?JC ML RUM GK?EGL?PW 8C@ QGRCQ

PAC ML

N %MESMWQ AMK FRRN UUU BMERMWQ AMK
GLBCV FRKJ BGP ?ARGML NPMBSAR NGB

A $MMJI1ISNNGCQ AM SI FRRN UUU AMMJINSNNGCQ AM S| 1PMBSARC
?LAW %G?K?LRC%ME$MII?PQ FRK

R ?PC

:MS
SCQRGML
P
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5FC DGPQR CV?KNJC F?Q BWL?KGA N?P?KCRCPQbRFCQC ?PC QFMUL @W RF
?LB RFC ?KNCPQ?LBb?LB SQCQ A?RCEMPGCQ RF?R K?IC QCLQC RM RFC B?R
NGB @SR RFCW K?IC JGRRJC QCLQC RM RFC SQCP %WL?KGA N?P?KCRC
?Q RFCW AF?LEC BCNCLBGLE ML RFC GLDMPK?RGML @CGLE PCOSCQRCB /(
QC?PAF CLEGLC RM QC?PAF DMP GLDMPK?RGML R?IC ? JMMI ?R RFC 63- ?LB
QNMR RFC BWL?KGA N?P?KCRCPQ

S5FC QCAMLB CV?KNJC GQ D?P KMPC SQCP DPGCLBJW ?LB AJC?PJW GLBGA?F
RFC SQCP GQ :MS CTCL QR?PR ECRRGLE ? EMMB GBC? MD RFC ?PAFGRCAR(
DPMK HSQR MLC 63-

.MPC RF?L RUM BWL?KGA N?P?KCRCPQ GL ? 63- GLAPC?QC RFC P